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KAYECTBO OBPA3OBATEJIbHOIO NPOLIECCA
B YHUBEPCUTETE NMA3AMU CTYOEHTOB

Annomauust. Ilenu cTaTbU — OIIHMCAHHE N BCECTOPOHHHM aHaAW3 OCHOBHBIX
TpeboBaHUY M OXKHUAAHUN MHoTpebuTeseil 06pa3oBaTeABHBIX YCAYT, Ha KOTOPHIE JOA-
>KHA OPUEHTHPOBAThCH ydeOHas opraHu3alius MIpH IAAHUPOBAHUHU U OCYLIECTBAE-
HHUU CBOEH NEATEABHOCTH.

Memoobt. B paboTe HCIIOAB30BaAHCEH METOABI TEOPETHYECKOTO H IMIIUPUYEC-
Koro cbopa JaHHBIX, METOObI MATEeMaTUYEeCKON U OIUCATEABHOH CTaTHCTHUKH; aHa-
AV3 3aKOHOIATEABHOH, HOPMATHBHOM [MHOKYMEHTAIWH, CpaBHeHHe U 06obIeHue
BBIBOJIOB yYE€HBIX-HCCAEIOBATEACH O KadecTBE 00pPa30BaTEABHOTO IIPOIlecca; IICH-
XOAOTO-TIEIATOTMYECKOe HaOAIO[EHNE; aHKETHBIH OIIPOC; M3yYEHHE OIIbITA OIIEHKH
Ka4decTBa yYCAyT, IIPEAOCTaBAAEMBIX BBICIIINMU O6pa30BaTeAI:HI)IMI/I OopraHu3anu-
SMH, CO CTOPOHBI ITOTpebuTese.

Pesynemamel u HayuHas HosusHa. [IpeaoKeHb] oIpefieAeHUs TOHATHH «Ka-
YeCTBO BBICIIIEr0 00pAa30BaHUS» U «IOTPEOUTEALCKHUY MOHHUTOPHHI». PaccMOTpeHbI
HauboAee 3HAYUKMMBIE HAIIPABACHHS MNOTPEOUTEABCKOIO MOHUTOPHHIA: MOHUTOPHHT
rokasaTeAel, CBSA3aHHBIX C BHEIIHHUMH ITOTPeOHUTEAdIMHU (aOHUTYypHEHTaMHU, IIKOAb-
HHUKaMH, POAUTEAIMH, PaboToxaTeAsMH); MOHHTOPHHI KadecTBa IIPEloJaBaHHUs
U IIoKa3aTeAel, OTpaskalolllNX YPOBEHb OCBOEHHS CTYAEHTAaMH 00pa3oBaTEABHBIX
IIporpaMM.
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INoaroroBaeHa H anpobHpoBaHa aHKeTa AAS H3YYEHUs DPEaAbHOH CTEeIleHH
YAOBAETBOPEHHOCTH IOTpebuTeAel (CTYAEHTOB) KA4eCTBOM 00pa30BaTEABHBIX YCAYT
B PoccuiickoM rocynapCTBEHHOM IIPOPECCHOHAABHO-IIEAATOIMYeCKOM YHHUBEPCHUTE-
Te. [IpeacTaBA€HBI PEe3yALTATHl AHKETHOTO OIIPOCa, KOTOPHIM ObIAM OXBadeHBI CTY-
[EHTEBI ¢ 1-To 1o 4-# Kypc AHEeBHOHM (hOpMBI 00yUeHHsS BCeX YIeOHBIX MOApa3IeAe-
Huit PITIITY — Bcero 36 rpymm. O6beM BBIGOPKH COCTAaBHA 575 PECIIOHIEHTOB; 006-
paboTKa IOAy4YeHHOM HH(MOPMAIMH OCYIIECTBASIAACH C IIPHUMEHEHHEM METOHO0B
KOHTEHT-aHaAHU3a U KOPPEAdIIMOHHOTO aHAAHU3A.

