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SYSTEM SERVICE QUALITY SPORTS COMPLEX

Abstract. With the development of a sports complex special attention should be paid to the de-
velopment of marketing strategy and differentiation of services, as in this industry need to consider the
need to develop a set of rules and guidelines in the preparation of the list of services and their break-
down by price point.
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[Ipu pa3BUTUM CIIOPTUBHOTO KOMIUIEKCA 0CO00€ BHMMAaHHUE HY>KHO YIe-
JUTH pa3paboTKe PHIHOYHOM cTpaTeruu U IudPepeHnpoBKe yCIyr, Tak Kak B
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ATOM OTpacii HEOOXOIUMO YUUTHIBATH MOTPEOHOCTH B pa3pabOTKe CBOJA Ipa-
BUJI U PEKOMEHAAINI MPU COCTABICHUU NEPEUHS YCIYT M MX pa3OMBKHU 1O Ie-
HOBBIM NO3ULIMAM. IHBECTUIIMOHHBIE CTpATETUU NMPU POPMUPOBAHUU MOPTPEIS
[EHHBIX OyMar MHBECTOPOB B cepe pa3BUTHs CIIOPTUBHBIX U O30POBUTENb-
HBIX YCJIYI OCOOEHHO aKTyaJbHbl Ha JAHHBIH MOMEHT II0 NMPUYUHE Pa3BUTHSA
pBIHKA LIEHHBIX OyMar M MOBBIIICHUS 3(PPEKTUBHOCTH U BO3HUKAET HEOOXOIH-
MOCTb Pa3BUTHUSI OCHOBHBIX ()OPM U TOSABIICHUS PA3NIUYHBIX MMOKa3aTeNel U Io-
CTPOCHMSI CHCTEM YIPABJIEHUs JJIs OCYILIECTBICHHUS YIIPABICHHUS CHCTEMaMU
SKOHOMHYECKOTO Pa3BUTHS.

st uccnenoBanus nMpoOiieM peryJupoBaHUsl U MOBBIIICHUS JIMKBUIHO-
CTH MMYILIECTBA U aKTUBOB CIIOPTUBHOI'O KOMIUIEKCAa MOKHO M3YYUTh TAaKUE BO-
IIPOChl MAaT€MAaTUYECKOIO0 MOJEIUPOBAHUS, KOTOPOE MOJPa3yMEBAET pa3HOOO-
pa3Hble METOJUKH BApUALMU COCTOSIHUA OAHKOBCKOW JIMKBUJIHOCTH C IPUMEHE-
HUEM B OCHOBHOM MaTeMaTHYECKUX U aareOpandeckux METOJI0B U (GOpMyII.

VYrpaBiieHre X03SUCTBYIOIIUM KOMILIEKCOM HEOOXOIUMO MOJpa3/esiTh
Ha YIIPaBJICHHE B TEKYILEM IUIAHE U YIIPABICHHUE B JOJITOBPEMEHHOW IEPCIEK-
TUBE, YTO IO3BOJISIET MCHOJIb30BaTh OOIIEe KOOPAMHALMOHHOE PEIICHUE I10
HOJIEPKAHUIO JIMKBUJHOCTU HAa HEOOXOJUMBIX MOKA3aTENbHBIX OTMETKAaX, BbI-
00p HEOOXOIUMBIX OOBEKTOB, MPUOPUTETHBIX HAPABICHHI.

Heobxoaumo ycoBepIIEHCTBOBATh CUCTEMY MOBCETHEBHOIO ONEPATUBHO-
IO YNpaBJIEHUS COBOKYMHOCTbIO UMYILECTBEHHBIX OOBEKTOB, KOTOPOE MO3BOJIS-
€T 00bEIMHUTH METO/IbI OAJIEPKAHUS U MOJCYUTHIBAHUS TEKYIIETO YPOBHS TO-
BAPHOM JIMKBUIHOCTH OPTraHU3aLMH, KOTOPBIM MO3BOJSAET MOAAECPKUBATH YPO-
BEHb )KM3HECTIOCOOHOCTH OpraHu3aluy U MPeA0TBpaIlaTh €ro COKpaIleHHe.

