BHYTPEHHHMX KOUIM3MH. M BIacTM HMIEpHH, H MCCTHBIC 3JIMTE MPOBOIMIH
aCCHMHWISTOPCKYIO [OJIMTHKY B OTHOLIEHHH Pa3lIMIHBIX IPYI HaceleHus, Iopoi
COTpYAHHYAs, HO 4acTO MPOTHBOAEHCTBYA IPYT APYTY B 3THX ACCHMHJIATOPCKHX
YCHJIMAX, KOTOpBlE B 3aBHCHMOCTH OT 0GCTOATENBCTB OBLIH Gonee win Mexee
ycnewmnsiMd. Ho B pesynbTaTe 3TOro B3aMMOAEHCTBMS MPOMCXOAMIIO YCBOCHHE
pa3sHOOOpasHBIX KyJIbTYpHBEIX HaBBIKOB, YTO CO3[aBall0 OTPOMHOE TeTepOreHHOE
IIPOCTPAHCTBO CMEILAHHKRIX W IepPeXOAHBIX KyIbTypHHIX dopM. Ocoboe MecTo B
3TOM KOHTEKCTE 3aHMMAeT B3aMMOOTHOLICHHE LEHTPA HUMIIEPUM C 3arajHbIMH
oxpanHamu. [Touemy?

OtBeT npocT. ITOT perHoH ObLT CBOEro poza «KopHuopoM B Espory», depes
KOTOpBI LUIM MHOrHe HHHOBalMM B Poccuiickyio uMnepwio, Ha 6ase 3Toro
peruoHa IpPOXOAHNIH «OOKaTKy» IpOEeKTl MHOTHX pedopm (AOCTATOYHO
BCIIOMHHUTEH CloXeT ¢ KOoHCTUTylMeH, OTMEHOH KpenocTHOro npasa), ¥, HaKOHell,
3[1eCh BO MHOTOM pelllaiach CyAs0a IIPOeKTOB CTPOUTENbCTBA HAllMH. A TocineaHee
B YCIOBHMAX HMIlepuH OBLIO TeM MOMEHTOM, KOTOpHI Tpe6oBan He mpocto
«Y)XHBAaHHA» BOCTOYHOIO W 3aNajHOro, HO M HX «CIUICTCHHA» B €/IMHOE Lieloe,
KOT'/Ia yYMTHIBAIOCH U KY/IbTYpa, H HCTOPHS «BCAK CIO/a IPUXOIALLETO».

He 6yny ckpbiBaTh, 4TO 3T0 TeMa Jyis Gonee COMMAHBIX HccneaoBaHui. Mex
TEM OHa JOBOJBHO «MOJIONA» H JKIET CBOEro HMCCIENOBATeNsd, KOTOPBIH HMeer
YHHKaJIbHYI0 BO3MOXHOCTb, NPOAHAJIM3HNPOBAB MCTOPHYECKHH OIBIT HUMIIEPHH,
aKTyalIH3UpOBaTh €ro AJS HHA CEroAHAIIHEro, koraa «obuiexuTue» BocToka u

3anana 6ynopaxar pa3IMyHOro poJa HeypsIvIlbL.

H.[. Medeedesa

T'OY BITO «Poccuiickuii rocyAapcTBeHHbIH NPOQecCHOHANBHO-11e4arornyecKuit
yHuBepcHTeT» MHCTHTYT NHHIBHCTHKH

r. Ekatepun6ypr
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CROSS CULTURAL COMMUNICATION

We all communicate with others all the time - in our homes, in our
workplaces, in the groups we belong to, and in the community. No matter how well
we think we understan;i each other, communication is hard. Just think, for
example, how often we hear things like, "He doesn't get it," or "She didn't really
hear what I meant to say." "Culture" is often at the root of communication
challenges. Our culture influences how we approach problems, and how we
participate in groups and in communities.

Culture is a complex concept, with many different definitions. But, simply
put, "culture" refers to a.group or community with which we share common
experiences that shape the way we understand the world. It includes groups that we
are born into, such as gender, race, or national origin. It also includes groups we
join or become part of.
~*v fidamental patterns of cultural differences:

1. Different communication styles
. Different attitudes toward conflict
. Different approaches to completing tasks
. Different decision-making styles

. Different attitudes toward disclosure
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. Different approaches to knowing
Learn from generalizations about other cultures, but don't use those
generalizations to stereotype, "write off," or oversimplify your ideas about another
person. The best use of a generalization is to add it to your storehouse of
"knowledge so that you better understand and appreciate other interesting, multi-
faceted human beings.
Remember that cultural norms may not apply to the behavior of any
particular individual. We are all shaped by many, many factors -- our cthnic
background, our family, our education, our personalities -- and are more

complicated than any cultural norm could suggest.
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