IIpaxkmuueckas. 3Hauumocmso. IIpoBeAeHHOE HCCAEIOBAHHUE ITO3BOAHAO KOH-
KPEeTU3UpPOBaTh TpeOOBaHUS M OXKHIAHUA IToTpebureaeii o6pa3oBaTEALHBIX YCAYT
U Ha OCHOBE 3TOr0 pa3paboTaTh U Peasn30BaTh JOPOXKHYIO KAPTy IIOBBIIIEHUS Ka-
YecTBa M PE3yALTATHBHOCTH y4eOHOIo IIpolecca M AeSITEABHOCTH VHHBEPCHTETA
B II€AOM.

Knroueesle cnoea: ycayra, KauecTBO YCAYT, 00pa3oBaTeAbHAsd YCAyTa, ITOTPeOH-
TEeAH, YAOBAETBOPEHHOCTD ITOTpebUTeAeH, KaUecTBO 00pa30BaTEABHOTO IIPOLIECCa.
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THE QUALITY OF THE EDUCATIONAL PROCESS
IN THE UNIVERSITY THROUGH STUDENTS’ EYES

Abstract. The aim of the article is to describe and analyse the basic requi-
rements and expectations of consumers of educational services, which the educa-
tional organization during the planning and implementation of the activities sho-
uld be guided by.

Methods. The methods involve theoretical and empirical data collection, met-
hods of mathematical statistics, methods of descriptive statistics; analysis of legislati-
ve and regulatory documents; comparison and synthesis of the findings of research
scientists on the quality of an educational process; psycho-pedagogical observation,
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questionnaire study; studying of experience of a quality evaluation of the services pro-
vided by higher educational organizations on the part of consumers.

Results and scientific novelty. The definitions of the concepts of «quality of
higher education» and «consumer monitoring» are given. The most significant
trends of consumer monitoring are considered: monitoring of indicators related to
external consumers (applicants, students, parents, employers); monitoring of a te-
aching quality and indicators that reflect the level of development by students of
educational programs.

The questionnaire for studying of real degree of a consumer satisfaction
(students) by quality of educational services at the Russian Vocational Pedagogi-
cal University is worked out and approved. The results of the questionnaire are
presented. 1-4 year students of full-time education at the Russian Vocational Pe-
dagogical University, in total — 36 groups take part in the questionnaire. The amo-
unt of selection — 575 respondents; information data processing was performed
using methods of the content analysis and correlation analysis

Practical significance. The conducted research allowed us to concretize the
requirements and consumer expectations of educational services, to develop and
implement a road map aimed at improving the quality of university education ser-
vices.

Keywords: service, quality of services, educational services, consumers,
consumer satisfaction, quality of educational process.
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[Ipo6aema KauecTBa 06pa30BaHHs B HACTOMAIEe BPEMs IITHPOKO 0OCYK-
[aeTcs B HAYYHO-IIearorudeckom coobmectse 1, 3, 4, 6, 7, 13, 14].

KayecTBO Kak OOWH M3 OCHOBHBIX ITOKaszaTeAel IesSTeAbHOCTH By3a IIO0-
HHUMaeTCsl KaK COBOKYIIHOCTH CBOHCTB 00pa3soBaTEABHOM YCAYTH, KOTOPBIE
obecrieynBalOT HEOOXOAVMBIH yPOBEHBL IIOATOTOBKH CIIEITHAAHCTOB, COOTBET-
CTBYIOIINH TpeboBaHUAM HOTPEeOHUTEAs M IIPOM3BOAUTEAs (0Opa3oBaTeAbHOH
opraHusamnuy) [2]. KadyecTBo IpenocTaBASEMBIX YCAYT OIIPEAEASIETCSA KOHKY-
PEHTOCIIOCOOHOCTBIO 00pPAa30BaTEABHOM OpPraHU3allui U BBIPaXKaeTcs C II0-
MOILBI0 ee aKaJeMHYeCKoro peirunra [2, 3, 8, 9].