Takol 1mokasareinb, Kak JUKBHIHOCTh KOMIUIEKCA OKA3aHUs YCIYT, OCO-
OCHHO PE3KO BIIMSET r'a pa3IMyHbIEe BO3IACHCTBUS HEXKEIaTeIbHOW U Onaronpu-
ATHOM PBIHOYHOW KOHBIOHKTYPBI, KOCBEHHO OTOOpa)KaeT pazuyHbIe MMOKa3aTe-
JY B3aUMOJEHNCTBHS CIPOCA U MPEUIOKEHHS, PEIICHUS 3a0a4l aHATUTHYECKH
IPAMOTHOTO YIIPABJIEHUS 3alPOCAMU PHIHKA.

C TOYKM 3peHusi paCCMOTPEHHOM MPOOJIEMATUKN HIKOHOMUYECKAs! U COLU-
albHasg TpobiieMa oOecrneueHus phIHOYHON CpeAbl KOMIUIEKCOM CIIOPTUBHBIX
yCIyT COCTOMT B TOM, YTO B JAHHOM HIPOCTPAaHCTBE (YHKIHMOHUPYIOT XO35M-
CTBYIOIIME CYOBEKTHI PA3IMYHBIX BUJOB, UTO MO3BOJISIET OKA3bIBaTh BIMSHUE Ha
MOBEJACHUE YIKOHOMHUYECKUX CYOBEKTOB PbIHKA.

NMeHHO mo03TOMYy ToCyJapcTBO HauOoJsiee KaTerOpUyHO PEryIupyeT
MMEHHO OaHKOBCKYIO AESITENIbHOCTh, KOTOpas UMEET ONPEIEISIIONINI cTpaTeru-
YEeCKUH XapakTep JUIsl SKOHOMHUKH B II€JIOM, KPEAUTOBAHUS CIIOPTUBHOM cephl,
o0ecrieunBaeT HaAJIOTOBbIE MOCTYIUICHHUS, MO3BOJISIET PEryIMpOBaTh pa3iNyuHbIe
OTpaciii ’)KOHOMHUKH, AA€T PECYpPC MHOTUM OOILIECTBEHHBIM HHCTUTYTAM.
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JlesiTeNnbHOCTh IIEHTPaIbHBIX 0aHKOB MHOTHX TOCYAApCTB MO3BOJISIET pe-
TYJIUpOBaTh HPKOHOMHKY, Pa3BUBaTh COIMAIBHYIO chepy U CIOPTHUBHYIO OT-
pacib, YKPEIUISTh U KOOPAUHUPOBATH OAHKOBCKYIO CUCTEMY, CIIOCOOCTBOBATH €€
JUKBUIHOCTH, B3aUMOJICHCTBOBATH C MPABUTEILCTBAMH T'OCYAAPCTB, MPOBOAUTH
JICHEeXHYI0, (PUCKABbHYI0, KPEAUTHYIO MOJIUTUKY, YKPEIUIATh pa3IndyHbIe 00111e-
CTBEHHbIE MHCTUTYTHl. BHyTpeHHee BO3/eiicTBHE Ha OAHKOBCKYIO CUCTEMY MPH
ATOM TPEACTABICHO TMOJEM JAEATEIbHOCTH MEHEI)KMEHTa, PUCKOBOTO yIpaBiie-
HUS, MAPKETUHIOBOTO PETYIUPOBAHUS U MPOTHO3UPOBAHUS PHIHKA OAaHKOBCKUX
YCIIyT, PYKOBOJICTBO MapKETHHTOBOW JESTEIbHOCTHIO MOAPA3ICICHUNA U CO-
TPYJHUKOB, aHAJU3 JEHCTBUIA KOHKYPUPYIOIIUX ToApa3ieracHuit.[1]

