B kauecTtBe npuuMH, OOYCIOBIMBAIOIIMX ICUXUYECKOE BBITOPAHHUE, 4Yallle
BCEro YKa3bIBAIOTCS JIBE TPYyNMbl (PAaKTOPOB: HHIUBUIYAIbHBIC XapaKTEPUCTUKU
paboTHUKa (COIMaJIbHbIE, BO3PACTHBIE, IMOJOBBIE, a TaKXKe WHAUBUAYAIbHO-
NICUXOJIOTUYECKUE OCOOEHHOCTH CaMoOro MpoQeccuoHalia, BKJIOYash HEUPOTH3M,
AKCTPABEPCHUIO, JIOKYC KOHTPOJS W Jp.) W OpraHU3alMOHHbIE (CUTYallMOHHBIC)
(bakTOphl, CBSI3aHHBIE C COJEP)KAHUEM W YCIOBHSIMH camMoi MpodecCHOHATBHON
NEeATEIbHOCTH [2].

Briropanue MOXeT MPOUCXOANTh KaK Y COTPYAHUKOB C OOJBIITM CTaXXeM, TaK
U y MOJIOABIX paboTHUKOB. CKIOHHOCTH 00JI€€ MOJIOJIBIX MO BO3PACTy K BHITOPAHUIO
OOBSICHSIIOT ~ SMOLMOHAJIBHBIM ~ IIIOKOM, KOTOPBIH OHHM  HCIBITBIBAIOT  MpHU
CTOJIKHOBEHHUH C PEalbHOU JEHCTBUTEIBbHOCTBIO, C pEAIbHBIMU IIPOOJIEMaMu JIFOIEH.

[IpodeccoHaIbHOTO  BBITOPAHUSI MOXKHO — HM30€KaTh, €CIM HAYyYUTHCS
pPEATMCTUYECKH TOJIXOIUTh K CBOEH paboTe, CTaBUTH Iepes] co00il pa3yMHbIE LIENH,
cTaparbCcsl OTACNIUTH JIMYHYIO KU3Hb OT paboThl. Bakueiimied 3amadeil opraHoB
YIPABJICHUS] COLMAIBHBIX CIYKO SBISIETCS COXpaHEHUE 3/I0POBbSI COLMAJIBHBIX
paboOTHUKOB, TMpodUIaAKTHKA HX MPOPECCUOHAIBHBIX 3a00JI€BaHUM, MPOBEIACHUE
KOHCYJITAIIMl OTHOCHUTENIBHO MPO(ECCHOHATBHBIX PHCKOB B COLMAJILHON paboTe.
BaxxHO TOBBINMIATH TICUXOJIOTUUECKYIO KYJBTYPY COIMAIbHBIX pPAOOTHUKOB U
MPOBOAUTEL TICUXOJOTUYECKUE TPEHUHTH, KOHCYIbTallMu C HUMH. ColMaibHBIC
Pa0OTHUKH JTOJDKHBI XOPOIIO MPEACTaBIsATh ce0e npodeccuoHaibHble BO3MOKHOCTU
1 OTPAHUYCHHUS, MIOCTOSHHO YYHUTHIBATh CBOM MCUXO(U3UOIOTUUECKUN U TPYI0BOM
MOTEHIIHAIL.
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IMOULUOHAJBHOE BBI'OPAHUE CIHEHNUAJIUCTOB 110
COIHUAJIBHOU PABOTE: ®AKTOPBI U TIPUYNHBI

[Ipodeccrnonanbuas AEATENHHOCTh CHEIUATNCTa IO COIUMAIBHOU paboTe,
HE3aBUCUMO OT PA3HOBHUJIHOCTH MCIOJHAEMOW pabOThl, OTHOCUTCS K TPYIIIe
npodeccuii ¢ MOBBITICHHOW MOPATbHON OTBETCTBEHHOCTBHIO 3a 370POBbE M KU3Hb
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OTIENBHBIX JIIOJICH, TpyIn HaceleHUuss U oOuiectBa B 1enoM. [locrosiHHbIe
CTPECCOBBIE CUTYaIluU, B KOTOPBIE MOMAAET CIEIHUAIUCT MO COIMAIbHOU padoTe B
IpoLecce CIOKHOTO COLMAIBHOTO B3aUMOJECUCTBUS C KJIMEHTOM, IOCTOSIHHOE
POHUKHOBEHHUE B CYTh COIMAIBHBIX MPOOJIEM KIMEHTA, TUYHASI HE3AIIUIEHHOCTh U
IPYrUe MOPaIbHO-TICUXOJIOTUYECKHE (PAKTOPhI OKa3bIBAIOT HEraTUBHOE BO3/ICUCTBHE
Ha 3JI0POBbE CIIECLHAIINCTA.