P. BapHeTT BbIOEASIET TPH OCHOBHBIX IIOAXOJA K OIIPENEACHHIO Kade-
cTBa: OOBEKTHUBHUCTCKUH, PEASTUBHUCTCKHUH M KOHIIEIIIHIO Pa3BUTHL [15].

IIpu ob6verxmusucmckom nodxode Hauboree 3HAYUMBIMHU SBASIIOTCS BO3-
MOKHOCTb OOBEKTHBHBIX M3MEPEHHH M COIIOCTAaBHMOCTBH PE3YALTATOB OIIEHKH
KadecTBa [10-12]. AHaanM3 KadecTBa OCYIIIECTBAZETCS C IIOMOILBIO XapaKTe-
PHUCTHK «BBOJa@» U «BbIBOZIa» 00pa30BaTEAbHOH CHCTEMBI: OCHOBHBIMH IIOKa3a-
TEASIMH «BBOZIa» CHUCTEMBI SIBASIOTCH ODECIIEYeHHOCTh MaTepPHAABHO-TEXHHYIEC-
KUMH, HTH(POPMAIIMOHHLIMH U KaAPOBLIMU PECYpPCaMHU, a HHIUKATOPAMHU «BBI-
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BOJla» — PEHTHUHT CTYAEHTOB, BO3MOXKHOCTBH IIOAYUEHUH MHaAbHeiIero obpaso-
BaHU4, TPYAOYCTPOMCTBO U T. 1.

B pamkax pensmuegucmckozo nodxooa (peHOMEH KadecTBa CBA3BIBAETCH
C OLlEHMBaHHEM COOTBETCTBHUS IIOCTABAECHHOM II€AH U pe3yAbTaToB. Tak, Hall-
pumep, . ®. BecrepxalifeH oTMe4YaeT, 4YTO JOCTHXKEHHE KOHKPETHBIX 0Opaso-
BaTEABHBIX IleA€H ABAdETCA XapaKTEPHBIM 3AEMEHTOM KadecTBa KOHEYHOTIO
«apoaykTa» [23]. OqHAKO KadeCTBO — MHOTOMEPHOE IIOHATHE U U3MEPSETCH OT-
HOCHUTEABHO MHOXKECTBa Pa3AWYHBIX 3a/7ad, CTOSIIHUX Ilepen y4acTHHUKaMu 00-
pasoBaTeAbHOTO IIpoliecca [22, c. 183-184].

KoHuenyusi pazsumusi OpHeHTHpPOBaHA Ha COBEPIIEHCTBOBAaHHE Kade-
cTBa 00pa3oBaTEABHBIX YCAYT, KOTOPOE€ MOOAXKHO OTBEYaTh IIPEICTABACHHUAM
¥ OXKHUJAHHUSIM DPa3AWYHBIX CYOBEKTOB 00pa30BaTEABHOTO IIpollecca (IpeacTa-
BHUTeAeH TPodeCCOPCKO-IIPEnofaBaTeAbCKOTO COCTaBa U CTYAeHTOB). B ocHoBe
9TOTO MOAXOIa AEXKHUT AEITEABHOCTD I10 ITOBBIMIEHHIO 3(OMEKTUBHOCTH 00pa3o-
BaTEABHBIX IIPOI'PaAMM H YCIIEITHON UX peasn3allli.

