It is significant that in the process of learning Russian foreign students
form verbal competences, acquire new knowledge in professional spheres that

promotes social adaptation in their native country.
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Cucrema KOHTPOJISI 3HAHUM KAK BONPOC, TPeOYOIIMii UCCIeI0BAHNS, B 1H-
CTAHIIMOHHOM 06pa30BaHl/lI/I
The system of knowledge control as a challenge to distance education
H.b. I'pomieBa, H.C. U30T0Ba
N.B. Grosheva, N.S. Izotova

Annomayua Ocenbro 2003 rona, noanucas bosnoHckyro neknapanuto, Pocculickas
®denepanusi BCTYyMWIA HAa MyTh YHU(GUKAIMK CTAaHAApTOB 0Opa3oBaHusa. MHbopmammoHHbIE
TEXHOJIOTUM HAaOMPArOT PACTYILIYIO0 MOMYJISPHOCTh, B YACTHOCTU CHUCTEMBI JUCTAHLIMOHHOTO
o0ydeHHUs TPEeCTaBIAI0T HauOoibmMi uHTEpec. C O0NbIION 0JIell BEPOSTHOCTH MOXKHO
IPENOI0XKNUT, YTO TAKUE CUCTEMBI CTAaHYT HEOTHEMIIEMOM YacThI0 00pa30BaTeIbHOIO MPO-
necca. C MOCTOSIHHO PACTyIIEH MOMYJSIPHOCTHIO TUCTAHIIMOHHOTO O0Opa30BaHUsI BO3SHUKAET
BOIIPOC KauecTBa M KOHTPOJISI 3HAHUH B TaKoW cucTeMe 00ydeHusi. ABTOPHI CTaTbU Mpeanpu-
HSJIM TIONBITKY ONKCATh CYIIECTBYIOMNN onbIT balikansckorn Mexaynapoasoit busnec Iko-
JBl ¥ TIPEJICTABIISAIOT e, QYHKIUN U TPOOJIEMbI CUCTEMBI KOHTPOJIS 3HAaHUSIMH B CUCTEME
nucranimonHoro ooyuenuss BMBIII I'exanem.
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Summary Having signed the Bologna declaration in the fall of 2003, Russian Federa-
tion has directed towards unified standards of education. Information technologies are gaining
more and more popularity, particularly the systems of distance education (SDE) are of greater
interest. It may well be assumed such systems will become an inseparable part of the educa-
tional process. With the rise of popularity for distance education there appears the issue for
the quality and control of knowledge in such a system of learning. The authors of the article
have attempted to summarize the existing experience in Baikal International Business School
in terms of goals, functions and challenges of the system of knowledge control in the SDE of
BIBS Hecadem.

Key words distance education; knowledge control; methodology; learning methods;
educational technologies; course materials.

Having signed the Bologna declaration in the fall of 2003, Russian Feder-
ation has directed towards unified standards of education. Information technolo-
gies are gaining more and more popularity, particularly the systems of distance
education (SDE) are of greater interest. It may well be assumed such systems
will become an inseparable part of educational process.

In her article on "The Issues of Distance Education Implementation in
Russian Federation™, Evgenyia S. Polat states it is too late to prove the econom-
ic, political, and educational importance of the distance education system in the
country. She claims that distance education has already been an established fact
both in foreign countries and Russia. E. S. Polat brings the following data of
Russian education ministry in her article - "In 2002 200,000 students studied in
more than twenty universities if the country via distance learning obtaining un-
dergraduate and graduate degrees. Currently, the Federal net of universities
RUNNet is being developed in Russia. The net unites 25 regional segments of
large scientific educational institutions ... The creation of Russian State Univer-
sity of Distance Education is planned.” [6]

The most urgent problem in the process of unified educational standards
implementation both in online and onsite education is the problem of control
methods and grading criteria Improvement. Contemporary pedagogics and

teaching methodology offers diverse scholars' opinions on control and grading
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of the students' knowledge regardless the level of education they are obtaining -
be it elementary, secondary, high school or university education. Though he ac-
cepts and supports the idea of knowledge control A.M.Novikov emphasizes the
following opinion in his book "Methodology of Learning Activity". Novikov
states that a grade often reflects a sort of formality and is often a source of stu-
dents' stressful burden; quite sometimes the real face if the student is lost in the
grades. Quite often it happens so that when a student comes home from school,
his or her parents ask what grades were acquired and not the new and interesting
knowledge the student gained and what he learned. This may well bring a prem-
ise to grade dependence and "grade dependence often leads to simply corrupt
thinking..." Therefore, Professor Novikov doubts the necessity of giving grades
in every class in school. His supposition is that “excessive control depraves the
student, makes him a slave..." and furthermore, it makes his university studies
very hard and complicated as the student is not accustomed to work and learn
without permanent teacher's control. And it is impossible in the system of higher
education. [5, p. 153] indeed, the students become less responsible and more
immature due to the lack of skill to control their study process on themselves.
A.M.Novikov assumed there could have been other approaches to control and
grading. And he proved his assumption with the works of Sh.A.Amonashvili,
who supplied the proofs to ability to switch to ungraded system of teaching in
the elementary school, where he proposed to supply more informative and bene-
ficial to the student characteristics rather than a pure grade [5, p. 154].

