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PEDODEPAT

BoinyckHast kBanu@uKalMOHHAs paboTa BbINOJHEHA Ha 79 cTpaHMIaXx,
COJEPKUT 24 UCTOYHUKOB JIUTEPATYPHI, a TaKKe 4 npuiiokeHus Ha 11 ctpanunax.

Knwouesvle  cnosa:  TIPOIABWXEHUWUE, BUJbBI ITTPOJABWXEHIA,
TEXHOJIOI'MU ITPOXBWXEHU S, IIOTPEBHOCTH, MAPKETUHI', AHJIEKC
METPUKA.

Obvekmom pabomol SBISIETCSI UHTEPHET TEXHOJOTUU MPOIBUXKECHHUS.

IIpeomemom pabomwvl BBICTYNAIOT MPOOJIEMBI TNPOABMKEHUS WHTEPHET-

MarasuHa.
Llenv  pabomer — BBIIBUTH MpoOJEeMBbl U pa3paboTaTh OPOrpamMmy
POJABUIKECHHUS.

PaGora mocesmena aHanu3y npoOjIeM U TEPCHEKTHB PA3BUTHS WHTEPHET-
MarazuHa. Bo BBeIEHHWM pacKphITa aKTyaJbHOCTh TEMBI, CTCTCHb €€ HayIHOU
pa3pabOTaHHOCTH, MPAKTHYECKasi 3HAYMMOCTh PabOThI, JaHa 00IIast XapaKTEepPUCTUKA
WCIIOJIb30BAaHHBIX B pab0OTe METOMIOB aHaIM3a U cOopa SMIMPUIECKON MHPOPMAIIHH,
chopMyTMpOBaHBI MENH, 3a7a4H, ONPeeEH 00BEKT U MPEAMET TUTIIIOMHON PabOTHI.

B neproii rimaBe «Teoperrndeckue acieKThl U3yYCHUS MTPOABUKEHUSI HMHTEPHET-
Mara3uHa» JaHa XapaKTepUCTHKA OCHOBHBIX TOHSITHH, PACKPHIBAIOTCS OCOOCHHOCTH
MPOJIBIKEHUS B UHTEPHETE.

Bropas rimaBa mpencraBisier co00il aHaNM3 KOHKYPEHTOB MHTEpPHET-Mara3uHa
«CBeTOCEpBUCY, BBISBICHO TEKYIEee IMOJIOKEHUNW KOMITAHWH, TPOOJIIEMBI €ro
COBPEMEHHOTO COCTOSIHUS, OIpEJEJeHbI IEPCIeKTUBBl €r0 Pa3BUTHA, a TakK JKe
nporpamMma IpOBHKEHUS.

B TpeTheitl rnaBe npeacTaBieHa METOAUYECKas pa3paboTKa TECTOBBIX 3aJaHUI
Ha TeMy: «[IpoaBUKEeHNE UHTEPHET-Mara3uHay

B 3akmioueHun TOABENEHBI WTOTH PalbOTHI, CHOPMYITUPOBAHBI KITIOUYEBHIE

BBIBO/IbI, 0003HAYCHBI ITEPCIICKTUBBI JAJTLHEHIIINX HCCIICIOBAHMH 110 IAHHOU TeMeE.
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BBE/JIEHHUE

AKTyaJIbHOCTh TEMBI BBITYCKHON KBaTH(PUKAITMOHHON pabOThI 3aKII0YAETCS B
TOM, 4TO ceTb MIHTEpHET — 3TO MUPOBas CETh, UIPAIOLIAs OTPOMHYIO POJIb B KU3HU
JIOJIEH, TEXHOJIOTHSI, CBA3BIBAIOLIAS JIIOJEH CO BCEro Mupa, 0e3 KOTOpOHl B Halle
BpeMsi TPYJHO MNPEACTaBUTH ce0e yenoBeka 0€3 MEpPCOHATIbHOIO KOMIIBIOTEPA WIIH
HOYTOYKa ¢ Bbixo0M B MHTepHeT. Takxke 3Ta ceTh co3nana BUPTYAIbHYIO TOPTOBIIIO
U clenana ee AOCTynHOM 1t ¢pupm mro0oro pasmepa. Eciau panblue opranuzanus
JIEKTPOHHOTO OOMEHa JIaHHBIMHU TpeOoBaja 3HAYUTENBHBIX BJIOKEHUUA B
TEXHOJIOTUYECKU (yHIaMEHT HH(POPMAIMOHHOTO OO0IIecTBa M Obla JIOCTYIHA
TOJIBKO KPYIIHBIM MPEAIPHUATHIM, TO B HACTOSALIEE BpPEMsI HMCIOJIB30BAHUE CETHU
MO3BOJISIET CTaTh MHTEPHET — TOPTOBIIEM KOMITAHUSIM MaJIOTO MaciiTaba.

NHTepHeTr marasuH — OueHb yA0OHas cucTeMa i [OoKa3a W TOPrOBIU
TOBApaMH M yCiIyramu B ceTd MHTEepHET.

WNHTepHeT cpaBHUBAIOT C TAKUMHU H300pPETEHUSIMU, KaK pPedb, MUCbMEHHOCTD,
kHuroneuaranne 1 CMU — Bcem TeM, 4TO oOmpeaesuio, ompeaenser u Oyner
ONPENEIIATh KU3Hb HA MPOTSHKEHUU 4YesloBeduecKkon ucropuu. [loatomy Bompoc, kak
UCII0JIb30BaTh BeceMupHy0 nayTUHY I JOCTHKEHUS! KOHKYPEHTHBIX IPEUMYIIECTB,
SBJISIETCS] OJHUM U3 HanOoJiee aKTyaJbHbIX JIJIsl OM3HECa HA CETOAHSAIIHUI 1€Hb.

B coBpemMeHHON cHCTeME MAPKETUHIOBBIX KOMMYyHHKanui HHTepHeT
3aHMMAET BaXKHOE MECTO.

B Hacrosimiee Bpemsi Oonbliiasi 4acTh TOTPEOUTENEH CTall aKTUBHBIMU
MOJIB30BATENSIMU CeTH MHTEPHET, YTO BBIHYAWJIO KOMIIAHUU TMEPEOPUEHTUPOBATH
CBOIO JeArenbHOCTh B MHTepHer-chepy. CmeHa oOpuEHTaUUMU  IO3BOJIAET
COBPEMEHHBIM KOMITAHUSIM YETKO BBIOMpATh IEJIEBYIO ayAUTOPUI0 U 3(PPEKTUBHO
B3aUMOJIEHCTBOBATh C HEW, MUHUMU3UPYSI IPH 3TOM 3aTPaThl.

Takum  00pa3oM,  MHTEPHET-NIPOJBM)KEHHE  CTAHOBUTCA  HauoOoJjee
3¢ (HEKTUBHBIM MHCTPYMEHTOM IPUBIICUEHUSI NMOTpeOUTeneit, mpoJBMKEHUS YCIYT U
ABJIsSIETCS OJlarofgaTHOM 0a3oi I TPOBEJCHUS PA3IUYHBIX HUCCIEAOBAaHUN, YTO

MOATBEPKIACT aKTyaIbHOCTh BEIOPAHHON TEMBI PaOOTHI.
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NHTepHeT-MapKETUHT SIBISETCS HAWIYYIIMM TPEJICTABICHUEM KOHIEMIINU
B3aUMOJICHCTBUS, KOTOpas 3apoawiack B 1995 rony u npoaomkaer pa3BuBarbesi. OH
MO3BOJIAET CaMUM TMOTPEOUTENSIM KOHTAKTHUPOBATh C MPOUZBOJUTEISIMU WU
MOCPETHUKAMH TaKuM o0pa3oM, YTO B XOJ¢ 3THX KOMMYHHMKAIMH CO3/1aeTCs
cBOOOIHAs ¥ HETIPUHYXJCHHAs «Oecenar.

Teopetnueckue U MPAKTUYECKUE OCHOBBI MHTEPHET-TIPOJBUKEHUS HAXOMST
CBOE€ OTPAXCHHE B TPYJaX OTCUSCTBCHHBIX U 3apyOEKHBIX aBTOPOB, B YaCTHOCTH D.
Bupuna, 1. Mauna, H. AnapocoBa, U. Bopommnosa, [I. Paitena, K. I)xonca, M.
Munnepa, . Yadbdu, K. JIxoucrona, P. Maiiepa, b. Omesa, L. Tumnes, A.
I"aBpukoBa, B. JlaBeioBa, JIx. ®omica, 3. ekepca, 11I. Kabanu, M. Conomona, JIx.
Jlecuncku, JILA. Januenok, T.B. [eitnekuna, ®@. Kotnepa, JI. Ilepcu, KOnIeKTUBOB
aBTOpOB pekiamMHubIx areHTcTBa Ingate, Click, iContext u DeltaClick u ap.

BMecte ¢ TeM B HayyHOM JUTEpaType HEAOCTATOYHO BHHUMAHMS YACIEHO
CTpaTerMuecKoOMy IUJIAHUPOBAHUIO MpoABMXKeHUs kKommanuu B Murtepuere. Kak
MpaBUjIO0, MHOTHE aBTOPHI YKa3blBAlOT Ha IIMPOTY BO3MOXHOCTEH NpPUMEHEHUS
Pa3IMYHBIX MHCTPYMEHTOB OHJIAMH-MApKETHHTa, HO HE aKLIEHTHUPYIOT BHUMaHUE Ha
TOM, KaKh€ MMEHHO BBIOMpaTh MHCTPYMEHTHI I NpOABMKeHUs B MHTEpHETE B
3aBUCUMOCTH OT 1I€JIEH U 3a7a4, CTOSIIIUX MEepe/l OpraHu3alue.

Ob6vexmom UCCIIeIOBAHUS SIBIISIETCS: UHTEPHET Mara3u « CBETOCEpPBUCH

Ilpeomemom wWccnenoBaHus SBISIOTCS TPOOJEMBI MPOJBIKCHHUS HWHTCPHET-
MarasuHa

Llenv pabomsi - pazpaboTKa MPOrpaMMbl MPOJABUIKEHUS MHTEPHET-Mara3mHa
«CBeTrocepBUCH

JI1st foCTHXKEeHUS 1IeNd B paboTe HE0OXOUMO PEIIUTh CIEAYIOIINE 3a0ay.

1. N3y4nuTh OCHOBHBIE TEOPETUUSCKHUE aCIIEKThI MPOIBIKCHUS OM3HECA.

2. Beimenutes crenmduyeckue OCOOEHHOCTH TPOJBHKEHUS OH3HEca B
WHTEPHETE.

3. Onrcath BO3MOYKHBIE METOIbI IIPOJIBM)KCHHUSI HHTEPHET-Mara3uHa.

4, [TpoBecTu ananu3 3@peKTUBHOCTH UHTEpHET-Marazuna «CBeTocepBUC)

5. [Ipoananu3upoBaTh HWHTEPHET-MAra3uHbl, CYIICCTBYIONIUE HA PHIHKE
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CBETOTEXHHMKH U OINPEAEIIUTh KOHKYPEHTOCIIOCOOHOCTh KOMIIAHUU.

6. OueHUTHh JIEATENBHOCTh KOMIIAHMM 110 TPOJBHXEHUIO HHTEPHET-
MarasrHa «CBETOCEpPBUCY.

7. CocTaBuTh psAJl PEKOMEHJAUUK MO MPOABMKEHUI0 MHTEpHET-Mara3uHa
«CBeTocepBUC» Ha PBIHKE.

Omnupuueckoii bazoi UCcne008aHUsl MOCITY KN MaTepuabl
COLIMOJIOTMYECKOTO ONpoca KIMEHTOB HHTEpHET-MarasuHa «CsetocepBucy. B pabdote
ObLIM MCIOJIb30BaHbl CTATUCTHUYECKHUE JAHHbIE KOHKYPEHTHBIX MHTEPHET-Mara3uHoOB
CBETOTEXHHUYECKOU npoaykuuu ExkarepunOypra.

llpakmuueckas  3nauumocms  pabomwl.  Pe3ynbTaThl W MaTepuabl
UCCJIEIOBAHUSI MOTYT OBITh MCIOJIb30BaHbl HAYMHAIOIIMMU MPEANPUHUMATENISAMHU U
MeHeKepaMu B cdepe MPOJBIKEHHsI, a TaK)Ke B MPAKTHUKE MPENOJaBaHUS TaKUX

JUCIHUIIIINH, KaK «MapKGTI/IHF».



1. TEOPETHMYECKHUE ACIIEKTbl HU3YYEHUA ITPOABWKXEHNA
NMHTEPHET-MAT'ASMHA

B Hay4dHOW M [1€JI0BOM JIUTEpATYype UMEIOTCS PA3JIMYHbIE TPAKTOBKUA MOHATUS
«TIPOJABUKEHUE TOBAPOB U YCIYI».

[To muenuto C.B. [lemMeHTbEBOW, NPOABHKEHUE TOBAPOB U YCIYIr — 3TO
KOMIUJIEKC MEPONPUATHI, HapaBJIeHHbIN HA (hOPMUPOBAHHE TOTPEOHOCTH Y KIIMEHTA
B PEKJIAMUPYEMOM TOBape WM YyCIyre IMyTeM IOCTOSHHOrO WH(OPMAIMOHHOTO
BO3ICHCTBHS .

ConoBbeB B.A. cuMTaeT, 4TO NPOABMIKEHUE — ITO CO3/IAHHE U MOAAECPKAHUE
MOCTOSTHHBIX CBSI3€M MPEANPUSATUS. C PHIHKOM JJIs1 UH(QOPMUPOBAHUSI, YOSKICHUS U
HallOMUHAHUSI O CBOEW JEATENBHOCTHU C LIEJIbI0 AKTUBU3ALMU MPOJAXKH TOBAPOB U
dbopMupoBaHUs TMOJOXUTEIBLHOTO o00pa3a (MMUIKA) Ha pBIHKez. B ocHoge
MPOJBUKEHUS JISKUT MPOILIECC KOMMYHHMKALMK TPEANpPUSITUS C HOTPEOUTENSIMHU,
MOCPETHUKAMH, PA3JIMYHBIMU 3aUHTEPECOBAHHBIMHU ayJIUTOPUIMHU (paOOTHUKAMU
NpeAnpUsSTUS, aKIIMOHEpAMH, OpraHaMU BJIACTH U yIpaBiieHus, pabornukamu CMU
u J1p.).

CunseBa U.M. cuurtaer, 4To NPOABMKEHUE — CO3JaHUE W TOIACPKAHUE
MOCTOSTHHBIX CBSI3€ KOMMEpPUYECKOM OpraHu3alldd C PBIHKOM I MH(OpMaIuuy,
yOeXJIeHUsI U HAllOMHHAHHUS O CBOEH NIEATENbHOCTH C LENbI0 aKTHUBALUU POJAKH
TOBapOB U (POPMUPOBAHUS TIOJIOKUTEITLHOTO 00pa3a OpraHu3aiu Ha pBIHKe3.

B  koHTekcte paccmaTpuBaeMoil  TeMbl  cOpMyNIHpyeM  aBTOPCKOE
OIIpE/ICJICHUE TEPMUHA KIIPOJBHKEHUE TOBAPOB U YCIIYI).

Urak, npoaBuxkeHHE TOBAPOB U YCIYT — 3TO COBOKYIHOCTh MapKETHHIOBBIX
MEPOTIPUATHN, HATPABIICHHBIX HAa YBEIMYECHHUE TIOTPEOUTEIHCKOTO CIIPOCa Ha TOBAPHI

U YCJIYTH U CIIOCOOCTBYIOIIETO YBEIMUYCHUIO MPUOBUTH MPEANPUSITHS.

! lemenmvesa C.B. OTeNbHbIA MEHEIKMEHT: yuebHoe nocodue. M3narensctBo TomMckoro
NOJIMTEXHUYECKOT0 YHUBepcurera, 2014. C. 45.
2 Conosbes B.A. Mapketurr: Yueonuk / b.A. ComoBseB, A.A. Memikos, b.B. Mycaros. M.: HUI]
NHOPA-M, 2016. C. 28.
3 Cunsiesa UM. MapkeTusr a1 MaructpoB: YueOnuk / [Tog oomr. pen. 1.M.CunsieBoii. M..:
By3osckuii yueonuk, HUL] MTHOPA-M, 2016. C. 38.
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CrienmanvcThl BBIIETSIOT HECKOJIBKO BAXKHEUIINX ()YHKIIUNA TTPOIBYKCHHS:

1) coznanue oOpasza ToBapa UK YCIIyTH;

2) IOoBe/IeHUE JI0 OTPeOUTENsT HHPOPMALIUU O TOBApE WM YCIIyTe, yOeKIeHHEe
noTpeOuTeNsl B HEOOXOIUMOCTH TIOKYTIKH;

3) coxpaHeHHe MOMYJISIPHOCTH TOBApOB (YCIyT);

4) oTBETHI Ha BOIPOCHI IIOTPEOUTENICH O CBOWCTBAX TOBAPOB MJIH YCIIYT.

Jbk. Makkaptu TOpemIoKWN  KiIaccuPUKanuio, HazBaHHyr0 «4P» wu
O00BEAMHSAIONIYIO YETHIPE DJIEMEHTA!

— product — npoayKT;

— place — pacnipenencuue;

— price — 1eHa;

promotion— mpoBmkeHue .

Takum 00pa3oM, KOHIEHIUS MapKEeTUHT-MUKC (0 MakkapTH) Onpeaeisiach
HAa0OpPOM OCHOBHBIX MAapKETHHTOBBIX HMHCTPYMEHTOB, BKIIOYACMBIX B TIPOrpaMMy
MapKeTHHTra: ToBapHas mojautuka (product), moauTuka pacnpeaeaeHus, CepalCBUHY
KOTOpOW cocTaBisieT cObIT ToToBol mpoaykiuu (place), neHoBast monutrka (price),
KOMMYHHKAIIMOHHAS TOJMTHKA WM IOJMTHKA MpoABMxKeHHs (promotion).

B 1986 r. ®umunn Kotnep nobasnser nareiid snemeHtT — public relations
(0O1IeCTBEHHBIE CBSI3M). DTOT IATHIA AJIEMEHT B COBPEMEHHBIX YCIOBHSX SIBIISIETCS
BBIPAXKCHHEM ITOJIMTUKHA YCICIIHOIO IMO3UIMOHMPOBAHUS  — POSItion, koropas
HaIlpaBJIeHa HE TOJIbKO HA UMUK U MOMYJISPHOCTh KOMIIAHUH, HO U HAa YBEJIMYCHUE
PBIHOYHOM JIOJIM OpraHM3aluy, KOPHIOPATUBHOTO BJIMAHHUS B II€JICBOM CEIrMEHTE
cOBITa JIs1 TOCTUKEHUSI CAHEPTHUH KOMMEPIIMH.

['maBHasg 3amava mMapkeTMHra  — IieJieBasi OPUEHTAIMS Ha MOTpeOuTeNs,
pelieHre KOTOpOoi BO3MOXKHO 3a CUET COOJIFOJICHUS] KOMITJIEKCHOCTH HCIIOIb30BaHUs
BCEX OTHEIbHBIX DJIEMEHTOB XO3SMCTBEHHOW, MPOU3BOJACTBEHHO-COBITOBON U
MHHOBAIlMOHHOW  JEATEIbHOCTU. PemeHne maHHOW 3ajJadyd HAIpaBJI€HO Ha

AKTHUBHU3alluIO HpC,Z[HpI/IHHMaTGJIBCKOﬁ ACATCIBHOCT B IHCIX YOOBJIICTBOPCHUA

! Cymupnos K.A. MapKeTHHT Ha TPEANPHUSITHSIX U B KOPIIOPAIIMAX: TEOPUS U TIPAKTHKA:
Mounorpadus/CmupHoB K. A., Hukutuna T. E., Cmupnos K. A. M.: HUL] UH®PA-M, 2016. C. 35.
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pa3yMHBIX 3IOPOBBIX MOTPEOHOCTEH KIMEHTOB, MX  MOTPEOUTENBCKUX  HYXKI.
ConmepkaHWe  TJIAaBHOM  3aJaud  y4acTHUKA  pBIHKA —  TPOU3BOAUTH
UCKJITIOYUTETHHO TO, YTO HEOOXOIMMO PHIHKY, U HE MBITATHCS MPOAABATh TO, UTO YyKE
IIPOU3BEIH.

B 1981 r. b. bymc u [Ix. butHep, pa3pabarsiBasi KOHICHIINIO MAPKETHHTA B
chepe  ycayr, TpPEUIOKHIM  JOMOJIHUTh  KOMIUIEKC  MAapKEeTHHTa  Tpems
JIOTIOJIHUTENbHBIMU «P»: Jronu, mpouecc u (u3nueckoe JoKa3aTeslbcTBO — (hakTa
OKa3aHUsl YCIYTH.

HaunGouee ycremHoil ceroiHs MOKHO Ha3BaTh KOHLEMIMIO «7P», B KOTOpOU K
«4P» mobasmstores erte Tpu: People, Process u Physical Evidence, a umenHo:

— moau (PEOPLE) - KOHTHHIGHT, MMCIOIIMIA OTHOIICHHE K IPOIECCY
KYTUTH-TIPOTaKH,

— mporecc nokynku (PROCESS) - To, 4TO CBsI3aHO C JESTEIBHOCTHIO
TIOKYTIATeJIsI 110 OCYIIECTBICHHUIO BRIOOpA TOBApa,

— ¢usuueckuit atpudyr (PHYSICAL EVIDENCE) —  MaTepualbHbBIN
PEIMET, KOTOPBII MOXET CIY>KUTh ISl KIIMEHTA TIOJITBEPKACHUEM (PaKkTa OKa3aHUS
YCIyTH.

OTa KOHUEMIUS H3HAYalIbHO CO3[aBajach s MAapKETWHTa YCIYT, OJHAKO
ceiiuac Bce OOJbIIEe YHUCIO MCCIEAOBATENCH MBITAIOTCS MNPUMEHSTh €€ U K
«TOBAapPHOMY» MapKETHHTY.

B mHacrosmee Bpems B PpasBUTBIX CTPaHaxX C PBIHOYHOW OpHEHTALMEN
OPKOHOMHUKH KOHIICTIUSI MapKETHHT-MHUKCa «4P» cuuTaercss orpaHU4YeHHOH, XOTS U
BKJIIOYAET 3JIEMEHTHI U (DYHKUNHU, KOTOPBIE CYIIECTBEHHBI U SBIIAIOTCS COCTABHBIMU
YacTAMU MapKETUHTOBOM €A TEIbHOCTH.

Heo0xoaumMo OTMETHTB, UTO 100aBIEHHBIC SJIEMEHTHI K KIIACCHYECKOW MOJIENN
«5P» xapakTepu3yrOT HE KOMIUIEKC MAapKeTWHTa, a (aKTOpbl, BIUSIONIME Ha

MAapKCTUHI'OBYIO ACATCIIBHOCTb, KOTOPBLIC HCO6XO,III/IMO YUYUTBIBATL B TOM YHUCIIC H



npu pa3paboTKe KOMILIEKCa MapKeTI/IHFal. [Iareiii snemeHT koMmiuiekca «Position»
IpPEICTaBICH Kak (PAKTOp YCIELIHOro MPOJABM)KEHHUS B IIEJIEBOM CErMEHT cObITa C
UCIOJIb30BAaHUEM MHCTPYMEHTOB MAOJIMK pUJIEHIH3, MaccMenua, nadnucutu. Ilpu
3TOM  BCE MEpeYHCIEHHbIE MOJEINU MPEACTaBIsAOT CcOOOW  ympolleHHe
nepBoHadanpHOM KoHuenuuu H. bopaena, koropass yuuTeiBana 12 3jeMEHTOB
KOMIUIEKCAa MapKETUHTA.

DneMeHTaMu IPOABMIKCHUS SIBJIAKOTCA.

pekiama;

— CBSI3M C OOIIECTBEHHOCTHIO;

— JINYHBIE NTPOAAXKH;

— CTUMYJMpPOBaHHE COBITA;

— JAPEKT-MBMII.

Pa3paboTka cTpaTeruu NpoABUKEHUS — 3TO COBOKYITHOCTh ACHCTBUM, KOTOpPbIE
OpUEHTHPOBAaHbl HAa TNOTpeOWTENeH, KIMEHTOB KOMIIAHUHU, OJTH JCWUCTBUSA
o0ecneunBaOT NPEIUPUATHIO CTAOMIBHOCTP W Pa3BUTUE HA HECKOJIBKO JIET.
MapkeruHroBasi cTparerus yaJoOHa TeM, YTO 3TO HE KECTKUU MOPSAOK JACUCTBUH, a
TUOKUH TUTaH, B KOTOPBIA MOKHO BHECTH KOPPEKTUPOBKHU B JTFOO0H MOMEHT.

OCHOBHBIMM 33Ja4aMH MapKETHHIOBOM CTPATETMM SIBJIAIOTCS: 3aBOCBAHME
HOBBIX CEIMEHTOB pBIHKA M JOCTH)KCHUE LEJIEW, IOCTABICHHBIX KOMIIAHHUEM.
BbiaensioT HECKOJbKO OCHOBHBIX JTaloB Mpu pa3paboTKe MapKETHHTOBOM
cTpaTernn’;

1. IlocraHoBKa cTpaTeru4yecKkux Lejel U BEIOOP HAlpaBIICHUS Pa3BUTHSL.

2. AHanu3 TEKyIIEro COCTOSHUS KOMIIaHUM, €€ OTYETHOCTH

3. Ilposegenne SWOT-ananusa

4. IlpoBeneHue MapKETUHIOBBIX UCCIEAOBAaHUI PhIHKA U MTO3ULIMS KOMIIAHUH,

KOTOPYIO OHA 3aHUMAET Ha PBIHKE.

! Cmupnos K.A. MapKeTHHT Ha IPEANPUATHSIX U B KOPIIOPAIUAX: TECOPUS M TIPAKTUKA:
Monorpadus/CmuproB K. A., Hukuruna T. E., Cmupros K. A. M.: HUL| UH®PA:M, 2016. C.
73.
2 Conoeves B.A. Mapxkertunr: Yuebuuk / b.A. Conosbes, A.A. Memikos, b.B. Mycaros. M.: HUL]
NH®PA-M, 2016. C. 101.
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5. HccnenoBanue KOHKYpPEHTHBIX KOMIaHUN

6. CocraBieHue noprpera noTpedoUTens

7. BpI0Op cTpareruu pa3BUTHs KOMIIAHUU

8. Coszganue mopTdens MPOEeKTOB, KOTOpPbIe HEOOXOAMMO BBIMOJHUTH IS
peanu3alyd MapKeTUHTOBOM CTpAaTETuu, Takue Kak OpEeHJMHI, [EHOBas IMOJIMTHKA,
cOBITOBAS TTOJIUTHKA U JIP.

9. IlnanupoBaHHME MEPOTIPUSITHIA 1O PeaU3aI[ii MAPKETUHTOBOW CTpaTeruu

10. MoHUTOpPUHT  pealu3allid  MapKETUHTOBOM  CTpaTervud, BHECEHUE

KOPPEKTUPOBOK. OLIEHKA IEATEIBHOCTH KOMITAHUH.

MapkeTuHroBasi CTpaTerusi UMeeT BaKHOE 3HaueHue Juist 1000l ¢pupmbl. OHa
BIMSET Ha NPOABM)KEHHE TOBapa, a TaKKe MAKCUMHU3UPYET J0XOJ U MpHObUIb B
JOJTOCPOYHOM IepcrnekTBe. MHOXECTBO (PaKTOpPOB OKa3bIBAIOT BIIHMSHHUE HA
pa3pabOTKy MApKETHMHIOBOM CTPATETMH CPENHM HUX PBIHOYHAS CUTyalHUs, Pa3BUTHE
CaMOil KOMITAHWH, PECYPCHI IPEANPHUATHS U IPYTHUE, IOITOMY BO3MOKHBI HECKOJIBKO
CLEHApHEB CTPATErMYecKOro pa3BUTHUS, W3 KOTOPBIX HYXHO BbIOpaTh HauOoiiee
s dexTuBHbIA. B yClIOBHSX MOCTOSHHO HW3MEHSIONICHCS PBIHOYHOM 3KOHOMUKHU
HEOOXOJMM TMOCTOSIHHBIM aHaJIM3 phIHKA M MPEANOYTEHUN MOTpeOUTeNel, a Takxke
CBOEBPEMEHHOE BHECEHUE KOPPEKTUPOBOK B MAPKETUHTOBYIO CTPATETHIO.

DYHKIHOHANBHBIME CTPATETUSAMH MAPKETHUHIa SBJISIOTCA

1. CermentupoBaHue pblHKa (ONpENEIeHUE XapaKTEpUCTUK ToBapa M
TpeOoBaHMI MOTpeOUTENsI, aHAJIN3 CXOACTBA M PA3NMUYUil MTOKYyMaTesei, COCTaBICHHE
npo¢uiei MoJy4eHHbIX CETMEHTOB).

2. BbIOOp 1I€NIeBbIX CETMEHTOB PhIHKA (OLIEHKA CTENEHW IMPUBJIEKATEIbHOCTH
HOJTyYEHHBIX CETMEHTOB; BBIOOP OJTHOTO UM HECKOJIBKUX CETMEHTOB).

3. [lo3unmoHupoBaHue TOBapa Ha PBIHKE C YYETOM Ka)JJ0ro IeJIEBOrO

CCIrMCHTA.

! Casuyk I'.A. YripaBieHre MapKeTHHIOM Ha MpeAnpusiTuu | y4ueo. mocodue / I'.A. CaBuyk, 10.B.
Moxkeposa; M-Bo oO6pa3zoBanust 1 Hayku Poc. denepanym, Ypai. genep. yH-T. ExarepunOypr:
W3n-so Ypan. yn-ta, 2014. C. 39.
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CermeHtanus pbIHKAa — O3TO pasJelieHue, pa3OuMBKa pBIHKA Ha TPYMIBI
MOKyTaTeNel, UIsl KaXJI0W M3 KOTOPBIX MOTYT MOTPEOOBATHCS OTIEIbHBIE TOBAPHI
W/ KOMILUIEKChl MapkeTuHra. CerMeHT pblHKa — 3TO €ro 4acTh, OINpeAesIeHHas
0COOBIM 00pa3oM, KOTOpasi MOKET OBITh d(PPEKTUBHO 0OCITyKEHA MPETPUITUEM.

OObeKTaMu CerMeHTAIMU PhIHKA COBbITA SIBISIOTCSA:

— rpynnbsl NOTpeOuTeNe;

— TPYIIBI MPOIYKTOB (TOBApPOB, YCIYT);

— npeanpusaTus (KOHKYPEHTHI).

Takum 00pa3oM, CErMEHT pBIHKAa — COBOKYIIHOCTh, IpyIla MOTpeOUTEsNeH,
OJIMHAKOBO PEAarnpyronx Ha OJUH U TOT )K€ MpeajaraéMblil MPOAYKT U Ha KOMILIEKC
MAapKEeTHHIa

CermeHTanus pbIHKAa MOXET MPOU3BOJIUTHCS C MCIOJIB30BAHUEM Pa3IHMYHBIX
KpuTepueB. Jlns cerMeHTaluu phIHKA TMOTPEOUTENHCKUX TOBAPOB OCHOBHBIMU
KPUTEPHUSIMU SIBIISIOTCS:

— reorpaduueckue (4acTb CBETa, CTpaHa, PEruoH, 00JacTh, pailoH, TOPO/,
IPUPOAHO-KIIMMATHYECKAS 30HA);

— colMalibHO-JIeMorpadguueckue (1moja, BO3pacT, PEeIMrusi, HalMOHAIBHOCTD,
4HUCIIO JieTed, oOpa3oBaHue, mnpodeccus, CeMEHHOE TMOJO0KEHUE, KYJIbTYpHbIC
TPAJULIUN);

— JKOHOMHYECKHE (YpOBEHb JI0X0Ja, pa3Mmep cOepexXeHuil, Halnyue
M0JICOOHOTO XO3CTBa, YPOBEHb O0ECIICUEHUS KIITHEM);

— TCUXOJIOTHYECKHE TMpHU3HAKU (CTETEeHb NPHUBEPKEHHOCTH K TOBapYy,
OTHOIIIEHHE K HOBOMY, OTHOILIEHUE K MOKYIIKE, OTHOLIECHHE K peKjaMe, OTHOILIEHUE K
3I0POBBIO);

— NOTpeOUTENIbCKHME MpU3HAKK (IIeHa, KauyecTBO, JW3aiiH, MapKa, CEpBUC,
SKOHOMUYHOCTb);

— CTHIJIb )XHU3HHU U T.I.