I1. YlIkobccoH oTMedaeT, YTO pa3AWdHBbIE ITOAXO0AbI K OIIPENECACHHIO Kade-
CTBa dYallle BCEr0 OCHOBaHbI Ha TAKHX HEAX, KaK YyIOBAETBOPEHHUE ITOTpebuTe-
A€, IPUTOMHOCTE IIPOU3BOAMMOTO IIPOAYKTA JAS MCIIOAB30BAHHS HAU €ro IIpe-
BOCXOAHBIN ypoBeHb. CozmepkaHue NOHATHSA KadecTBa TaKxXKe 3aBHUCHUT OT TOTO,
YTO U K€M OLIEHHBAaeTCs, KaKhe KPUTEPHUH HAH HHAUKATOPBI BBIAEATIOTCS, Ka-
Kue 0003Ha4YaloTCs MEPCHEKTHUBBI U C KaKoi Iieablo. PaccmarpuBas KadecTBO
obpa3zoBaTeAbHOTO IIporiecca, I1. IKoOCoH BhIaeATeT HECKOABKO HallpaBAEHHH:

® Ka4ecTBO aOUTypPHUEHTOB;

® Ka4ecTBO IIpolecca O0ydeHHUsd;

® Ka4yeCTBO 9K3aMEHOB;

® Ka4yeCTBO U YPOBEHBb 00pa30BaTeAbHOTO (DHMHAHCHPOBaHud [17].

B. A. KagaroB CHCTEMATH3HUPOBAA PasAUYHbIE (DAKTOPHI, BAHSIOIIME HA Ka-
YeCTBO 00pa30BaHMs, U IIPEIAOKHA X KAACCU(UKAIIHUIO, BBIIEAUB TPU TPYIIIILL:

1) kadyecTBO cybbexkma IOAYIEeHUsI 00pa30BaTEAbHBIX YCAYT (aOHUTypHEH-
Ta, CTYAEHTA, CAyIIaTeAd, aClIUPaHTa);

2) Ka4ecTBO 06bexma IIPeoCTaBAEHHS 00pa30BaTeABHBIX YCAYT:

® yIIpaBA€HUS (Ha3HA4YEHUS, II€AH, NIPUHINUIIOB, METOIOB, CTPYKTYPEHI,
opraHH3alluH, [TAAHUPOBaHMS);

® IIPOEKTa IIPEJOCTABACHHA 00PAa30BATEABHBIX YCAYT (CTPYKTYPBI H CO-
Jep3KaHUs IIporpaMM O0ydYeHHH);

® PECYPCHOTO OO€eCIledeHHs IIPEeJOCTaBACHHS O0O0pPa30BaTEABHBIX YCAYT
(MaTepHasbHO-TEXHUYECKOT0, METOUYECKOT0, KalpoOBOTO U T. 1.);

3) KauecTBO npoyecca NPeI0CTaBACHHs 00pa30BaTEABHBIX YCAYT:

® OpraHH3aIllid U PEaAU3allid IIPHUMEHSEMbBIX TEXHOAOTUH (CTPYKTYPBI
B3aMMOAEHCTBHUA CYOBEKTOB, (DOPMBI U COAEPKaHHUS 00pa30oBaTEAbHOTO IIPO-
Iecca, MOTHBAIIMOHHBIX (PaKTOPOB);
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® KOHTPOASI HaJl IIPOIIECCOM IIPEeNOCTaBACHUS 00Pa30BaTEABHbBIX YCAYT;

® KOHTPOASI PE3YABTATOB IIPELOCTABAECHHBIX YCAYT [7].

Cucremoobpasyrolleli KOMIIOHEHTOH IIPH M3MEPEHHH KadecTBa IBASET-
ca yodoenemgopeHHOCMb nompebumeseili 00pa3oBaTeABHBIME ycayraMu. [loc-
KOABKY OpraHH3aIllMM 3aBHUCAT OT CBOHUX IIOTpebuTeseii, OHH MOAXKHBI YUHUTBI-
BaTb UX HYKIbl U UHTEPECHI, BLIMOAHSITH UX TPEOOBAHUS U CTPEMUTBLCH IIPEB-
30HUTHU UX OXKHIAHUML.