[IpuHsiTHE TOATOBPEMEHHOTO pellieHUs B chepe MapKEeTUHTOBOTO IMJIaHH-
pPOBaHMUS M PA3PELICHHS CYMIECTBYIOMUX MPOOJIEM CIOPTUBHOTO KOMILJIEKCA
BO3MOXXHO B TOM CJyd4ae, KOTJIa pa3BUBAETCA MPOTHOCTHYECKass (YHKIHS OT-
YETHOCTU B cdepe (puHaHCOB, OaiaHca, OTYeTa O MPUOBUIAX U YOBITKAX, OTYETA
O JIBIJKEHHUH JIEHEKHBIX CPENICTB, PACHIUPSIONINX HHPOpMAMOHHYIO 0a3y.[3 ]

WHBeCTUIIMOHHAs KPEIUTOCIOCOOHOCTh OIIEHMBAETCS IyTEM aHalu3a
JAHHBIX U3 PA3JIUYHBIX UCTOYHUKOB, OTpAXKAIOUIUX Pl PUHAHCOBBIX KOIDPu-
[IUEHTOB, MO3BOJSIOLUIMX AaHAIU3UPOBATh PA3IMYHbIE (PMHAHCOBBIE MMOKA3ATEIH
pealM3aluy CIOPTUBHBIX YCIYyT, Takue Kak AuddepeHnnarbHas Koppemsius
roka3aresyieid KOMIUIEKCHOM CBOJIKU (PMHAHCOBBIX KOADDUITUEHTOB.[S]

Mo>kHO paccMOTpeTh MOIXOM, MPU KOTOPOM aHAIM3UPYIOTCS Hambosee
MEPCTIEKTUBHBIC TIOTOKH Pa3AesieHUs] NHBECTUIIMOHHBIX HAUYMCIICHUHA eKeMecsad-
HO I10 YPOBHSIM peaju3aliil HHBECTULIMOHHOTO MTPOEKTa BO BCEM MHOT000pa3uu
€ro OCHOBHBIX IOKa3aTesiel KpeAUTOCIOCOOHBIX MOJpa3AesieHuil opraHu3aliuu
B cdepe peasin3alyuy CHOPTUBHBIX YCIYT C YUETOM TpeOOBaHU BPEMEHH.

Taxxe HE0OXOJUMO PacCMOTPETh METOJMKY, CTPOSIIYIOCS Ha CO3JaHUU
CBOJIa IPOTHOCTHYECKUX OTYETOB C IIENBI0 BBISBICHUS CIa0bIX MECT WHBECTH-
[IMOHHOMN KPEIUTOCIIOCOOHOCTH CIIOPTUBHOM OpraHU3aIy NP aHAJIM3€E ero Te-
KYIIETO COCTOSIHHSI TIPY YCTAHOBKE BPEMEHHBIX JHAMa30HOB €ro WHTEPBAIBLHOTO
aHaJIM3a MpH peann3alii METOAUKH OLEHKH.

[Tpu manuuuu kod3dduimenta GUHAHCOBOTO PUCKA CTIOPTUBHON OpraHU-
3auuu B UHTEpBajie 1-1,7 To pucku OyIyT BHICOKMMH, ITPU HAXOXKICHUU B Mpe-
nenax kos¢pduuuenta 1,7-2,7 crneayeT mpu3HaTh CPEIHIOD BEIMUYMHY PHCKa
NpU HU3KOH OMACHOCTH JUIS CTPaxyIOMIErocs WHBECTHIIMOHHOTO MPOEKTa, MpH
nokasaresie 3 U BBIIIE MPOEKT SBJIACTCS KPEIUTHO OC30MaCHBIM.