Professor Denis Rancourt, a former physics professor at University of Ot-
tawa believes that checking and grading is nothing but suppression [8]. Rancourt
supporting the ideas of Critical Pedagogy states "Grades are a carrot-and-stick
approach to raising obedient employees who prepare students to even deeper
obedience. The only way to upbringing independent thinkers is the allowance of
freedom (to students) and destruction of educational force by depletion of the

force's " [3, p. 21] is that the approach that should be used for raising and foster-
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ing future student-millenials generation? The issue is open for research and dis-
cussion in further publications.

This approach is highly criticized by the classical pedagogy representa-
tives. V.Bespal'ko, a non-traditional pedagogy (conformable to nature) support-
er, calls the pedagogy of Rancourt anarchical and his teaching methodology in
the university erroneous. He claims that Rancourt is most likely unaware with
the "natural structure of the process of knowledge acquisition - from an initial
orientation in the subject matter to its deep and controlled learning activity - to
final knowledge quality assessment and - from assessment to correction of the
targeted deviation from the subject matter scrutiny. Only upon subject matter
mastery at a certain level a student may successfully perform.” [3, p. 22]. Harry
Shaier, a professor in British Columbia University in Canada, states the argu-
ments about grading have been fairly old. His premise is that grades truly hinder
the process of cognition and learning in many cases. However, they are the
quickest and most effective way to check the knowledge and skills of a student.
He says, "This is the tightrope all professors need to walk on, though it is a sor-
rowful reality of the world." [7]

Apparently, academic society including both contemporary faculty and
students is not ready to refuse from the system of knowledge control and pre-
serve the desire for learning and acquiring new skills and knowledge.
Therefore, the authors of the article have attempted to describe the functions and
goals of the system of knowledge control in the existing distance education sys-
tem Hecadem of Baikal international Business School, as well as to highlight
current challenges.

The system of knowledge control in distance education should solve three
problems - estimate and monitor the progress of a student (from the entry level
to the completion level), discriminate knowledge acquisition in a studying mod-
ule, and identify the student so that it is proven the student receiving the certifi-

cate is the same person who studied.
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The lack of identification means for the studies and testing while doing an
online course causes "the black market for the educational services", when stu-
dents fulfill the assignments not by themselves but they attract subcontractors
for that. Within this problem a following solution might work - onsite face-to-
face exams which imply personal presence of the student during the exam or
online testing with video surveillance. The second approach to problem solving
may involve attraction of outsider-experts, however, the high speed and tempo
of the testing and oral answers of students decrease the availability of cheating.
If a distance education course does not have any means of student identification,
it is almost impossible to check the student's proficiency quality. In this case the
learning process is turned into a diploma or certificate sale.

The system of distance education should take into account and considera-
tion intermediate as well as final testing and knowledge control within a course.
Intermediate control allows to check certain modules of the course and may be
included as a part of a final grade; it also may be a prerequisite for the following
studies blocks (for instance, if a student gets an unsatisfactory grade on the test,
he or she is redirected for the same learning module to repeat it. In this case it
impacts the timing for the course completion, as the next try for the module test-
ing is available after a while.). To avoid the situation of test question copying
and cheating on the second test attempt, the questions and assignments in the se-
cond try should not only differ from the first try, it they need to be more compli-
cated.

'Hecadem' system of Baikal International Business School allows to apply sev-

eral educational technologies. They are:

. Learning path choice allocation for the student. The path choice implies
either the selection of the course immersion depth (i.e. the amount of
course materials and assignments complexity) or course sequence indica-

tion.
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o Entry and exit tests may be arranged in a way of either individual tests
and assignments or group forms of knowledge control (seminars, confer-
ences, group projects, wiki-projects).

o Time control through time setting for a test availability and test timing
(the time may be fixed for an online test, after which the access to the test
Is closed, and the paper's points are subtracted.

The system of the entry knowledge control may serve two purposes:

° initial knowledge estimation;

o prerequisite courses knowledge acquisition estimation. This way the
knowledge which is required to be gained prior to the next course is test-
ed.

The first purpose implies and imposes thorough scrutiny of tests system
which demonstrates absolute result in course knowledge acquisition or one
module learning outcome. If one and the same test is given as an entry and exit
test, the risk appears for a student to prepare only for exactly the same questions
as he or she was given at the beginning. In such situations the questions in the
entry test should be more general and the exit test needs to structure and rear-
range the questions of the entry test.