! Conoeves B.A. Mapketunr: Yueouuk / B.A. ConoBbses, A.A. Memikos, b.B. Mycaros. M.: HUI]
NH®PA-M, 2016. C. 39.
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Ilocne mpoBeneHnss CErMEHTALMH PBIHKA OTIEIBHO JUIS KaKJIOI0 CETMEHTa
pa3palaTbIBaeTCs CBOSI CTpATErusl IO3ULUOHUPOBAHMUSL.

ITo3uuroHMpOBaHUE TOBApa — HTO ONPEIEIICHUE €r0 MECTA CPEIHA UMEIOIIUXCS
Ha PBIHKE KOHKYPUPYIOIIMX AHAJOTOB C YYETOM BOCIHPHUATUS KOHKYPHUPYIOLIUX
TOBAapOB HOTpebUTEIEM .

Takum 00pa3oM, MOKHO C/I€NIaTh BBIBOJ, UTO IIPOJBHUKEHUE TOBAPOB U YCIYT —
3TO COBOKYIIHOCTb MApPKETHUHIOBBIX MEPOIPUSATHI, HAIPABJICHHBIX HA YBEJIMYEHHUE
HNOTPEOUTEIBCKOTO CIPOCAa HA TOBAphl U YCIYI'M U CHOCOOCTBYIOIIErO YBEIMYEHUIO
IpUOBLTN TPEIIPUITUS

B Hacrosmee BpeMs B pasBUTBIX CTpaHaX C pPBIHOYHOM OpueHTauuen
SKOHOMMKH KOHUEILHS MapKeTHUHI-MHKca «4P» cunraercss orpaHMYEeHHOW, XOTSA U
BKJIFOYAET JIEMEHTHl U (DYHKLNHU, KOTOPbIE CYIIECTBEHHBI U SBIISIOTCS COCTaBHBIMU
4acTsIMU MapKETUHIOBOU JI€ATEIbHOCTH.

Pexnama 3a mnocnenHee BpeMs cCTajla BaXXHOW YacTblO MApKETHHIOBOM
KOMMYyHUKai. COBpEMEHHBIN PBIHOK YCIIyT, OPUEHTUPOBAHHBIM Ha IPHUBJICUYCHUE
NOKyMaTels, akTUBHO OO0pallaeTcss K PEKJIaMHBIM COOOLIEHUSIM, KaK K CPEACTBY
NOBBILIECHHS CIIPOCA W peAIM3alMi MPOAYKTA. B yCIOBHSIX PBIHOYHBIX OTHOILIECHHA
0€e3 pekiaMbl HE MOXKET CYIIECTBOBATh CETOAHS HU OJIHAa OpraHU3alMsl.

Pa3paboTka cTpaTernu npoABUKEHUS — 3TO COBOKYITHOCTh ACHCTBUM, KOTOpPbIE
OpUEHTHpPOBaHbl HAa TNOTpeOUTENeH, KIMEHTOB KOMIIAHUHU, OJTH JIEWCTBUSA
00€creynBalOT MNPEANPUATHIO CTAOWIBHOCTh M pPAa3BUTHE HA HECKOJIBKO JIET.
MapkeruHroBast ctparerus yaoOHa T€M, YTO 3TO HE KECTKUU MOPSAOK JEUCTBUI, a
rMOKMi IJ1aH, B KOTOPBIM MO’KHO BHECTH KOPPEKTUPOBKU B JIFOOOH MOMEHT.

PR 00byHO HCHONB3YIOT AJig (HOPMUPOBAHMS OJArONPHUSATHOTO HMMHJIKA

.2
OpeAnpUsTAs, MapKu WM TOBapa y 3aMHTEPECOBAHHBIX ayauTopuil”. OCHOBHBIE

! CaBuyk I'.A. YrpaBienne MapKeTHHIOM Ha Tpeanpustiy : yued. mocobue / I'.A. Casuyk, FO.B.
Moxkeposa; M-Bo o6pa3oBanus u Hayku Poc. @enepanuu, Ypan. ¢penep. yH-T. EkarepunOypr:
N3n-Bo Ypan. yn-ta, 2014. C. 41.
? lapros @. V. NuterpupoBaHHble KOMMYHHKAIMK: MacCOBbIe KOMMYHHUKAIIUH U
Mmeauarianuposanue. Yueonuk / @.U. Ilapkos, B.H. By3un. M.: Jlamkos u K, 2012. C. 88.
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cpenctBa PR — maGnucuTu, kopnopaTuBHasi pekiama, Jo00upoBaHue, COOBITUIHHBIC
MEpPOTPUATHS, CIIOHCOPCTBO U OJIArOTBOPUTEIBHOCTbD.

B nocnegnee Bpems Bce OoJibplIee pacHpOCTPAHEHHE MOJYyYaeT TAKOW BUJ
peKiiaMbl, Kak HHPOpMAIMOHHOE TpoaBwkeHue. [lomutnka wHOOPMUPOBAHUS U
oOydyeHus: TOTpeOuTENe TNpPENCTaBIseTCd MEpPCIEeKTUBHON C TOYKM 3pEHUus
IOBBILIEHUS ITOKYNIATENbCKON JIOSIIBHOCTH.

Hauwnas ¢ ¢unancoBoro kpusuca 2008 roma, MupoBasi S5KOHOMHKA, B TOM
YUCJE W POCCHUWCKAsA, HAXOOUTCA B JOCTATOYHO CJIOKHOM M HEyCTOMYMBOM
cocrosiHuM. OAHOW M3 HEMHOTHX YCIEHIHBIX c(ep HeATeabHOCTH, B KOTOPBIX
COXpaHSETCH CTAOWIBHOCTh, OCTAeTCS dIEKTPOHHAs KomMepumsi. B Poccuu 310
00yCJIOBJIEHO IBYMsI OCHOBHBIMU (haKTOpaMHu:

1) MOCTOSIHHBIM POCTOM YHMCIIa HHTEPHET-TI0JIb30BaTEIICH;

2) TIOBBIIICHUEM UX MOKYIATEILCKON aKTHBHOCTH.

Yucno monw3oBarene BCeMHpHOW ceTh VIHTEpHET € KaxIplM JHEM
YBEIIMYMBACTCA B TI'E€OMETPUYECKOW IIPOIPECCUM, Ha  CErOMHSIIHUN  JCHb
3HAYUTEIbHAS YacThb KOMIIAHUM MMEIOT JIMYHbIE BEO-CAMThI, CO3/1al0T COOCTBEHHBIE
CTPAaHHYKH B COLHMAIbHBIX CETAX. TakuM o00pa3oM, KOMIAHMM HAJCIOTCS NpHU
MIOMOIIM MAapKETUHIOBOM aKTUBHOCTH B CeTHM MOBBICUTH pPEAIM3ALUI0 CBOEH
IIPOAYKLMHU, HO B IPAKTUYECKOM IEATEIBHOCTH HEXBATKA IO3HAHWW W HABBIKOB B
cepe UHTEpHET-MapKETUHTa U MTHCTPYMEHTOB PETYJIMPOBAHUS CHIXKAET aKTUBHOCTh
noTpeduTeNnel U He MPUHOCUT JKEJTAEMBIX PE3YJIbTATOB.

Ha ceromssamHunii MOMEHT TpaJWIMOHHAS KOHLENIHUS MapKETHHIa MEHSETCH,
MOSIBJISIIOTCS. HOBbIE MHCTPYMEHTBI B3aUMOJICHCTBUS C KJIMEHTOM M co3faroTcs 0osie
BOCTpeOOBaHHbBIE MAapPKETUHTOBbIE MHCTPYMEHTHI MPOJBUKEHUA. Pe3ynpTaToM Takoi
TpaHchopMali MOXKHO CUUTATh UHTEPHET-IIPOJIBUKEHHE.

bonpiias vacte morpeOuTeNel cTanu aKTHUBHBIMH TOJIb30BATENISIMH CETH
VHTEpHET, 4TO BBIHYIWJIO KOMIIAHUHU IEPEOPUEHTHUPOBATH CBOIO JESITEIBHOCTH B

HNnrtepHet-chepy. CMeHa OpUEHTAIIMHU TO3BOJISIET COBPEMEHHBIM KOMMAHUSM YETKO

! Conoeves B.A. Mapkerunr: Yueouuk / B.A. ConoBees, A.A. Memikos, b.B. Mycaros. M.: HUI]
HNH®PA-M, 2016. C. 191.
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BEIOWPATh IIEJIEBYI0 ayAUTOpPHI0 U J(PQPEKTHBHO B3aWMOJCHCTBOBATH C HEM,
MUHUMU3ZUPYS [IPU ITOM 3aTPATHI.

Takum  0o0pa3oM,  HMHTEPHET-TIPOJBMKCHHE  CTAHOBUTCA  HambOoJjee
3¢ (HEKTUBHBIM WHCTPYMEHTOM TMPUBIICYEHUS MOTpeOUTeneit, mpoaBMKEHUS YCIYT U
SBIIAETCS OJarogaTHOM 0a30M it MPOBEACHUS PA3IMYHbBIX UCCIIEIOBAHUM.

HNHTepHET-MapKETUHT SBISETCS HAWIYYIIAM TIPEJCTABICHUEM KOHIICTIITUU
B3aUMOJIEUCTBUS, KOTOpast 3apoauiiack B 1995 roay u nponoinkaer pazsuBarbesi. OH
MO3BOJISIET CaMUM TOTPEOMTENSIM KOHTAKTUPOBATh C MPOM3BOAUTEIIIMH WM
MOCPETHUKAMH TakuM o0O0pa3oM, 4YTO B XOJ€ IJTHX KOMMYHHKAIUA CO3aeTCs
CcBOOO/IHASI U HEMPUHYXKICHHAas «Oecena.

WNHuTepHeT-MapKeTHHT TIpeacTaBisgeT co0oi komIuieke mep B MHTepHeT-cpene,
KOTOpbIE CIIOCOOCTBYIOT pa3BUTHIO OwusHeca. Jlpyrumu cioBamu, 3TO Jro0as
MapKETHHIOBasi JIeATEeNIbHOCTh, KoTopas peanusyercs B Mutepnere. Crnemyer
OTMETHUTHh TOT (DAaKT, 4TO JaHHAS KOHIIEMIIAS MOXET OBITh COCTABISIONMICH YaCThIO
KJIACCUYECKOTO MAapKETHUHTA WJIM UCTIOIh30BaATHCS CAMOCTOSITENHHO.

[TponBmwxeHne opranu3anuu B THTEpHETE SBISICTCS CII0KHBIM, MHOTOJTAITHBIM
MPOIIECCOM,  KOTOpBIM  OmuchIBaeTcs  nukiandeckod  Moaenbto  SOSTAC
(mpencraBnena B [IpuiaoxeHun).

Monens SOSTAC BkiitogaeT B ce0s CIeayIONIUe CTaIUU:

— Situation analysis — ananu3 TekyIel cuTyanuu;

— Objectives - ompenenenue Ieineid, KOTOPBIX HEOOXOAMMO JIOCTHYD
OpraHU3aIlliy C TTOMOIIBIO HHTEPHET-MapPKETUHTA;

— Strategy — cnoco6 TOCTHXKEHHUS TIeTIeH;

— Tactics — ompeneicHre TOro, YTO WMEHHO HY)KHO OyAeT cIelaTh s
peanu3aluu CTpaTeruu;

— Actions — nelcTBHsI, KOTOPbIE HEOOXOIMUMO BBINOJHUTH JJI pealu3alluu

CTpAaTCru U TaKTUKH,
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— Control — orcesxuBanme 3bheKTHBHOCTH PeaTH3alii CTPATEr N .

OcHOBHas ujaesd aHajdu3a TEKyLIeW CHUTyallud 3aKJII0YaeTcsi B TOM, YTOOBI
IOJyYUTh YETKOE INPEACTABIECHUE O COCTOSIHMM On3Heca U pbIHKA. D(HPEeKTUBHBIN
aHaJu3 JOJHKEH BKIIIOYATh B C€0s HCCIIEI0OBAHUE CIEAYIOMUX 0ObEKTOB:

1) Texymiasi aKTHBHOCTh KOMIAHMM B ceTH VIHTepHeT: aHanu3 caiita (ero
(YHKIIMOHAJIBHOCTh, COBMECTHMMOCTh € Opay3epamu, yIOOCTBO HCIIOJIb30BAHMUS,
BUJUMOCTh B TIOUCKOBBIX CHCTEMAaxX), OCHOBHbIE HMCTOYHUKH IIOCETUTENEH,
UCIOJb3yEMbIE KaHaJbl IPOJBWKEHUS KoMmmaHuu B VIHTepHeTe, CpaBHEHUE C
KOHKYpEHTaMU;

2) pBIHOK TIPOJYKTOB WJIM YCIYT, Ha KOTOPOM paboOTaeT KOMIaHUs (€MKOCTb,
KU3HEHHBIA IIMKJI, OCOOEHHOCTH, 3aKOHOJATEIbHbIE M WHBIE OrPAaHUYEHUS Ha
pacnpocTpaHEHUE PEKIIaMbl);

3) motpeduTenu (MX Mojaenu noseaeHus B VlHTepHETE, 0COOCHHOCTH MOKYITKA
U NOTpeOIeHMs, TOMCKOBOE TOBEACHUE — MCIOJIb3YEMbIE MU KIIIOYEBBIE CIIOBA B
IIOMCKOBBIX CUCTEMax IPH ITOMCKE KOMIIAHUH, €€ MPOJLYKTOB U YCIIYT).

Ilenn wuHTEpHET-MapKeTUHIa OOYCIIOBIEHBl MapKETUHIOBBIM IUIAHOM U
COrJIacOBaHbl C OOIIMMH LEJIIMU MapKeTWHra KoMmnaHnuv. Mapketunr B MHTepHeTe
MOKET IMPECIEA0BATh MHOIO PA3JIMYHBIX L€ B 3aBUCUMOCTH OT TOTO, JUIsl KaKOu
KOHKPETHON KOMIIAHMM M B KaKUX YCIIOBUSX OH npuMeHsercs. Ha oOueM ypoBHe
BBLACIIAIOT MSTh L€JIEH MapKETHHIa:

1) popmupoBanus crnpoca. be3 Hammums crpoca Ha TOBapbl W YCIYTH HMX
poJiaxa He MOKET ObITh OCyllecTBIIeHa. DOPMUPOBAHUE CITPOCA MPOUCXOIUT MyTEM
oOy4eHus IMUPOKOW ayTUTOPUH MPEUMYIIECTBAM T€X WJIM WHBIX TOBAPOB U YCIYT, a
TaK)K€ OCHOBAM IIpOIIEcca UX UCIIOJIb30BAHNUS;

2) dopmupoBaHre 3HAHUS (TOBBIIICHHE OCBEIOMIJICHHOCTH O KOMIIAHHWU WIIH
Openne). He 3Hasg mapky, MoJienb, TOBAap HENb3sl KyIHUTh LieJ€HANpaBIeHHO. UTOObI

npuoOpeTeHre ToBapa WM YCIYTM KOHKPETHOW MAapKH CTajo LieJeHalpaBiIeHHbIM

! Kanycmuna JI.M. NatepreT-MapkeTHHT. TeopHs U MPaKTHKa MpoaBukeHus openaa B Ceru:
monorpadus / JI. M. Kanycruna, U. 1. MocynoB; M-Bo o6pa3oBanus 1 Hayku PD, Ypair. roc.
9KOH. YH-T. ExarepunOypr: [M3a-Bo Ypai. roc. skoH. yu-ta], 2015. C. 45.
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JeCTBHEM, a HE CIlydallHbIM BHIOOPOM M3 aCCOPTUMEHTA B KaTErOpUH, HEOOXOIUMO
chopMupoBaTh Yy MOTpPeOUTENST OCBEJOMIICHHOCTh O Mapke M OCHOBHBIX
XapaKTEPUCTUKAX TOBAPA;

3) bopmMuUpoOBaHKE OTHOIIECHUS — BBHIOOP MEXIYy OJUHAKOBO H3BECTHBIMH
TOPrOBBIMM MapKaMH B OJHOW KAaTEropuu OCYIIECTBIISIETCSS Ha OCHOBAHHUHU
COOCTBEHHOTO OTbITAa U MHEHHUs. Y UeJOBeKa BCEr/a J0JDKHA OBITh MpUYMHA BbIOOpPA
KOHKpETHON Mapku. HHTepHET-MapKeTHHT TMO03BoJigeT (OPMHUPOBATH MHEHHE,
3a/1aBasi CIIEKTP BO3MOKHBIX UHTEPIPETALINIA;

4) ctuMyJIMpoBaHUe CObITA — KaK MPaBHJIO, 3TO OJHA M3 OCHOBHBIX IICJICH.
NHTepHeT-MapKEeTHHT MO3BOJISIET YBEIMYUTh Kak MpsiMble Mpofaxu B MIHTepHeTe, Tak
U TIEpEHEeCTH KOHBepcuio ayauTopur B odraiH-cpeny. I[Ipouecc mpuoOperenus
TOBapoB M yciyr B CeTH MPOUCXOAHWT C MPUMEHEHUEM Pa3IUYHBIX CEPBUCOB U C
Y4E€TOM pa3lIMYHBIX ycioBHM. [IpencTraBieHHOCTh B MOTPEOUTENbCKUX CEpBUCAX U
yCJIOBHS TIPUOOPETEHUST MOTYT MOBIUATH Ha (PAaKT MPUOOPETEHUSI TOYHO TaK K€, KaK
OTCYTCTBUE WJIM HAJIMYWE TOBAPOB U YCIYT B TOUKE MPOJAKU, CKUJIKH U AKIUH;

5) bopmupoBaHHe JIOSUIBHOCTH, YBEIHMYCHHE MOBTOPHBIX MPOJAX — padora c
CYIIECTBYIOIUMH KJIHEHTaMH OOXOJUTCS KOMITAHHHM B CpPelIHEM B 6 pa3 JelieBie,
YeM TMPUBJICYEHUE HOBBIX KIMEHTOB. JloCTH)KEHME 1€ YBEJIMYEHHs] MOBTOPHBIX
MPOAXK MPUBOIUT K OBICTPOMY POCTY peHTabe bHOCTH On3Heca' .

Crtpaterust UMeeT CIEIYIOIINE XapaKTePUCTUKH:

1. CermenTanus norpedureneir. Ha ypoBHe pa3paOOTKu CTpaTerud UHTEPHET-
MapKETUHra MPOUCXOJUT CErMEHTALMs LEJEBOKM ayJIUTOPUH, OCYIIECTBIAETCA
o01uii BbIOOP HMHCTPYMEHTOB HHTEpPHET-MapKETHHTa Ha OCHOBE HH(OpManuu O
CE30HHOCTH pBIHKA, C YYETOM OCOOEHHOCTEH TOBEACHHUS IMOJb30BaTENEel B
WuTepHeTe u TOCTYIMHOTO OF0KETA.

[Ipn maHMpoBaHWKM MApPKETUHTOBOM AaKTUBHOCTH B OHJIAWH-Cpelie OYEeHb

BRXHO PacCMOTPETh, HA KOTO OHAa OyJeT HampaBieHa. DTO JOCTHUTAeTCs 3a CYET

! Kanycmuna JI.M. NatepreT-MapkeTHHT. TeopHs U MPaKTHKa MpoBmkeHus openaa B Cetu
monorpadus / JI. M. Kanycruna, U. 1. MocyHnoB; M-Bo o6pa3oBanus U Hayku PD, Ypair. roc.
9KOH. YH-T. ExatepunOypr: [U31-Bo Ypai. roc. sxkoH. yH-Ta], 2015. C. 49.
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CEerMEHTAllMM ayAUTOPUUM M TO3ULMOHUPOBAHMS HA OJHOM WM HECKOJBKHUX
CerMeHTax.

B BupTyaJlbHOM TPOCTPaHCTBE CYUIECTBYET BO3MOXKHOCTh IPOBEACHUS
y3KOTApreTUPOBAHHBIX PEKJIAMHBIX KaMIIAaHWM C OTHOCHUTEIBHO HEOOIBbIINMHU
pacxogamu. YeMm jgetanbHee OyAeT BBIINOJHEHA padoTa M0 CErMEHTALMK ayJdUTOPHH,
TeM 3P PeKTUBHEE TPOABIKEHNE KOMIIAHUH B BUPTYaJIbHOM cpejie.

Pa3znuyHble cerMeHTHI 11eJIEBOM ayAUTOPUU MOTYT OBITH OIKCAHBI C TIOMOIIBIO
reorpaguyeckux,  AeMorpapuyeckux  WIM  Icuxorpapuueckux  (akTopoB.
['eorpaduueckue GakToOpbl UCHOJB3YIOT, YTOOBI CY3UTh ayJIUTOPHUIO MOTPEOUTENEH,
KUBYIIMX B OJHOM MECTHOCTH, Jemorpaduyeckue — IJs ONHCAHMS TaKuX
XapaKTEePUCTUK MOKYyMaTelsd, Kak MoJI, BO3pacT Wi poj 3aHsATui. OOpa3 KU3HU U
0COOEHHOCTH XapakTepa OTHOCATCA K mcuxorpaduueckum ¢akropam, KOTOPHIE
UCIOJIB3YIOTCS JIJISi CETMEHTAIlMU Pa3JIMYHBIX MOTEHLIUAIBHBIX TPYMN MOKyHaTeNeH.
YHUKaJIbHBIM (PAKTOPOM CErMEHTalUU ayAUTOPUU B UHTEPHET-MAPKETUHIE SIBJIAECTCS
IIOMCKOBOE MOBEJICHHUE — UCITOJIB30BAHUE MTOJIB30BATEISIMHU ONPEEICHHBIX KIOUEBbIX
CJIOB, KOTOPbIE€ CBUJETENBCTBYIOT O UX HAMEPEHUSX U UHTEpECax.

IIpaBunbHOE OIpEEIICHNE LIEIEBBIX CETMEHTOB HA OCHOBE BBILIETIPUBEICHHBIX
TapreTUHIOB MO3BOJUT HE TOJIBKO CHU3UTH U3JIEPKKU U YBEIUYUTH MPUOBLIbL 32 CUET
oOpamieHusi TOJIBKO K MPEJCTAaBUTEISIM KaXKJI0rO0 KOHKPETHOIO CErMEHTa, HO U
pa3paboTath HMHAMBHUAyaJbHBIE pEKJIAMHBIE COOOIEHUS U TOJYEPKHYTH B
IPOJBUTa€MOM NPOAYKTE WIM YCIyre HMEHHO T€ 4YepTbl, KOTOpbIE SBISIOTCA
Han0oJiee BaXKHBIMU JIJISl HUX.

2. Ce3onHoctb. [lpu pa3paboTke CTpareruud NpPOJBUMKEHHUS OpPraHU3AlMHU B
HNuTepHere ocodoe BHUMAaHKUE CIEAYET yAEIUTh paboTe C CE30HHBIMH KOJIEOaHUSIMU
Ha pbiHKe. Eciin Ha pbIHKE MpOAYKLHMS MPOJAETCs, IIaBHbIM 00pa3oM, B TE€UECHHE
OMpEeNeIeHHOr0 TMepuoja, OyAeT palMOHaJIbHO CKOHLIEHTPUPOBATh OCHOBHBIC
MapKETUHIOBBIE YCHUJIMS Ha 3TOM IPOMEXYTKe BpemeHHu. IIpu 3TOM OnHON U3
Haunbosiee pacIpOCTPaHEHHBIX OMIMOOK MJIAHUPOBAHUS WHTEPHET-MapKETHHIa MOXKET
OBITH OPUEHTALIMSI UMEHHO Ha CE30HHOCTH MpoJiaXx B OuzHece. Ha mpakTuke KIMEHTHI

MMEIOT CBOMCTBO TMpEABAPUTEIBLHO H3y4yaTh HWH(OpMALMIO 3a HECKOJBKO JHEH,
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HElenb WM JaKe MECALEB TMeped COBEPIICHHEM TMOKYIKH, I03TOMY TIpHU
NpoJBIKEHUH B MHTEepHETe Ba)XHO YYECTh HAHHBIM acleKT W aKTUBU3UPOBATH
MapKETHHTOBYIO) aKTHBHOCTh B CE30HBI BBICOKOW HCCIIEIOBATENbCKONW AKTUBHOCTH
II0JIb30BAaTEIIEH.

3. BeiOop HHCTPpYMEHTOB MHTEpHET-MapkeTuHra. B oOmem wmapkeTuHre
CYLIECTBYIOT JIBE MOJIEIH MapKETUHTOBOI aKTUBHOCTH:

— MOJAENb  HENpephIBHOW  aKTUBHOCTH.  [Ipeamornaraer  peamu3anuio
MapKETUHIOBBIX MEPONPUSITHI HA MPOTSHKEHUU BCETO rojia, aKTUBU3HUPYS YCUIHS B
MEPUObl MHUKOB. JTa Monenb Oonee moporas, HO W Oonee »hdexTuBHAS, eciH
HE0OXOMMO MOBBICUTH Y3HABAEMOCTh OpeH/Ia;

— myJbcupyoomas — Mozenb. llpenmomaraer  mpoBeaeHUE — OTACIBbHBIX
pPEKJIaMHBIX KaMIaHU B TEUEHHE Tojia C MepephiBaMU Ha HECKOJIBKO HEJeNb WM
Jla’Ke MECSIIEB .

Ha mpaktuke B HTepHETE HEKOTOpPHIE MHCTPYMEHTHI TPEeOYIOT HEMPEPHIBHON
AKTUBHOCTHU JJIS1 IOCTHDKECHUS IeJIed MapKeTUHTa U HE MOTYT OBbITh pealn30BaHbl Ha
0a3ze MyJbCUPYIOIICH MOJIEIH.

4. Onpenenenue OropKeTa IIPOJIBUKEHUS. Baxxupim BOIIPOCOM
CTPaTErUYEeCKOTO IJIAHWPOBAHUS MPOJABIKCHHS opraHu3anuu B MlHTepHere sBusercs
MapKETUHIOBBIM OIOJKET, KOTOPBIA MOKET ObITh BBIAENEH JJIsi JOCTHUKEHUS IIesen
komnaHuu. CyIiecTByeT 4eThIpe METO/Ia BRIYUCICHUS HEO0OX0IUMOT0 OI0/KeTa:

— WHBECTUPOBAHME JOCTYIMHBIX JCHEXHBIX CPEACTB. OJTO O3HAYaeT, YTO
KOMIIAaHHUS TOTOBa NOTPATUTh HAa HHTEPHET-MAPKETUHT TOJBKO TE€ JEHEXKHBIC
CpEeICTBa, KOTOpPbIE Y HEee BbIJCNIEHBI HA MAPKETHHT U €CTh B HAJIHUNU;

— HWHBECTHUPOBAHUE OIPEIEICHHOTO MPOIEHTa OT 00IIero 000poTa KOMIAHHH.
Opranuzainusi pacCUMTHIBACT PEKIAMHBIA OIO/KET B 3aBUCUMOCTH OT TEKYIIMX HIIU
NPOTHO3HBIX 00BeMOB mpojax. CIOXHOCTh JAaHHOTO METOJa 3aKIYaceTcs B

OIIPCACICHHUU HOJHU OT IIPOJaK, KOTOpasa AOJIZKHA OBITH HHBCCTHUPOBAHA B MHTCPHCT-

! Kanycmuna JI.M. NatepreT-MapkeTHHT. TeopHs U MPaKTHKa MpoaBukeHus openaa B Ceru:
monorpadus / JI. M. Kanycruna, U. 1. MocyHnoB; M-Bo o6pa3oBanus u Hayku PD, Ypair. roc.
9KOH. YH-T. ExatepunOypr: [U3a-Bo Ypai. roc. sxkoH. yH-Ta], 2015. C. 52.
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MapkeTuHr. J[aHHass mpoOiemMa MOXKET OBITh pellieHa MPH HAIWMYAA Y KOMITAHUH
MPOJOJDKUTEILHOTO OMNbITA W3YYEHUs] BIUSHUS MAPKETUHTOBBIX PACXOJ0B Ha
JOCTUKEHUE OU3HEC-1IeIel opraHu3alluu;

— WHBECTHUPOBAHHUE HA YPOBHE CPEAHEPBIHOYHBIX PACXOJO0B HA MAPKETHUHI.
KoMmanus BbIAENISET HAa MHTEPHET-MAPKETUHI CTOJIBKO K€ CPEJICTB, CKOJBKO U €€
KOHKYPEHTBI. [JIaBHasi CIIOXHOCTh JAHHOTO MOAXOJIa 3aKII0YACTCS B CIOXKHOCTH
OLICHKH PAcXOJ0B KOHKYpeHTOB. [lo KpymHbIM KoMIaHUsSIM Takas HHGOpMaus
npeACTaBieHa B NYyOJHMKaMSIX Pa3IMYHBIX acCOLMAIMN, HCCIEI0BATEIbCKUX
KoMmIaHui u aeaoBbix CMMU, 3aHUMAIONUXCS COCTaBIICHUEM PEUTHHIOB;

— pacyeT MapKeTHHTOBOTO OFO/KeTa, OCHOBAHHBIN Ha METOJIE «IIeJIb — 3a/1a4da
— OromxkeT». JlaHHBIN METO SBIISCTCS OJHUM M3 HanOOJIee TOYHBIX M 3aKIIF0YaeTCs B
ONpPEACICHUN 1ENed MApPKETUHIOBOM aKTUBHOCTH, KOHKPETH3alMM 3aJa4 |
COCTAaBJICHUM JICTAJIbHOIO IUIAaHA C OIICHKOH HEOOXOJIHUMBIX PECYpCOB I €ro
peanu3aiuy, Ha OCHOBE YETro PACCUUTHIBACTCS pa3Mep MaPKETHHTOBOTO OIOJIKET.

Crparerust nomkHA OBITh Y€TKO CHOPMYIUpOBaHa, YTOOBI BCE COTPYIHHUKHU
KOMIIaHWH, OTBEYAIOIIME 3a MpOABWKEHUE B MHTEpHETe, MMeIu MPEeACTaBICHUE O
TOM, KaK JICHCTBOBATH JIJIsI JOCTHIKCHUS MMOCTAaBICHHLIX IICJIeH U 3a1a4.

TakTuka.

TakTuueckoe TIUIaHUPOBaHUE TPOABWKEHUA oOpraHuzauuu B VHTEpHeTe
IpeAnoaraeT JCTAIM3alHI0 CTPATeTMH M BKJIIOYaeT B ceOs BBHIOOP KOHKPETHBIX
PEKIIaMHBIX TUIOMIAZ0K, Pa3pabOTKy PEKIaMHBIX KaMIIAaHMK Ha OCHOBE IOHHUMAHUS
1[EJIEBOM ayIUTOPHUH, CE30HHOCTHU U JOCTYITHOTO OFOJKETA.