Cxema (puHaHCHPOBAHUS MPOEKTA BKIIOYAET TaKWE MOKa3aTeNu, KaK pac-
XOJIbl CTIOPTUBHON OpPraHU3allMi C CyMMBbI MPEIOCTaBISIEMOr0 KPEIUTHOTO pe-
cypca Juisi HOKPBITHS HEMPEIBUICHHBIX PAaCX0J0B U MIPETBOPEHUS B JKU3Hb pa3-
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JUYHBIX COCTABJISAIOLIMX MTPOEKTHOIO IJIaHa ¢ UX MCIOJIb30BAHUEM ISl BbISIBIIC-
HUS Pa3IUYHbIX CXEM ONTHUMU3AIMKI TOBAPHOTO MOTOKA.[2 ]

NHBECTUIIMOHHBINA MPOEKT MOMKET NPENICTABISATh COOON COBOKYITHOCTH
Pa3IMYHBIX MEPONPUATUIA CTIOPTUBHOM OpraHU3alliy MO BOIUIOUIEHUIO B MPAK-
TUYECKOM IMPOU3BOJICTBE PANUYHBIX CXeM IP(PEKTUBHOTO BIOKEHUS ICHEKHBIX
CPEICTB, C IENbI0 MHTEHCU(UKALIUY UX UCIOJIB30BaHUS U MPETBOPEHUS B MPO-
M3BOJICTBO PA3JIMYHBIX aJITOPUTMOB PA3BUTHS TPOAYKTA MU YCIYTH.[6]

MHBECTULIMOHHOE KPEIUTOBAHWE CHOPTUBHOM OpraHu3anuu 0aHKOM MO-
JKET BBICTYNaTh KaK KPEIUTOBAaHUE IMPOEKTa PEabHOTO CEKTOpa 3KOHOMMKH,
YTO TO3BOJISET BOIUIOTUTH B KOHKPETHOE IMPOU3BOACTBO OCHOBHBIE MPOEKTHI
Pa3BUTHUSl MEPCIEKTUBHBIX TOBAPOB U YCIYT U UX peaM3alMK KPEAUTOBAHMS
MIPOU3BOIALIETO IPEANPUATHS UM KPEIUTHOW OpTaHU3auu.[4]

CTOpOHBI HEMOCPEICTBEHHOIO OXBaTa IMPOU3BOACTBEHHOIO KpPEIUTOBA-
HUS CIIOPTUBHOM OpraHU3allMd MOTYT HEMOCPEIACTBEHHO pacHpeleisTh WHBE-
CTULMOHHBIE PECYPCHI U MOJIy4aTh HEOOXOJIMMBINA MO3UTUBHBIN 3((PEKT pa3Bu-
THUS OIPENETICHHBIX BUJIOB NMPOU3BOJICTBEHHOTO MPOLIEcca U pa3BUBATh HEOOXO-
JMMBIE MPOU3BOJICTBEHHBIEC WIM KPEIUTHBIE MHCTUTYTHI. HemocpeacTBeHHO Be-
JUYMHA TPEINPUATUS KIMEHTa HE OKa3bIBAET CYLIECTBEHHOI'O BIIMSIHUS U KOP-
pEJISILIUS C MHTEPECOM PUCKOBOM KPEOWUTHOM OpraHu3alvy, HO IpHU OOJbIIEM
pazmepe mpeanpusiTisS He0OX0 UM OOJBIINNA 00BEM CTPaXOBOTO HEOOXOAUMOTO
pe3epBa U HAKOILJIEHUS, K KOTOPBIM OTHOCSIT CIIOPTUBHYIO, MUILEBYIO, XUPYPIrHU-
YECKYI0 OTpaciib U IpUOOPOCTpOCHHE B cPepe MEIULUHBI U TUArHOCTUKU. OT-
BETCTBEHHOCTb KJIMEHTA Iepes (PaKTOPHBIM MOCPEIHUKOM JO0JKHA OXBAThIBAThH
npeaMeT JeHCTBEHHOCTH JOTOBOpa B cpepe ero IEHHOCTU C TOUYKHU 3PEHUs KO-
HOMHYECKON 0€30MacHOCTU CIOPTHUBHOM OpraHu3aluu, NPUOBLILHOCTH, 00J1a-
JTAHWEM IIpaBa Ha Nepesady UEHHOCTH U MIPAaBOM OCYILECTBIICHHS IIPABOMOYHON
CHEJIKH JIJIs1 Pa3BUTHSI B3aUMOBBITOJTHOTO COTPYIHUYECTBA.