CnernuanucrtaM MO COUMAIBHOW paboTe, MO pOJay CBOEH JEATEIbHOCTH
BOBJICYEHHBIM B JUIMTEIIbHOE HAIPSHKEHHOE OOIIEHUWE ¢ JIPYTMMH JIIOJIbMH,
CBOMCTBEHEH, KaK M JPYIMM CHELHAINCTaM CHUCTEMBI «YEJIOBEK — YEJIOBEK», TaK
Ha3bIBAEMbIA  CHHAPOM  «IMOIMOHAJIBLHOIO  BBIFOpaHus», WiIK  (EHOMEH
«3MOLMOHAIBHOTO  BBIFTOPAHUS», KOTOPBIM paccMaTpuBaeTCs KaK COCTOSIHUE
(GU3MYECKOTO U TICUXUYECKOTO  MCTOIIEHHUS, BBI3BAHHOIO  WHTEHCHUBHBIMU
MEXJIUYHOCTHBIMU B3aUMOJICUCTBUSIMU npu pabote c JIOJIBMH,
COMPOBOXKIAIOIIMMHUCS ~ DMOIIMOHAJIBLHOM  HACHIIIEHHOCTHIO M KOTHUTUBHOMU
CJIO’)KHOCTBIO.

Beiropanue — 53TO OTBET Ha XPOHUYECKHM HSMOIMOHANBHBIN CTpecc,
BKJIIOYAIOLIUN TPU KOMIIOHEHTA: SMOLIMOHANBbHOE WIM (PU3NYECKOE HCTOLICHUE;
CHUKEHUE paldodeil MNpOAYKTUBHOCTH; JCTIEPCOHATM3ALNIO, WIN JEryMaHU3AI[UI0
MEXJIMYHOCTHBIX OTHOIIeHHH. [locne Toro kak geHomeH ctayl oOenpU3HAHHBIM,
3aKOHOMEpPHO BO3HHMK BOINpPOC O (haKTOpax, CHOCOOCTBYIOUIMX PA3BUTHUIO WIIH,
Ha000pOT, TOPMO3SMIMX €ro. TpaguIIMOHHO OHU TPYNIUPOBAIMCH B JBa OOJBIIMX
0Ji0Ka: yaiie 3Ti (paKTOpbl HA3bIBAIOT BHEIIHUMHU U BHYTPEHHUMU WUJIU JTUYHOCTHBIMU
Y OpraHu3allMOHHBIMH.

['pynna opraHu3alMoHHbIX (BHEIIHUX) (DaKTOPOB, BKIKOYAET B C€OSl YCIOBUS
MaTepUaIbHOW Cpefbl, CcojAep)KaHue paboThl W  COIHAIBHO-TICUXOJIOTHYECKHUE
YCIIOBUSI JICSTENIBHOCTH, SBJISAETCS HaubOojee TPENCTaBUTENbHON B 001acTH
MCCJIEIOBaHMM BhITOpaHusi. B HEKOTOPHIX paboTax MOAUYEPKUBACTCS TOMUHUPYIOIIAS
POJIb 3TUX (PaKTOPOB B BOSHUKHOBEHHUH BBITOPAHUS.

K BHyTpeHHUM (JUYHOCTHBIM) (aKTOpaM OTHOCUTCS CKJIOHHOCTh K
AOMOITMOHAILHON PUTHAHOCTH, BOCTIPUATHE U TEpPEKWBaHME, ciabas MOTHBAIUS
OMOITMOHAIBHON OT/Iauyu B MPOGECcCUOHANBHONW JEATeTbHOCTH, HPABCTBEHHBIC
nedeKThl U Ae30pueHTalus JIMYHocTH [3, ¢. 15].