Ha mnpakTuke pexkiaMHblE areHTCTBA W MApPKETHHIOBBIE OTAEIbl KOMITAHUU
4acTO COCTABJISIIOT MEIMAIUIaHbl, B KOTOPBIX CHUCTEMATHU3UPYIOT HMH(OOpPMAIUIO IO
WCIMOJIb3YEMbIM ~ HMHCTPYMEHTAM, PEKJIaMHbIM  IUIOIAJKaM, HWHIMBUIYaIbHBIM
HAacTpOWkaM, TapreTHHraM peKJIaMHOM KaMIlaHuW, a Takke (PUHAHCOBYIO
WH(pOpPMAIIMIO 0 CTOMMOCTH Pa3MEIIeHUs, KIMCHTCKUX U ar€HTCKUX CKUJIKaX.

Peasmsanus crpareruu.

PazpabarbiBaeTcsi 1moJpoOHas mporpamMma NpoABWKEHUS B MHTepHeTe; OHa

JIOJKHA BKJIFOYATh B c€0s: CIIMCOK 33/1a4, KOTOPbIe HEOOXOAUMO PELINTh; TpeOyeMble
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JUISL 3TOrO DKOHOMMYECKHE, MATEPHUAIIBHBIE M YEJIOBEUYECKUE PECYPCHI; yKa3aHHBIE
CPOKHM peaju3allii U OTBETCTBEHHBIX 3a BBINIOJHEHUE.

KonTposns.

Ha nanHOM 3Tare OTClIeKUBAIOT BOIUIOIICHHE IJIaHA UHTEPHET-MAapKETHHIA U
B Cllyyae BO3HMKHOBEHMsI OLIMOOK peaju3aluy MpPEeANpPUHUMAIOT MEphl IO HX
yCTpaHEHHI0. B OCHOBE KOHTpOJISI — 3apaHee OIpeleleHHas CHUCTEMA OLIEHKHU
3(p(GEeKTUBHOCTH 1 MOHUTOPUHIA BOIUIOLICHMS IJIaHA MPOABM)KEHUS OpraHU3allid B
cetu MHTepHer.

I'maBHOM TpoOIEMOIL, C KOTOPOW CTATKMUBAKOTCS CHEUUATUCTBI, OTBEYAIOIINE 32
IUIAaHUPOBAHUE MPOJBMKEHMsI opraHuzaunu B UHTepHere, sBusercs naepuuut
uH(pOpMaIlMM W HAaBBIKOB €€ MHTEepHnpeTauud [Jjs pa3pabdOTKH KOMIUIEKCHBIX
pELICHUM.

Bonbiryro BOcTpeOOBaHHOCTh KOHLEMIUS MHTEPHET-NPOJBUKEHUS TOTyUYuIIa
OJslarojiapsi ONpeeIeHHbIM XapaKTEPUCTUKAM, KOTOPbIMU 00J1a/1a€T CETh
HNurtepHer:

1) Bo3amoxHOCTh u3Mepenus 3p(HEeKTUBHOCTH. B 3TOi cpelie MOKHO HU3MEPUTH BCE
HeoOXxouMble nokazaTtenu. Kpome Toro, caenarb 3T0 MOXHO OBICTPO U ONIEPAaTUBHO
C IIOMOUIBIO CIIEIHAIM3UPOBAHHBIX IIPOTPAMM U IUIATMHOB;

2) BO3MOXHOCTh peanu3aluy yCIyT Ha HOBBIX phIHKaX. IHTEpHET-NpOABUKEHUE HE
MMEET I'PaHULl U MO3BOJSAET KIIMEHTaM I10JIb30BaThCs YCIyraMyu KOMIIAHUU T10 BCEMY
MUPY, & KOMIIAHHUSIM — OCBauBATh BCE HOBBIEC U HOBBIE PBIHKU;

3) HanpaBnenHoe Bo31eiCTBUE HA IIEJIEBYIO ayquTOpHio. Pekiiama Ha TeleBUICHUH,
Ha pPajiio U MPOYME KIACCUYECKUE MHCTPYMEHTHI OTJIMYAIOTCS HU3KOW CTOMMOCTBIO
OIHOrO KOHTakTa. Ho uMx Henb3s Ha3BaThb 3(PPEKTUBHBIMU HMHCTPYMEHTAMH, BEJb
OXBaT TEJIEBUIACHHUS, PAaauO M MPOYEro JOCTATOYHO IIUPOK M HET ONPEACIICHHOU
(OKYyCHpPOBKM Ha LEJNEeBOH ayauTopuHu. TemaTuueckue cailTsl, cooOliecTBa u
GopyMBl TO3BOJSIOT pEMIUTh OTy mpobieMy. B TakoMm cioydae KoMIaHUs
rapaHTHUPOBAHO IOMAET CBOCH PEKJIAMOU B LIEIIb.

B Hacrosmee Bpemsi aAKTMBHO pAa3BHBACTCA KOHLENUHWS BKIOUYEHHOTO

MapKCTHHTA. ﬂaHHaﬂ KOoHOCHIIHA 10JAPpa3yMeBaACT AKTHBHOC BBaHMOHCﬁCTBHC
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KJIMEHTOB M KOMIaHUM. ['paHuIpl Mexay AByMs MPOTUBOIOJIOKHBIMU CYyOBEKTAMU
pBIHKA CTHUPAIOTCS M TMPOUCXOJUT «IPYXKECKHi» U APGEKTUBHBIN IUajor.
MakcuMallbHO OCYHIECTBUTh 3TO MOXKET MOMOYb HHTEpPHET-TpoJBHkeHne. OHO
MO3BOJIIET HE3aMEIJIUTENIbHO OTBEYaTh Ha BONPOCHl KJIMEHTOB, Y3HaBaThb 00 MX
MHTEpecax, MPeI0CTaBIsATh HEOOXOAUMYI0 UHPOPMALIMIO OYEHb OBICTPO U MOJaBaTh
€€ B €CTECTBEHHOM KIIIOYE;
4) beictpora paeiictBuii. COBpEeMEHHBII MUP OYEHb OBICTPO MEHSETCSA, TOITOMY
HEO0OX0MMO OBICTPO pearupoBaTh Ha M3MEHEHMs. M ocylecTBUTh 3TO MO3BOJIAET
IPOJBUKEHUE B CETH;
5) BozaeiictBue Ha Oouibliyto ayauToputo. [1o TaHHBIM aHATUTUYECKON KOMITAHUH
TNS na ¢eBpans 2017 rona, xora Obl pa3 B Mecsl B UHTepHET BBIXOAUT 76,5 MIIH.
poccusiH  (wmm 53% OT Bcero HaceneHHs crpambl)’. I1l0 JAaHHBIM  Ompoca
Bcepoccuiickoro 1eHTpa u3yudeHUss OOIIECTBEHHOTO MHEHHS, KOTOPBIA ObLI
npoBesieH B okTA0pe 2015 r., mosib30BaTeNIIMU HHTEpHETA SABISIIOTCS 66 % rpaxaan
Poccuu ot 18 net u crapie;
6) JemeBuszHa. MHTepHET-IpOABUKEHHWE HAMHOTO [ICIIEBJIE IO CPAaBHEHUIO C
TPaAULMOHHBIMU METOJIAMH PEKJIAMBI;
7) IlpoctoTa OIlEHKM MAapKETUHIOBBIX JelcTBui. Pa3spaboTka crparerun
IUTAHWPOBAHUE MAPKETHHIOBBIX KOMMYHHUKAIIMNA B CETH MHTEPHET BKIIOYAIOT B ceOs
CTaHAAPTHBIE JTAlbl: IOCTAHOBKY LEJNEN U 3a/1a4, ONpPEIEICHUE LEIEBOM ayIUTOPUH,
CO37JaHUE TOCJIaHUs, BHIOOP KaHaJOB KOMMYHHUKaIMi, (popMHpoBaHUE OrOJKETa U
KputepueB 3PQPeKTUBHOCTH. MoJenp KOMIUIEKCHOTO HMHTEPHET-IIPOJIBHIKEHHUS
npezacTasieHa B [Ipunoxennn A.

OcHOBHBIE MPOOJEMBbI, € KOTOPHIMH CTAJKHUBAIOTCA KOMIIAHMM IIPU
npoJBHKEHNs B MIHTEpHETE — 3TO MHOXECTBO MHCTPYMEHTOB JUISI ITPOJIBHIKEHHUSI B
CETH, BBITIOJTHEHNE HECKOJIBKUX 3a/1a4 OJHOBPEMEHHO U HECOOTBETCTBUE UMUJIKY.

PaccmoTpum kaxayto npobiemy nojpoOHee.

! Conoeves B.A. Mapkerunr: Yueouuk / B.A. ConoBees, A.A. Memikos, b.B. Mycaros. M.: HUI]
NH®PA-M, 2018. C. 25.
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NHCTpyMEHTOB U1l NPOJABHKEHHMS B CETH OYEHb MHOIO, IIO3TOMY €CIH Yy
KOMIIaHUM HET YETKON KOHLENLUU M0 Pa3BUTHIO U NMPOJBMKEHUIO OpeHJIa, TO y Hee
€CTh JBa NyTHU: BBIOpaTh MHCTPYMEHTHI HAayrajg B COOTBETCTBUU C MOJHBIMU
TEHJCHLUAMHU, JTUOO MBITATbCA OXBAaTUTh MakCUMyM HampaBieHuil. Ha npaktuke, u
TOT WU JpYyrod CHocod® HEBEPHBIM, MOTOMY 4YTO BMECTO IOCJIEOBATEIbHON H
CHUCTEMHBIN pabOThI MOTYYarOTCSl XaOTUYHBIE U OECCMBICIICHHBIE YAaphl HAYTa].

OtcyTcTBUE 4YETKOM M CcOaJaHCUPOBAHHOM CTpaTeruyd MO MPOJBUKEHUIO
KOMIIAHUU TPHUBOJUT K HEIOCTATOYHON KOOPAMHALMM MPOLECCOB, TyOJIMPOBAHUIO
OTZIE€TBHBIX METO/OB, IJIJAHOB M PaclbUICHHIO (PMHAHCOBBIX cpeAcTB. Kaxablii rox B
VUHTEPHETE IIOSBIIAIOTCS HOBBIE AKTYyaJlbHBIE CEPBMCHI, KOTOPBIE OTBIEKAKOT OT
MIOCTABJICHHBIX 33/1a4 U MPUBOJAT K U3JIMIIHAM 3aTPaTaM.

MMk KOMIIaHUHM CO3A€TCs ¢ MOMOIIBI0 MHOTHX COCTaBJIAIOLIMX: KaYeCTBO
OPOAYKIMH, MPO(ecCHOHANN3M COTPYAHUKOB, (PUPMEHHBIM CTUIb U AESTEIbHOCTD
KoMmnanuu B cetu MHTepHeT. [Iponecc co3manms U 3aKperuieHuss UMUK CTApTyeT B
TOT MOMEHT, KOTJJa BCE COCTABJISIOIIME JONOJIHSAIOT IPYT APYra.

KitoueBbiMu  (hakTOpaMu, (QOpMUPYIOUIMMHU HYXHBIM uMuK B MHTEepHeTe
ABJISIIOTCSL:

— Y3HaBAaeMOCTb.

Komnanus, koTopas 3a00TUTCS O CBOEM MMUJIKE, JODKHA UMETh (DUPMEHHBIN
YHUKaJIBHBIA Au3aiiH. Tak ke O4YeHb BaXHO HMETh HNpO(ecCHOHATIbHBIN
3allOMHUHAIOIIENCs CalT, 0TOOPaKAOIUI LIBETA U CTUJIb KOMIIAHUY;

— MH(OPMATUBHOCT.

CwmbicioM  uHTepHeTa  sBisercs  uHpopmauus. VIMEHHO  mo3ToMy
IpeIoCcTaBIeHUuEe UHPOpMAIMK B YJOOHOW M MOHIATHOM (popMe — 3TO MEPBBIA LIar B
BEPHOM HAIPABJICHUY;

— HAJEKHOCTD.

He paGotarommii caiiT unu padoTarouiuii ¢ nepedosMu — 3TO CHIIBHBIM yJ1ap 10
UMUJDKY KOMIaHuu. Ecnu opraHusanusi NO3MUMOHMpPYET ceOs Kak ycHellHas Hu

COBPCMCHHAsA, OHa HC MOKCT AOIMYCTUTb TCXHHUYCCKHC HCIIOJAAKH B HHTCPHCTC.
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Hanexnas koMIaHus MOJDKHA TIPEIOCTABIATh, WHOOPMAITUIO TOTPEOUTEIIO B JTH000E
BpEMSI.

CyuiecTByeT Macca IpOCThIX CIOCOO0B, KOTOPbIE MO3BOJISIOT ClI€TaTh OLICHUTh
VHTEPHET-TIPOJBUKEHUE: OIIPOCHI, AHKETUPOBAHUE, KOHTEHT-aHaJu3,
CPaBHUTEJIbHBIM aHAJIU3 CUYETUYUKOB caiTa. lcronp30BaTh BCE 3TH BO3MOKHOCTHU
MOYKHO C MOMOIIBI PA3JIUYHBIX HHCTPYMEHTOB U METOJ0B. PacCMOTpUM OCHOBHBIE
U3 HUX.

[1anupoBaHne HCMHOJIB30BAHUSI HHTEPHET-MAPKETHMHIAa B  OpPraHU3aluu
OCHOBAaHO Ha BHYTPEHHMX M BHEIIHUX (PakTOpax: K BHYTPEHHHM (aKTopam
OTHOCATCS MUCCHSI, OOIIEKOPIIOpATUBHAS U MAPKETHUHIOBAasl CTPATETUU; K BHEIIHUM
dbakTopaM — TIOBEIIEHHE TMOTPEOUTENe B BUPTyaJIbHOU Cpejie, HCIOJIb3yEeMbIe
KOHKYPEHTaMHU CTpPATErMl WHTEPHET-MApKETHHIa M 0O0Ilee COCTOSHUE PHIHOYHOM
cpennl B IHTEpHETE.

Crpareruss MapKETHHTOBBIX KOMMYHMKAIMKA B MHTEpHET SBISETCS YacThbIO
o0mIell KOMMYHMKAaTHBHOW CTpaTerMd KOMIIAaHWHM, KOTOpasi, B CBOIO OYEpelb,
dbopmupyeTcs B paMKax e€IMHON MapKETUHTOBOU CTPATErUHU.

CrpaTernueckuii TUlaH WHTEPHET-MAapKETUHTa OMKCHIBACT YCJIOBHUS PabOT U
OKpyXeHue, GopManu3yeT KII0UeBbIe eI U CTPATErui0 MPOJBMKEHUS, IIJIAHUPYET
OIOJKET MpPOEKTa, JeTaJu3upyeT TaKTHUYECKUE MPUEMbI, OTBETCTBEHHBIX
WCIIOJIHUTETIEH, CXeMY OTUYETHOCTH M MEXaHU3M KOPPEKTHPOBKH X0/a padorT.

Ha crparernto MapKETHHIOBBIX HWHTEPHET-KOMMYHHUKALIMN  OKa3bIBAIOT
BIIMSHUE CleAyronme (PakTopbl: BO3MOKHOCTH KOMITAHUU; CYIIECTBYIOIIEE MHEHHUE O
KOMIIAaHWH B CETHU, KOMMYHUKATHUBHAs MOJIMTUKA KOHKYPEHTOB, MAPKETUHIOBBIE LIEJIN
KOMITaHUH, 3aMpPOChl LEJEBBIX AYJIUTOPUH, NI KKIOH M3 KOTOPHIX HEOOXOAUMO
pa3pabaThiBaTh COOCTBEHHYIO TAKTHKY MPUCYTCTBUS B CETH.

MHeHue, CoXHBIIEECS O ACATEIbHOCTH TOM WA UHOM KOMIIAHUU, JTOJIKHO
ABJSITRCA ~ OTHOPABHOM  TOYKOM  (OPMUPOBAHMS  CTPATETMH  MAPKETHHTOBBIX
KOMMyHUKanuii. Ero wu3ydeHune TmMO3BOJIUT BHIOpATh €M KOMMYHUKATHBHON
NOJIMTUKM U METOAbl uX JocTiwkeHus. [IpodeccuoHanbHbIi  UHTEpHET-

MapKCTHHFOBBIfI IMPOCKT OOJDKCH COCTOATH M3 PA3JIMYHBIX pa60T, BK/IIIOYAIOIIUX B
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cebs wuccnenoBaHus (Kak KaOWHETHBIC, TAaK W TIOJEBBIE) W JIOITOCPOUYHBIC
aHketupoBaHusi. W  TOIBKO HAa OCHOBE aHajdu3a [MOJYYEHHBIX JAHHBIX
MOATOTABJIMBAETCA CTPATETUsl MPUCYTCTBUA Kommanuu B HHTepHeTe ¢ moadopom
ONIPE/ICIICHHBIX HHCTPYMEHTOB.

OrneHka CyIIEeCTBYIOIIMX BO3MOXHOCTEM KOMIIAHMU HEeoOXoauma IJis BbIOOpa
CTEMEHN AKTUBHOCTH KOMITAHWHM B CETU: 4YeM OOJblee KOJIUYECTBO MHCTPYMEHTOB
UCIIOJIb3yeT KOMIaHus, TeM Oojblle el TpedyeTrcss He CTOIbKO (DMHAHCOBBIX,
CKOJIBKO YEJIOBEYECKUX PECYpCOB W 3aTpaT BPEMEHHU. AHalW3 KOMMYHUKATHBHOM
AKTUBHOCTH KOHKYPEHTOB HEOOXOAMM ISl BBIPAOOTKM OpPUTHMHAJBHBIX, HE
UCIIOJIb3YEMbIX KOHKYpPEHTaMU UJIeH U CIocOO0B MpoABMXKEHUS. YHCIo U XapakTep
KPUTHYECKUX TOYEK, TO €CTh HanuOOoJIee 3HAUUMBIX 3JIEMEHTOB CPEJIbl, U3MEHSIOTCS OT
KOMIIAHUA K KOMMNAaHWUU. AHaiIM3 KOMMYHUKATUBHOM AaKTUBHOCTH KOHKYPEHTOB
OTpaHUYeH BPEMEHHBIMM PaMKaMU: B KOPOTKOM MEPHOJI€ KOMIAHUM BO MHOTHX
CIIy4asiX MOET COCPEIOTOYUTHCA TOJBKO HA TE€X 3JIEMEHTaX, KOTOPble KPUTUUECKHU
BO3JICHCTBYIOT Ha €€ TeKymiee (QyHKIIMOHUPOBAHUE, B JITTUTEIHHOM TEPHOJIC y HEe
MOSIBJIAIOTCS  BO3MOXXHOCTh ~ MCCJIEIOBaTh  OOUIMHA  XapakTep MapKETUHTOBBIX
KOMMYHHUKAIIMI KOHKYPEHTOB.

OcranbHbie (DaKTOPHI, TAKME KaK: TUII TOBApa, TUIl PHIHKA, XapaKTep IIEJIEBBIX
ayIUTOpUN OyJIeT BIUATH HE CTOJBKO HA CTPATETHIO, CKOJIBKO Ha pa3padaThIiBaEMYIO
B COOTBETCTBUE C HEH TaKTUKY; COBPEMEHHBIE HHCTPYMEHTBI MapKETUHIOBBIX
WHTEPHET-KOMMYHUKAIIUH BeChbMa THOKHE W MOTYT OBITh HMCIOJIb30BAaHBI JIFOOBIM
TUIOM KOMIAHUN MPAKTUYECKU Ha JIFOOBIX TUMAX PHIHKOB.

3HauYUMOCTh (haKTOPOB, IO MHEHHIO aBTOPA, MOXKET CYIIECTBEHHO Pa3IndaThCs
B 3aBUCHUMOCTH OT THMA OTPACIHd, JJIsi KOTOPOM OCyIIeCTBISETCS (HOPMUpPOBAHUE
CTpaTEeTUU MAPKETUHTOBBIX HHTEPHET-KOMMYHHUKAIUH.

NHTepHeT-MapKEeTUHT 3HAYUTENIHbHO OTIUYAETCS OT OOBIYHBIX MapKETHHTOBBIX
KOMMYHHUKAIIM 1O NPUYMHE UCIOIb30BaHUSI BUPTYAJIbHOr0 HH(OPMAIMOHHOIO
npoctpaHcTBa. MHTEpHET M apyrue mudpoBble HOCUTENTH, (YMHOE TEJICBUACHHUE,
cMapT(OHBI U IJIAHIIETHI) OTKPBHIBAIOT HOBBIE (POPMBI B3aUMOJECUCTBUS U HOBBIC

Mozaenu ooMeHa uHdpopmanuein. OIHUM U3 TEPBBIX KOMIUIEKCHBIX HCCIEIOBAHUM
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pasIuYHil MKy HOBBIMA MEIWa M TPATUIIMOHHBIMHA PEKJIAMHBIMU KaHAJlaMU CTajia
pabora M. Maknonanena uX. YwicoHa, kotopele B 1999 r. cdopmynupoBanu
MOJIENb «61» JMEKTPOHHOrO MAPKETHHIa» . B Hee BXOISIT CIIIyIONIHE Y IEMEHTHI!

1) Interactivity (HHTEpaKTHBHOCTS);

2) Intelligence (M3MepPUMOCTH);

3) Individualisation (nHAHBH Ty aIA3AIIHS );

4) Integration (MHTETpaIKs);

5) Industry restructuring (M3MEHEHHS B TPOU3BOJICTBEHHBIX MPOIIECCaX);

6) Independence of location (He3aBUCUMOCTb OT MECTOITOIOXKCHHS ).

Interactivity (MHTEpaKTUBHOCTB ).

Boicokas wuHTepakTUBHOCTh MHTepHeTa Kak MHPOPMALMOHHON Cpenbl
00yCIIOBIIeHA CIEAYIOMUMH (PaKTaMu:

1) KIIMEHT caM UHULIUUPYET KOHTAKT;

2) KITMEeHT caM uuleT nHpopMalrio 0 OpeHIax U TOBapax;

3) ucnonb3oBanue MHTepHeTa TpeOyeT BBHICOKOTO BOBJICUYECHHS 4YEJIOBEKa, B
OTJIMYUE OT PaJMO0 WM TEJIEBHUJICHUS, KOTOPbIE MOXXHO CIyIIaTh U CMOTPETh B
(hOHOBOM pexKHUME.

OcHoBHOI byHKUMEH TPaJAUIIMOHHOTO MapKeTUHTa SBJISIETCSI
«IOATAJIKUBAHUE» TMOTPEOUTENST K COBEPIICHHUIO LEIEBOro JEHCTBUSA 4epe3
TPAHCIAIMIO PEKIAMHOTO COOOIIEHHST OT KOMIIAHMKW K KIMEHTY U JAPYTUM
3aMHTEPECOBAHHBIM CTOPOHAaM, T. €. B JAaHHOM ciyyae wucnonszyercs PUSH
(BeITankuBaromui)  noaxond. Ilpy  3TOM  CyIIECTBEHHO  OTpaHUYMBAETCS
B3aMMOJICHCTBHE C KIIMEHTAMU; JUIsl TOJTy4YeHUs: 0OpaTHOM CBSI3U 4acTO HEOOXOAMMO
IPOBOJUTH AOTOIHUTEIbHBIE UCCIETOBAHUS U OMTPOCHI.

B HuTepHere npoucxoauT TO ke (0COOEHHO MPH UCHOJIb30BAaHUU MOYTOBBIX
PACCBHUIOK ¥ MEIUHHOMN peKIamMbl), HO KIMEHTbl CAMH MOTYT UHUIIMUPOBATH KOHTAKT,

Korja MIinyT MH(OpMalLUIO Ha caliTaX U B IOMCKOBBIX cUCTeMax. J[pyrumu ciioBamu,

! Kanycmuna JL.M. NnTtepHeT-mapkeTuHr. Teopus u mpakTuKa OpoaBmkeHus 6peraa B Cetn
:moHorpadwus / JI. M. Kammyctuna, U. JI. MocyHoB; M-Bo o0pa3oBanust 1 Hayku PD, Vpai. roc.
9KOH. YH-T. ExatepunOypr: [U31-Bo Ypai. roc. sxkoH. yH-Ta], 2015. C. 55.
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nosiengercss PULL (BbITAruMBaromuid) Mojaxo/, MO3TOMY OYEHb BaXHO HUMETh
XOpOUIYH0 BUIUMOCTh B TIOMCKOBBIX CHCTEMAX.

Takxxe HEOOXOAUMO YHNOMSIHYTb, YTO B OTJIMYHME OT TEIEBUACHUS, PAIUO U
neyatHelx CMMU HuTepHeT mno3BoiseT O€cIiaTHO pa3MeliaTh BHUACOPOJIUKH U
ayJMo3anucu Jo00N JUIMHBI, UCIOJIb30BaTh OMPOCHI, MHHUIIMHPOBATH JUCKYCCHUU
MEXKY JTIOAbMH, CO3/1aBaTh HHTEPAKTUBHBIE UTPbI U MPUIOKECHUS.

e Intelligence (u3MepUMOCTB).

WNuTepHeT MoOXeT OBbITh KCIIOJNB30BAaH B Kaue€CTBE CPABHUTEIHLHO HEJIOPOTOTO
criocoba TPOBENCHUS MAPKETUHTOBBIX HccieqoBaHuii mo TexHojoruu CAPI
(Computer-assisted personal interviewing — guYHOE€ HHTEPBBIO C HCIHOJIb30BAHHUEM
KOMITBIOTEPA).

Bropoii kanan noctymieHuss ”HQOpPMAIMH O KIMEHTaX — Be0-CallT KOMIIaHHH,
€CJIi Ha HEM YCTAaHOBJIEHA cUCTeMa BeO-aHaIUTHUKA. MHOrHME WHTEpPHET-MapKeTephl
oOpaiarTcss K OJTUM JaHHBIM JUJIi W3YYEHHS TPEANOUYTCHUN U TOBEICHUS
noTpeduTeNneil B 3aBUCMMOCTH OT TOT0, KaK OpraHM30BaHa Mojada MHGOPMAIMH U
Kakue rpaduueckue 3JIeMEHThI UCIIOIb3YIOTCS Ha CalTe.

e Individualisation (uHIUBUYaTH3AIH).

MapkeTuHroBble KOMMYHHKaMd B MHTepHETe MOryT OBITH aganTHPOBAHbI
MOJI KXYyl OTACNbHYIO JIMYHOCTh WJIM CErMEHTHhI moTpeduteneit. B oriauume ot
TPaJUIMOHHBIX MeJua, TIJe B OOJBIIMHCTBE CIIy4aeB TPAHCIUPYETCS OJHO
COOOIIIeHHE BCEH ayAUTOPUHU, B MHTEPHET-MAPKETUHTE MPH OTHOCUTEIHHO HHU3KHX
3aTpaTax IMOSBUJIACh BO3MOXXHOCTh HWHAMBUAYAJIBHOIO OOpalleHUs K KaKIOMY
OTJEIbHOMY MOTPEOUTEIBCKOMY CETMEHTY.

C nosBI€HHEM COLMAIIBHBIX CETEH, B KOTOPBIX IMOJIB30BATEIN AOOPOBOJILHO
NPENOCTABISAIOT 3HAYUTENbHYI0 4YacTh HMHpopMauuu o cebde, paclupuiInch
BO3MOXKHOCTH [IJI TIPOBEAECHUSA Y3KOHANPABICHHBIX PEKJIaMHbIX KaMmraHuil. Tak,
camasi TomyJisipHasi poccuiickas coumanbHas cetb VK.com mnpennaraer 6onee 20
[IapaMeTpoB U1 TapreTHHra: I0J, BO3PAcT, JaTa POXKIACHUSA, MECTO IPOKUBAHMS,

CEMEUHOE MOJI0)KEHUE, UHTEPECHI, MUPOBO33PEHUE U T. II.
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e Integration (uHTETpaIys).

WuTepuer IpeIOCTaBIsET JOTIOJIHUTEIIbHBIE BO3MOKHOCTH TUISE
MHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIUH. [Ipu 3TOM HHTEpHET-MapKETHUHT
OILICHMBAETCSA C TO3UIMH HCXOSAIMIMX M BXOMSIIMX KOMMYyHHKanuil. Mcxomsmmii
(outbound) mMapkeTuHr peanusyeTcs, KOrja KOMMYHHUKAllUd HUAYT OT KOMIIAHHUU K
KIUEHTY, M TpeOyeT BHUMATEIBHOTO W3YYECHHS, KakuM oOpasom HMHTepHeT
JIOTIOJIHAET JApPYTHMe KaHaIbl MPOJBIKEHUS MPOAYKTOB M ycayr Kommanuu. llpu
BxondeM (inbound) MapKeTHHre KOMMYHHKAlMA HAYT OT KJIMEHTa K KOMITAHHH.
Knuentsl, Hampumep, MOTYT HamucaThb OT3BIBBI O KOMIIAHMM MU €€ MPOJIyKTax,
00paTUTHCSA C BOIMPOCOM B CIIykOYy TOIJIEPKKH, OTCICKUBATH CTAaIuU 00pabOTKU
3aka30B. Hanbonee BaXKHOW YacThIO BXOMISIINX KOMMYHHUKAIIUN SBISETCS MPOIIECC
U3yYCHHUs TOTpeOUTEeNIeM HECKOJbKUX BAapUAaHTOB TOBApPOB MM YCIyT pa3HbIX
KOMIIaHWM.

e Industry restructuring (pecTpyKTypHu3aIus oTpaciei).

WNuTepHeT CYIIECTBEHHO HW3MEHWJI CyTh IOCPEIHUYECKUX OTHOIICHWH B
ousnece. Jlns Mapkerepa, pa3palaThIBAIOIIET0O KOMMYHHMKAIMOHHYIO CTpPATETHIO
CBOCH KoMIaHuu B MIHTepHETE, 0OUueHb BAXXHO PACCMOTPETh, KaK OpEHJ] MOXKET OBbITh
IpPEJCTaBICH Ha caiiTaX MOCPEIHUKOB M KaKHe MOCPEAHMKH BOOOIIE HYKHBI JIs
obecrnieuenus quctpulOynuu B UnTepHere.

e Independence of location (HE3aBUCHUMOCTb OT MECTOIOJIOKEHUS).

DJEeKTPOHHBIE CpPEACTBA KOMMYHHKAI[MM TMO3BOJIUIM PACIIMPHUTh OXBaT
pEeKJIaMHBIMU KaMITaHUSIMU BCEX MoJib3oBaTesei MHTepHeTa BO BceX CTpaHaxX MHUpa.
OTO0 Najao BO3MOXKHOCTH JIOOON KOMIIAHUHM MPOAAaBaTh TOBAPhl U OKa3bIBAaTh yCIyTH
Ha MEXAYHapOJHOM pBIHKE, YTO paHblle ObUIO JOCTYHHO TOJBKO KpPYIHBIM
KOPIIOPALIHSIM.

[IpuHIMIIHATIBPHO WHBIM TMOJAXOAOM K OlLeHKe 3(()EKTHBHOCTH MapKETHHTa B
WuTepHere sBusieTcss postview-aHanu3, KOTOPbIN MO3BOJISIET OTCICKUBATH JEHCTBUS
NOJIb30BaTEJIE Ha cailTe 1oclie KOHTakTa C PEeKJIaMHBIM  OOBSIBICHHUEM.
WHCTpyMEHTBl HMHTEpPHET-MAapKETHHIa, KOTOpPbIE JOJDKHBI  OTCIIEKUBATBCS C

nomoIipio postclick— u postview-ananusa.
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Ha mnpakTuke CymecTBylOT CIIOKHOCTH KOMIUIEKCHOI'O HMCIOJIb30BAaHMS
postview-aHasu3a, MOCKOJIBKY OH TpeOyeT YCTAaHOBKHM CICIUAIBbHBIX CKPHUITOB Ha
caiite, rJe pa3MeliaeTcs pekiamMa. MHorue KpymnHble (enepanbHble NOPTabI
OTKa3bIBAIOTCS 3TO JIelaTh, a 3HAYUT, MMOJHOLEHHO HCIOJIb30BaTh POStview-aHalu3
MOXHO TOJBKO JUISI OUEHKM MEIAUNHOM peKiIamMbl Ha PETHOHAIBHBIX WU
CHEUAIN3UPOBAHHBIX MMOPTAJIAX, CTATEITHOrO MPOJIBUKEHNS U B COOCTBEHHOM OJiore
KOMIIaHUMU.