OUHAHCUPOBAHKWE CIIOPTHUBHOM OpPraHU3ALMM TOJ YCTYIKY JI€HEKHOTO
TpeOOBaHMS KaK OTIEIbHBIN BHUJ ACSATEIBHOCTA MOKET IMPEACTABIATh COBOKYII-
HOCTb JICHCTBUI IO MPEAOCTaBICHUIO JIEHEXKHBIX CPEJCTB, TOBAPOB pabOT WM
YCIIyT TIPU OCYIIECTBICHUU 00S3aTENIbCTB MO MOTAICHUIO 33JJ0OJDKEHHOCTH WU
B3aMMHOMY CIIMCAHUIO JOJITOB B ONpPENENIEHHOM mopsiake. CoriiacHo rpakiaH-
CKOMY KOJEKCY M MHBIM KOJEKCaM pa3JIMYHBbIX I'OCYAapCTB JAHHBIA BUI J€s-
TEJIBLHOCTH OIpPEIEISIeT MOJyUYeHHE B KaueCTBE BO3HAIPAXKIECHUSI 0COO0M yCIyTrH
VI BBIJIETICHUS JEHEXKHBIX CPEJICTB, KOTOPOE MPEACTABIISIET COOOM COTYIO YaCTh
NPUOJIM3UTENIBHON CTOMMOCTH COBOKYITHOTO KamuTajla OUIUATIBLHON CTOMMO-
ctu caenku. HeoOxomuma aHamuTuUdeckas pabora st oOecredeHus TOJI0XKH-
TENbHOTO 3¢ (eKTa Mo MPOBEACHUIO CICIKH U OLEHKE PUCKOB CIIOPTUBHOM Op-
raHU3allM, OLIEHKU KPEAUTOCIIOCOOHOCTH, CHephl €ro AesTEIbHOCTH, BO3MOX-
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HOCTb peaIn3allii HA OTKPBHITOM PBIHKE, U3yUYEHUE CTPYKTYPHI U IJIUTEIbHOCTH
NeOUTOPCKOHN 3aJI0JDKEHHOCTH, OIpeJeiieHne OKOHYaTeIbHON muiathl. [Ipu BbI-
HECEHHH TOJIOKUTEIIBHOTO pellieHUs] (PaKTop MOCPETHUK 3aKII0YaeT ¢ KJIUCHTa-
MU JIOTOBOP O Pa30BOM BapHaHTE KPEAUTOBAHUS M OPUCHTAIIMU HA TIIaTEXKECIO-
COOHOCTB, YTO JI€JIa€T BO3MOXKHBIM Pa3BUTHE CIIOPTUBHOW OpPraHU3aIllMU M T10-
Jy4eHUsl CTAOWJIBHOTO J10XOJla MPHU OCYIIECTBICHUHA OCHOBHBIX YCIOBHM JOTO-
Bopa. Taxke mpH U3yYCHUH PacCCMaTPUBAEMOI TEMbl HEOOXOIUMO BBISIBUTH OC-
HOBHbIE€ 3aKOHOMEPHOCTH BBIJICTICHUS CCY/l BEKCEIBHOTO 3aJI0Ta U ONpPEIeIICHUS
BEJIMYMHBI JICHE)KHBIX CPEJICTB, IIPU 3TOM BEKCEJIbHBIC IMpaBa COOCTBEHHOCTH
3aIMIICHBI OT TEPEYCTYIKH PYKOBOJICTBY KPEIUTHON OpPraHU3aIMK U MPOUCXO-
JIUT 3aJI0T BEKCEJIbHOr0 JOoKyMeHTa. [Ipu HenmorameHuu kpeaura 6aHK Mpor3BO-
JUT peau3aliio 3ajJora U BOCCTAHOBJICHUU YTPAu€HHOW CTOMMOCTH C BOCCTa-
HOBJICHMEM OCHOBHOI'O 0ajiaHCca U MOJIy4aeT, TAKUM 00pa3oM, BOBMOXKHOCTh pe-
aJlM3allid €ro CTOMMOCTH IS BOCCTAHOBJICHUS COOCTBEHHOI'O KalpTaja M CO-
XpaHEHUs TJIATEeKECMOCOOHOCTH U CTUMYJUPOBAHUS KJIMEHTCKOW aKTUBHOCTH.
Jlns cozmanust nepedns auddepeHInpoOBaHHBIX YCIYT HEOOXOIUMO HMCIOJIb30-
BaTh CBOJIHbIC PEKOMEHJALMM JIJI1 COCTABJICHUS IUIAaHA CYETOB MO KaXKJIOW OT-
JETbHOM TO3UIIMU PA3JIMYHBIX BUIOB YCIYT PEKOMEHATEIHLHOTI0, TPEHUPOBOY-
HOT'O U JICKIIMOHHOTO XapakTepa ¢ y4eTOM TpeOOBaHUIN PHIHOYHOM KOHBIOHKTY-
pBI U pa3BUTHUSL YPOBHSI KanuTanuzauu. KpeauT cniopTuBHOM opraHu3aiuv Mo-
XKEeT OBITh JIaH TaKKE MOJATENII0 BEKCENs JJIsi 00eCreUeHUs MPEANPUATUS KaK
XO3MCTBYIOIIETO CyObEKTa OMpEeICHHBIMU BUAaMU 3aji0ra JjIsl OCYIIECTBIIe-
HUSI €r0 YCIEIIHOW AEATEIbHOCTH U PACUETOB C MOCTaBIIMKAMU MPOIYKIIUU JJIs
MOTAIICHUSI €r0 3aJI0JDKEHHOCTEH M 0053aTEIBCTB M PEANM3allUM YBEITHYCHUS
€ro ToBapoodopoTa.