Prerequisite course learning outcomes should be checked and tested, if the
following course or module is not clear and understandable for the students
without particular knowledge foundation. Testing should reflect the knowledge
which is required prior to the module or course, however diverse learning trajec-
tories should be taken into consideration (if there is a shorter path to course stud-
ies prior to a certain module, the testing should focus on the minimal amount of
knowledge offered by the previous modules and learning blocks).

One separate challenge here is the controversy among authors who tutor
the course and dispute in terms of theory and practice of management. Let us not
elaborate on various case studies but financial indicators calculation may be
done in numerous ways (e.g. Revenue part of the budget calculation may be

done with or without value-added tax, budget flow May or may not include
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amortization, the average cost of capital may be calculated in accordance with
the variety of complex formulas).

Consequently, if a student thinks he or she knows one or the other module
of a distance course from other resources, then the entry test may score fairly
low, but throughout the course the student starts understanding the concepts
used by the author of the course and as a result may score higher. This may be a
problem of Arts majors, and to solve this problem a course should always con-
tain references and links to the author's concept used in the course.

To diminish the risk of testing without enough time investment | the
course materials studies, tests should include specific questions discussed within
the course or a module.

One of the useful mechanisms for knowledge control may become the
open questions type which offers a student to research a topic in reference to the
company he is working for or his business or project he or she is involved at. In
this case a student is additionally motivated to actually complete the assign-
ments and tests on his/her own, because tutor provides consulting services for
the urgent project of the student.

The control mechanisms may be divided into group ones and individual
ones. Group projects, seminars, discussions, group researches may be joined into
a group mechanism of control. A group project implies a group of students par-
ticipating in a solution of a problem. Such control mechanism provides a student
with an additional benefit to the student, as it allows to integrate the knowledge
of multiple participants, to foster communication skills, as well as to exchange
experience with the other students. To improve the effectiveness of this ap-
proach to knowledge control one must take into consideration the dynamics,
progress, and contribution of each project's participant. It means there mustn't
exist only the final project's grade but also the check of the progress of each pro-
ject's contributor. The system of distance education should support joint data ba-
ses and libraries, foster and facilitate discussions and files exchange in such sit-

uations.
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Seminars as an approach to group work allow to test and check not only
the volume of knowledge gained but also the scope and topic comprehension. A
seminar presupposed the development of basic questions which the students dis-
cuss in the group. Formal wording is not applicable in such a case because a stu-
dent is required not only to express his or her opinion, but also comment the
posts if other students. A moderator plays an important role in a seminar who
needs to lead the discussion and if the students do not follow the discussion or
borrow comments from other resources then a moderator gives a warning.

Regardless the approach to knowledge control it is worth mentioning that
a student must be motivated for self-studies and exit testing. Consequently, the
course materials should not only be theoretically precious but also valuable in
practice. And assignment completion should represent additional value for the

student which will help structure, research, and solve specific students' issues.
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YK 373
Hay‘IHO-I/ICCJIe)IOBaTeJILCKaﬂ paﬁoTa Kak HeOThEMJIEMAsA YaCTh COBPEMECH-
HOT'0 HIKOJILHOTO 00pa30BaHus
The research work as an important part of modern school education

0.C. OBUYnHHHUKOBA

0O.S. Ovchinnikova

Annomayua TpanulMOHHO CUUTAETCS, YTO HAYYHO-HUCCIIEIOBATENbCKAsl EATEIBHOCTh OCY-
mecTBisgercss B BY3e, HO ¢popMHupoBaHUEe THUMOB U CTUJIEH MBIIIJICHUS NMPOUCXOAUT 3HAYU-
TEJIbHO PaHbIIE, T03TOMY Hay4yHO-HCCIIEeI0BaTeNbCcKasi padoTa JI0JKHA CTaTh HEOThEMIIEMOM
YacThIO HIKOJIBHOTO 00pa3oBanus. Kaxx bl rog oOyydaronyecs IIKOJ HAIIEro ropoaa NpuHu-
MaloOT y4acThe B HAay4yHO-TIPAaKTUYECKOW KOH(EPEeHLHH, Ha KOTOPOH OHM JOJKHBI IpesicTa-
BUTHh HAYYHO-HUCCIIEAOBATEIbCKAN IPOEKT IO Pa3HBIM IpeaMeraM. B crarbe mMbl paccMarpu-
BaeM, YTO MPEJCTABISIET CO00M HAyYHO-HUCCIIEI0BATENIbCKUM MPOEKT MO MpPeaMeTY «AHTIUMN-
CKHUH S3BIK».

Knrwouesvie cnosa HaydHO-MCCIIEOBATEIBCKUN MPOEKT; MpobIeMa; coJepkKaHue; CTpyKTypa
paboThI; KPUTEPUU OLICHUBAHMSI.

Summary It is traditionally considered that the scientific research work is carried out in high-
er education institutions only. But the development of types and ways of thinking happens
much more earlier. That’s why the research work should be an important part of school edu-
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