NHTepHeT-MapKETUHT 3HAYUTENIbHO OTINYAETCS OT OOBIYHBIX MApPKETUHTOBBIX
KOMMYHHUKAIIM MO MPUYMHE HCIOJIb30BAHHUS BUPTYaJIbHOTO HWH(OPMALMOHHOIO
npoctpaHcTBa. VMHTepHEeT M Jpyrue HUQpoOBbIE HOCUTENTH, (YMHOE TEJIEBUACHUE,
cMapTQOHbl U IUIAHILETHI) OTKPBHIBAIOT HOBbIE (POPMBI B3aUMOJEUCTBUS U HOBBIC
Moznenu oOmena wuHpopmarmenn. Kaxaplik U3 pacCMOTPEHHBIX HWHCTPYMEHTOB
WHTEPHET-TIPOABMKEHHUST T10-CBOEMY pe3yJbTaTUBEH B HCIOJIb30BaHUU. BbIOOp
3aBHCUT OT cleAyromux (aKTOpoB: IeNieBas ayauTOpHUsl, KOHKpPETHas CUTyallus,
COCTOSIHHE TOBapa (HOBBIN WIIH ke YK€ PACKPYUYCHHBIN TOBAp) M OIO/HKET pEeKIIaMHOU
KOMIIaHUU.

Jlnst noctrxkeHus: Haumydiero 3g¢exkra oT MapKeTHHTa B UHTEPHETE ObLIIO ObI
UJIE€AJbHO UCIIOJIb30BaTh BCE HHCTPYMEHTBI B KOMILJIEKCE.

Ha nannsiii MomeHT ucrnons3yercst 10 OCHOBHBIX HHCTPYMEHTOB NPOABUKEHHUS
WHTEpPHET Mara3uHa:

1. ITouckoBas ontumusanus niam SEO-npoasuxeHue

Camblii moOnyJsIpHBIA U camblii 3((EKTUBHBINA CIIOCOO MOJYYEHHUS LENEBBIX
KJIMeHTOB. O01Ienpru3HaHHBIM (PaKTOM SIBJISIETCA TO, YTO KOHBEPCHUS CPEI KIUEHTOB,
IIPUBJICYEHHBIX C IIOMOIIBK) ITOMCKOBOM CHUCTEMBI, SBJISAETCS CaMOM BBICOKOM I10
CPaBHEHHIO C KIMEHTaMH, NPUBICYEHHBIMU JpYrUMH crocobamu. BpobGaBok k
sToMy, pe3yibrarel SEO mpoaBuxeHusi camble Haa€XKHbIE, TO €CTh mnpu (dopc-
Ma)KOpPHBIX OOCTOSITENBCTBAX, KOTJa €cTh mpoOjemsl ¢ ¢uHaHCcamu, U y Bac Her
BO3MOYXHOCTH BKJIQJIBIBATBCS B PACKPYTKY, NOTOK KiaueHTOB ¢ IIC He mpekparurcs

MI'HOBCHHO, KaK B CJIy4dac C pCKHaMOﬁ. Henocratkamu JAaHHOT'O METOJa ABJISICTCA €TI0
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JUTATEIBHOCTH M JIOJITO€ BIIOKEHUE CPEACTB O6€3 oTaaun. BeiBecTH caliT B TOm OBICTPO
Ha CETOJHSIIHUI I€Hb HEBO3MOXKHO, 0COOEHHO 10 KOHKYPEHTHBIM TEMAaTHKaM.

2. BricTaBieHne TOBapOB Ha TOPTOBBIE TUIOMIAIKHA U JOCKH OOBSBICHUI

Btopoii mo »3ddeKkTHBHOCTH # O4YEeHb OBICTPBIM CIOCOO  IOTYYCHHS
nokynarenei. Cero/iHd B MHTEPHETE MOJHO MPEAJIOKEHUN O pa3MeIllleHUH TOBapOB
MHTEpHET Mara3uHOB Ha TOPrOBBIX IUIOIMIAAKax. KX Takke Ha3bIBalOT IIpaiic-
arperatopamMy WJIA WHTEpPHET runepmapkeramu. [lpunmum paboThl TOPTrOBBIX
IJIOMIA/IOK OYEHb MPOCT U MOJ00EH OOBIYHOMY CyNepMapKeTy: MHOXKECTBO Ooiiee
MEJIKMX TOCTaBIIMKOB M IMPOJABIOB — BBICTABISIOT Ha MPOJAXy CBOM TOBAaphl B
o0myro  BUTpuUHY. ToproBble IUIOHIAAKK  Onarojaps CBOEMY  IIHPOKOMY
ACCOPTHMEHTY HMMEIOT OO0NbIIoi TpaduK MOCETUTENEH U MIMPOKYIO ayIUTOPHUIO
INOCTOSHHBIX MoKynaTtesned. Oruiata HPOUCXOAUT JMOO0 HMCXOAS U3 KOJUYECTBA
KJIMKOB 10 Bamemy ToBapHOMY IpensioskeHuIo (B OOJIBIIMHCTBE ClIy4aeB), JIMOO 3a
onpeAenéHHbI MPOMEXKYTOK BPEMEHHM pa3MEIIeHHs TOBapoB. MMHYCOB, Tak
TAaKOBBIX, 3TO BHJ MPHUBJICUCHMS] TOKyNaTesJed HE HMeEeT, 3a HUCKIIOYCHHE
MOCTOSTHHOW W (PUKCHPOBAHHOM IUIATHl 3a MOTEHIMAIbHBIX KIHEeHTOB. Hambonee
MOMYJISIPHBIMA TIPUMEpPaMU  TOPTOBBIX IUIOMIANOK SIBISIIOTCS: SHIekc Mapker,
Pamb6siep ToBapsl, ToBapsi@mail.ru, Nadavi.ru u MHOTHE ApyTHE.

3. KoHTekcTHAs miM NOMCKOBask pekiaMa

[IpuHUIMI JaHHOTO METO/AA OYEeHb MPOCT: Mosb3oBarens 3a1aéT 11C 3anpoc, u B
OTBET HapaBHE ¢ OECIUIATHOW MOMCKOBOW BBIJAYEHl MOJIy4aeT psAJl KOHTEKCTHBIX (TO
€CTh CBSI3aHHBIX IO CMBICTY) PEKJIaMHBIX OOBsBICHHH. Pekinama mokaspiBaeTcs He
TOJIBKO Ha CTpaHUIaX MOMCKOBBIX CUCTEM, HO TaKXke Ha caiTax mapTHEpax. 3a rmokas
OOBSBIICHUN, TpPU 3TOM HHUYEro He Oepércs, omiara NPOU3BOAMUTCS 3a KIUKH.
OObsiBieHUsT OBIBAIOT TEKCTOBBIC (Yallle BCEro), MO0 B BUAEC PEKIAMHBIX OaHHEPOB.
Campble MOMyJISIpHBIE CEPBUCHI KOHTEKCTHOM pekiambl 310 Annekc Hupext, Google
AdWords u Begun.

4. banHepHas pekiamMa
CyTb BIIOJIHE MTOHATHA U3 Ha3BaHU. baHHEPHI MOTYT pa3MemIaThes Ha JII0ObIX

caﬁTax, Kyla MOI'yT 3aXO0AWTbhb ITOTCHIHAJIBHBIC ITOKYIIATCIIM. I'maBHOE IMpaBUJIbHO
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BBIOpATh CaWT I pa3MernieHus. MUHyC MaHHOTO MeToja B TOM, 4YTO OaHHEp
MOKa3bIBaeTCsl BceM 0O€3 HCKIoUeHus mnoceTuTensMm. CrnegoBaTellbHO, Bbl HE
bunpTpyeTe moceTuTeNel, TaKk Kak OOJIBIIMHCTBO YBUJEIW OaHHEp CIlydaifHo,
BO3MOXXHO MM HUKOT/Ia HE MOHanobsTcs Bamm ToBapel u yciayru. OmgHako, 3TO
MECCUMUCTUYHBIM B3IJIAJl, BO MHOTUX cCllydasx OaHHepHas pekiiama 3(hQeKTuBHA.
CrouMocTh 3a pasmelnieHue Oepercs JAUMOO0 32 MPOMEXYTOK BPEMEHU HAXOXKICHUS
OaHHepa Ha caiiTe, 100 3a CyMMapHOE KOJIMYECTBO MOKA30B.

5. SMO u SMM. Peknama u npoABHKEHUE B COLMAIBHBIX CETAX, GopyMax H
osiorax

CounanbHble CETH TPOYHO BOUUIM B dKU3Hb COBPEMEHHOI'O YEJIOBEKA, IO3TOMY
WX BIUSHHUE OCYILECTBIISIETCS U B AJIEKTPOHHOUN KoMMepiinu. OcHOBHbIE 3a1aun SMO
1 SMM — 3TO NpUBJICYEHUE MMOCETUTEICH U3 COIMAIIBHBIX CETEH M MOOIIPEHUE UX K
NEUCTBUAM JUIsl JajdbHEHIIeH TMOomyJsipu3aliid pecypca B COIMaIbHOU cdepe.
[IpeumymiectBO  pabOThl €  COUUAIBHBIMM  CETSIMAU — OTO  MPUBJICUYCHUE
MOTCHIIMAIBHBIX TMOKYyIaTeJIel, YBEIUYCHHE Y3HABAEMOCTH OpeHJa WHTEPHET
MarasuHa U co3/laHhe COOCTBEHHOTO Kpyra KJIMEeHTOB, KOTOphIe Bceraa B cetu. Cpeau
METOJ0B COIIMAIBHOTO MPOJABUKEHHUS — 3TO CO3JaHUE TPYIII B COUUAIBHBIX CETAX U
dbopyMax, HEHaBS3UMBOE MPEAI0KEHUE TOBAPOB MOTEHIIMAIBHBIM KIIMEHTAM.

6. [TouToBBIE pacCBUIKN

JlocTaToyHO IpeBHUN U B OOJBIIMHCTBE CIydaeB Malod(P(GEKTHUBHBINM METO]
MpOABUKEHUS TOBapoB. OTHAKO €ro He 3a0bLIM U MOCTOSIHHO UM MOJIb3YIOTCS. 3/1€Ch
MMEETCS B BHUJY HE IMOYTOBBIE PACCBUIKM IOCTOSHHBIM TOKYHaTENsIM, KOTOPBIE
JOCTaTOYHO >(PGEKTUBHO BIMSIOT HA MPOJAXH, a MPUBJICUYEHHWE HOBBIX KIUEHTOB.
Jleno B TOM, YTO MHOTHE JIOJIU CETOJHS OTHOCATCS K HE3HAKOMBIM IOYTOBBIM
COOOIIeHMSIM, KaKk K crmamy (4emM cOOCTBEHHO A5TO M siBisiercs). Ho yuwuThiBas
JEUIEBU3HY METO/A, OT HETO NMO-IIPEKHEMY €CTh TOJIK.

7. [TapTHEpPCKUE POTrpaMMbl, CKUAKU, KYTIOHBI U KYTIOHATOPBI

JlaHHBIN BHJ peKIaMbl TIPEACTABISACT COOON HEUTO CPEIHEE MEXIY TOPTrOBOM
IUIOMIAKOW M COUMAIBHOW ceThbio. [IpuHIMI 3akmrodaercss B CIEAYIOIIEM: BbI

3aKJII0YaeTe MAPTHEPCKYIO NMPOrpaMMy C KyHOHATOPOM (CaTOM MPEAO0CTaBISIOIINM
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KyHOHBI Ha CKHJKY) M TPEJOCTaBIsieTe €ro KJIMEHTaM CKUIKU. Takum oOpazom,
KJIMEHTY BBITOJHO MPUXOIUTH K BaM C caiiTa KylOHAaTOpa, TaK Kak OH B TAKOM Cllydae
MOJyYUT CKHUIKY, a BaMm BBITOJHO MOJYyYWUTh HOBOTO KIMEHTA. Y CIYTH KyMOHATOpA
oIjlauMBarOTCs  OTHeibHO. Hawmbonee mMOMyJspHBIMU CepBUCAMH  SIBISIOTCA:
kuponator.ru, Vkupon.ru, byourarop.py, Kynon ap, Maiidant, Biglion u Tak ganee.

8. Coznlanue 1 pa3MeleHus] TEMaTUYECKUX cTaTell U nossllieHus PR unTepHer
MarasuHa

Cpa3y CTOMT OTMETHTb, YTO Ha KOJMYECTBO MOKYMOK IaHHBIA METOJ He
BJIMSIET, HO B COBOKYIIHOCTH C IPYTHMH BapuUaHTaMHU PEKJIaMbl YCHUJIMBACT OOIIUN
s dexT. JlaHHBIM METOJI OTHOCUTCS K MACCUBHBIM BUJAM PEKJIAMbI U HY>KEH OO0JIbIle
JUTS yBEIMUYEHUS Y3HABAeMOCTH OpeH/Ia MHTEPHET Mara3muHa.

9. Odnaiin pexnama (TB, paguo, razersl, HapyXHasi peKiama)

[Ipo »ddexT oT maHHON TpyIIbBI METOAOB €CTh pa3iMyHble MHEHHs. Bor
oOmienpu3HaHHble (aKThl: OXBaTbIBaeMas ayAUTOPHUS OYECHb BEJIMKA, KOHBEPCHUS
HU3Ka, CTOUT JOPOro, TaK KaK 3TO OTHOCUTCS K KIACCHYECKHUM MEIUITHBIM
CpeACTBaM, KOTJa BHHMMAaHHE KJIMEHTOB MPUHYIUTEIbHO TEPEKII0YaeTcss Ha
pekiamMHblii 00bekT. Camoe TJIlaBHOE B JAaHHOM METOJIE€ — 3TO 3allOMHUHAEMOCTb.
Pexnamupyembie TOBaphl HOKHBI OBITH MOMYJISIPHBI B IPUMEHEHUN OOJIBIIMHCTBOM
aroAei. B Takom ciayyae MOXXHO pPacCUMTHIBATh HA TO, YTO KOTJAa y 4YEJIOBEKa
HOSIBUTCSL HY’XKJ]a B TOM WJIM WHOM TOBape ycCIyre, OH BCIIOMHUT Ipo Baie
oObsiBneHre. OIHO MOXXHO CKa3aTh C YBEPEHHOCTBHIO, JIaHHBIC BUIBI PEKIAMBI
(ocobenHo o TB) MoBBIIAIOT AOBEPUE K PEKIAMUPYEMBIM IPOIYKTAM U YCUIUBAIOT
UMUK OpeHa.

10. Apyrue BapuaHThI

K naHHbIM BHJIaM OTHOCHUTCA BHUpPYCHas pekjiama, KpeaTHUBHas pekjama u
MHOTOE JApyroe. Hampumep, MOXHO cjaenaTh MNPUKOJIBHBIM POJMK W B KOHIIE
100aBUTH PEKJIaMy HJIM CCHUIKY HHTEPHET Mara3uHa. 3aTe€M POJIUK CIMBACTCS B CETH
U PacIpoCTPaHAETCS BUPYCHBIM CIIOCOOOM HJIM METOAOM «capaaHHOTO Paauo»,

Korjia JIroau cCaMH OTChbLUIAIOT POJIMK CBOMM 3HAKOMBLIM padn IIPHUKOJIA. B Takom
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Cllyyae, €CliM BCE yJAauHO PacCuyUTarTh, MOXXHO IPHUBJIEYb BHUMAHUE K HHTEPHET
Mara3vuHy ¥ MOJy4YUTh MOKyHaTeNe.

KanasioB mpopakxu TOBapoB U BapUAHTOB PACKPYTKHM HHTEPHET MarasmHa
Hemaiio. B mo0om citydae Henb3sl mojlaratbCs Ha OJIMH U3 CIOCOOOB, KaK MaHAICHo.
UneanbHoro merona, xkotopeiii Obl maBan 100% pesynbTaT He cymectByeT. [lpu
POJBUKEHUH UHTEPHET Mara3nHa TpedyeTcs UCI0Ib30BaTh HE MEHee 3-5 croco0oB,
4TOOBI TOCTUYH ycrexa. Mcrmonp3oBaHne HECKOIbKO KaHAIOB YCHUIIMBAET CyMMapHBIN
s dekT, MOBBIMIACT JOBEpUE TOKyIaTeled W JefaeT OpeHJ WHTEPHET MarasuHa

00J1e€ NOIMYISIPHBIM.

33



2. AHAJIN3 TEKYIINX YCJIOBUU ITPOJABVDXEHUSI MHTEPHET-
MAT'A31HA

IIpoBH>KEHHE WHTEpPHET Mara3duHa — 3TO CIEAYIOLIMM 3Tal, ¢ KOTOPBIM
IpeANnpUHUMATEb WU BIAJENEl CTAJIKUBaeTcsa mocie co3gaHus. OT 3Toro srama
BCEIEJIO 3aBHUCUT Yycmex Ou3Heca, TaKk Kak OH TMOJpa3yMeBaeT MPUBIICUCHHE
KJINEHTOB.

Hekoropbsle Ou3HECMEHBI HE TyMalOT O MPOABUKEHUHU, HAMBHO MpeJroiaras,
YTO IOCJI€ CO3/IaHUSl UHTEPHET Mara3uH caMm coOOi HauHETCS UCKATh B MOMCKOBOM
cetu. OJIHaKO, TaKOW BapHaHT BO3MOKEH, €CIIM MPEAJIOKEHUE YHUKAIbHO, KaK IO
CyTH, TaK M MO HAJIWYHMIO Ha phIHKE. B mpoTuBHOM ciiyyae He0OX0aIuMO OOpOTHCS C
KOHKYPEHTHBIMH MPEIOKEHUSAMH, YTO U ObIBacT B 99% ciydaes.

Bech mporiecc MOXKHO pa3fenuTh Ha ABa OONBIIMX, MPUHLHUIIHAIBHO PA3HBIX
HanpasieHus. HeobXxoaumMo OoTMETHUTh, 4TO 00a HampaBiIeHHUs TPEOYIOT BIIOKEHUS
BpEMEHU M JEHEXHBIX cpelacTB. llepBoe HampaBieHue TMpeACTaBiIseT Cco0oi
ONTHUMH3ALMI0 HMHTEPHET Mara3uHa I0J BbIJayy IOMCKOBBIX cucTeM. MHbiMU
CJIOBAMHM, KOI'JIa NOTEHLMAJIBHBIE KIHMEHTHI 3aJaJyT IOMCKOBOM CHCTEME 3aIpoc,
NOTEHIMAIIbHO CBSI3aHHBIA C paccMaTpUBaeMbIM Mara3puHoM, TO B 00JacTu
BUJINMOCTH TOUCKOBOM Bblgauu (repBbie 20 MO3UIMIA), KIMEHT YBUJIUT CCHUIKY Ha
caiiT. Bropoe HampaBiieHHME TPOABHKEHHS — O3TO pekjamMa. Pekiama wumeer
MHO>X€ECTBO ()OpM M BUIOB. [ TaBHOE OTJIMYKE MMOMCKOBOW ONTUMHU3AIMHN OT PEKIaMbl
B cKopoctH moirydeHus 3¢dexra. To ecTb misg TOro, 4roObl OIIYTUTH PadOTy
PEKIIAMHBIX KaMIIaHUM, JOCTATOYHO HECKOJBKO JHEW, a pe3ynbtatel SEO
IPOJBUKEHUS MOXKHO OLIYTUTh MUHUMYM 4epe3 1-3 mecsiua nociie Hayana padoThl.

[IponBwxkenne  WHTEpPHET-Mara3uHa  JOHKHO  OBITh  CIJTAHUPOBAHO.
OddexTuBHOCTh pa3zpabaTbiBA€MOW IPOrpaMMmbl  IPOJABHXKEHUS 0O0YCIOBIIEHA
IPEIBAPUTEIBHBIM TILATEIbHBIM aHATU30M TEKYLIUX YCIOBHHA (DYHKIIMOHMPOBAHUS
WHTEpPHET-Mara3uHa, TaKMX KaK KOHKYPEHTHas Cpela, YCJIOBHUS TPYy30IEPEBO30K,

MHEHHE TTOKYIIATEIIEH.
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OcraHoBUMCSA Ha KaXJOM M3 T[IEPEUYUCICHHBIX BBIIIE aCIEKTOB Oosee
noApoGHO.

Konxkypenmnas cpeda. VI3yuenue KOHKYPEHTHOH cpeibl MHTEpHET-Mara3uHa
«CBeTocepBUCY» OCYILIECTBIISNIOCh METOJIOM aHAJIN3a JOKYMEHTOB. B xoae u3zyueHus
MPEIJIOKEHUN CBETOTEXHUYECKOU MPOAYKIIMU HA CaiiTaX KOHKYPEHTOB ObLIT BBISIBICH
CIIEKTP OCHOBHBIX JUCTPUOBIOTOPOB CBETOTEXHUYECKON MPOAYKIMU HA PHIHKE
ExarepunOypra. B kadecTBe KOHKYPEHTOB pPacCMaTPUBAINCHh JUCTPUOBIOTOPHI
CBETOTCXHUYECKOM NpoAyKIHMH mpousBojacTBa «Foton  Light», mockonbky
peanu3aiysi UMEHHO ATOM MPOIyKIMU Ha JIAaHHBIM MOMEHT 00ECIeYMBAET OCHOBHYIO
npuObUIL HHTEpHET-Marazuna «CBeTocepBUC».

UToOBI BBISICHUTH YPOBEHb KOHKYpEHTOCIIOCOOHOCTH B EkaTepunOypre cpenu
WHTEPHET-Mara3uHOB CBETOTEXHUUYECKOW MPOAYKIIMH, ObLIT TPOAHATU3UPOBAH CIICKTP
OCHOBHBIX JUCTPUOBIOTOPOB JAaHHOTO ToBapa. [[i1s1 BBISBIIEHNS KOHKYPEHTHOU CpeIbl
K CpaBHEHUIO Obuta B3sTta ¢upma Foton Light, Tak kak oT peanu3anuu mMpoyKIHH
JTAHHOTO TIPOU3BOAMTENSI UHTEpHET-Mara3u « CBETOCEPBUCY» MOITydaeT HAaMOOBIITYIO
pUObLIb.

N3 tabmunst ([Ipunoxkenue 1) MOXKHO y3HATh, YTO OCHOBHBIMH KOHKYPEHTaMHU
apisroTcst 6 Gupm (Gepem B yueT dupmsbl ¢ coBnageHueM ot 40%). UtoObl U3 HUX
BBISIBUThH PEAJIbHBIX KOHKYPEHTOB HEOOXOMMO MPOBECTU CPABHEHUE PO3ZHUYHBIX 1IEH
Tpex HauOoyiee TMOMYyJSAPHBIX KaTeropuil ToBapa, a WMEHHO: CBETOJHOJHBIC
npoxkektopsl SOW, CpeToanoaHblii CBETUILHUK HakiaaHou 36W, cBeToauoHbIE
nambl E14-E27 R(39-80).

[Tpoananu3upoBaB Tpu KOHKypeHTHbIX Kareropuu (IIpunoxenue 1)
BBISICHWJIOCH, YTO B 3X MHTEPHET-Mara3vHax Il€Ha HWXKe, a UMEHHO B Mara3uHe
«Onektponapa» u «Heprol pag» 1leHa HA CBETOIUOHBIN MPOKEKTOP HUXKE HA 6 U 9
npoueHToB. Haubombllyl0 KOHKYPEHIMIO U3 MPEACTABICHHBIX  Mara3uHOB
NpEACTaBIACT «AHTYKa», TaK KaK UMEET IIeHy HUXKE Ha MPOKEKTOp U JiaMmIly, Ha 8 U

S OPOLIEHTOB.
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N3yunB accOPTUMEHT U LEHbl HMHTEPHET-MAra3uHOB CBETOTEXHHUYECKOM
POIYKIHH, MBI MOKEM CJEJIaTh BBIBOJ, YTO Ha pblHKE ExaTepuHOypra y KOMIaHuu
«CBeToCepBUC) €CTh 3 KOHKYPEHTA, MPECTABIISIOIIUX OMACHOCTb.

I'py3onepeBo3kn  MpEACTaBISIOT  COOOH  MpoIecc  MEepeMelieHUus B
OMpEeICTICHHOE MECTO KPYMHOTaOapUTHBIX, XPYNKUX, HEHHBIX WIH JIIOOBIX IPYTUX
00BEKTOB MOCPEACTBOM TpaHcnopTta. HeoOXoauMOCTh B Tpy30MEpEBO3KE MOXKET
BO3HUKHYTH Yy JIIOOOTO: M y TpeaNpuHUMATENs, KOTOphIi paboTaeT B cdepe
TPAHCIIOPTUPOBKH T'PY30B, U Y MPOCTOr0 0OBIBATEINS, KOTOPOMY MTPOCTO HEOOXOIUMO
MEpPEBE3THU BEIIIM HA HOBOE MECTO JKUTEJIHCTBA.

CoBpeMeHHas JAESATENbHOCTh PA3IMYHBIX OpraHU3alMi HEBO3MOXHa 0e3
TECHOTO0 COTPYJHHMYECTBA C TPAHCIOPTHBIMU KOMIAHMSIMU. J[JI1 MHOTMX W3 HHX
CBOEBpPEMEHHAs M KAaueCTBEHHAs JIOCTaBKa TPY30B SIBISACTCA OJHUM U3 HauOoiee
BaXHBIX (DAKTOPOB, BIUSIOMIUX HA CTAOWJIBHOCTh M pa3ButHe. [l YacTHBIX
3aKa34YMKOB JOJDKHBIA YPOBEHb OKa3aHUsSl TPAHCHOPTHBIX YCIYyI HE MEHEE BaKEH,
MIOCKOJIBKY OH SIBJISIETCSL 3aJIOTOM CIIOKOWMCTBHUSI W YBEPEHHOCTH B OepekHOM
nepeBo3ke  umymiectBa. [loaTtoMy  uwHTEepec K  MpeAcTaBUTENSIM  chephl
IPy30IEPEBO30K PACTET C KAXKIABIM T'OJOM.

CepBuc B cdepe TpaHCHOPTUPOBKU TMpEUIaraeT HE TMPOCTO IEPEBO3KY
TFeHEpaIbHBIX WM COOPHBIX MapTUW Tpy3a, HO TAKKE CTpPaXxOBaHUE MEPEBO3UMBIX
00BEKTOB, X TAMOXKEHHOE O(pOopMIICHHE MTPU HEOOXOJTUMOCTH, TOATOTOBKY MOJHOTO
KOMILUIEKCA JOKYMEHTOB Ha TOBap (TOBApHO-TPAHCIOPTHOM HaKJIAIHOW, CUeT-
daktypsl, ['py3oBoii TamoxxkenHoi Jleknapaiuu u cepTuUKaToB COOTBETCTBUS).

Opranuzanuu, 3aHUMAIOIIMECS TPy30IEepPeBO3KaMH, MPEAOCTABISIIOT CBOUM
KJIMEHTaM Bce 0oJjiee MMPOKUN CHEKTP YCIyT, TapaHTUPYsS MPU 3TOM MX KadyeCTBO.
[TyTh Tpy3a HauMHaeTcs ¢ pa3pabOTKU KOHIEHIIMU U ONTUMAJILHOTO MapIIpyTa €ro
JIOCTAaBKHU, MOATOTOBKU JOKYMEHTAIMU U pacdera CTOMMOCTH mepeBo3ku. [Ipu sTom
ONpPENENAIOTCS  HEOOXOJMMbIE  TPAHCHOPTHBIE M MOTPY30UYHBIE  CPEJNICTBA,
0(OpMIISIOTCST HEOOXOAMMBIC Pa3pPEIICHUs, BBIMOTHICTCS MOHUTOPHUHT JIBHXKCHUS

I'py3a ¢ MOMCHTA Havdajla OTTPY3KH 10 MOMCHTA JOCTABKH €I'0 K MCCTY Ha3HAUCHMN.
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Jlpyrue ropojga M o0nacTd HE pacCMaTPUBAIMCh NMPHU CPaBHEHUH, TaK Kak
JIOCTaBKa U3 OJHOTO OT/ENECHUsI TPAHCIIOPTHOW KOMIIAHUU B APYrod OyAeT CIUIIKOM
nopora (IIpunoxenue 2).

Hanpumep, TpancnoptHast koMianus — «JlenoBeie TUHUM» qocTaBUT ABa SOW
npoxkekrtopa u3 r. ExarepunOypr B r. Bepxuss [leimva 3a 299 pyo6ieid, HO T.K.
MPOKEKTOPhl HUMEIOT CTEKJISHHYIO JIUIEBYI0 4YacTh, IIOHAJOOUTCSA <OKECTKas»
ymakoBka, kotopas Oyzer crouth 530 pyouseir u B cymme 829 pybmneit, uro Ha 49
pyOJelt 1opoke CTOMMOCTH OAHOTO MPOKEKTOPA.

Jlns Toro 4troObl MpojaBaTh B HMHTEPHETE HEOOXOJIMMO 3HATh, 4YTO IS
MIOCETUTENSI UHTEPHET-Mara3uHa Ba)KHO, KaK 4acTO OH COBEPUIAET IMOKYIIKU 4epes
MHTEPHET U KaKOH JIOTMKON pyKOBOJCTBYETCS MPU BbIOOpE Mara3uHa.

DJIEKTPOHHBIM OHJIANH OMPOC MOKYIATEJIe B Mara3uHe MO3BOJISIET MOTYUYHUTh
OT3BIBBI OT T€X, KTO JEHCTBUTEIHLHO HEPABHOJYIICH, CTOJIKHYJICS C MPOOJIEMON WK
XOYeT MPEJI0KUTh, KaK CAENATh Balll MarasuH €uie Jiyyuie.

Nudopmarus, momydeHHasi OT MOKYTATENs, SBISIETCS MOITHBIM HHCTPYMEHTOM
JUISl IPOJIBM>)KEHUSI UHTEPHET-Mara3uHa. ['paMOTHO COCTABJIIEHHBIE ONPOCHI KIMEHTOB
MO3BOJIAIOT TOJIYYUTh Ba)KHbIC JAHHBIE MJI1 HCCIEIOBAaHMS IIEJIEBOM ayJIUTOPHUH,
onpeeneHus mpooIeM BO B3aUMOICUCTBUM C KIIMEHTAMU U MHOTO€ JIpyroe. A BepHO
CZEJIaHHbIE U3 BCET0 3TOI0 BBIBObI ITO3BOJISIOT JOOUTHCS MOBBILIEHUSI KOHBEPCHUU.