B 3axmroueHue, MOXKHO cliellaTh BBIBOJ, UTO TIpamarus 3(QQGeKTUBHOCTH
MHBECTUIIMOHHOTO HAMOJHEHUS CIIOPTUBHOW OTPacCiu JIOHKHO UCXOAUThH U3 TO-
ro, 4TO OOBIYHO MPOIIEHTHAS CTABKa BEKCEJILHOIO KPeauTa CIIOPTUBHOM OpraHu-
3alli1 HIKE CTaBKH 32 OObIYHbIE OAHKOBCKUE KPEAUTHI U 00ECTICUNBAET HU3KYIO
JIMKBUJIHOCTh BEKCEJICH.

DTO MO3BOJIIET SKOHOMUThH PECYPChI MPUHUMAIOIIEH CTOPOHBI KaK CIIOP-
TUBHOW OpTraHU3aIly JJI YBEJIIMUEHHUS €T0 MaTEPUAIBHBIX CPEJICTB U obecreue-
HUs OecniepeOoiHOTO mporiecca paboThl M TOBBINICHUS KadueCcTBa YCIYT. 3a4uc-
JIEHUE YYaCTBYIOIIUMH KPEIUTHBIMU OpraHU3aldsIMU J10JIE€BOM MPUOBLIN OT pe-
aJM3alMy IpOorpaMMBbl TIO3BOJISIET BBINOJHATH JJaHHBIE 0053aTeNIbCTBA IO IIa-
TEXaM C IIeJIbI0 TTOTAIICHUs 3aI0JDKEHHOCTH U 00€CTIeYeHUs] CUHIUITUPOBAHHO-
ro KpeauTa 1O COTJIAIICHUIO0 CHHAWKATa I 00CCTICUeHUs] COOTBETCTBYIOIIUX
YCJIOBUH PaCUIMPEHHOTO BOCTIPOU3BOCTBA.
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Bosmemenne mo BkiIagy MeHee cTa pyOsieil MOryT HpOM3BOAUTHCS B
MOJTHOM 00BEME, U TaK)K€ KOMIICHCAIHsI CIIOPTUBHOW OpraHW3aIliil B MOJHOM
o0BeMe BO3MOIKHA TIPU HAJTMYWK CYMMBI JI0 CTa THICSY pyOJieit B 0THOM OaHKe U
JIEBSTHOCTO IMPOILIEHTOB OT CYMMBI TIPH TPEBBIIIICHUH JIUMUATA JJISI KOMIICHCAIINH,
YTO MO3BOJISIET CAIEP>KUBATh POCT 00bEMOB BKIIAZ0B AJsi cuHankaTa. [IpaBo Tpe-
OOBaHHE MEPEXOIUT K BHIIUIATHBIIEMY areHTCTBY IMPaBYy CYMMBI CTPaxOBaHUS
IIpU HACTYIUICHUU CTPaXOBOTO CIIyYasl U MO3BOJISIET YIYUIIUTh COCTOSIHUE CTpa-
XOBOHM OpraHM3alMy Ui YIYYIICHUS] €ro CTpaxoBOro OanmaHca JJIsl YIydIIeHus
COCTOSIHHISI €TO TUTaTEKHOTO OallaHca 00eCIeueHUs] er0 YCTOWYMBOW TUTaTexXe-
CIIOCOOHOCTH.