K »stomy mnepeuHto (pakTopoB MOXKHO J100aBUTH (PaKTOPBI, BBIJCICHHBIE
npodeccopom T.B. PemeroBoii:

HE YMOLIMOHAJILHOCTh WJIM HEYMEHHUE 00IAThCS;

v\ QJIeKCUTUMHSA BO BCEX TPOSBICHHUAX (HEBO3MOXKHOCTH BBICKA3aTh
CJIOBaMHU CBOM OIIYIICHUS);

v\ «TpyZOrojm3M», KOrja IPOMCXOAUT KaMy(IMPOBaHHE KaKOM-1100
po0IeMbl pabOTOM (TPYASIIIUIACS YEJIOBEK Yallle BCEro MPUKPHIBAET TEMIIOM CBOIO
npo(hecCHOHANBHYIO HECOCTOATEIBHOCTB);

v’ moxau 6e3 pecypcoB (COIMABHBIE CBS3H, POJICTBEHHBIE CBSI3H, JIFOOOBb,
npodeccuoHanbHasi  COCTOSITENbHOCTh, JKOHOMHUYECKass CTaOWJIBbHOCTH, ILIEb,
310pOBbe U T.1.) [4, c. 31].
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[Tpy4rHBI YMOIIMOHATILHOTO BBITOPaHUS KIACCU(DUIIUPYIOTCS TO-PA3HOMY.

[Tpy4KrHBI SMOLIMOHATBHOTO BBITOPAHUS, CBSI3aHHBIE ¢ PA0OTOM: HET KOHTPOJIS
HaJ paboTOM; OTCYTCTBME MPU3HAHUS WIM Harpajbl 3a XOPOUIYI0 paboTy; HesicHas
WIK 4Ype3MepHasi TpeOOBaTENbHOCTh K paboTe; MOHOTOHHASI WJIM CIIUIIKOM JIErKas
pabota; paboTa B XaOTUYHOM MJIM Ype3MEpHO AaBSAIIEH Cpefie; CTPEccoBasi CUTyallus
Ha paboueM MecTe.

[Ipy4mHBl 3MONMOHATBHOTO BBITOPAHUS CBS3aHHBIE C 00pa3oM >KU3HHU:
CIIMIIIKOM MHOTO padOThl, HEIOCTATOYHOE KOJUYECTBO BPEMEHHU [JIsi OTAbIXa U
OOIIEHNUS; OKHUIAHUA CIUIIKOM OOJIBIIIETO KOJWYECTBA BEIICH OT CIHIIKOM
OOJIBITIETO KOJMYECTBA JIIOJICH; TPUHATHE Ha Ce0S CIUIIKOM OOJIBIIEro KOJIMYECTBa
00sI3aHHOCTEM, W HENOCTATOK IMOMOIIU OT JPYTHX; HEJOCTAaTOK CHA; OTCYTCTBUE
OJIU3KUX, IOBEPUTEIHHBIX OTHOIICHUH MO ICPKKH.

[IprunHBl 3MOIMOHANIBHOTO BBITOPAHHS, CBA3AHHBIE C JUYHBIMU YEPTAMMU:
MEeCCUMUCTUYECKHUM B3TJIS] HA ce0 M OKPYIKAIOIIUNM MUD; KEJIaHUEe KOHTPOJIUPOBATH
BCE, HEXKEIaHUE JICNUTh KOHTPOJIb C JPYTUMU; CTPEMJICHHE K CIHUIIKOM OOJIBIINM
JTOCTHXKEHUAM [35, c. 123].