B unrepuer-maraszune «CBetocepBUC» ObLI MPOBEJEH OMPOC MOKYIATelNeH,
Ky[NUBIIMX MPOAYKLUMIO, C IEJbl0 TMOJIYy4YUTh HMHPOpMaLUi0 00 ypOBHE
ynosierBopeHHocTH. ( [Tproxxenue 4)

Kak MoxHO 3aMeTuTh, OOJbINAS YAaCTh PECIOHJEHTOB ObLIa YIOBIETBOpPEHA
ypoBHeM cepBuca. M3 momydenHwix pe3ynbTaToB (IIpumnoxenus 12-20) MoxHO
MOHSTh, YTO YPOBEHb CaliTa MHTEPHET-Mara3uHa Ha JIOCTATOYHO BBICOKOM YPOBHE U
He TpeOyeT cepbe3HbIX JOPAOOTOK.

beuto onpomeno 49 nokynarenen B nepuox ¢ 15.09.2017 o 15.10.2017

Jlsist Toro, 4TOOBI OIIEHUTH UCIOJIb3yeMbIe CIIOCOOBI MPOJIBIKEHUS HHTEPHET-
MarasuHa y MepkypseBbl AHHBI AHaTonbeBHBI — aupekropa OO0 «CBeTocepBUCH

Oobu10 B3sATO MHTEpBbIO (IIpmioxenne 5) Ha Temy: «lMcnonb3oBaHWEe METOIOB
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IPOJBWKEHUS WHTEpHET-Mara3uHa». Llenpto JaHHOrO HMHTEPBBIO COCTOUT B TOM,
YTOOBI BBISCHUTH KaKH€ METOJIbI MPOIBIXKCHHSI HHTEPHET-Mara3uHa UCIoab3yOTCA.

Cymma, 3arpaumBaemasi Ha mpojBmxkeHue coctapiger — 60000 py6., uTo
SBJISIETCS TOCTATOYHO OOJIBIION CyMMOM JIsl CTOJIb HEOOJIBIIOTO Mara3uHa.

PykoBOACTBOM  MaHHOrO  Mara3MHa  HCIOJB3YeTCS  YEThIpe  METoja
IPOJBWKEHHUS, OJHUM W3 KOTODPBIX SIBISIETCS KOHTEKCTHAs peKiama, Ha KOTOPYIO
3arpaunBaerca 30000 py0. B MecAll U MO MHEHUIO PYKOBOJUTENS CUHTACTCS
HauOosee rpdexkTruBHON. 3 MpOBEACHHOTO UHTEPBBIO MOXHO CJieNIaTh BBIBOJ, YTO
MepkypbeBa A.A. yAOBIETBOpPEHA CHOPOCOM CBOETO Mara3uyHa W HE CYMTaeT
HEO0OXOMMBIM UCIOJIB30BAThH APYTHUE METOIbI MPOABUKECHUSI.

Kommnanust «CBeTrocepBUC» — HAJEKHBIM MOCTABIIMK 3JIEKTPOTEXHUYECKOTO
obopynoBanus. B koMmmanuu 607bII0M BRIOOP TOBapa, HaYWHAS OT OBITOBBIX JIaMII,
3aKAHYMBAS TIPOMBIIIICHHBIM 000Dy IOBAHHEM

OTtaenbHOE BHUMAHUE B KOMIIAHUU YJIETSIOT 3JIEKTPOOOOPYAOBAHUIO: KaOEb,
PO3E€TKM M MHOIO JpYroe, 4YTO HENOCPEACTBEHHO HYXXHO IIpU MOHTaXe M
IPOEKTUPOBAHUH OOBEKTOB.

[IpeumyiecTBaMu KOMIIAHUU SIBJISIOTCA: OBICTpasi MOCTaBKa, B OTOBOPEHHBIE
CpokH, jgoctaBka 1o ExarepunOypry u Onuznexamue ropoaa: Tiomenb, Ilepwmb,
YensOunck, u T.71. JlocTaBka mo Bcemy Y paibCKOMY PErHOHY, OCYIIIECTBIISIETCS Yepe3
TK, ynoOHbIe 17151 3aKa34HKa.

AccoptuMmeHT KoMnaHuu « CBETOCEPBUCY» BKIIOYAET B CEOs:

1. IlpompiiuienHoe  ocBenieHne 00bekToB (mpoxektopa ['O/KO, LED
MIPOKEKTOPA).

2. Ceeroguoanoe ocpenieHue ot npousBoautenss AO « BUJTEy.

3. CBeromnoHoe OcBelieHne oOQucHoe / OBITOBOE / TMPOMBIIIIIEHHOE
(Ceetmnbauku CBeToanoiHbie ApMCTpOHT 4x18; 2x36).

4. Bce Buapl namm (Oosbmioi BeIOOp 1mo mpousBoautenro OSRAM PHILIPS
FOTON).

! OdunmanpHelii caiit kommanun «CBetocepBucy. Pexxum moctyma: http://svetoservice-ekb.ru
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http://светосервис-екб.рф/product-category/%D0%BF%D1%80%D0%BE%D0%B6%D0%B5%D0%BA%D1%82%D0%BE%D1%80%D0%B0/
http://светосервис-екб.рф/product-category/%D0%BF%D1%80%D0%BE%D0%B6%D0%B5%D0%BA%D1%82%D0%BE%D1%80%D0%B0/
http://светосервис-екб.рф/product-category/%D1%81%D0%B2%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D0%BE%D0%B4%D0%BD%D0%BE%D0%B5-%D0%BE%D1%81%D0%B2%D0%B5%D1%89%D0%B5%D0%BD%D0%B8%D0%B5-viled/
http://светосервис-екб.рф/product-category/%D1%81%D0%B2%D0%B5%D1%82%D0%B8%D0%BB%D1%8C%D0%BD%D0%B8%D0%BA%D0%B8-%D0%BE%D1%84%D0%B8%D1%81%D0%BD%D1%8B%D0%B5-%D0%B8-%D0%B1%D1%8B%D1%82%D0%BE%D0%B2%D1%8B%D0%B5/
http://светосервис-екб.рф/product-category/%D0%BB%D0%B0%D0%BC%D0%BF%D1%8B-led-e27-e14-e40/
http://светосервис-екб.рф/product-category/%D0%BB%D0%B0%D0%BC%D0%BF%D1%8B-led-e27-e14-e40/

5. Kommiiekryromue mjigs cOopku U peMoHTa cBeTWwiIbHUKOB (M3Y, DOIIPA,
ITPA, JIpoccens).

6. JlekopatuBHOE oOcBemleHHEe (HEOH, JIOpaliaiiT, CBETOBBIE (UTYPKH,
CBETOJIMOJIHBIN 3aHaBeC, CBETOIUOAHBIE JIEHTHI U OJIOKU K HUM).

7. CnenMasbHbIe JIAMITbI (U1 pACTCHUH, )KUBOTHBIX /| MEIUIIMHCKHE JIaMIIbl /
TacCTPOHOMHMS).

8. DiekrporoBapsl (Kabeib, PO3ETKH, BBIKIIIOUYATEIIH).

CeerocepBUC mpeqjaraeT MUHUMAalbHbIE LIEHbI HA NPOIYKLHUIO, OBICTPYIO
JIOCTaBKY, FPaMOTHBII 0100p HY>KHOTO 000PY/I0BAHMUS.

['maBHBII M camblil TOMYJSPHBIA MHCTPYMEHT HWHTEPHET-NIPOJABUKECHHUS
KoMnannu «CBETOCEPBUC» — ITO CAUT.

CobcTBeHHbI callT komnmaHuu «CBETOCEPBHUC» OTKPHIBAET HOBbIE TOPU3OHTHI
10 MPUBJICYCHUIO 1 UHPOPMHUPOBAHUS KIUEHTOB. C MOMOIIBIO TAKOTO MHCTPYMEHTA
KOMIaHHUs TMPEAOCTaBISET MOTPEOUTENIM BaXKHYI0 HWHGOPMAIUIO, PEKIAMUPYET
YCIIyTH, «BTATUBAET» UX B MPOIIECC OOLIEHUS U MHOTOE IPYTOe.

B coBpemeHHOoM BejeHUM Ou3Heca CcallT SBIAETCS JIMIIOM KOMIIAHUU
«CBeTocepBUCY», €€ BU3UTHOW KapTOUKOM, yXe€ MpOILId T€ BPEMEHA, KOrJa CauT
co3JaBajicsi Kak MOJIHBIN akceccyap (upmbl. UTOOBI OLIEHUTH PE3YJIbTATUBHOCTD
caiita komnaHuu «CBETOCEpPBUC», HYXKHO OIPEAEIUTh KIIIOUEBbIE ITOKa3aTeln
3¢ HEeKTUBHOCTH:

1) caliT 1OJIKEH OBITh H3BECTHBIM,

2) CaliT JIOJDKEH pacIioyiaraTbCsl Ha MEPBBIX CTPOYKAX TTOMCKOBBIX 3aIIPOCOB;

3) caiiT MOJDKEH CO37aBaTh XOpOIlee BICUATICHHE U IepeaaBaTh aTMochepy
KOMIIaHUU;

4) caiiT TOJKEH MOJICPKUBATh UMUK KOMITAHHH.

[Tokazarenu a3pdekTuBHOCTH caiiTa GOpPMHUPYIOTCS HE B KOMMEPUYECKOM pYCIIE,
a B pekiamHoM. Llenp caiita kommanuu «CBeTOCEpBUCY) — IMepeaarb atMochepy u
HAaCTPOEHHE KOMITAHHMM, CO3[aTh MAKCHUMaJIbHO HPOCTOM M NOHATHBIA AJITOPUTM
NEUCTBUN, 4YTOOBI JIO0OM MOJB30BATENb MOI HAaWTH HYXHYIO HH(POPMALHIO U

COBEPIIUTH NOKYIIKY.
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http://светосервис-екб.рф/product-category/komplect/
http://светосервис-екб.рф/product-category/komplect/
http://светосервис-екб.рф/product-category/%D0%B4%D0%B5%D0%BA%D0%BE%D1%80%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE%D0%B5-%D0%BE%D1%81%D0%B2%D0%B5%D1%89%D0%B5%D0%BD%D0%B8%D0%B5/
http://светосервис-екб.рф/product-category/%D0%B4%D0%B5%D0%BA%D0%BE%D1%80%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE%D0%B5-%D0%BE%D1%81%D0%B2%D0%B5%D1%89%D0%B5%D0%BD%D0%B8%D0%B5/
http://светосервис-екб.рф/%D0%BA%D0%B0%D1%82%D0%B5%D0%B3%D0%BE%D1%80%D0%B8%D0%B8/
http://светосервис-екб.рф/%D0%BA%D0%B0%D1%82%D0%B5%D0%B3%D0%BE%D1%80%D0%B8%D0%B8/
http://светосервис-екб.рф/product-category/%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D1%82%D0%BE%D0%B2%D0%B0%D1%80%D1%8B-%D0%BA%D0%B0%D0%B1%D0%B5%D0%BB%D1%8C-%D1%80%D0%BE%D0%B7%D0%B5%D1%82%D0%BA%D0%B8-%D0%B2%D1%8B%D0%BA%D0%BB%D1%8E%D1%87/

Takum oOpa3om, BeO-CAaiT KOMIIAHWU SIBJSIETCS BaKHEUITUM  3BEHOM
MapKETUHIOBBIX HMHTEPHET-KOMMYHUKaui. OT TOro, HAcCKOJBKO OH YyJ00€EH,
IpeiCTaBUTENIeH, (PYHKIMOHAJIEH, BO MHOrOM Oyner 3aBuceTb 3(PQPEeKTUBHOCTD
MAapKETUHTOBOM KaMITaHUMU.

Be0-caiit kommanuu «CBETOCEpBHUC» MPETHAZHAYAETCS [JISI CaMbIX Pa3HBIX
3ama4 — WHGOPMAIIMOHHOW TMOICPKKH, YIIPABICHUS YCIyraMu, MPOJBIKCHUS
OpeHma u Jip.

Tak, mnpecienys HWMUKEBbIC 3aJayd, caM CalT TakXKe JOJKEH CTaTh
«UMUJHKEBBIM» — HMETh 3allOMUHAIOIIMICS Ju3aiiH, MyJIbTUMEINA, KPEaTHUBHbBIC
TEKCTbI, HAallpaBJICHHbIE HA (OpPMHUpPOBaHKE OpEHIa.

Takum oOpa3om, MEpBBIM JTanoM pabOThl C ayAUTOPUEH SBISETCS €€
NpUBJICUCHUE HA CalT. JTa 3a7adya pemraercs ¢ MOMOIIbI0 OOJBIIOro Habopa
WHCTPYMEHTOB, KOTOpBI MOXET BKJIIOYaTh B ce0s MOMCKOBYIO ONTHMH3ALIHUIO,
KOHTEKCTHYI0O M MEIUWHYI0 pekiiaMy, paboty ¢ Omorepamu u CMU, mapTHepckwmii
MapKETUHT U KOHTEHTHOE MPOABUKEHHE.

Cnenyromue Tpu cTaguud (BOBJICUEHUE, KOHBEpPTAllMsd U  yACp)KaHUE)
HallpaBJICHbl HA CO3[JaHUE€ U Pa3BUTUE 3aUHTEPECOBAHHOCTU MOTEHIUAIBHBIX
notpeduteneil B ToBapax KoMmaHuu «CBETOCEPBUCY», NPEBPAILICHUE MMOCETUTEIS
caiiTa B KJIIMEHTa Mara3uHa M Ha JajbHEWIyl0 paboTy ¢ HUMH JJis yBEIUYCHUS
NOBTOPHBIX NIpojaax. Ha 3THX 3Tanmax OCHOBHBIM WHCTPYMEHTOM SIBIIETCS CalT
KOMITaHUHU, a BCIIOMOTaTEIbHBIMU — KOHTEHTHBIM MapKETHHI, email-MapKeTuHr u
COO0I11eCTBAa B COLIMAJIBHBIX CETSIX.

CognepxaHue ¥ Ju3ailH caliTa KOMIIAHUM CIYXXKUT (OPMUPOBAHUIO H
MOJ/IeP>KaHUI0 UMUK KomnaHuu «CBETOCepBUC» U OpeH/a.

3a nocnennue 10 JieT NPOM3OLUIM CYIIECTBEHHBIE M3MEHEHHSI BO B3IJISIAX
WHTEPHET-MAPKETOJIOTOB M Ou3Heca Ha (PYHKIMU caiTa: €clu paHbIIE MHOTHE
KpyIHBIE OPEHIIBI COMEpPHUYAIN APYT C JAPYTroM, pa3padaThiBas KpeaTUBHEBIE BEO-
CaliThl, TO CETOJHs TJaBHOM 3ajadeil BeO-pecypca KOMITAHHWH SIBISIETCS PEIlICHUE

Ou3Hec-3aj1a4.
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Tak, caliT komnanuu «CBETOCEPBUCY SIBISETCS MUHUMATUCTUYHBIM, YTOOBI HE
OTBJICKATh MOCETUTENEH OT M3y4YeHHs] UHPOpPMAIMKM U COBEPIICHUS OXKUIAEMBIX OT
HUX IIEJICBBIX JICHCTBUMU.

[IpoBenem ananu3 calita KomnaHuu «CBETOCEPBUCK:

1) HajMuue Ha3BaHUS KOMIIAHUH, aJipeca, KOHTAKTHBIX JaHHBIX (e-mail, Homep
tenedona) — Hazpanue komranuu: OO0 «CBerocepBucy, Tenedon: +7 (343) 328-61-
35, 8(922)-188-61-35, e-mail: info. info@svetoservice-ekb.ru, ICQ: 713383786;

2) 3aITOMHUHAOIIHUKCS aJIpec, KOTOPBIH COBIAJaeT ¢ Ha3BaHUEM KOMIIAaHUH U HE
JOITyCKaeT aBoiHOro Boctpustus: http://svetoservice-ekb.ru

3) HaM4Ke JaHHBIX 000 BCEX JIPYIHX CIOCO0ax MOJydeHHs HHGOpPMAIMH O
KOMIaHuu — ouianbHas rpynmna:; « Bkonrakrey, « OTHOKIACCHUKUY;

4) onrcanue TOBApPOB, peanu3yembIx KOMITaHUEH: npojaaxa
AIIEKTPOTEXHUUYECKOTO 000PYI0BaHUS;

5) nocTymHOCTh caiiTa B JIF00OE BpeMs CYTOK, BBICOKAs CKOPOCTH 3arpy3Ku
CTpaHULIBI.

[TpoBenem ananmu3 mocemniaeMoctu caiira http://svetoservice-ekb.ru ¢ momornipro
MHCTpyMeHTa SHnexkc Merpuka.

Annexkc.MeTprka — 3TO MHCTPYMEHT JJISI OLEHKU MOCEIIAEMOCTH CaWTOB M
aHaJu3a MoBeACHUs nocerutesel. Metpuka paboTaeT no TPaAULIMOHHOMY MPUHITUITY
MHTEPHET-CYETYMKOB: KOJI, YCTAHOBJICHHBI Ha CTpaHULAX CailTa, PErUCTPUPYET
KaXJ0e TMocelleHne, cooupas o Hem JaHHble. COOpaHHBIE CUYETYMKOM JaHHBIC
00pabaThIBAIOTCA U OTOOpaXXaroTCsl B BHUJIE OTACIbHBIX OTUETOB, KOTOPHIE MOMKHO
YBUJIETh Ha CIELIMAIBHOM CTpaHULIE, UMESl aKKAYHT Ha SIHAEKCE U AOCTYII K JAHHOMY
CUYETUHKY.

Annekc Merpuka MO3BOJISET YBUAETh OTYETHI MO PA3JIUYHBIM KPUTEPUSIM,
MIPOAHATU3UPOBAB KOTOPBIE, MOXHO T'PAaMOTHO (OPMHUPOBATH CTPATETHUIO PA3BUTHUSA

pecypca st popMHpOBaHUS TOCTOSIHHOTO HHTEPECa CPeIu HACETICHHUS.
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Puc. 6. Jlannsie o noceraemoctH caiita http://svetoservice-ekb.ru 3a 2015-2016 rr.

Takum 00pa3oM, MOKHO CHAENIAaTh BBIBOJ, YTO CPEAHSS TOCEIMAeMOCTh caiTa
cocraBisier 80 000 moceruteneil. Haumbompiiee uymcno moceTuTeneld Ha caifte
(103 000) 656110 B dheBpaiie 2016 1. — 3TO CBSI3aHO C BHICOKHM JICIIOBBIM CE30HOM.

JIns TnpuBIEYEHHs TOJIB30BATENEd HA CalUT MCIHOJb3YETCs MOMCKOBAs
ontumu3anug (search engine optimization, SEQ) — koMIjiekcHasi METOAMKA U HaOOp
WHCTPYMEHTOB M0 TOBBIIICHUIO MECTa caiiTa Ha CTpaHUIE Pe3yJIbTaTOB IMOUCKA,
KOTOPYIO BBIJACT MMOUCKOBAsl CHCTEMa B OTBET HA MOMCKOBBIN 3ampOC MOJIb30BATEIS.
Uem BbIllIe MECTO CaiiTa MO pe3yjbTaTaM IOWCKA, TEeM OOJIbIlle BEPOSITHOCTH TOTO,

YTO MOJIb30BaTENb €ro MoceTUT (Tabdnuna 3).
Tabmuma 3

BGI)OSITHOCTL KJIMKa B 3aBUCUMOCTH OT MECTa caiiTa Ha CTpaHULEC PE3YyJIbTAaTOB ITOUCKA

[To3uyst caiita B pe3ysbTaTax HOUCKa BepositHOCTB mepexoia noceturens, %
1 89,0
2 33,0
4 17,0
5 17,0
7 6,0

Hawnbonee yacto mocemaroT calT MoJiofpie 01U Bo3pacta 25-34 net u 35-44

roja (pUcyHoK 7).
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Puc. 7. JlanHble 110 BO3pacTHBIM I'PpyIIIaM MoceTuTeliei caira http://svetoservice-

ekb.ru B 2015-2016 rr.

TIame BCCTO JIIOAM IIOIIAAAarOT Ha CaﬁT, HCIIOJIB3Yys OIICPAIIUMOHHYIO CUCTEMY

Windows (pucyHok 8).
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Puc. 8. JlaHHbIe 110 ONepalMOHHBIX CHCTEMaM ToceTUuTelel caiita http://svetoservice-

ekb.ru 8 2015-2016 rr.

Takum oOpa3oM, MOXHO CAENAaTh BBIBOJA, YTO JJISl YIYUIICHUS HWHICKCAITUU
caiiTa B MOWCKOBBIX CHCTEMaX W IPUBJICUCHHS IOCETUTEICH Ha CalT HEOOXOIUMO
MCII0JIb30BaTh JOMOJTHUTEIIBHBIE METO bl IPOJBUKEHUS.

Bosbiryto BocTpeOOBAaHHOCTh KOHIICHIUSI UHTEPHET-MPOJBIKEHUS TOTy4YnIa
Oyiarogapsi onpe/ieIEHHBIM XapaKTepUCTUKaM, KOTOPhIMHU 00J1ajiaeT ceTh MHTepHeT:

1) BO3MOKHOCTh N3MepeHUs 3PPEKTUBHOCTH.

2) BO3MOXHOCTh PeaTU3al[iK yCIYT Ha HOBBIX PhIHKAX.
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NutepHeT-npoABMIKEHUE HE HMEET TpaHUll U TMO3BOJSET KIHMEHTaM
MOJIb30BATHCS YCIYTaMH KOMITAHWHM IO BCEMY MHpPY, @ KOMIIAaHUSIM — OCBAMBaTh BCE
HOBBIE U HOBBIE PBHIHKU;

3) HampaBJIEHHOE BO3/ICHCTBUE HA IICJIEBYIO ayAUTOPHIO.

Pexnama Ha TeneBuaeHUM, HA PAJAMO U MPOYHUE KIACCHUUYECKUE MHCTPYMEHTHI
OTJIMYAIOTCA HU3KOW CTOMMOCTBIO OJIHOrO KOHTakTa. Ho uX Henb3s Ha3BaTh
3G (HEKTUBHBIMU HWHCTPYMEHTAMU, BElb OXBAT TEJIEBHUJICHUS, PAJANO W MPOUYETO
JOCTAaTOYHO IIUPOK M HET ONpenesieHHON (POKYCHUPOBKM Ha IIEJIEBOW ayJAUTOPHUHU.
Tematuueckue caiiTebl, cooOiecTBa U GOPyMbI O3BOJISAIOT PELIUTH 3Ty IpodieMy. B
TaKOM CJIy4yae KOMIaHUs rapaHTUPOBAHO MONAJET CBOEH PEKIIAMOMN B 1IEb.

AHanu3 mouckoBoro copoca no CBepaioBCKOW 00JacTH MoOKa3aj, JTWHAMHKa
3aMpOCOB, CBSI3AHHBIX C DJIEKTPOTEXHUYECKUM 000pYA0BAHUEM, MTOJIOKUTEIbHAS, TIPH
TOM HAONIOJIaeTCs JTOCTATOYHO BBIPAKEHHAS CE30HHOCTh C IMHKAMHU IMOMCKOBOTO
crpoca B JeKkadpe-siHBape, a CE30H HU3KOI'0 CIIPOca — anpesib-UoHb.

[Ipu  BBIOOpPE  DIEKTPOTEXHHUUYECKOTO  oOopymoBanus  84%  mronei
npeaBapuTenbHo uiyT uHbopmanuio B MuTepHere, n3 Hux 75% — TONBKO B
HuTepHeTe, a octaBimecs: 9% moNb3yrOTCS KaK OHJIAHH, TaK U 0IaifH-UCTOYHUKAMHU
uH(popMaIu. DTO yKa3bIBaET HAa BHICOKOE BOBJICUCHHE KIMEHTOB B MPOIECC BHIOOpA
AIIEKTPOTEXHUYECKOTO 000PYIOBAHHUS.

B mpomecce moucka wuHbopmaruu 25% NOTEHIHUATBHBIX  KIMEHTOB
MOJI3YIOTCST  MOOWIBHBIMU ~ yCTpoWcTBaMu  (cMapT@oOHaMu ¢ IUIAHIIETaMHu).
CoOTBETCTBEHHO, OCTajbHble 75% WILYT MH(OpPMALUIO C JOMAllHUX U PabodYux
KOMIIBIOTEPOB ¥ HOYTOykoB. HaumOosbiiee  KOJUYECTBO  MOTEHIMAJIbHBIX
NOKynaTelel HayMHAIOT MHTEPECOBATHCSA MPEMJIOKEHHUSIMU Mara3vHoB, HCIOJIb3Ys
MOMCKOBBIE CHCTeMBbI U «capadanHoe paano». CaMbIMHU BaXHBIMH HCTOYHUKAMH,
HEMOCPEACTBEHHO  NPEALIECTBYIOIIMMH  COBEPUIEHUIO  TMOKYIKH,  SIBJISIIOTCS

MIOMCKOBBIE CHCTEMBI, «capadaHHOe pajroy, MoceleHne caiTa (pucyHok 9).
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Puc. 9. Uctounuku nndopmaiuu, UCHob3yeMble IPU BHIOOpE Mara3uHa.

B mepuox 2015-2017 rr. xommnanuenr «CBeTocepBUC» OBUIM MCIIOIH30BaHbI
CIIEIYIOINE WHCTPYMEHTHI OH-JIAaH-TIPOABHKCHUS:

1) 6aHHepHas pekiiama;

2) TpyIIa B COIMATIbHBIX CETSIX;

3) BeO-caliir.

[IpeacraBum cBOAHYIO TabIMIly pa3MENIeHUs] PEKIaMHBIX OaHHEPOB KOMIIAHUU

«CsetocepBucy» B 2017 rT.

Tabmnuna 4
Pa3menienue pexnamabix 6aHHepoB kommnaHuu «CBerocepBuc» B 2017 rT.
CroumocTh
Croumoctb
KomnuectBo 3a MepUo,
dopmar 3a eAMHUILY
[Tnomanka Tapretunr €IMHUII 32 . B TOM
pa3MenieHus 1o mpaiic-
epuo. eT qucie
P |y, p.
mail.ru: maker bannep Ha ExarepunOypr
«MyXKCKOI» BHYTpPEHHEN
CTpaHHIIe
PanHil 150 74,75 11212
MOYTHI,
TapreTUHT 10
UHTEpecaM
odnoklassniki.ru | Bece crpanunpsr | ExatepunOypr
npoduis 100 67,28 6728
M0JIb30BATESI
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google.com bannep B cetn | EkatepunOypr

150 42 6300
Google.

avito.ru banuep, nepssiii | ExatepunOypr
9KpaH, MOA 800 119,6 95680
HIaKOM NOMCKA

66.ru Bannep ExaTtepunOypr
«PaCTSIKKa»
(«cKpuHTTANIY),
CKBO3HOM uepe3
BCE€ CTPaHUIIBI
noprasa, Kpome 1 (1 megens) 25 800 25800
I'maBHOM
CTpaHUIIBL,
pazaenos
«HoBoctmy,
«O0meHne»

Hroro 145721

Takum 00pa3omMm, 3aTpaThl Ha OaHHEpPHYIO pekjaMy coctaBuwiu 145 721 p. B
2017 r.

JlomoHUTENbHAS PUOBLUTL OT ATOM PEKIIAMHOM JESITEIbHOCTH cocTaBmiia 152
500 p. Takum o6pa3zoM, 3PGHEKTUBHOCTH HSTOr0 HHCTPYMEHTA MPOJABUKEHUS
OKa3ajach HA3KOHU.

JInsi mpuBJIEYEHUSI HOBBIX MOCETUTENEN M MPOABUKECHHUS UMHJIKA KOMITAHMS
«CBeTocepBUCY» TMpENCTaBieHAa B COIMAIBHBIX ceTsaX. B HacTosiee Bpems
MPAKTUYECKU KaXIbIi oOmaeTcs B MHTepHETE Ha pa3MUHBIX IJIOMAaKax. Takyio
BO3MOXXHOCTh HEOOXOJIUMO MCIOJIb30BaTh. Mesi Takoro MHCTpyMEHTa 3aKIII04aeTCs
B [IPUBJICUCHUH KJIMEHTOB JIJIsl B3aUMOJICUCTBUS U MPOABUIKEHUS YCIYT KOMITAHHUH.

C KONIMYECTBOM  IMOJB30BATENECH  YBEIMYMBACTCS TaKKE  KOJMYECTBO
COLIMAJIbHBIX CETeH, a U3 HUX KaKAbli BbIOMpaeT aiisi ce0s uTo-To ocodbenHoe. Komy-
To HpaButcs «Mail.ruy, KTO-TO OTHAaeT MPEANOYTEHUE OTPOMHON ayJIUTOPHH
«BKoHTakte», a KTO-TO XeiaeT onpoOOoBaTh HOBHHKW: TBUTTEp WM CTaBIIUN
pycckos3praabIM «Facebook». Cerogus muaepoM pOCCHIICKOTO PBIHKA COIUATBHBIX
cererr siasiercs cepBuc «BKonTakrey, mpuHamiexkamuii npoekty Mail.Ru Group,
HacUYMUThIBaroUIMil 6osnee 70 MIIH. TOJIB30BATENEH B I€HbD.

[Ipoasukenne komnanuu «CBETOCEPBUCY» B COLUANBHBIX CETSIX MPOUCXOJHUT C
MCIIOJIb30BaHUEM PA3JIMYHBIX METOOB!
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1. Co3nanue rpynmel C TEMaTHUKOM Mara3uHa MW €€ MocIeAyrollee
IIPOJABUKECHUE.

Ha rtexymuii MOMEHT IpylIlbl B COLMAIBHBIX CETIX YyxkKe co3maHbl. s
IIPOJBUKEHUA YCIyT KOMIIAHUU YTUM METOJIOM NPUMEHSIOT PACChUIKY IIPUIJIAIICHUM
Ha cadT. [nsg 3TOoro HeoOXOIMMO HAaxOIWUTh MOJb30BATENEd U OTIPaBIATh UM
IpUrjanieHre, KOTopoe uxX 3amHrepecyer. Kpome mpurianeHuii, BO3MOKE€H 0OMEH
CCBUIKAMH C IPYyTMMU I'PYIIIAMH, KOTOPBIE CXO0KH 110 TEMAaTHKE.

2. CoObITHSl.

B commanbHBIX CETSIX CyHIECTBYET TaKOE€ NPEACTABICHUE, KAK Pa3JINYHbIE
COOBITHS, HA KOTOpbIE CJEeAyeT MpUIanaTh Kak OOBIYHBIX YYaCTHUKOB CETH, TaK U
IPY3€EN.

Takum o6pa3oM, mnpojaBmkeHne KommaHuu «CBETOCEpBUC» B COLMANIbHBIX
CEeTSIX MPEIOCTABISIET BO3MOKHOCTh MPOAOIKUTEIBHO O0IIATHCS C MOTPEOUTENEM,
NOBBIIIATh POCT TMPOJAX, Tpaduka, yCTaHABIMBATH JEJIOBbIE OTHOIICHHUS C
ONPEAECIECHHOW LEJIEBOM ayJIUTOPHUEHN, IO BO3PACTy, IO MECTY KHUTEIbCTBA,
MOBBIIATh Y3HABAaE€MOCTb KOMIIaHUHU «CBeTocepBuc, MOBBIIIATh
MH(GOPMHUPOBAHHOCTh U 3HAHUE LIEJICBOM ayJUTOPHH, (POPMUPOBATH U YBEIMYMUBATH
JIOSUTBHOCTh ayJAUTOPUH, OBICTPO pearupoBaTh Ha BOMPOCHI OTPEOUTENEH, BOBpEMsI
OOHapyXHBaTh U HEHTPATU30BBIBATh HETaTUBHBIE OT3BIBBI, COOMPATh MH(POPMAIIIO
00 OTHONIIEHUHU MOTPEOUTENHCKOW ayJAUTOPUHU K YCIyraM KOMITaHUH, (HOPMHUPOBATH
OpeHI.

[TonynapHOCTh peKIamMbl B COIMAIBHBIX CETAX OOBACHAETCS BO3MOMXKHOCTHIO
TouHee C(HOKYCHpOBaTh LEJIEBYI0 ayJIUTOPHIO: MO BO3pacTy, MOy, CEMEHHOMY
MOJIOKEHUI0, 00PA30BAHUIO U J1a)K€ UHTEPECAM.