CoraacHo MexxayHaponHeiM crangaptam MCO 9000:2015, opueHTalus
Ha moTpebuTeAd — (pyHOAMEHTAABHBIM MPHHIINMI IIOCTPOEHUA 3(p(eKTHBHOH
U pe3yAbTATUBHOMN CHCTEMBI yIIPaBACHUS B OpPTaHU3allUH (B TOM YHCAE B By3e€)
[5]. B cBg3M € 3THM Ka4YeCTBO OIPELEASIeTCsl KaK CTEeleHb COOTBETCTBHUSA IIPO-
OYKTa HAH YCAYTH, 00AQAIOININX OIPENEeACHHOM COBOKYIIHOCTBIO OTAMYHUTEAD-
HBIX CBOMCTB, IIOTPEOHOCTSIM HMAM OXUIAHUAM, KOTOPBIE YCTAHOBAEHBI, IIPEI-
IIOAQTAIOTCS UAU IBASIOTCH 0093aTEABHBIMU.

Taxkum ob6pas3oM, B 00IIleM BHAe KadeCTBO BBLICIIETO 00pa3oBaHUI — 3TO
cbaraHCHPOBAHHOE COOTBETCTBHE BCEX ACIEKTOB MAAaHHOTO oOpa3oBaHUS Iie-
ASIM, TOTPebGHOCTSM, TpeboBaHuaIM, HOpMaM U cTaHgapTam [1, 6, 8, 9, 16, 20].

PocT KOHKypeHIIMH B oO6pasoBaTeAbHOH cdepe, U3MeHHIoNHecss Tpedo-
BaHUA K KadeCcTBY 00pa30oBaTEABHBIX YCAYT CO CTOPOHBI MOTpebuTeAet, BXOK-
neHue Poccum B eBporeiickoe 06pa3oBaTeAbHOE IIPOCTPAHCTBO, BCTYIIACHHE
B AEHCTBHE CTAHOAPTOB TPETHETO IIOKOACHUS BBICIIIETO 00pa30BaHUA, YBEAU-
yuBaroliecss o6pazoBaTeAbHbIE U COIIMAABLHBIE PHCKH, IIpeBpallleHNe 3HaHUSI
U MHTEAACKTYaABHOTO ITOTE€HIMara B ABMKYIIYIO CHAY Pa3BUTHs OOIECTBa U pe-
aau3anydg OOQMHAKOBBIX IIPOTPAMM pPa3HBIMU yYeOHBIMU 3aBeNEeHUSIMH IIPHUBE-
AV K TOMY, YTO OPHEHTAIlUs Ha IIOTPEeOUTEAs] CTAHOBUTCS KAIOUEBBIM IIPHUHITH-
IIOM OpraHH3aIuu obpasoBaTeAapHOro mporecca [21]. B cBa3u ¢ atuMm aroboe
yduebHOe 3aBeleHHEe MOAYKHO OIPENEAdThH IIeAb CBOeil MesTeABHOCTH U CTaBUTH
3a/layy [ASl ee JOCTHKEHHS B pacdeTe Ha IIOTEHIIMAAbHBIX KAUEHTOB.

OpueHranusa Ha norpeburteseii B chepe oOpa3oBaHUs 03HAYAET!

® BLISIBACHUE UX TpeboBaHUi;

® OIICHKY CTEII€HU COOTBETCTBUS YCTAHOBACHHBIM TPeOOBaHUAM;

® ompefieA€HUE TTOTPEOHOCTEN U OXKUOAHUM TOTPeObUTEAEH;

® OIIEHKY YIOBAETBOPEHHOCTH ITOTpebuTeAeii KauecTBOM 00pa3oBaTeAb-
HBIX YCAVT;

® COIIOCTaBACHHUE OXHUAAHUN UM (PaKTHUYECKOH yIOBAETBOPEHHOCTH IIOT-
pebureaeii [19].