B nHacTtosimee BpeMs uccienoBaTensiMu BblaeneHo cBbimie 100 cuMnToMmos,
MTOMOTAIOIIUX ONPEICTUTh HAYMHAIOIIEECSd BBITOpPAHHE Yy PaOOTHUKOB COIMATILHOM
chepsnl. Yaille Bcero HaOM01aeTCs MPOSIBJICHUE CIEAYIONUX CHUMITOMOB: CHUXKEHHE
MOTHUBALIMU K paboTe, pe3Ko Bo3pacTarouasi HeyJAOBJIETBOPEHHOCTh Pab0OTOi, MOTEPS
KOHIICHTpAIlMM U  YBEJIMYECHHE OIMMOOK, BO3pacTaroias HEOPEeKHOCTh BO
B3aMMO/JICUCTBUU C KJIHMEHTAMHU, UTHOPUPOBaHUE TpPeOOBaHMM K OE30MAaCHOCTH U
npoleaypam, OocJIabJeHUe CTAaHJAPTOB BBIMOJHEHHUS Pa0OThl, CHUKEHUE OKHUIAHUMH,
HapylleHUue KpaHUX CPOKOB pabOT M YBEJIMUYECHHE HEBBITIOJHEHHBIX 0053aTENIbCTB,
JYCTaHLIMPOBAHUE OT KJIMEHTOB U KOJUIET U JIp.

BbIIENsAIOT MATh KIFOUEBBIX TPYIIT CUMIITOMOB, XapaKTEPHBIX IJIs CUHApPOMA
AMOILMOHAIILHOTO BBITOPAHUS:

1. ®usnyeckue CUMOTOMBI: YCTaIOCTh, (PU3UUECKOE YTOMIICHUE, UCTOIICHHE,
YMEHBIICHHBIN WM YBEJIMYCHHBIA BEC; HEJIOCTATOYHBINA COH, O€CCOHHUIIA; TIJIOXO0E
o0111ee COCTOSIHUE 3/I0POBbHs (B TOM YHUCJIE 110 OIIYIICHHSIM).

2. DMOLMOHAJIBHBIE CUMIITOMBI: HEIOCTATOK AMOIMN (HE3IMOLIMOHAIBHOCTD);
MEeCCUMU3M, IIMHU3M M YEpPCTBOCTH B pabOTe M JUYHOM KU3HU; Oe3pasinyue U
YCTAJIOCTh; OIIYIICHUS OECIOMOIIHOCTA M O€3HAAEKHOCTH; PA3APAKUTEITBLHOCTD,
arpeCcCUBHOCTb; TpEBOTa, YCHUJICHHE OecroKONCTBA, HECIIOCOOHOCTD
COCPEIOTOYUTHLCS; OTEPS UICAJIOB HAJICKT WK TPOGECCUOHATIBHBIX MTEPCIICKTUB.

3. [loBegeHYECKHE CUMIITOMBI: BO BpeMs paboyero AHS MOSBISETCS yCTANIOCTh
U JKeJaHWe TMpepBaThCs, OTIOXHYTh; Oe3pasznuuue K efe; manas ¢usndeckas
Harpy3ka; UMITyJIbCUBHOE 3MOILIMOHAIBHOE MOBEACHUE.

4. IHTemeKTyanbHOE COCTOSIHUE: YMEHBIIEHHE UHTEPECA K HOBBIM TEOPHUSIM U
uaesM B paboTe; yMEHBIIICHHUE WHTEPEca K aJbTEPHATHBHBIM MOIX0/aM B PEIICHUH
mpo0sem (Harmpumep, B padoTe); yBeIUUEHUE CKYKH, TOCKU, allaTHH WM HEJ0CTATOK
BKyca W MHTEpEca K KU3HH, YBEIUYCHHUE MPEANOUYTCHUS CTAaHIAAPTHHIM IIa0JOHAM,
PYTHHE, HEXEIIM TBOPYECKOMY TOAXOY; [IMHU3M WU Oe3pa3inyue K HOBIIECTBAM,
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HOBOBBEJICHUSIM; Majo€ Yy4yacTH€ WM OTKa3 OT Yy4yacTus B Pa3BUBAIOIIMX
AKCIIEPUMEHTax (TpeHUHTaX, 00pa3oBaHuM); GOpMaIbHOE BHITTOJTHEHHE PAOOTHI.

5. CouuanpHble CHUMNOTOMBI: HET BPEMEHU WJIM SHEPTrUd JUIsl COLUAIBHOM
AKTUBHOCTH; YMEHBIICHUE aKTUBHOCTU W MHTEpEca K JIOCYry, X000u; coIuaibHbIC
KOHTaKThl OIPaHUYUBAIOTCS PAaOOTOM; CKY/IHbIE B3aMMOOTHOUIEHUS C JPYTHUMH, KaK
JI0Ma, TaKk U Ha paboTe; ONIYIICHWE W3OJISIUUA, HETIOHUMaHUs JIPYTUX U JPYTUMU;
OIIYIIEHHUE HEOCTAaTKa MOJJIEPKKH CO CTOPOHBI CEMbH, JIpy3eH, KoJuier [5, c. 99].