[IpoBenem aHanu3 (QakTOpoB Makpocpelbl KoMmaHuu «CBETOCEPBUCH

(Tabnuma 5).
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Tabmuna 5

AHanu3 GpakTopoB Makpocpe bl KommaHuu « CBETOCEPBHUCH

[omutnueckue GakTopsl

DKOHOMHUYECKUE (PAKTOPbI

— HM3MEHEHUS 3aKOHO/IATE/ILCTRA, BIMSIOIINE Ha
0Tpacib;

— HaJIOroBas MOJIMTUKA TOCYAapCTBa, PETHOHA,
— OTHOLICHHUA C HAITMOHAJIbHBIMHU U
pETHOHAIBHBIMH BIIACTSMHU.

— CHMKEHUE MOKYIaTeIbCKOW CIIOCOOHOCTH
HaCceJIeHUS;
— POCT pacciioeHust 00IIECTBa MO T0X0aM;

— AOCTYyIHAaA KpCAUTHAA IMOJIMTHUKA.

CoumanbHble (haKToOphI

TexHonorunueckue GpakTopsl

— W3MEHEHUs BKYCOB M PEATIOYTCHUH
notrpedurenei;

— M3MEHEHHUE CTPYKTYPHI J1I0XO0/I0B;

— cMeHa aTpu0yTOB COIMAIBHOTO CTaTyca (CTHIISA
JKU3HH);

— W3MEHEHUS B YPOBHE KHU3HHU;

— CTPEMHTENIFHOE Pa3BUTHE HHTEPHET-3KOHOMHUKH.

— HOBBIC OTKPBITUS U BO3MOKHOCTb UX
IIPUMEHEHHUS B OTPACIIH;

— 3HAa4YUMBbIE JJI OTPACIIU TEHJCHIUU B
HAy4YHO-TEXHMYECKOM IIPOIpecce;

— CKOpOCTb U3MEHEHHH U alaliTallui HOBBIX
TEXHOJIOTHH B OTPacCIHy;

— CKOpOCTb U YPOBEHb I€peaaun
TEXHOJIOTMH B OTPACIH.

Takum 00pa3oM, OCHOBHBIMH OOIIIECTBEHHO-OPKOHOMUYECKUMH TEHICHIIUSIMU B

Poccuu B HaCTOAIICC BPCM: ABJIAKOTCA:

1) cHMKEHUE TIATEKECTIOCOOHOTO CIPOCa;

2) pocT TOTPeOHOCTH B TOBapax, CBS3aHHBI C H3MCHEHHSAMH BKYCOB H

IPeANnoYTeHU noTpeduTenei;

3) cTpeMHuTeIbHOE PA3BUTHE HHTEPHET-IKOHOMHUKH.

Hanee mnpencraBum SWOT-aHaiu3 HWHTEPHET-MApPKETUHIa B KOMIIAHUU

«CBeTocepBuC)» B TAOIHIIE 6.

Tabnuma 6
SWOT-ananu3 nHTepHET-MapKeTHHTa B KOMITaHUU «CBETOCEPBHCY»
Bo3MoxHocTH Yrpo3sl
1. OtcyTcTBHE UK MaJioe 1. Hannaue 60mb1110T0 Yncia
YHUCJIO KOHKYPEHTOB KOHKYPEHTOB

MMPOABUKCHU

2. Ucnionb30BaHue pa3HbIX
KaHAaJIOB JUJISl HHTEPHET-

3. Bo3MOXHOCTE mOUCKa

2. [lonynspHOCTH B
HNutepHeTe MarasmuHoOB-
KOHKYPEHTOB

3. Bonbmoit OroKeT 3aTpar

LIEJIEBOM ay IUTOPUHU

TP HU3KOM OTKJIMKC

CuiibHBIE CTOPOHBI
1. Hanuuue npoduieii B
OCHOBHBIX COLIMAJIBHBIX CETSIX,
UCXOJs U3 LICJIEBOU
ayIUTOPUHU
2. Equnoe, npoiymaHHOE

1. EnriHoe 1 mpoiyMaHHO€E
MO3ULIMOHUPOBAHUE TIPOTYKTa
MO3BOJIUT MPOYHO 3aKPEMUTHCS
B HUIIIE, TJIC MaJlo
KOHKYPEHTOB.

2. Hanmuue npoduieii B

1. CtabuibHas NO3UTHBHAS
pernyTanus u
MO3UIIMOHUPOBAHUE B
HNHTepHeTe nomMoxer
HUBEJIUPOBATH arpeCCUBHO
HAaCTPOCHHBIX MOJIb30BATEIICH.
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MO3UIIMOHUPOBAHHE TTPOTYKTA
3. Ucnonb3oBaHue
KauyeCTBEHHBIX H300pakeHUI
4. Hanu4aue »1eMEeHTOB
y3HaBaeMoro (GUpPMEHHOTO
oopMIeHHS

5. Coznanne ourmanibHON
CTpaHUIIbI OpeHaa

6. CtabuiibHast IO3UTHUBHAS
pemnyTanus u
MO3UIIMIOHUPOBAHUE B
WuTepHeTe U B TOM YHUCIE B
COIMAITLHBIX CETSIX

OCHOBHBIX COI[MAJIBHBIX CETIX
CO37acT OTIUYHYIO 0a3y It
TPAHCIMPOBAHUS HOBOCTEH U3
oUIMAIBHOTO caifTa/0nora.

2. DeMeHThl y3HaBaeMoro
¢dbupmeHHoro opopmiieHUs U
Ka4yeCTBEHHBIC N300PAKCHHS
TI03BOJISAT BBIICIUTHCS HA
¢done 6oBIIOro YncIa
KOHKYPEHTOB.

Cnabble CTOPOHBI
1. OTcyTCTBUE UCTIONB30BAHUS
KOHTEKCTHOM peKIaMbl
2. OTCyTCTBHE UCTIOIB30BAHMS
MOMCKOBOM ONTUMU3ALIUN
3. OrcyTcTBUE
AKTUBALIMH/KOHKYPCOB B
COIMATTLHBIX CETSIX
4. He yurena cnenuduka
Pa3TUYHBIX TIOMIAI0K JUIS
L[eJICH PEKJIAMHON KOMIIAHUH

1. Huskuii ypoBeHb
BOBJIEUEHHOCTH MOXET OBITh
MOBBIIICH 3a CYUET KOHTEKCTHOM
pEeKJIaMbl U TOUCKOBOM
OINTUMU3AIH

2. llpucyTcTBUE OpUTHHATHLHOMN
aleHTUKH MEeHEee BaKHO, €CIIU
OTCYTCTBYIOT KOHKYPEHTHbBIC
coo01IecTBa.

1. IloBBIIEHME
BOBJIEYUEHHOCTHU
MOJIb30BaTEJIEH, a TAKXKe
HCIIOJIb30BaHUE Y3HABAEMOTO
odopmIIeHHSs TTO3BOJIUTH
BBIJICIUTHCS Ha OHE
OOJILIIIOr0 YHCIa
KOHKYPCHTOB.

Ha ocHoBaHuM Ta0nMubl MOXHO CJelaTh BBIBOJ O HEOOXOJIUMOCTH
COBEpIIICHCTBOBAHUS NPHUMEHEHHUS HHTEPHET-pEeKIaMbl B MAapKETHHIE KOMITAHUU
«CsetocepBucy. OcoOeHHOE BHHUMAaHHUE CIENyeT YACIUTh KOHTEKCTHOW peKiIaMe U

MMOMCKOBOM ONTUMU3AIIHU.
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3. [IPOTPAMMA TTPOABMXEH A UHTEPHET-MAT' ASUHA

CaiiT KOMITaHWM SIBJISETCS BaKHEHUITUM 3BCHOM MApKETHHTOBBIX HHTEpPHET-
KoMMyHUKanuii. OT TOro, HAaCKOJILKO OH YJI00€H, MpejcTaBuTeIeH, GyHKIIMOHATCH,
BO MHOTOM OyJeT 3aBHCETh 3(PHEKTUBHOCTh MAPKETUHTOBOM KaMITaHHH.

[TockonbKy KIMEHTHI COBEPIIAOT 3aKa3bl depe3 HHTepHET, HEoO0X0IUMO
Pa3BUTHE PEKIIAMHON KaMIIaHUU UMEHHO B 3TOH cdepe.

Ucxonss w3 ananusa caiita, TPEACTaBIACTCS HEOOXOAUMBIM H3MEHEHUE
CTPYKTYPBI JIepeBa caiiTa, a UMEHHO:

1) yMmeHblIcHHE 00beMa KOIUpalTa (TeKCTa) Ha IIIaBHOW CTPaHUIIE;

2) no0aBlieHHE KJIIOYEBBIX CJIOB, YTO IIOMOXKET ITOMCKOBBIM CHCTEMaM
WHJICKCUPOBATh CAWT W Yallle BhIJaBaTh €ro MpHU 3ampocax (Hampumep, Ha TIIaBHOU
CTpaHUIIE [JOJDKHBI YIIOMHUHATBCA CJIOBa «JEKTPOOOOPYAOBAHHUE», <JIAMIIBI»,
«ExatepuHOypr» u T.I1.;

3) yCOBEpIICHCTBOBAHUE JIM3aiiHA — BBIOOp OOJjiee SPKOW I[BETOBOW MAUTPHI
(HO B 4yTh OoJjiee CIOKOMHBIX TOHAX) IO3BOJIUT IPUBIIEKATh BHHUMaHUE JaXe
CIIy4YalHBIX ITIOCETUTENEH;

4) BHECCHHME  JIOTIOJIHUTCIILHBIX  W3MCHCHMH, HCXOAS M3  PE3yJIbTaToB
WCCJICIOBAHUSI CAUTOB-KOHKYPEHTOB.

Kpome Toro, mnpeacraBisieTcsi HEOOXOAUMBIM pETUCTpalusi cailta B
Sunexc.MeTpuke — 3TO MHCTPYMEHT I OLICHKU II0CEIAeMOCTU CaWTOB M aHaau3a
noBeAeHUsl Mnoceruteneil. Merpuka paOoTaeT MO TPaAULUUOHHOMY HIPHHIIMILY
WHTEPHET-CYETYMKOB: KOJI, YCTAHOBJICHHBI Ha CTpaHMIAX CalTa, PErHCTPUPYET
KaXJ0e IMOocemeHne, cooupas o HeM naHHble. CoOpaHHBIE CUETYMKOM JIaHHBIC
00pabaThIBaIOTCA W OTOOPaXKarOTCS B BHJIE OTACIBHBIX OTUETOB, KOTOPHIE MOXKHO
YBUJIETH Ha CIIELUATILHOM CTpaHMIIe, UMEs aKKAyHT Ha SIHJeKce U TOCTyN K JaHHOMY
CUYCTUUKY.

Snnexc.MeTprka TO3BOJSET YBUACTh OTYETHI IO PA3TUYHBIM KPUTEPHUSIM,
MIPOAHATIU3UPOBAB KOTOPBIC, MOXXHO TPaMOTHO (POPMHUPOBATH CTPATETUIO PA3BUTHS

pecypca 11t popMHUPOBaHUS TIOCTOSTHHOTO UHTEPECa CPEIN HACEIICHUS.
50



Takke  HEOOXOAMMO  BOCHOJIb30BAaTHCSI ~ BO3MOXHOCTSIMHM,  KOTOPBIE
npenoctaBisier MHTepHeT — KpylHeWInas IUIOMIaKa Ui PEeKIaMHOM KaMITaHHH.
Cerognst IHTEpHET MPUCYTCTBYET B KWU3HU MPAKTUYECKH KaXKJIOrO YEJIOBEKA, UYTO
nenaet pexiamy B utepaere nHanbonee 3 PpeKTHBHOM.

C moMmoIpl0 MOUCKOBOIO MAapKETHHTa MOXHO MpPHUBJIEYb OYEHb HIUPOKYIO
ay IUTOPHIO, UCTIOJIb3Ysl KOHTEKCTHYIO PEeKIaMy WM MOUCKOBYIO ONITUMU3AIIHUIO.

[TouckoBas ontumuzauus (SEO) nomoraer NOAHATH MMO3ULUIO cailTa B
pe3yJibTaTaXx BbIJAYM TOMCKOBBIX CHCTEM IO OMNpeAeiEHHbIM 3ampocaM. A
KOHTEKCTHAsI peKkjiaMa pa3MeIlaeTcsl Ha CalTaX Co CXOJIHBIM COJEP KaHUEM.

Jnst  Oonbllei HariasiAHOCTA CpPaBHUM peKJiaMy M ONTUMM3AIUIO 110

HECKOJIBKUM MapaMeTpam.

Tabmuma 7
CpaBHeHuEe pekjiaMbl U ONITUMHU3ALNH
[TapameTp olieHKH KonTekcTHas pekiiama SEO npoasuxenue
Cpa3y nocne Hayasa He panbie, yem yepes 1,5-2

ITonyueHue pesynbrara

KaMITaHUU Mecsia
OpueHTUpPOBaHHOCTH Ha

p P Beicokas Cpennsis

OCJICBOIO IIOJB30BATCIIA

HeoOxonuma nist 601bIIMHCTBA
CalTOB KaK B IIPOTPaMMHOM, TaK
Y B KOHTEHTHOW 4aCTH

HeobxomuMocTs B Hebonpias, B penkux
nopaboTKe caiTa CIIydasx

Bricokas (110 cpaBHEHUIO B

N Huzkas
SEO Toii e TeMaTHKH)

CTOMMOCTE IOCETHTEIIS

Huskas, pesyabrar OT
BHECEHHBIX U3MEHEHUH 3aMETCH
JAJIEKO He cpasy

Beicokasi, MOKHO OBICTPO

OrnepaTUBHOCTb YIIPABJICHUS
BHOCHUTb KOPPEKTHUBBI

Tenepp monpoOHEe OCTAHOBHMCS Ha ILieHE W ycioBHsX nposeneHus SEO wu
KOHTEKCTHOM PeKJIaMbl Ha IIPUMeEpPE MOUCKOBOTo pecypca SAnaexc.

OCHOBHOE NPEUMYLIECTBO KOHTEKCTHOM pEKJIIaMbl — OTCYTCTBHE IUIaThl 3a
IOKa3bl PEKJIIAMHBIX OOBSBICHUN (IUIATHBIMH  SIBISIOTCS  TOJIBKO — MEPEXObl
MIOJIB30BATEIICH HA CaMT).

Tenepb mogpoOHEE OCTAHOBUMCS HAa IOMCKOBOW ONTUMU3ALINH.

Yem Bblle MO3MLHUSA calTa B pe3yjbTaTax IOMCKa, TeM OoJblie

3aMHTCPCCOBAHHLBIX MOCETUTEIICHU NEPEXOAUT Ha HETI'O C IMTIOMCKOBLIX CHUCTCM.
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[TouckoBas onTUMHU3aLMS, KOHTEKCTHAs pekilamMa SBISIIOTCS KIIOUEBBIMU
WHCTPYMEHTAMH IPUMEHEHUSI MAPKETHUHIa B UHTEPHETE, MIPHU MOMOIIUA KOTOPBIX BEO-
CaiT BBIXOJUT Ha BHICOKUE MO3UIMU B PE3yJIbTaTEe MOUCKA MOUCKOBON CUCTEMBI.

[TouckoBass onTuMM3ausi — 3TO KOMIUIEKCHass METOAMKa U Habop
MHCTPYMEHTOB 11O TOBBIIIEHUIO MECTa CaiTa Ha CTPaHULE PE3yJIbTAaTOB IIOWCKA,
KOTOPYIO BBIJJA€T MTOMCKOBAsl CUCTEMa B OTBET Ha MOMCKOBBIN 3aMpOC MOJIb30BATEIIS.

[IpoBenem ananu3 3(PEKTUBHOCTH MCIOJIB30BAHUS KOHTEKCTHON pEKJIaMbl B
cucreme SHnekc [Iupexr.

[IpuBenem dopmyity pacyera 40X0a peKIaMHON KaMIIaHUH.

=Kk *P, (1)
rae Kk — kolnuecTBO KIMEHTOB, KYIUBIINX TOBAPHI;

P — cTOMMOCTh MOKYIIKH, COBEPILIEHHOW KIMEHTOM.

Ha ocHOBaHMM CTAaTHCTHMKH MO NPOJakaM, CPEAHSAA CTOMMOCTb MOKYIKH
TOBapoOB KJIMEHTa (cpeanuil uek) coctasiseT 3 000 p.

CornacHo aHanu3y MOCEIIAEMOCTH U NPOJIaXk € caiTa, TOJIbKO 5-7% oOT
MOCETUTENIEH caliTa CTAHOBSITCA PeaJbHBIMU KIIMEHTAMU TOPTOBOM KOMITAHUH.

Kk =5% * K mep, (2)
rae Knep — konudecTBo nepexo0B.

Ha ocHoBaHuM cTatTUCTUKH SIHOEKC JHUPEKTa, KOJIMYECTBO MEPEXO0B
cocTaBJsieT B cpeaHeM 3,8% OT KoJIu4yecTBa MOKa30B.

Kmep = 3,8% * Kok, (3)
rae Kok — KomuecTBo Moka3os.

3aTpaThl Ha OIUIATy MEPEXOJOB HA CAUT MO KOHKPETHOMY KIIFOUEBOMY CJIOBY
OIpenesieT pexiiaMmuas iomanka Auaexkc Jupexr.

Caenem JlaHHBIE IO JOXOAaM | 3aTparaM B Tabmuiry 8 u 9.

PaccmoTpum aBa BapuanTa 3¢ (HEeKTUBHOCTH MEPEXO0/I0B IO 3arnpocam B SHaexc
Jupekre: B ciiyyae, korjaa 5% mnoceTureniei caiita CTaHyT peajbHbIMU KIMEHTaMU U

koraa 7% moceTuTesnel caidTa CTaHyT peajbHbIMU KIMEHTAMU TOPTOBOM KOMIIAHUH.

Tabmauia 8
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Pacuer s pexTrBHOCTH TIEpex0oa0B 10 3anpocam B Sxaexc [lupexte npu ycioBu# MOKynku 5%

OCETUTEIIEH calTa

KonunuectBo
KonunuectBo
KomngectBo KJIHMCHTOB,
KiroueBoe IIEPEXO/I0B 3arpartsl, | [IpubbLIb,
MOKAa30B B kynuBmmx | Joxon, p.
CJI0BO (3ammpoc) Mecs B MECHII, p. p.
11, IIT. r TOBApHI,
) Yell.

JlamMTBI KynUTh 15 000 570 29 85 500 7 500 78 000
CBeTouosl

ExarepunOypr 10 000 380 19 57 000 3000 54 000
DIEKTPOTOBAPHI 15 000 570 29 85 500 8 250 77 250
Htoro 40 000 1520 76 228 000 18 750 209 250

Ha ocHoBanun TaOIUIBI

8 MOXHO clenIaTh BBIBOJ,

4TO 3aTparhbl

Ha

MIPUBJICYEHNE HOBBIX KJIMEHTOB COCTaBAT 18 750 p. mpu MIaHUPYEMOM HOXOJIE

209 250 p. 3a c4yeT NpUTOKA HOBBIX KIIMEHTOB B KOJUYECTBE 76 YEIOBEK.

Hpe,[[CTaBI/IM pacnpeaciCHuC 10xo4a U 3aTpaT B 3aBUCHUMOCTH OT KIIFOYCBOI'O

cioBa — 3ampoca Ha puc. 10.

85500

85500

90000
80000
70000
60000
50000
40000
30000
20000
10000

0]

Jlamnbl KyNKuTb

CeeTtoguoanbl
ExkatepuHbypr

JneKTpoToBapsl

W Joxon, p. W 3aTtpatbl, p.

Puc. 10. Pacnipenenenue 10xo/a 1 3aTpaT B 3aBUCUMOCTH OT KJIFOYEBOIO CJI0BA —

3ampoca Mpu yCIOBUU MOKYINKHU 5% MoceTuTene caita

Tab6muma 9
Pacuet appexTrBHOCTH NIEpex010B MO 3anpocaM B AHaekc [upekre npu ycinoBUu NOKynku 7%

[OCETUTEIIEH caiiTa

Kommuectso
IIepexX00B

KomnunuectBo
IIOKa30B B

KiroueBoe

KonnuectBo Tloxon 3arpatsl, | [IpuObLib,
CJIOBO (3ampoc) P

KJIMEHTOB, p. p.
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MECSIIL, IT. B MecIl, KyTHBIIAX
IIIT. TOBapBHI,
qeJl.

Jlammbl KyTIUTh 15 000 570 40 119 700 7500 112 200
CBeTOonuoabI

ExarepunOypr 10 000 380 27 79 800 3000 76 800
DIeKTpOTOBAPHI 15 000 570 40 119 700 8 250 111 450
Htoro 40 000 1520 106 319 200 18750 | 300450

Ha ocnHoBanum Ttabmuiei 9 MOXXHO caenath BBIBOJA, UYTO 3aTpaThl Ha
MPUBJICYEHNE HOBBIX KJIMEHTOB cocTaBAT 18 750 p. mpu IuiaHUpyeMoM J0XOAe
300 450 p. 3a cyeT MPUTOKA HOBBIX KJIMEHTOB B Kou4ecTBe 106 uemoBek.

[To manHBIM aHanmM3a PHIHKA PEKJIAMHBIX areHTCTB . ExarepunOypra, cpemansis
CTOMMOCTD BeJICHUs peKJIaMHOM MHTepHeT-Kamnanuu coctasisieT 15 000 p.

CBeneM paHHBIE IO 3aTparaM M JOXOJaM OT MPUMEHEHHUSI KOHTEKCTHOM

PEKJIaMBbl U PACCUUTACM SKOHOMHUYECKYIO 3P PekTHBHOCTH (Tab.1. 10).

Taobmuua 10
OkoHOMUYecKas 3PPEKTUBHOCTh MPUMEHEHUS] KOHTEKCTHOM PEKIaMBbl
[TokazaTtenn Cymma, p.
3arpatsl, B T.4. 33750
Ha MIePEeXO0Ibl B MECHII, P. 18 750
Ha BEJICHHE PEKJIAMHOM KaMIIaHUH, P. 15 000
Joxon, p. (mpu ycnoBuu NoKynku 5% mnoceTuresneil caira) 228 000
Joxox, p. (mpu ycinoBu# MOKynku 7% rmoceTuTenei cainTa) 319 200
[Tpu6bLIb, p. (IpH YCIOBUM MOKYIIKU 5% MoceTUTeneH
caiTa) 194 250
[Tpu6bLIb, p. (IpH YCIOBUM MOKYIIKU 7% MOCeTUTENeH
caiTa) 285 450
Cpok OKynaeMOoCTH 1 mecsing

3aTparbl HA KOHTEKCTHYIO pekiaaMy coctaBsaT 33 750 p., B ToM uucie 18 750 p.
— Ha nepexoapl B mecsl, 15 000 p. — Ha BelleHHe PEKIIAMHON UHTEPHET-KAMIIAHUN B
crienuanu3upoBaHHoM areHTcTBe. Joxox cocrasut ot 228 000 p. go 319 200 p. ot
HOBBIX MTPUBJICUCHHBIX KIHEHTOB.

Takum oOpa3zoMm, npuObUb coctaBUT oT 194250 p. no 285450 p. mpu
OKYIIa€MOCTH B IIEPBOM MECHIIE.

I[aﬂee pacCcUnuTacMm 3(1)(1)GKTI/IBHOCTB HCII0JIb30BaHUSI TOMCKOBOM OIITUMMH3AII1H.
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Jlns pacuéra 3aTpaT Ha MOMCKOBYIO ONTHUMH3AIMIO, HEOOXOIMMO 3arOIHHUTD

HEOOMbITYI0 GOPMY, U CAUT caM pacCUUTAeT CTOMMOCTh 3aTpar.

Tabmuma 11

ITouckoBrIe 3aIpOChI

Anpec caiita http://svetoservice-ekb.ru

Peanuzanus QJICKTPOTCXHUYCCKOTO

Tematuka 3amnpoca
000pyOBaHuUs

CBeTHIIBHUKYU KYTIUTh
CBeToanoHOE OCBEILIEHNE
[TouckoBeIe 3ampOCHI (KIIIOYEBBIE CIIOBA) JlaMnbI KyTTUTB

Cseroauozasl ExatepunOypr
OnexrporoBapsl ExatepunOypr

Pernon ExarepunOypr

CroumocTh npoaBWKeHUA B Tom 10, a Takke MPOTHO3 IOCTHXKEHUSI PE3yJIbTaTa

(To3uIMs Ha MOUCKOBOM caiite SIHaexc) onennBaeTcs Ha caiite www.krwork.ru.

Taobnuua 12
BeposiTHOCTB KiHKa B 3aBUCHMMOCTH OT MECTa CaiiTa Ha CTPAHUIIE Pe3yIbTaTOB MOUCKA
[To3urus caiita B pe3yJibTaTax MOWCKa BeposTHOCTE TIepexoia moceTurens, %o
1 89,0
2 33,0
3 17,0
5 17,0
7 6,0

CornacHo cratuctuke SIHAEKC MEpPexXo 0B B MECAIl Ha CAalUT COCTABISET: €CIU
CaliT HaXOJUTCS Ha MEPBOM MECTE MOUCKOBOMW BbIIauu — 89%, HA BTOPOM MeECTE —
33%, na Tperbem mecte — 17%.

CornacHo aHanu3y NOCEMIAEMOCTH U TPOJIak C caiTa, TOJAbKo 5-7% oOT
MOCETUTENEH caliTa CTAHOBSITCS PeAIbHBIMU KIIMEHTaMU KOMITAaHUH.

Kx = 5% * K nep, 4)
rae Kk — KoJinuecTBO KIMEHTOB, KYIHUBIINX TOBAPHI;
Knep — xosnuecTBo nepexoios.

CBeneM aHHBIE TIO TOXOJaM | 3aTpartaM B Tabmuier 13, 14.
Tabmuma 13
Pacuet a3 pexTHBHOCTH TIEPEX0I0B TPU PeaTU3alUK TOUCKOBON ONTUMHU3AIAN TIPH yCIIOBUU

MOKYIIKH 5% rmoceTuTenei cainra

3anpoc | 3arpatsl — [Tosumus | KonmnuectBo | Kommuectso | Konnuectso ‘ Hoxon, p.‘
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CTOMMOCTD Ha IIOKAa30B B MEePEX0JI0B | KIMEHTOB,

MPOJBMKECH | TTIOUCKOBOM | MECSI, LIT. B MECHIIL, KYTMHUBIINX

us B Ton 10, caiite IIT. TOBApBHI,

p./mec. Slanexc qel.
CBEeTHIILHUKHT
KyIHTh 25 600 3 2 000 340 17 51 000
DJIEeKTPOTOBA
pel Exatepun
Ooypr 33 200 2 3500 1155 58 173 250
JIam1IBI
KyIIATb 35 100 3 3740 636 32 95 370
CBeToanoabI
ExarepunOyp
r 28 400 1 2900 2 581 129 387 150
CseTomnoaHo
¢ OCBCIICHHUC 31100 3 3000 510 26 76 500
Hroro 153 400 - 15140 5222 261 783 270
Tabmuma 14

Pacuer 3 pexTMBHOCTH NEPEeX0A0B MPHU peain3alui MOMCKOBOM ONTUMHU3ALUY ITPH YCIOBUU

NMOKYTKH 5% mocerurenei caiita

3aTpaThl — IMo3unus KonnuectBo
KommuecTBo
CTOMMOCTD Ha KomnyectBo KJIHUEHTOB,
MEePEex0JI0B
3ampoc MPOJIBIKEH | TIOMCKOBOM | TIOKA30B B 5 Mecs kyrmuBmmx | Jloxon, p.
us B ton 10, caiite MECSII, IIT. % TOBApBHI,
IIT.
p./mec. Slanexc qel.
CBEeTUIBHUKU
KYIIUTh 25 600 3 2 000 340 24 71 400
DnexTpoToBa
pbl Exarepun
oypr 33 200 2 3500 1155 81 242 550
JIaMIIBI
KyIITb 35 100 3 3740 636 45 133 518
CBeToauoanl
ExarepunOyp
r 28 400 1 2900 2 581 181 542 010
CBeTOIMOIHO
¢ OCBCILICHHUC 31100 3 3000 510 36 107 100
Hroro 153 400 - 15 140 5222 366 1096 578

Ilo naHHBIM aHanM3a pbIHKA PEKJIAMHBIX areHTcTB I'. EkarepunOypra, cpeasss

CTOMMOCTbH ITOMCKOBOM onTuMu3anuu cocrasisier 25 000 p.

CBeneM maHHBIE MO 3aTpaTaM M JIOXOJaM OT MOMCKOBOW ONTHUMHU3AIUMU U

paccurTaeM 3KOHOMHYECKYI0 3 (eKTUBHOCTH (Tadi. 15).
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Tabmuma 15

OxoHomuueckast 3PeKTUBHOCTh MOMCKOBOW ONTUMHU3ALINU

[Tokasarenn Cymma, p.
3aTpartsl, B T.4. 155 900
Ha MepPexX0/Ibl B MECHIL, P. 153 400
Ha BEJICHNUE PEKJIAMHOM KaMITaHWH, P. 2 500
Jloxon, p. (mpu ycnoBu# MOKYNKH 5% IMOCETHTENCH caiiTa) 783 270
Joxon, p. (mpu ycioBUM MOKYNIKH 7% moceTuTeneil caiTa) 1096 578
[TpuObLIb, p. (IpU ycI0BUM MOKYNKU 5% moceTuTenei
caiira) 627 370
[TpuObLIb, p. (IpU yCIOBUM MOKYNKU 7% moceTUTeNnei
caiiTa) 940 678
CpOK OKynaeMOoCTH 1 mecsig

3aTparbl Ha MOMCKOBYIO ONTMMHM3aLUI0 cocTaBaAT 155900 p., B ToM uyucie
153400 p. — Ha mepexonbl B Mecsi, 25 000 p. — Ha mopeneHHe ONTUMU3AIUKA B
cneruanu3upoBanHoM areHTcTBe. Jloxon coctaBut ot 783 170 p. mo 1 096 578 p. ot
HOBBIX MPUBIICYECHHBIX KIHEHTOB. TakuM o06pa3zom, mpuObUTh cocTaBuT OT 627 370 p.
10 940 678 p. OT HOBBIX NPHUBJICYEHHBIX KIMEHTOB IIPU OKYNAEMOCTH B IEPBOM
MecsLe.

CpaBHUB BO3MOYKHOCTH KOHTEKCTHOM pPEKJIAMbl U MOMCKOBOM ONTHMH3ALINH,
MO>XHO 3aMETUTh, YTO Yy KaXKJIOI0 CHocoda €CTh IUIFOCBI U MHUHYChl, U 3TO HE
B3aMMO3aMEHSAEMble M HE B3aMMOMCKIIIOYAIONIME CHocoObl packpyTku. Iloaromy
HanOoJabIINHN 3P(HEKT OHU TPUHECYT MPU KOMIUIEKCHOM HCIOJIb30BAHUH.

IlouckoBass onTuMuU3alMs CHOCOOHA TPHUHECTH OOJIBIIMK JOXOJd, YEM
KOHTEKCTHAasl peKjamMa BBHUJIY BBICOKOM BEpPOSTHOCTU IMEPEXO0Ja MOCETUTENS IPU
HaXOXJCHUM CailiTa HA BEPXHHUX MO3MIUAX MOUCKOBOM cucTeMbl SHnekc. OgHako u
3aTpaTbl HAa IMPOBEACHUE 3TOrO0 MEPOIPUATHS HAMHOIO BBILIE, YEM IIPU BEICHHUU
KOHTEKCTHOM pEKIIaMe.