Ha maHHBI MOMEHT MIPEIOCTABICHNE 3AJI0TOBBIX CCY/ CIOPTHBHOW Opra-
HU3AIMU U KPEAUTHBIX MPOAYKTOB COOTBETCTBYIOIIETO HAIIPABJICHUS OTPAKEHO
B OCHOBHOM Pa30BBIMH CAEIKAMH TPH UCTIOIBb30BAaHUH MTPOCTHIX CCYAHBIX CUETOB JIJIS
MIEPEUMCIICHUS] Ha PACUETHBIN CUET 3aeMIIUKA, C IIENIbI0 00eCeYeHHs CTAOMIBHOCTH
Y YCTOMUMBOCTH PACYETHBIX ONEPALMH B YCIOBUSIX POCCUMCKON SKOHOMHKH.

Ha nanHoM sTane HEoOXOOUMO pealin30BaTh CUCTEMY, MO3BOJISIOLIYIO
OpraHU30BbIBATh YUYET BEKCEJIEH CIIOPTHUBHOM OpraHu3allMi 4Yepe3 MOKYIKY HX
OaHKaMu ¢ TIpaBOM TpeOOBaHMUS TUIATEXKa OT OINPEACICHHON TPYIIIbI BEKceea-
TeNe C IeNbl0 OOeCredeHHus HEMPEPHIBHOCTH BEKCEIBHOTO OOpaleHus u
YIPOILEHUS MOPsIJIKAa UX oOpallieHusi B COBpeMeHHOM Mupe. Takum odpa3zom, OaHKH,
y4acTBYIOIIME B JAHHOW MpOrpamMMe, MOMy4YaloT BO3MOKHOCTh OOMEHaA OIBITOM C
MIEPBOKJIACCHBIMU 3aPEKOMEHIOBAHHBIMHU 3aE€MIIUKAMU, YTO TO3BOJISIET TIOBBICHTH
KaueCTBO OKa3bIBAEMBIX YCIYT U 00ECIEUUTh HENPEPHIBHOCTH JJOKYMEHTO000pOTa U
oOMeHa (PMHAHCOBBIMU peCypcaMu Jyisi 00eCTieUeHHsI IPUOBLUTHHOCTH.

bank opranusyer mpoiiecc nepeaayr CUHIUIMPOBAHHOTO KpeauTa CIop-
TUBHOW OpraHU3alMi M O0ECreYrMBaeT aHAJUTHYECKOE H3YUYCHHE MPOEKTHOMN
JOKYMEHTAIIMU 3aeMINUKa ¢ TOJ00POM BO3MOXKHBIX OaHKOB YYaCTHHUKOB IPO-
1ecca i HalmucaHus 3alUTHOTO MEMOpaHAyMa ¢ MPUTIIAICHUSIMA UHBIX OaH-

KOB U MPOSICHEHUS UX MO3UIMN U UHTEPECOB JIJI1 OTBETOB HA UX 3aMPOCHI.
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KAYECTBO BOCITPOU3BOACTBA CIIOPTUBHBIX YCJAYT