Hanware Tex wim MHBIX CHMIITOMOB OIPEACIISICT THUI W CTETICHb BHITOPAHMUS.
OnHako Bce BMECTE OHU HE MPOSBIISIIOTCS OJHOBPEMEHHO, IIOTOMY YTO BBITOpaHUE —
IpolLecc Cyry0o WHIMBUIYyaIbHBIN.

['anc Cenbe BBIAENHI HEKOTOPOE CXOJACTBO MEXIY CTPECCOM M CUHAPOMOM
AMOILMOHAJILHOTO BhIrOpaHusa. CTpecC — COCTOSIHUE ICHUXHYECKOTO HaIpsKEHUS,
BO3HMKAIOIIEE Y 4YEJIOBEKa B IIPOIECCE JCSITEIIBHOCTH B HamOoJiee CIIOXKHBIX,
TPYJIHBIX YyCIIOBUSX, KaK B TIOBCEJHEBHOW JKU3HU, TaK U TPU OCOOBIX
obcrosaTenbcTBax [2, ¢. 407].

OMOIIMOHANIBHOE BBITOPAHWE — JUHAMHYECKUI TPOIECC W BO3HUKAET
MIOATAITHO, B ITOJTHOM COOTBETCTBUH C MEXAHU3MOM Pa3BUTHSI CTpecca.

[Ipu sMOLIMOHATFHOM BBITOPAHUU Ha JIUIIO Bce TpH (asbl cTpecca:

1) HepBHOE (TPEBOXKHOE) HAMNpPSHKEHHE — €ro CO3Jal0T XPOHUYECKAs
MICUXO0AMOIIMOHAIbHA aTMocdepa, JecTaduIu3upyrolias 00CTaHOBKA, MOBBIIICHHAS
OTBETCTBEHHOCTh, TPYTHOCTh KOHTUHTEHTA;

2) pe3ucTeHlUs, TO €CTh CONMPOTHUBJICHUE, — YEJOBEK MbITaeTCs Oojiee WU
MEHEE YCIEIIHO OIPAJIUTh CEOs1 OT HEMPUSITHBIX BIICYATICHUN;

3) HWUCTOLEHHE — OCKYJIGHHE TICUXHYECKHX PECypCcoB, CHHUXKECHHE
AMOIMOHAJILHOTO TOHYCA, KOTOPOE€ HACTYHAaEeT BCIIEICTBUE TOTO, YTO MPOSBICHHOE
COMPOTHUBJICHUE OKa3aJI0Ch HEAPHEKTUBHBIM.

botiko B.B. paccmarpuBaet Tpu ¢azbl IMOIMOHATIBHOTO BBITOPAHUSI TIOPOOHO.

daza «HAMpSOKEHUS» - HEPBHOE (TPEBOXKHOE) HAMNPSHKEHUE — CITYXKHUT
MPEABECTHUKOM M 3aITyCKAIOIIMM» MEXaHU3MOM B (POPMUPOBAHUHU SMOIIMOHATHHOTO
BbITOpaHusi. HampsokeHue mMeeT AMHAMHYECKUN XapakTep, 4TO 00yCIaBIMBACTCA
M3MAaTBIBAIOIIUM TOCTOSITHCTBOM WJIM YCHJIGHHEM TICUXOTPaBMHUPYIOMINX (haKTOPOB.
TpeBokHOE HANPSIKEHNE BKIIIOYAET HECKOJIBKO CUMIITOMOB:

v’ CHMITOM «IIEPEKUBAHUS IICUXOTPABMHUPYIOIIUX 0OCTOATEILCTBY,

v’ CHMIITOM «HEYIOBJIETBOPEHHOCTH CO00#»;

v’ CHMITOM «TYIIHKa»),

v\ CHMITOM «TPEBOTH U JECIPECCUN.