CymmapHbIil SKOHOMHYECKUN 2PPEKT OT BHEIPEHHS] KOHTEKCTHOM PEKJIaMbl U

MMOMCKOBOM ONTHMU3AUu cocTaBuT oT 821 620 p. mo 1 226 128 p.
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4. METOJIWYECKASI PA3PABOTKA TECTOBBIX 3AJAHUN IIO
TEME «ITPOABMXXEHUE NMHTEPHET-MAT'A3MHA»

3ajaHue B TeCTOBOM (popMe — 3TO OJWH M3 BHJIOB IeJarornueckux 3amaanui. K
HEMY TIPEABSABISIOTCA CIEayIONUe TpeOOBaHMUS:

— KpPaTKOCTb;

— TEXHOJOTUYHOCTb;

— MPaBWIBHOCTH (hOPMBI;

— OIPENEIECHHOCTD LIEJIN 3aaHus;

— Joruueckasi opMa BbICKA3bIBAHUS;

— OJMHAKOBOCTH MIPABUJI OLICHKU OTBETOB;

— HaJIM4He€ ONPEACICHHOrO MECTA JIsI OTBETOB;

— IPaBWIBHOCTb IPEAMETHOTO COJCPKAHUS 3aJaHUS;

— IPaBWIBHOCTH PACIOJIOKEHUS JIEMEHTOB 3a/1aHUS;

— aJIeKBaTHOCTbh MHCTPYKIIMH (POpPME U COJIEPIKAHUIO 3aJaHUS.

[To Tummy OTBETOB BBIACIAIOT JIBE OOJBIIUE TPYMIBI 33JaHUN B TECTOBOM
dbopme: OTKpBITBIE U 3aKpbIThIE. 3aJaHus OTKPBITOIO THUIA CPOPMYJIHUPOBAHBI Tak,
YTO TOTOBOT'O OTBETA HET; UCIBITYEMbIE JOJDKHBI 3aMKMCATh OTBETHI CAMOCTOSTEIBHO
Ha OTBEIEHHOM JMJIisI 3TOro Mecre. Ecin B 3agaHusX NPELyCMOTPEHBI T'OTOBBIE
BAPUAHTHl OTBETOB, TO TAKHWE 3aJIaHUSI HA3BIBAIOT 3aKPBITHIMU. 3aJaHUSI 3aKPBITOTO
TUIIA MOTYT UMETh Pa3HOOOPA3HYI0 BHYTPEHHIOIO KOHCTPYKIIHUIO.

[MpunepxuBasich TPENTOKEHHONW KIaCCU(PUKAIUKU, PACCMOTPUM pPA3THUHBIE
THUIBI TECTOBBIX 3aJaHUM.

PaccMoTpuM TeCTOBBIE 3aJaHUSI OTKPBITOTO THIIA.

TecToBble 3aaHUST OTKPBITOTO THUMA COCTOSIT M3 HMHCTPYKIIMU, COOCTBEHHO
3a/1aHus B YTBEPJUTENIbHOU (DOpMe U 3TajoHa MPaBUILHOTO OTBETA.

B umHCTpyKIMM K 3aJaHHUIO COJIEP)KATCA YKa3aHHs O TOM, KakWe JICUCTBUS
JIOJKEH OCYIIECTBUTh HCIBITYeMblid, 4YTOOBI BBINOJHUTHL ero. CriegoM 3a
MHCTPYKLIHMEN pACHOJIAraeTCsd CMBICIOBAas 4YacTh 3aJaHUsA, C MOMOIIBIO KOTOPOU

MIPOBEPSIETCS 3HAHUE UCTIBITYEMBIM ONPEIEeTIEHHOTO 00beMa yueOHoro Marepuana. B
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3aJJaHUAX OTKPBITOTO THIIA B 3TOM YacTH MPENyCMAaTPUBAETCS IyCTOE MECTO, T
UCIIBITYEMBIN U JOJKEH 3alIMCaTh CBOM OTBET.

OTanoH OTBeTa NpPEACTaBlgeT co0OMl HeJOoCTalllee B 3aJaHUM  CIOBO,
CJIOBOCOUYETAHME, JaTy, YHCI0, OYKBEeHHOE O0O3HAUYCHHE (HU3NUSCKOM BEIUYMHBI U
npouee, T. €. JaHHBbIe, KOTOPbIE HCIBITYEMbId JOJDKEH BIHCATh B 3aJaHUE, YTOOBI
IpeaaraeMoe yTBEPKICHHE CTaJ0 UCTUHHBIM.

HaubGonee »ddextuBHBIMU (C TOYKM 3pEHUS KOJUYECTBA MPOBEPIEMBIX
y4eOHBIX TIOHATUM B €AWHUIYY BPEMEHU) SIBJSIIOTCS OTKPBITHIC 3aJlaHUsl  Ha
JONoJHEeHue B BuAe Tabauy. B 3ToM ciyyae QOpMyNIHMpPOBKH IOIYYaroTCA
OJIHOTUITHBIMH, KOMIIAKTHBIMU U 00Jiee MOHATHBIMU JJIS UCTIBITYEMBbIX.

3ananus Ha CBOOOIHOE U3JI0KEHHE

JIst BBITIOJTHEHHUS TaKOro pojia 3aJaHui HEOOXOAMMO CaMOCTOSTEIbHO HANTH
KOHCTPYKTHUBHOE pEIIEHUE: BOCIPOU3BECTU (HOPMYIUPOBKY, /1aTh XapaKTEPUCTHKY,
Hamucath (popmyily, TpOaHAIU3UPOBATH SBICHWE, BBITIOJHUTH MPUHIAITHAIBEHYIO
CXEMY U T. [I.

3amanuss Ha CBOOOJHOE WUBJIOKEHHWE C KOJAMPOBKOW OawioB 3agaHusi C
KOJIMPOBKOM HCIIOJB3YIOTCS B TOM Ciydae, KOrJa MPOBEPSIOTCS HOMEHKIIATYPHBIE
3HaHUS, T. €. BBINOJHASA 3aJaHue, ydalluecs IJOJKHBI MEPEUHUCIUTh KaKue-Inoo
CBOWCTBA, SIBICHUS, (DAKTHI, KOHCTPYKTHBHBIC YaCTH YCTPOWCTBA W T. M., PU ITOM
BO3MO>KHBI MPAaBWJIbHBIE OTBETHI PA3TUYHON MOJHOTHI. B CBSI3M C 3TUM BO3HUKAET
npo0iema ajgekBaTHOCTU oleHoK. (Hampumep, ecinu ucnbITyeMblid EpEeYUCIIsieT nATh
U3 CEMU MPaBWIbHBIX OTBETOB, TO HY>KHO OILIEHMBATh €r0 OTBET KakK BEPHBIM, Kak
YaCTUYHO BEPHBIN UM KaK HEBEPHBIN?)

JUist Takoro poja 3aJaHUM MOXKHO MCIOJb30BAaTh KOJUPOBKY OaslioB.
Komupyercs konn4yecTBO OalljioOB, BBICTABISIEMBIX YYEHHKY B 3aBUCUMOCTH OT
MOJIHOTHI €r0 OTBETA.

KomupoBka ocymiectBisieTcs pa3iuyHbiMU  criocobamu. Hampumep: 2
MpaBUIBHBIX OTBeTa — 1 Oamn; 3—4 mpaBUIIBHBIX OTBEeTa — 2 Oayjia; 5 MpaBUIbHBIX
0oTBETOB — 3 Oajuta. A MOKHO 3a KaX/Ibli TpaBUIIbHBIN OTBET pucBauBath 0,5 Oana.

P ACCMOTPHUM TCCTOBBIC 3aIdHUA 3aKPBITOIO THUIIA.
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TecToBbIE 3a1aHNS 3aKPBITOTO THUIA COCTOAT U3 CIEAYIOIMX KOHCTPYKTUBHBIX
AJIEMEHTOB: MHCTPYKLUUHU, (POPMYJIHPOBKU CaMOro 3aJaHus (IpearOyYTHTENIbHEE B
YTBEPAUTENbHON (pOopME), BApUAHTOB OTBETA U ATaIOHA. TakuM 00pa3oM, 3aKpbIThIE
TECTOBBIE 3aJ[aHUs OTINYAIOTCS OT OTKPBITBIX HAIMYMEM I'OTOBBIX BAPUAHTOB OTBETA,
U3 KOTOPBIX yYallluicsl JOJKEH BbIOpaTh MpaBUIIbHBIN (IIpaBWibHbIE). BMmecTe ¢ TeMm,
TECTOBBIE 3a/laHUsl 3aKPBITOTO TUIA MOTYT HUMETh Pa3HOOOpPa3HYyI0 BHYTPEHHIOIO
KOHCTPYKLMIO [TPU COXPAaHEHUHU OOLIETO AUIAKTUYECKOTO CMBICIIA.

B 3aBucuMocCTH OT €€l TECTUPOBAHUs U BUJIA IIPOBEPSIEMBIX 3HAHUN B TECTE
MOTYT OBITh HCIIOJIb30BaHbl Pa3HOOOpPAa3HblE KOHCTPYKLHMHU TECTOBBIX 3aJaHHM
3aKpBITOTO TUIIA.

PaccmoTpum HEKOTOPBIE U3 HUX.

3aiaHus ¢ OAHUM IPABWIBHBIM BAPUAHTOM OTBETA

JlaHHble 3aJaHUs, NOXKANYyW, SBISIOTCS CAMBIMH DPACIPOCTPAHCHHBIMU U
HauOoJiee NPUBBIYHBIMU JUII HCHBITYEMbIX. Y4YallMMCS BMECTE€ C 3aJlaHUEM
npejiaraeTcsi HECKOJbKO BapHaHTOB OTBETA, M3 KOTOPBIX OHHU JOJKHBI BBIOPAThH
onvH BepHbI. Camu 3a1aHUs KOHCTPYHMPYIOTCS Ha OCHOBE psJa IPUHIIMIIOB.
PaccmorpuM pasnvyHOE IOCTPOCHUE BAPUAHTOB OTBETA, WCIIOIB3Ys IPUHIIUIIBI
KOMIIO3UIIMM 3a/laHuil B TECTOBOI opMme.

[lepBblli NMpUHOMO — NPUHOUI HPOTHBOMOJOXKHOCTH. lIpu ucnosnb3zoBanumn
3TOr0 MPHUHIMIA K 33JaHUSAM TOAOUPAIOTCS aJIbTEPHATHBHBIE OTBETHI (BapHUaHTBI
OTBETOB: «3aBUCUT» — «HE 3aBUCHUT», «yBEIUUUTCSI» — «YMEHBIIUTCS, KOTHOCUTCS
— «HE OTHOCHUTCS», «IOCIEI0BATEIBHO» — IAPAJUIEIIBHOY, «BIMUAET» — «HE BIUSACT»
U T. 1.). MoryT ObITh albTepHATUBHBIE OTBETHI C TaK HA3bIBAEMOM CpeAHEl TOUKOU
(HampuMep: «YBEJIUYUTCS» — «HE U3MEHUTCS» — «YMEHBUIUTCS», «IOBBIILIAETCS» —
«ocTaercs 0e3 U3MEHEHUS) — KIIOHIKAETCI» U T. [I.).

Bropo#i npuHuun — npuHmun kinaccuduxanuu. B 3aganum npeanaraercs
HECKOJIbKO BapHaHTOB oTBeTa (0T 2 A0 5), Cpelud KOTOpPbIX OJHWH BEPHBIIl.
HenpaBunbHbie, HO PaBIONOJ00HBIE OTBETHI Ha3bIBAIOTCS TUCTPAKTOPAMHU (OT aHIJ.
to distract — ormiiekars). Uem TiiatenbHee Moa0OpaHbl JAUCTPAKTOPHI, TEM JIydIIe

3aJlaHue.
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Tperuit mpuHIMI (GOpMYyTUPOBAHUSA 3aAAHUNA 3aKPBITOTO THUMA — MPHHIIMII
KyMYJSITUBHOCTH (HakamuBaHus). OH O3Ha4aeT, 4YTO COJAEpP)KaHHE KaxKIOro
MOCJIEYIOUIEr0 OTBETa BOUpaeT B ce0s (KyMyJUPYET) COAEpKaHUE MPEAbIIyIINX U
UMEET JIONOJHUTENbHYI0 HH(}OpPMalNI0, NpUYeM caMblii IMOJIHBI OTBET HeE
00s3aTe€bHO  SIBJSIETCS  MPABUIBHBIM. OTOT MPHUHLMII HCIOJNB3YETCs, KOIjAa
NPaBWJIBHBIX OTBETOB Ha 33/JIaHUE MOXET OBITh HECKOJBKO, HO TPeOyeTCsl COXPaHUTh
(dopMy ¢ OTHUM IPABUIILHBIM OTBETOM.

YerBepThlii MPUHUKIT POPMUPOBAHUS OTBETOB — MPUHLUIT COYETAHUSI CBOUCTB,
IPU3HAKOB U T. J. (0OBIYHO B IPYIIIBI 10 JIBA WM TpHU). Takoe NOCTPOEHUE OTBETOB
CBS3aHO C TEM, YTO HMHOI/A TpeOyeTcss MasbIM KOJIMYECTBOM 3aJaHUNA OXBAaTHUTh
OosbIION 00beM yueOHOro mMarepuana. [IpakTuka Kk TOMy e MMOKa3bIBaeT, YTO €CIIU
OpOBEpsieTCsl  3HAHHWE  YYallUMUCA  KaKUX-JIMOO  CBOMCTB, KOHCTPYKTHUBHBIX
AJIEMEHTOB, KJIACCU(PUKALMU TEXHUYECKUX YCTPOHCTB U T. A., TO 3(p(deKTrBHEE B
KQ)XJIbI OTBET BKJIIOUATh HE OJTHO CIOBO (CBOMCTBO, MPU3HAK), @ HECKOJBKO.

IIpy mnocTtpoeHuM 3aJaHUl MO MNPUHUUILY COYETaHUS JOINOJHHUTEIBHO
UCIIOJIb3YeTCsl TPAaBWIIO LIETOYKM, KOrJa TOCIEJHEE CJIOBO IEPBOr0 OTBETA
CTAHOBUTCS NIEPBBIM CJIOBOM BTOPOTO U T. [I.

3alaHusl C HECKOJIBKMMU IPABWIBHBIMUA BAPUAHTaMH OTBETA

3a1aHus C HECKOJIbKUMHM NPABWIBHBIMA OTBETAMH OTJIMYAKOTCSA OT 3aJaHHM C
OJIHUM NPABWIBHBIM OTBETOM CTENEHBbIO BEPOSTHOCTH YTaJbIBaHUS MPAaBHIBHOIO
OTBETa U CIOKHOCTU. Bpems, 3aTpaunBaeMoe Ha BBINOJHEHUE ITUX 3aJaHHUM, TAaKKe
pas3Iu4HO.

3aaHus HA yCTAaHOBJICHUE COOTBETCTBHUS

B 3amaHusix Ha yCTaHOBJIEHHE COOTBETCTBUS TPeOYyeTCs CBsI3aTh MEXAY cOO00M
JIEMEHTBl JIBYX MHOXECTB. (OCHOBHBIMM 3JIEMEHTAaMU TaKoro poJa 3aJaHHi
SBIJIAFOTCS. MHCTPYKLMS Il UCHBITYEMBIX «YCTaHOBUTE COOTBETCTBHE», HA3BAHMSI
JIBYX CTOJIOLIOB U COCTABJISIONINE UX 3JIEMEHTHI.

OpHo u3 TpeOoBaHMI K 3aJaHMUSIM Ha COOTBETCTBUE — HEOJIHWHAKOBOE YHCIIO

QJICMCHTOB B IIpaBOM H JICBOM CTOH6HaX. X@H&TCJ’IBHO, YTOOBI YHCJIO DJIEMEHTOB
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mpaBoro cTojidora OblIo Oosbmie (XOTs ObI HA OJWH), Ye€M JIEBOTO, TaK KakKk B
IIPOTUBHOM CJIy4ae MoclieIHee 3a/laHue OyIeT BBITIOJIHATHCS METOJIOM UCKITIOUEHUS.
3aaHus Ha YCTAHOBJICHHE MPABUIIBHOM MOCIE0BATENbHOCTH

3ajaHys JTAaHHOIO THIA TO3BOJIIIOT IPOBEPUTH 3HAHUE  YYAIIUMHUCS
MPaBWJIBHOW TMOCJIEA0BATEIBHOCTH PA3JIUYHBIX JEHCTBHM, OlEpaluii, pacyeTos,
CBSI3aHHBIX C BBINOJHEHHEM MPO(ECCUOHANBHBIX OOS3aHHOCTEH, CIIyKeOHBIX
UHCTPYKUUH, IPaBUJ TEXHUKHU 0€30MIaCHOCTU U MHOTHUX JIPYTHUX BHUJIOB JESTEIbHOCTU
B T€X cepax, Ile CylecTBYIOT 3(PPEKTUBHBIE aJITOPUTMBI €€ OCYILECTBICHUS.

Bnpouem, obnactb npUMEHEHHs 3aJaHU Ha YCTAaHOBJICHHE IPAaBHIbHON
MOCJIEIOBATEILHOCTH HE OrpaHUYMBAacTCs MpodeccHoHaNbHbBIM 00yueHueM. C ux
NOMOILBI0 MOHO TIPOBEPUTh 3HAHUE YYAIIMMHCS OMNpPEACNCHUNA MOHSITHM.
VYyamumcs ke Heo0X0AUMO OyJIeT PacloIOkKUTh UX B TOM IMOPSIZIKE, B KOTOPOM OHH
HaxXOJSTCS B ONIPEACIICHUN.

3aaHus TaHHOTO TUIIA COCTOSAT U3 CIAEAYIOIIMX KOHCTPYKTUBHBIX 3JIEMEHTOB!

1) mHCTpYKUMH AJISI UCTIBITYEMBIX, UMEIONIECH CIeAYIONUN BUA: «YCTaHOBUTE
MPaBUIbHYIO TIOCIE0BATEIBHOCTDY;

2) coxaepxaHus 3aJaHus, TJ€ JaeTcs yKa3aHhue Ha COOBITUS (OOBEKTHI),
MOJIEIKAIINE YIIOPSAAOUYCHHUIO;

3) Mmarepuana Asisi OTBETa, NPEACTABIAIOMIETO COOOW HEYyHOPSAOYCHHBIN
nepedeHb caMux cOObITUH (0OOBEKTOB);

4) aTajgoHa OTBETA.

Ecnum nnst peleHusi 3agaHui MCHOJIB3YETCS KOMITBIOTEpHAsl 000JI0YKAa WU
3aJlaHue pelraeTcs Ha OJaHKe TecTa, TO BO3MOXKHA MHas (opma 3amucy 3alaHuil Ha
YCTaHOBJICHHE MPABUIIbHOMN MOCIEI0BATEIbHOCTH.

3aaHus Ha KOJIMYECTBEHHOE CPABHEHUE

B 3amaHusX Ha KOJMYECTBEHHOE CPABHEHUE YYalIUMCs Mpeiaraercs
CpPaBHUTh JiB€ BeJW4YuHbl. CTPyKTypHO 3aJaHus JaHHOTO THIIA COCTOAT U3
CJIEIOLIUX 3JIEMEHTOB:

1) MHCTPYKUMM [JIs1 MCHOBITYEMBIX, UMEIOLEH cienytouuii Bua: «CpaBHUTE

JaHHBIC, IIPUBCCHHLIC B KOJIOHKAX lu 2, " YKaQXXUTC HpaBHHBHBIﬁ OTBCT»,
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2) BapuUaHTOB OTBETOB, U3 KOTOPBIX Yy4alluecs BbIOMPAOT MPABUIBHBIN IS
BCEX IMPEJIOKECHHBIX 3a/IaHUI:

a) JaHHBbIC, MPUBEJEHHbIE B KOJIOHKE 1, OOjbIle JaHHBIX, MPUBEIACHHBIX B
KOJIOHKE 2;

0) naHHble, IPUBEACHHBICE B KOJOHKE 1, MEHbIIE JAaHHBIX, MPUBEICHHBIX B
KOJIOHKE 2;

B) JlaHHbIC, MPUBEIACHHBIE B KOJOHKE |, paBHbI JaHHBIM, MPUBEACHHBIM B
KOJIOHKE 2;

3) camux 3alaHuid, IPEICTAaBICHHBIX B BUJE TaOnuubl. BennuuHel nepBoil u
BTOPOM KOJOHOK CpPAaBHHUBAIOTCS IMOMApHO MEXAY COOOMW, MOJyYEHHBIA pe3ysbTar
BBIOMPAETCS U3 MPEAJIOKEHHBIX BBIIIE BAPUAHTOB OTBETOB;

4) 3TaJIOHOB OTBETOB.

3ajaHus Ha JOTUYECKOE CPABHEHHE

B 3amaHusix m1aHHOrO THMA CONEPKAHUE KOJIOHOK | M 2 JIOTMYECKH HE CBSI3aHO
MEXIy COOOM, MMOATOMY MOXHO 3aMETUTh, YTO JIBE KOJIOHKH HCIOJIb3YIOTCS TOJIBKO
JUIIb JUIsl OOJIbIIIEH KOMITAKTHOCTH 3aAaHui. Ecinu nHpopmaiimoHHsiii o0beM TecTa
HE UTPAET BAXKHOU POJIK, TO BMECTO MPUBEACHHON CTPYKTYPhl MOKHO MCIIOJIb30BAThH
3alaHUsl C OJIHMM IMPAaBWJIbHBIM BAPUAHTOM OTBETA, MOCTPOEHHBIE 0 MHPUHIUITY
aJbTEPHATUBDI

3amanus ¢ GaceTHOM YacThIO

®dacer — 310 (opMa 3amUCHU HECKOJIbKUX BAapUAHTOB OJHOTO U TOTO XKE
3ajanusa. Bce snmeMeHThl M3 (acera MOJDKHBI NPHUHAIIEKATh K OJAHOM M TOM Ke
YKPYITHEHHOW JUIAKTHYECKOM enuHuue 3HaHui. daceTHas 3anuch 3aJaHUs
npeaHa3HaueHa He NI UCTIBITYEeMOro, a Jyisl pa3pa0oTYMKa TECTOB — YTOOBI Y HETO
OblJJa BO3MOXXHOCTH CO37[aTh MapajuleJbHbIC 3aJaHus OJWHAKOBOW TPYJAHOCTH Ha

OJHOM COACPKATCIBHOM MAaTCpHUAJIC.
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Tecm
1. [IpoaBukeHHE TOBApOB M YCIAYr — OTO KOMIUIEKC MEPONPHUSITHI,
HaIpaBJICHHbIM Ha (HOPMUPOBAHUE y KJIMEHTa B PEKJIaMUPYEMOM TOBApE
WJIN YCIIyTe yTeM ITOCTOSTHHOTO HH(POPMAITMOHHOTO BO3ACHCTBHS
OTtBeT: NOTPeOHOCTH.

2. CrienuanucThl BBIIESIOT HECKONBKO BXKHEUIINX (PYHKIMNA MPOJIBUKEHUS:

OTtBer: co3naHue oOpas3a ToBapa WM YCIYTH; JOBEICHHE 10 MOTPEOUTEINs
uH(poOpMaIMM O TOBape WM yCIyre, yOeXIeHHE MOTpPeOHUTeNnss B HEOOXOAUMOCTH
MOKYIKH; COXPaHEHHUE TMOMYyJISAPHOCTH TOBApOB (YyCHyT); OTBEThl HAa BOIPOCHI
OTpeOUTENIECH O CBOMCTBAX TOBAPOB WIIH YCITYT.

3. Kto ocHoBaTenb knaccudukamnmm, Ha3BaHHON «4P»?

A) [Ix. MakkapTu.

b) ®ununn Kotnep.

Otget: A) JIx. MakkapTtu.

4. YCTaHOBUTE COOTBETCTBHE:

1) product a) MPOJIBIKCHUE
2) place 0) 1ieHa

3) price B) MPOJIYKT

4) promotion I') pacupeeicHue

OrBer: 1 -8B,2-1,3-0,4—a.

5. K10 100aBmII MATHIN 3JIEMEHT B KIIACCU(PUKALIUIO, HA3BAaHHYIO «4P»?

Otet: @ununn Kotaep.

6. OCHOBHBIMHU COCTAaBHBIMH YaCTSIMH KOMITJIEKCA MAPKETHHTA SIBJISTFOTCSI:

a) TOBap, IIeHa, MPOJABMKEHUE TOBApa, PACTIPOCTPAHCHHE

0) ToBap, CTUMYJUPOBaHUE COBITA, peKIaMa

B) COBIT TOBapa, IEHOOOpa30BaHUE, MPOBHKECHUE

I') IUJIAHUPOBAHUE TIPOIYKIIUH, OMPEEICHUE IICHBI, NCIIOJIH30BAHUE TOBAPHBIX
3HAKOB

OTBeT: a.
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7. C TOUKM 3peHUs] MAPKETUHIa TOBAp — 3TO:

a) pe3yJbTaT UCClIeIOBaHUM, pa3paboOTOK U MPOU3BOICTBA

0) MPOYKT Tpy/Aa MpeHa3HAYEH IS IPOJIaXKU

B) BCE, UTO MpeaiaracTcsi Ha PhIHKE C LETbI0 YIOBICTBOPEHUS MOTPEOHOCTEN
noTpeouTeNne

Otger: B.

8. UTo 13 nepevyrcIeHHOTO SBISIETCS 2JIEMEHTAMHU MTPOIBYKCHHUSI ?

a) pexjiama

0) NpoayKT

B) CBSI3M C OOIIECTBEHHOCTHIO

T) IIeHa

1) pacripe/iesicHue

€) JIMYHbIC MPOJIAXKU

) CTUMYJIMPOBaHHE cObITa

3) IUPEKT-MIII

OTBeT: a, B, €, X, 3.

Pacnipenenure »stanel npu  pa3pabOTKe MapKETHMHTOBOM CTpaTeruu B
MPaBUIILHOM MOCIEI0BATEILHOCTH.

1. IlmanupoBaHuEe MEPONPUATHI M0 peATU3ALMN MAPKETUHIOBOM CTPATETUHU.

2. IlpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUNA PHIHKA W TIO3UIMS KOMITAaHUH,
KOTOPYIO OHAa 3aHMMAET Ha PhIHKE.

3. IlocTaHOBKa CTpaTeTHYECKUX IEICH U BHIOOp HAIIPABICHUS PA3BUTHS.

4. Tlposenenue SWOT-ananu3a.

5. MUccnenoBanne KOHKYPEHTHBIX KOMITAHUH.

6. CocraBieHue nopTpera noTpeduTers.

/. MOHMTOpPUHT  pealu3alli  MapKETUHIOBOM  CTpAaTeTMH, BHECEHHE
KOpPPEeKTUPOBOK. O1leHKa IS TEIbHOCTH KOMIIAaHUHU.

8. BrI0op cTpareruu pa3BUTHs KOMIIAHUU.

9. Anamms TCKYHICIO COCTOSIHUS KOMITAHNH, €€ OTYCTHOCTH.
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10. Co3nanue moptdensi MPOEKTOB, KOTOPbIE HEOOXOAUMO BBIMOJIHUTH JIJIS
peain3alluid MapKETUHIOBOM CTpaTeruu, TaKUe Kak OpEeHIUHT, LIEHOBas MOJIUTHKA,
cOBITOBAS MOJIUTHUKA U JIP.

Orsert: 3,9,4,2,5,6,10,1, 7.

9. CermMeHT pblHKA — COBOKYNHOCTb, TpyIla ,  OJMHAaKOBO
pearupyroumx Ha OAMH W TOT € MpelaraeMblil MPOJYKT M Ha KOMIUIEKC
MapKeTHHTa.

OtBer: nmoTpeduTeneil.

10. BrmiOepure mpaBHIbHBIE OTBETH: (QYHKIMOHAIBHBIMH CTPATETHUSIMU
MapKETHHTa SIBJISIFOTCS:

a) CerMeHTHMpOBaHHME pbIHKA (OINpEAesiEHUEe XapaKTepUCTUK TOBapa U
TpeOOBaHMI TOTPEOUTEISI, aHAIM3 CXOJICTBA W PA3NIMYUM MOKYyIaTeIei, COCTaBICHHE
npo¢uiei MoJy4eHHbIX CETMEHTOB).

0) BbIOOpP LIEJIEBBIX CETMEHTOB PBhIHKA (OI[CHKA CTETEHH MPHUBIEKATEILHOCTU
HOJTyYE€HHBIX CETMEHTOB; BBIOOP OJTHOTO UJIM HECKOJIBKUX CETMEHTOB).

B) I[lo3uuMoHupoBaHue TOBapa Ha PBIHKE C YYETOM KaKJOro IEJIEBOrO
CErMeHTa.

OTBeT: Bce OTBETHI ITPaBUJIbHBIE.

11. IlepeuncauTe OCHOBHBIE KPUTEPUHU CETMEHTALINH

OTtBeT: reorpadguueckue, CoUUaIbHO-IAEMOrpapuueckue, 3KOHOMHUYECKHE,
NICUXOJIOTUYECKHUE TPUZHAKH, TOTPEOUTENbCKUE TPU3HAKH, CTUIIb )KU3HU.

12. Ilponomxute Ppazy. [lozunmnonupoBanue ToBapa — 3T0

OTBeT: NMO3MLMOHUPOBAHUE TOBapa — 3TO OIpPEIEICHHE €ro MecTa Cpelu
UMEIOIIMXCS Ha PBIHKE KOHKYPUPYIOUIMX aHAJIOrOB C YY€TOM BOCHPUATHUSA
KOHKYPHUPYIOILUX TOBAPOB MTOTPEOUTETIEM.

13. Opuenranus Qupmbl Ha TOJMyYE€HHE NPUOBIM B OCHOBHOM 3a CYET
omnpejeneHusl MoTpeOHOCTel MoTpeOuTeNneil M IeNeBbIX PHIHKOB, oOecredyeHue
KEJIaeMOro  ypOBHS  YIOBJETBOPEHHUS  IMOTpPeOHOCTEH C  OJHOBPEMEHHBIM
COXpaHEHUEM WJIM MOBBIIICHUEM OJIar0COCTOSIHUS MOTPEeOUTENS U 0011IeCTBa B LEJIOM

XapakTepHa JUIs:
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a) KOHIIEIIUHU COITUAITBHOSTHYHOTO MapKETHHT A,

0) KOHIETIINY UHTEHCU(PUKAIINYA KOMMEPUECKUX YCUITHIA

B) KOHIICTIIIMY COBEPIIICHCTBOBAHUS ITPOU3BO/ICTBA,;

T') KOHIIETIIIUN COBEPIIICHCTBOBAHUS TOBapa

1) KOHIIEMIIUY MapKEeTUHTa

Ortger: 0.

14.Pexnama — 3TO 3JIEMEHT:

a) MOJINTUKH MTPOJIBUKCHHS TOBApa,

0) TOBapHO MOJTUTHKY;

B) COBITOBOM MOJIUTUKU;

I') IICHOBOM MOJIUTUKHU

Orser: a.

15. ®akTopbl pa3BUTHSI FJICKTPOHHOU KOMMEPIIHH:

a) MMOCTOSIHHBIM POCTOM YHCJIa HHTEPHET-TI0JIb30BaTEIICH;

0) MOBBIIIICHUEM X TIOKYIIATSIIbCKOW aKTUBHOCTH.

B) 00a BapuaHThl BEpHbIE

Orger: B.