Annomayus. Tlpu o0cIenoBaHA KPEUTOCIIOCOOHOCTH PA3IMYHBIX OTJEIIOB CIIOPTUBHOM
opraHusaiyv JJis IOJACP>KaHus €ro z[eecnoco6Horo COCTOsSIHMA Ha KOHKYPEHTHOM PBIHKE TOBAPOB 1
YCITyT COBPEMEHHOM Cpe/bl OBIBACT KU3HEHHO HEOOXOMMO YCTAHOBUTH XPOHOMETPHUYECKHE MOKa-
3aTeNM MPUMEHEHHS TaKuX (JOpM M METOJIOB ITAHUPOBAHMS, KAK KPEIUTHOTO aHAJIH3A.

Kntouesvie cnosa: xadectBo, CIOpT, YCIYTH, UHAYCTpUs, IOpTdeEnb, cepa, IMPOU3BOACTBO,
OpraHu3anys, J0XOIHOCTb, UCCIIEA0BAHNs, KOOIEpaLys, TPYI0YCTPOMCTBO.

Ismagilov T.V., Mikhailov V.S., Zyryanova M.P.
Ufa State University of economics and service

Ufa, Republic of Bashkortostan, Russia

REPRODUCTION QUALITY SPORTS SERVICES

Abstract. Exploring the economic stability of a sports complex, the creditworthiness of various
departments of the sports organization to maintain its state of a functioning competitive market for
goods and services modern environment it is vital to establish chronometric performance using such
forms and methods of planning, as credit analysis.

Keywords: quality, sport, services, industry, portfolio, scope, production, organization, profit-
ability, research, cooperation, employment.

HccnenoBanre 3KOHOMAYECKON YCTOMYHUBOCTH CIIOPTUBHOIO KOMILIEKCA,
KPEAUTOCTIOCOOHOCTH Pa3IMUHBIX OTAEJIOB CIIOPTUBHOM OpraHu3aluy AJs MOJ-
JepXKaHUs ero J1eeCOCOOHOI0 COCTOSIHUSI Ha KOHKYPEHTHOM PBIHKE TOBApOB U
yCIyT COBPEMEHHOU cpenbl ObIBAET JKU3HEHHO HEOOXOAMMO YCTaHOBHUTH XpPO-
HOMETPHYECKHE MOKa3aTeau NPUMEHEHHUsI Takux (OpM U METOJOB IJIaHUPOBA-
HUA, KaK KpeIUTHOTO aHanu3a. EcTb psaa pakTopoB BIMSHUS HA TOUHOCTH MPO-
BEJICHUS KPEAUTHOTO aHAIN3a, PUCKH MHBECTULIMOHHOW AESATEIbHOCTH, KaK BbI-
NEJIEHUE WIM HE BbIICIICHUE WHBECTULIMOHHOIO KPEINUTAa HA Pa3BUTHE ONpeEne-
JICHHBIX JEUCTBUH B chepe moaaepx aHusi KpeIUTOCIIOCOOHOCTH MPEANPUATHS U
Pa3BUTHS €70 YCTOMYMBOCTH B KOHKYPEHTHOM CpeJie.

[TpoucxoauT noanepxMBaHue HEOOXOJUMBIX TIOTOBOPOB M KOHTPAKTOB C
PYKOBOJICTBOM CIIOPTUBHOTO KOMILIEKCa, 00ECIEUeHUs MOJATOTOBKU K pean3a-
WU CIIEJIKH, JJIS LENEH AEATEIbHOCTHA B KAUECTBE KPEIUTHOTO 3a€MHOT'0 areHTa
U o0ecrieyeHus: yyera KpeAuTa, KOHTPOJb HaJ IMOJHOCTbIO M CBOEBPEMEHHO
OKa3aHHBIM ITOTAIIEHUEM KPEIUTHOW OINEPAllid U KOHTPOJISI COCTOSTHUSL CUETOB.
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