da3za «pe3UCTEHIMW» - BbIWICHEHHUE 3TOM (ha3bl B CAMOCTOSITENIbHYIO BECbMa
yciaoBHO. DaKTUYECKH CONPOTUBICHHE HAPACTAIONIEMY CTPECCY HAYMHAETCS C
MOMEHTA TIOSIBJICHUS TPEBOYKHOTO HANIPSHKCHUS M BKITFOUAET B CEOsI:

v CHMITOM  «HEAQJEKBAaTHOrO  M30MPaTelbHOrO  AMOLMOHAILHOIO
pearupoBaHus;

v\ CHMIITOM «IMOIMOHAILHO-HPABCTBEHHOMN [€30PUEHTAIINN;

v\ CHMIITOM «pacuipenus cGepbl SKOHOMUH SMOLIUIN»;

83



v’ CHMIITOM «peayKIuH Ipo(ecCHOHANBHBIX 00SI3aHHOCTEN.

daza «UCTOUICHUS» - XapaKTepU3yeTcs OoJjiee WM MEHee BBIPAKCHHBIM
NaJicHueM OOIIero SHEPreTUYEeCKOro TOHyca M ociabJeHHEM HEPBHON CHCTEMBI.
OMolMOHaNbHAs 3aluTa B (OpPME «BBITOPAHUS» CTAHOBUTCS HEOTHEMIIEMBIM
aTpuOyToM IuuHOCTH. JlaHHas (a3a BKIIOYaeT B ceOsl:

v\ CHMIITOM «3MOIIMOHAIBHOTO Ie(UITHTaN;

v’ CHMIITOM «3MOIIMOHATbHON OTCTPAHEHHOCTHY;

v\ CHMIITOM «IHYHOCTHON OTCTPAHEHHOCTH, UITH JCTICPCOHATH3AIIUI;

v\ CHMIITOM «IICHXOCOMAaTHUYECKHUX M IICHXOBETECTATHBHBIX HApymIeHU» [1,
c. 116].

OMOILMOHANIBHOE BBIMOPAHUE CIEHUATUCTOB MO COLMAIBHON padoTe 3aBUCUT
OT pa3HbIX NPHUYUH, CIOCOOCTBYET pPa3IUYHBIMUA MPEINOCHUIKAMU U BBISBISETCA
ONpPEICIICHHBIMU CHUMIOTOMaMU. OMOLMOHAIBHOE BBITOPAHUE MPOUCXOAUT Y TeEX
JOJIeH, KOTOpBIE JIOJITO€ BPEMsl HCHBITHIBAIOT CTpecc Ha paboueM mecte. Taxxke
3a4acTyl0 «IMOIIMOHAJILHOE BBITOPAHUE» HAMNPSIMYIO 3aBHCUT OT CTaxka padOThI
CHEeUaIiCcTa Mo COIMAIbHON padoTe, ueM JIOJIbIIe CIEHUATUCT paboTaeT Ha CBOEM
paboueM MmecTe, TeM OOJIbllle BEPOATHOCTH SMOIMOHAIBHOIO  BBITOPAHUS.
CrnenoBaTesbHO, BaXXHO 3aHUMATHCS MPOPUIAKTUKON SMOIMOHAIBHOTO BBITOPAHUS
COTPYJHUKOB YUPEKIECHUN COLIMATIBHOTO O0CITY>KMBaHUSI HACETICHUS.
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Kopoaesa C. B., Mapuyk IO. H.
VpI'llY, Examepunbype

PUCK ITPOPECCHOHAJIBHOI'O BBI'OPAHUSI B
AEATEJBHOCTHU CIIEIUAJIMCTA ITIO COUUAJIBHOU PABOTE

HanpskenHocTs, JAHAMHUYHOCTb, CTPEMUTEIBHOCTD COLIMAIBHO-
DKOHOMHYECKUX M NOJUTHYECKHMX M3MEHEHHH B Poccnm CTaHOBATCS MCTOYHUKAMM
cTpecca Ui BCeX WICHOB 001ecTBa. PymaTcs mpuBbIYHBIE CTEPEOTHUIIBI, MBIIIIJICHHE,
YTPAUMBAIOTCA MPEXKHUE CHCTEMBl ILIEHHOCTEH. OTO CTAHOBUTCA NPUYUHOU
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