16. YcranoBute cooTBeTcTBUE B ab0OpeBuatype moaenu SOSTAC:

1) Situation analysis a) ONpeIeNIeHWe  IeJield,  KOTOPBIX
HEOO0XOMMO JOCTUYh OPraHU3alliHU C IIOMOIIBI0 HHTEPHET-MapPKETHHTA

2) Objectives 0) crmoco0 JOCTHKEHHUS Lieei

3) Strategy B)  oTciexuBaHue 3G (HEKTUBHOCTH
peal3aiuu CTpaTeruu

4) Tactics I') aHAJIU3 TeKYIICH CUTYyaI[uH

5) Actions ) OIpeAeleHue TOro, 4YTO WMEHHO
HY)KHO OyJIeT cieaTh sl pean3aliy CTPaTeruu

6) Control €) JCUCTBHs, KOTOphIE HEOOXOJUMO
BBITIOJTHHUTD IS PETU3AIMNA CTPATETHH U TAKTUKH

OtBer: 1-1,2-a,3-0,4—10,5-¢,6—B.

17. Ckonbko neneit MmapkeTuHra Bol 3Haere? [lepeuncnure ux.
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OtBeT: mATh: (PopMuUpOBaHUs cIpoca, GOpMHUPOBAHUE 3HAHUS (TIOBBIIICHUE
OCBEIOMJICHHOCTM O KOMIIAHUM WIH OpeHne), (OopMUpOBaHUE OTHOIICHHUS,
CTUMYJIUpOBaHUE cObITA, (HOPMUPOBAHUE JIOSIIBHOCTH.

18. Pa3Hecure 1o IByM KOJIOHKaM HHCTPYMEHTHI MHTEPHET-MApPKETHUHIA IO

HCIIOJIB30BAHHIO B PCKIIAMHBIX MOJCIIAX.

HenpepoiBHas Ilynscupyromas

Omnnaitn-PR: nyOnukanuu crateil 1 MEpOnpHsTHS JJis1 OJI0repoB
Be0-caiit

CreunanbHble aKIMUA U KOHKYPCHI ISl HOTpeOuTeNnen

ITouckoBast onTuMHU3anusg

MoOunbHast pexiama

KonTekcTHas pexiiama

banHepbl BO3BpAaTHOIO peTapreTHHIa

Email-pacchuiku, KOHTEHTHBIH MApKETUHT

Menuitnas (6anHepHas) pexiaama Bumeopexinama

Benenue cooOuiecTB B cCOMaNbHBIX ceTsAX PenyTaliioHHbIM MOHUTOPUHT

[TapTHEpCKHME TPOrpaMMBI

Pa6ora co CMU
Otser:
HenpepsiBHas [Iynscupyromas

Beo6-caiit Omnmnaiin-PR: my6nukanuu crateit u
[TouckoBas ontumuzanus MEpPOIPUATHS 1151 0JI0TEpOB
KoHnTtekcTHas pexnama Pa6ora co CMU
banHepsl BO3BpaTHOIO peTapreTuHra CriennanbHble aKIIUU U KOHKYPCBHI JJIs1
Email-paccbuiki, KOHTEHTHBIH MapKETHHT norpeduTenei
Benenune cooOmecTB B COUATBHBIX CETIX Menwitaas (OaHHEepHAs) pekiiama
PenyTaninoHHbII MOHUTOPUHT Buneopeknama
[TapTHEpCKHE TPOrpaMMBbI MoOusbHas pekiama

19. Ha kakom 3Tarme mpoucXoIuT BOILIONICHHUE TJIaHA HHTEPHET-MapKeTUHTa?
a) peanu3anus CTpaTeruu

0) KOHTPOJIb
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Ortser: 0.

20. IUIAaHUPOBAHWE NPOJBMKEHMsI opraHu3auuu B IHTepHeTe
npeanoiaraeT JeTajiu3alyio CTpaTerud M BKIIOYAET B CceOsl BHIOOP KOHKPETHBIX
pPEKIaMHBIX IUIOMIAA0K, pa3paboTKy peKjIaMHBbIX KaMIaHUN Ha OCHOBE MOHHUMAaHMS
LIEJIEBOM ayIUTOPUH, CE30HHOCTH U JIOCTYITHOT'O OIO/IKETa.

OTBeT: TaKTHYECKOE.

21. Kakue tpu (axtopa hopmupyrotr umuk B UntepHere?

OTBeT: y3HaBaeMOCTb, UH(POPMATUBHOCTh, HA/IEKHOCTb.

22, IUIAaH WHTEPHET-MApKETHUHIAa ONMCHIBAET YCIOBUSA paldoOT u
OKpYyKeHHe, (OpMaIU3yeT KIIFOUEBbIE LIEJU U CTPATETUI0 NPOABUKECHHUS, IUIAHUPYET
OIO/KET TPOEKTa, JeTATM3UPYeT TAaKTHUECKHE TMPHEMBbl, OTBETCTBEHHBIX
UCTIOJTHUTENEH, CXeMY OTUETHOCTH U MEXaHU3M KOPPEKTHUPOBKHU X0J1a padoT.

OTBeT: cTpaTernyecKui.

23. Paznecute mo ABYM KOJIOHKaM WHCTPYMEHTBHI MHTEPHET-MAapKETHHIa I10

BHUaM aHaJIn3a.

Postclick-ananus Postview-anamus

PenyranmonHslii MOHUTOpUHT CTaTeiHOE IPOJBUKEHNE
ITorCKOBBIN ¥ BO3BPATHBIN PETAPTETUHT

[Ipoparomue email-pacchbliku

MenuitHas pexiiama

[TonckoBas onTUMHU3aLKs

Benenue cooO1ecTB B COMANbHBIX CETSAX U B OJ0orax
[TapTHEpCcKkas nporpamma

KonrtekctHas pexinama

HNudpopmanronnsie email-paccbuiku

OTBeT:
Postclick-ananus Postview-ananus
KoHnrtekcTHas pexinama Menuiinas pexiama
[TouckoBbIN U BO3BpAaTHBIN PETAPTETUHT Benenune coo0IIEeCTB B COLMAIBLHBIX CETSIX U B
TTouckoBast onTuMHU3aIAs osorax
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[TapTHEpckas nporpamMma Penytanmonnsiii Monutopusr CrateitHoe
[Tponatomue email-paccriiku IIPOJBUKCHHE
WNudopmanmonnsie email-paccpuiku

24.Yto Takoe SMM?

OtBet: MapkeTuHr B conuasibHbIX ceTsx (Social MediaMarketing, SMM).

25.HazoBuTte Hanbosee nomnyasipHble KyTOHHBIE CEPBUCHI.

Otser: kuponator.ru, Vkupon.ru, byb6urarop.py, Kymon ap, MaiidaHnr,
Biglion

26.YTo He BKIIIOYAET oduiaitH pexaama?

a) TB

0) Paaguo

B) ["azeThl

r) HapyxHas peknama

1) ColralibHbIE CETH

OTBeT: conanbHbIE CETH

27. Kakoif ”HCTpyMEHT MHTEPHET-MapKETUHTA B JIOJITOCPOYHON MEPCIIEKTUBE C
OoJblel J0JIe BEPOSITHOCTH MPHUBJICYET HA CANT MOCETUTENS C MUHUMAIbHOM
CTOMMOCTBIO 3aTpaT?

a) KonrekcrHas pexiama

0) PaboTta ¢ conmaabHBIMHU CETSIMU

B) [TonckoBas onTuMuU3aLus

r) banHepHas pexinama

OTBeT: NOUCKOBAsI ONTUMU3AIUS.

28. Ecmru  Bel coOupaerech mnpojBuratb cBoil OuszHec B HHTepHeTe Ha
Tepputopur Poccuu, TO B KakoW 30HE MPEANOUTUTEIIBHEE PErUCTPUPOBATH JOMEH,
YTOOBI OH JIy4Ille TPOJIBUTAJICS MPH YCIOBUU HCIIOJIB30BAaHUS BCEX MHCTPYMEHTOB
WHTEPHET-MapKeTHUHTa?

a) pb

0) ru

B) com

70



') MOSCOW

1) su

OrtBer: a, 0.

29. Uto Takoe KOHTEKCTHas pekiiama?

a) KonrtekcrHas pekiiaMma — 3TO MHCTPYMEHT MHTEPHET-MapKETUHTa, KOTOPbIN
MO3BOJISICT MOTYYUTh HAa CANT TOJIBKO 3aMHTEPECOBAHHBIX MOJIb30BATENCH

0) KonTekcTHas pekiiaMma — 3TO UHCTPYMEHT MHTEPHET-MapKETUHIa, KOTOPBIN
npeanoiaraer nokas 0aHHepoB, BEAYIUX Ha PEKJIAMUPYEMbId CalT

B) KoHTekcTHas pekigama — 3TO BHUJ HHTEPHET-PEKIAMbI, MPU KOTOPOM
pekiiaMHOe OOBSBIICHHE IOKAa3bIBAETCS B 3aBUCHUMOCTH OT MOMCKOBOTO 3ampoca
I10J1b30BAaTEIIsl K [IOUCKOBOM MallIMHE.

Ortser: B.

30. Yro siBnsieTCS OCHOBHBIM B OMPEIENIEHUN CYTH MapKeTHUHTa?

a) cOBIT TOBAPOB

0) CHIDKEHHE U3JIEP’KEK ITPOU3BOJICTBA

B) YCTAHOBJIEHUE LIEH HA TOBAapPbI

T') YIOBJIETBOPEHUS TOTPEOHOCTEM moTpedurenei

OtBerT: T.

31. Kakasg ©3 mepeuncleHHBIX OpPUEHTAUNA KOMMEPUECKOH JAesSTeIbHOCTU
COOTBETCTBYET COBPEMEHHOM KOHLEMIUN MapKEeTUHTa?

a) TOBapHasi OpUEHTALIUS

0) NpOU3BOJCTBEHHAs OPHEHTALIMS

B) COBITOBAsI OpHECHTAIIUS

') OpUEHTALMs Ha MOTPeOUTeENs, 0OIIECTBO B LIEJIOM

Otser: T.

32. O0beKTaMU MapKETHUHTa SBJISIIOTCS:

a) TOBaphI

0) yciyru

B) hupmbI

I') BCE BBILLENEPEUHUCIECHHBIE OTBETHI
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Otser: T.

33. Kakue u3 mnepeurcleHHbIX BHJIOB JACSATEIBHOCTU JI€KAaT BHE cdepsl
MapKEeTHHTa!

a) MapKETUHTOBbIE UCCIIEI0BAHUS;

0) MTHBEHTAPHBIN KOHTPOJIb

B) TOBapHasl MOJIUTHKA

') co3aHue PEKIAMHOTO 0OpaIeHusI

Ortger: 0.

34. Ilo3unmoHupoBaHue ToBapa — 3TO:

a) CECTMEHTHUPOBAHUE PbIHKA

0) ompezeneHue ypoBHsI BOCIIPHUATHI MOTPEOUTENSIMU UICH HOBOTO TOBapa

B) MOMCKU JOCTOHHOIO MECTa TOBapa Ha PbIHKE, UCXOJS W3 €ro MPUHATHUS
OTPEOUTEIISIMU

T') BBIOOD I1EJICBOTO PHIHKA

Ortser: B.

35. Kommiekc MapKeTHHTOBBIX KOMMYHHKAITHI BKITFOYAET:

a) pexjiamy, Iponarasijy, NepcoHajlbHas MPoJaxka U CUCTEMY CKUIOK

0) pekiamy, MepCOHANBHYIO MPOAAKY, MPONaraHay u CTUMYJHMPOBaHUE CObITaA

B) pekiiamy, public relations, ctuMmynupoBanue cObITa U MPOMAaraHay

I') peKJIaMy, BbICTaBKH, IPE3EHTAIIMH, KOHKYPChI

Ortger: 0.

36. Kakyto 11e1b MOKET UMETh peKJIaMHOE 0OpaIlIeHre K EJIeBOU ay IMTOPUHU

a) MpUBJICYb BHUMAHUE

0) yaep:kaTh UHTEpEC

B) MOOY>KAaTh K IEHCTBUIO, TO €CTh MOKYIIKU

I')BCE OTBETHI IPABUIIbHBIC

Otser: T.

37. IlpoBegeHre  MapKETUHIOBBIX  HCCJIEOBAaHMM  TO3BOJISIET  peIlaTh

CICAYIOIHC 3a1a4n:
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a) MOUCK MOTEHIUAJIbHBIX MOKyNaTeJae! U JAeTalbHBIN aHaNIN3 MOTpeOHOCTEM
CYILIECTBYIOIIUX MOKYyMaTeNen

0) MOTHBaLIMIO TIOKYyNaTeen

B) IIpOJIaka TOBAPOB IO 1IEHE HUKE CEOECTOUMOCTH

I') YBEJTUYCHHE peabHBIX JOXOJ0B IPaKIaH

Ortger: a.

38. Opuenranusi GupMbl Ha TMONydeHHUE NTPUOBUITM B OCHOBHOM 32 CYET
NOBBIIIEHUS () PEKTUBHOCTH MPOU3BOACTBA XapaKTepHa AJIA:

a) KOHIICTIITUU COIMMATbHOSTUIHOTO MAPKETHHTA;

0) KOHLIEMIIUY UHTEHCU(PHUKAIIMY KOMMEPUYECKUX YCUITUI;

B) KOHIIETIIINN COBEPIICHCTBOBAHUS IIPOU3BOJICTBA;

I') KOHIICTIIINN COBEPIIICHCTBOBAHUS TOBapa

1) KOHIIETIIUU MapKETHUHTa

Ortger: 6.

39. Opuenranusi GupMbl Ha TONydeHHUE TPUOBUIM B OCHOBHOM 32 CYET
TIOCTOSTHHOTO COBEPIIICHCTBOBAHMSI TOBApa XapaKTepHa JIJis

a) KOHIICTIIIUN COLUATbHOETUYHOTO MapKETUHTa

0) KOHIIETIIIMY UHTEHCU(PUKALIUY KOMMEPUYECKUX yCHIIUN

B) KOHIIEIIINN COBEPIICHCTBOBAHUS IIPOU3BOJICTBA;

T')KOHIICTIIIMN COBEPIIICHCTBOBAHUS TOBapa

1) KOHIICTIITAN MapKETHUHTa

Ortser: T.

40. Opuentanus ¢GUpMbl Ha TOJy4YeHHE MPUOBUIM B OCHOBHOM 3a CYET
yBEIMYCHHUsI 00BbEMOB TPOAaXX TOBapa B PE3ysbTaTe MPHHATHS COOTBETCTBYIOIIUX
Mep B cepe cObITa U CTUMYJTUPOBAHMS XapaKTepHa JJIS:

a) KOHIIEIUU COLIMATbHOETUYHOTO MAPKETUHT A,

0) KOHIICTIIINA WHTCHCU(PUKAIINA KOMMEPUYECKHUX yCUITHHA

B) KOHIIEMIIMN COBEPIIICHCTBOBAHUS MIPOU3BOJICTBA

T') KOHIICTIIINK COBEPIIICHCTBOBAHHUS TOBapa

1) KOHUETIINU MapKEeTUHTa OTBeT: 0.
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3AKJITOYEHUE

Ha cerogHsmHuii MOMEHT TpaguLMOHHAs KOHLIEMIMS MapKETHHIa MEHSETCS,
HOSIBJISIIOTCS HOBBIE MHCTPYMEHTBI B3aUMOJECHCTBUSA C KIMEHTOM M CO3AArOTCs 0oJie
BOCTpEOOBaHHbIE MAapPKETUHIOBbIE MHCTPYMEHTHI MPOJBUKEHUS. Pe3yapTaToM Takoi
TpaHC(POPMALIMH MOYXKHO CUUTATh HHTEPHET-NPOABUKEHHE.

bonpiias dacte motrpebuTeNeld CTaau aKTHUBHBIMH TIOJIb30BATENIIMH CETH
WHTepHEeT, 4TO BBIHYIWUJIO KOMIIAHUU IEPEOPUEHTHUPOBATH CBOIO NIEATEILHOCTH B
NuTepuer-cpepy. CMeHa OpHEHTALUU TO3BOJSET COBPEMEHHBIM KOMIIAHHUSIM YETKO
BBIOMpATh LEJEBYI0 ayAUTOpUI0 U A(PQGEKTUBHO B3aWMOJCHCTBOBATH C HEW,
MUHUMHU3UPYS IPU 3TOM 3aTPATHI.

CaliT KOMIAaHWM SIBJISETCS BaXHEHIIMM 3BEHOM MApPKETHMHIOBBIX HHTEpPHET-
KOMMYyHHUKaluil. OT TOro, HaCKOJIbKO OH YJI0O€H, MpeACcTaBUTEIEH, (yHKIIMOHAJIEH,
BO MHOIOM OyJ€T 3aBUCETh 3(P(PEKTUBHOCTh MAPKETUHIOBOM KaMITaHHH.

B pesynprate wuccnemoBaHusi ObUT CHeNaH BBIBOJ O HEOOXOIUMOCTH
COBEPILIEHCTBOBAHMSI TMPUMEHEHUSI HMHTEPHET-PEKIaMbl B MAapKETUHIE€ KOMIIAHUU
«CsetocepBucy. OcoO0eHHOE BHUMAHHUE CJIENYeT YACIUTh KOHTEKCTHOW peKiaMe U
MMOUCKOBOW ONTUMU3ALINU.

3aTparsl HAa KOHTEKCTHYIO pekiaaMy coctasaT 33 750 p., B Tom uncie 18 750 p.
— Ha niepexofpl B Mecsl, 15 000 p. — Ha BejieHHe PEKIIaMHON MHTEpHET-KaMITaHUH B
crienanu3upoBaHHoMm areHTctBe. [Joxoxa cocraBut ot 228 000 p. go 319 200 p. ot
HOBBIX ITPUBJICYECHHBIX KIMEHTOB.

Takum oOpazoM, npuObLIL cocTaBUT OT 194 250 p. mo 285450 p. mpum
OKYNaeMOCTH B IIEPBOM MECHLIE.

3aTpaThl Ha MOUCKOBYIO ONTHUMM3alMIO cocTaBiT 155900 p., B ToM yucie
153 400 p. — nHa nepexonsl B mecsn, 25 000 p. — Ha mopeaeHHEe ONTHUMHU3ALUU B
cneruanu3upoBaHHoM areHTcTBe. Jloxox coctaBut ot 783 170 p. mo 1 096 578 p. ot
HOBBIX MPUBJICYEHHBIX KIHUEHTOB. TakuM oO6pazom, mpuObUIL cocTaBuT oT 627 370 p.
10 940 678 p. OT HOBBIX NPUBJIECYEHHBIX KJIMEHTOB IPU OKYIIAEMOCTH B IEPBOM

MCCAIIC.

74



CpaBHHB BO3MO>KHOCTHM KOHTEKCTHOM PEKJIIAMbI U MOMCKOBOW ONTHUMH3ALINH,
MOHO 3aMETHUTh, YTO Y KaXJOro croco0a €CTh IUIIOCHI U MHUHYCHI, U 3TO HE
B3aMMO3aMEHSAEMbIE W HE B3aUMOHMCKIIIOYAIONIHUE CHocoObl packpyTku. [losTomy
HauOONbIITNH 2P(HEKT OHU MPUHECYT MPU KOMIUIEKCHOM HCTIOJIB30BAHHH.

[TouckoBass onTUMHU3AMSA CIIOCOOHA TIPUHECTH OOJBIIUN JOXOJ, YeM
KOHTEKCTHAsl pEKJiaMa BBHUJY BBICOKOM BEPOSITHOCTH NEPEXOAa ITOCETUTENS MpHU
HaXO0XJICHUHU CaliTa Ha BEPXHMUX MO3MUIUAX MOUCKOBON cucTeMbl SHaekc. OaHaKo U
3aTpaThl Ha MPOBEACHUE 3TOTO MEPOIPHUITHS HAMHOIO BBIIIEC, YEM NIPU BEACHUU
KOHTEKCTHOM pEeKJIame.

CyMMapHbIi SKOHOMHYECKUM 3(DPEKT OT BHEAPEHUS KOHTEKCTHON PEKIaMbl U

MOMCKOBOM onTuMu3aiuu coctaBut oT 821 620 p. no 1 226 128 p.
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I[MPUJIOXXEHUE 1
KOHKYPUPYIOIINME KOMITAHNHA

Ne HuctpudproTop IIpouieHT coBnanenus ToBapa
1 «OTM» 64%
2 «220 BoabT» S51%
3 «Goodster» 25%
4 «Stroyportal» 27%
3) «nekTpornapay 44%
6 «Cxkunkal un» 15%
7 «Urallight» 28%
8 «Good-shop96.rux» 39%
9 «MarketHome» 12%
10 «ueprol'pag» 65%
11 «LEDROOM» 7%
12 «TJI ITupamugar 41%
13 «YpanbCKuii 3aBOJ

DIEKTPOTEXHOIOT U 3e%

14 «HEpProcucTeMbl+» 22%
15 «DLed» 35%
16 «Caetolom» 11%
17 «laps-CBeT» 9%
18 «Svet66» 13%
19 «AHTyKa» 71%
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«JluctpubnroTop»

CooTHolIEHHE LEH IO TPEM napameTpam (3a
1 ucnonp3yeM 1ieHy UHT.-MarazuHa

«CBeToCepBUCH)

«OTM»

[TpoxexTop — 1.12
CBetnnpHuK — 1.05

Jlamma — 1.1

«220 BoibT»

[TpoxexTop — 1.3
CBetnnbHuK — 1.51

Jlamma — 1.27

«DneKTpomnapa

[TpoxexTop — 0.94
CBetmipHuk — 1.1

Jlamma — 1.05

«2ueprol pag»

[Tpoxxektop — 0.91
CBetmibHUK — 1.2

Jlamma — 1.1

«T Iupamuga»

[Tpoxxektop — 1.01
CBetnnpHuk — 1.08

Jlamma — 1.12

«AHTYKa»

[Tposxxektop — 0.92
CeetwipHUK — 1.11

Jlamma — 0.95
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[MTPUJIOXXEHUE 2
CTOUMOCTbB I'PY30IIEPEBO30K"

HoBbie

E 6 v A4HbI
\ Az_AOBblz_AHHHH EKarepuHOypr E{\ Q @ TIM4HBIA

344-00-11 ~ OHNAAH-3B0HOK

[nagxas [ PacueT v odopMneHHe 3aKasa

Pacyet n odpopmneHune 3akasa

Cnoco6 NepeBo3ku (@ TR Y BbieneHHbIA TPaHCNopT  KoHTelHep
Pacneuarars pac4et CoxpaHnTe

YCMYrH Ha TEPMHHANE OTNPABMTENE.

Buesg Ha n,y rpysa 530 p.
CocTae rpyza R Canl HeCKOoNbko MECT  [TMCBEMO Orteos rpysa - flo agpeca 299 p.
FaGapwuTel rpysa 30 x 30 x 30 M~ CTOMMOCTh 3aKkasa ™ 829 B.

Bec rpysa

O6beM rpysa

WK NEPEBO2KA TPy3a:

NpUGLIEAET HA TEPMUHAN

I. EkarepuHbypra

A OTNPSENAETCA HA 2ApEC NOMYYEHHA
W GYyOeT LOCTAENEH B TEUBHWE CYTOK

Xapakrep rpysa ‘ Crexno

YaKyiTe rpys ANA NEPEEO3KK 10 CKNaNa PeKOMEHO0BaH NANeTHHIA BopT
WK HECTHAA YNaKos«a. CM. Pa3nen «¥YNakoBKa rpy3oss

Knacc onacHocTH I:I
OGBABNEHHAA CTOUMOCTE l:l p.

OTkyaa ‘EKaTe,’.}MHﬁpr r (Ceepanosckas obn.)

® CaMOCTOATENLHO NPUBEITH TPY3 Ha TepMiUHan (30 p.)

|EKaTepMHGy pr. YepHaxXoBCcKoro yn., 86/7 -

MH-EC: KDYTNIOCYTOUHO

3a0parsk rpy3 oT agpeca otnpasuTens (230 p.)

Ky,qax BepxHAa MNbiwwma r (Ceepanoeckas 06_‘

! Ilenoseie muanK: Pesxum poctyna:https:/www.dellin.ru
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[TPUJIOXEHUE 3
OITPOC TTOKYTIATEJIEM MHTEPHET-MAT' ASMHA OO0
«CBETOCEPBHUC»
1.ITo xakoii mpuuuHe Bl BOLUIM B HAIll MHTEPHET-Mara3uH?
e Cepdunr no cetu 9/18,5%
o [lowuck onpexnenennoro Torapa 21/ 43%

e Cpasuenue 1ied 10/20%

[Monyuenue undpopmarnuu 9/18,5%
2.HackoibpKo TpyAHOH Obljla OpUEHTAIINS B HAIIIEM WHTEPHET-Mara3uHe?
e [Ipocras 31/64%
e VnosnerBoputenbHas 16/32%
o Tpynuas 2/4%
3.CnoxHO 11 OBUTO HATH KOHKPETHBIN TOBAap B HAIlIeM WHTEPHET-Mara3uae?
e J1a9/18%
e Her 40/82%
4.0neHnTe, TMOXKAIYHCTa, CIOXKHOCTh ONepalu J100aBlICHHUS BBIOPAHHOTO

Bamu ToBapa B kop3uHy 1o mkaie ot 1 g0 5

1-29/59%
2 — 14/29%
3 -4/8%

4 — 2/4%
5-0

5.bbu10 M mpocTo MpoAOIKATh MOKYNKH Mocie Jo0aBiIeHHs TOoBapa B
KOp3UHY?
e Jla 40/82%
e C HeOonpmMHu 3aTpyaHeHusIMU 6/12%
e Her 3/6%

6.Kakoii crtoco6 ortatel Bel ncnons3oBann?
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e KpenurHoii kaptoit 41/84%
e bankockum nepeBoom 8/16%
7.ITo xakoi mpu4yrHEe BBI pemmian oCyIecTBUTh MOKYIKY B HAIlleM WHTEPHET-
MarasuHe?
e Xoporuas nena 27/55%
e JloctymHocTh TOBapa 9/18%
e Bri6op Tpancnopta 6/13%
e Boubioii Bei0op ToBapoB 7/14%
e OmimyHas HaBuTanus BeO-cTpaHuib! O
e BosmoxHocTH matexa 0
8.Kaxum o6pazom Brl y3unanu o "Ceerocepsuc'?
e Ot 3HakoMbIX 8/16%
e PPC pexiama 4/8%
e bannepnas pexnama 6/12%
e B Opay3zepe (Google, Yandex) 31/64%
e [lo e-maiin O
[lo npyromy (yTouHHTE, OKATYICTA)
9.ITmanupyeTe OCyIIeCTBIATh OKYIIKY B HAIlIEeM WHTEPHET-Mara3uHe CHOBa?
o Jla 44/90%
e Her 5/10%
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Mo Kakow npHUYynHe Bbl BOWAK B Haww HMHTEPHET-MarasuH

= CepduHr no cetw = MMouck onpeAeneHHoro Toeapa = CpaBHeHMWe UeH = MoaydeHne MHGOPMaUUK

Hackonbko TpyaHOW Dblia opueHTauMs B Hallem MHTEePHET-
MarasmHe

= [lpoctan = YaoBAeTBOpeHHaA = TpyaAHaa =
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Kateropua 1

HasgaHue gnarpammbl

m fla

M Het

OueHunTe, NOXKANYNCTa, CI0XKHOCTb ONepaLum
nobasneHus BbibpaHHoro Bamu ToBapa B
KOp3MHY No WwKane ot 1405
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Ebln0 AW NPOCTO NpogonKaTe NOKYMKK nocie gobaBneHus
TOBapa B KOP3UHY?

=fla = CHe0OAbWIMMMK 3TPYAHEHUAMH = HeT =

Kakor cnocob onnatbl Bbl ncnonbsosanm?

= KpeAuTHOW KapToM = PayPal = baHKOBCKMUMNepeBOAOM =
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Mo KakoW NpUYMHe Bbl pelunam ocyLLECTBUTE NOKYTKY B
Hallem MHTepHeT-marasmHe?

= XOpOoLUAn ueHa = floCTYNHOCTL TOBApa
= BoiBop TpaHcnopTa = boAbLWOIi BBiGOp TOBapoB

= OT/IMYHAA HABUT AUMA Beﬁ-CTpaHHLI,bI = BO3MOMHOCTH NAaTeHa

Kakum obpasom BblysHanu o "Ceetocepeuc?

= OT3HakoMbIX = PPC pernama = baHHepHaA pekiama = B 6payaepe = [1o e-maiin
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[TPUIJIOXKEHUE 4
NMHTEPBBIONPOBAHUE JUPEKTOPA OOO «CBETOCEPBUC» HA
TEMY «1CITIOJIb3OBAHUE METO/10OB ITPOABMXXEHM S1»

. HCHOHBSY@TC JIX BBI pCKIIaMy IJIA IPOABUKCHHA HHTepHeT-MaFaSPIHa?

Ha.

. Kakyro cymmy BbI TpaTuTe Ha peKiamy B MecsIl?

50000-60000p.

. OmmauuBaete nu Bl SEO-nipoasuxenne?

Ha.

. Kakyto cymmel Tpatute Ha SEO-nipoaBuxkenue?

15000p.

. Bammum SEO-npoasmxeHneM 3anumMaercst Gu3ndeckoe Juio uin pupma?
®upma.

. Mcnonp3yeTe 1 Bbl KOHTEKCTHYIO peKiiamy?

Ja.

. Kakast cyMMa TpaTuTcsi Ha KOHTEKCTHYIO peKyiaMmy?

15000p.

. 3aHMMaeTech KOHTEKCTHOW pEKIaMOW CaMU WM MOJIb3YeTeCh yCIyraMu
CHEeLMATU3UPOBAHHBIX (hrupm?

[Tonb3ytoch yciyraMu Ceraan3upoBaHHON (UPMBI.

. Kakas cymma pacxonyercs Ha KOHTEKCTHYIO peKiaamy?

30000p.

10.Kakyto NOMCKOBYIO CUCTEMY BBl UCIIOJIB3YETE /I KOHTEKCTHON peKIambl?

Sanexc.

11. Tlonb3yetech U Bbl yciayramu [paiic-arutaropoB, eciu 1a, TO Kakux?

Ha. Annexkc Mapker.

12. Ucmonp3yeTe I BbI MEIMIHYI0 OAHHEPHYIO peKiamy?

Her

13. Ucnonb3yeTe 1 BB peKiiaMy B COI[UAIBHBIX CETIX?
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Her.

14. Tlonwp3yeTech JI BbI TU3EPHON peKIaMOii?
Her.

15. PexnaMupyeTe HHTEpHET-Mara3uH BHE UHTEpHETA?
Jla. JIa 6anHepa Ha DJyibMarie.

16. Cuutaete sm, 4to Bam HEOOXOOUMO WCMOIL30BATh JIPYTUE BUIBI
peKIambl?
Her.

17. Kakasi, ucnonb3yemass Bamu pekiiama, HanbGosnee BbirojgHa s Bac, no
Bamemy mHenuwo?
KonTekcTHas pexiiama.

18. Ucnonb3yere M BBl CTaTUCTHYEeCKHMEe cepBHUchl(metrika.yandex.ru;
wordstat.yandex.ru)?
a.

19. Cuurtaete 1 Bbl, 4TO HEOOXOAMMBI JOMOJHUTENIbHBIC BJIOKEHUS B
pekinamMy Bamero nHTepHeT-MarasuHa, €Cliv 1a, TO Ha KaKyt cymmy?
Jla, xoTenock Obl yBEIMYUTH BIOKEHUS B PEKIaMy BIBOE.

20. [1nanupyere 1 Bbl YBEJIUYUTH PACXOJIbI HA peKyiaMmy?

a.
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