C 3TOH TOYKM 3peHHs OIEHUBAIOTCH BCE IIPeAOCTaBASIeMble yCAyTH. Pe-
3yABTAThI U3MEPEHUS IT03BOASIOT YCTAHOBHUTD, HACKOABKO B NE€HCTBUTEABHOCTH
HOTPEOUTEAb MOBOACH IIPENOCTABACHHOH IpoayKIied nau ycayroii. CremneHb
YIOBAETBOPEHHOCTH — COOTHOIIIEHHE MEXKAYy OXHUIAHUAMM IoTpebuTreas U pe-
AABHBIM IIOAOKEHHEM [IEA.
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B HacTogIee BpeMa CAOXKHAOCH ABa OCHOBHBIX IOAXOAA K HU3MEPEHHUIO
CTEIIeHH YAOBAETBOPEHHOCTH ITOTpeduTeAei:

® C OII0OpPOH Ha OOBEKTHUBHBIE IIOKA3aTEAH, CTATHCTUYECKHUE MaHHBIE (II0-
KasaTeAu AWIIEH3UPOBAHHUS, aKKpeIUTAallUH, IIPOMEKYTOYHON aTTecTalluH, peH-
THUHTA U T. O.);

e cyObEeKTHBHAs OIlEHKAa KadecTBa IIPE0CTABASIEMBIX YCAYT CAMHM IIOT-
pebuTeaeM, KOTOPBIH BBICTyIIaeT 3KcrepToM [18].

Anasn3 0OBEKTHBHBIX M CYOBEKTHUBHBIX JAHHBIX B COBOKYITHOCTH ITO3BO-
ASIeT MOAYYHNTh UCTUHHYIO KapTHUHY KadecTBa IIPEeA0CTaBAIEMBIX YCAYT.

Peaamzanusa npuHIMNA YIOBAETBOPEHHOCTH ITOTPebUTEAEH IIpeariosara-
€T CO3[IaHHe IIEAOCTHOH CHCTEMBI B3aMMOAEHCTBUHA By3a CO CBOMMH ITOTEHIIH-
aABHBIMHM KAMEHTAMHM M CHCTEMbl MOHHUTOPHHIA OIleHUBaHHS MMM YPOBHS Ka-
YyecTBa OTPEOASIEMBIX YCAYT.

MOHHUTOPHHT 0AXKEH OBITH HaIIpaBAEH Ha CHCTEMaTHYeCKOe COHU3Mepe-
HHE IIOAYYEHHBIX PE3yAbTATOB C TPeOOBaHHUSIMHM M OXHUAAHUAMHU IIOTpebuTe-
AeH, BBIABACHHE TEHACHIIMHM MX U3MEHEHHI C IIeAbI0 JUArHOCTHPOBAHMS Hac-
TOSILIETO TIOAOXKEHMS €A, IOCTPOEHHA IIPOTHO30B, KOPPEKTHUPOBKHU Pa3BUTUSI
o0pa3oBaTeABHBIX IIPOTPAMM, IIPUHATHS YIIPABACHUYECKHUX PEIleHU [2].

Hawnboaee 3HAQUYMMBIMH HalIpaBACHHUSAMH ITOTPEOHUTEABCKOTO MOHHUTOPHH-
ra B HallleM CAyYae SBASIOTCS:

® BBIIBACHHE IIOKas3aTeAeH, CBH3aHHBIX C BHEUIHHUMH [IOTPEOHTEATIMH
(LIKOABHHUKaMH, aOUTypHUEHTAMH, POAUTEAIMH, PA0OTONATEAIMH);

e 3MepeHHe IToKa3aTeAel KadecTBa IIperofaBaHus;

® oIIpeieA€HHE IIOoKasaTeAel, oTpasKalolllUX YPOBEHb OCBOEHHA CTyAEH-
TaMH 00pa30BaTEABHBIX IIPOTPAMM.

CkazaHHOEe BBbIIIE€ OBIAO ITIOAOKEHO B OCHOBY pPa3pabOTKH aHKETBI OAS
HM3y4YEeHUs PeaAbHOM CTENEeHH YIOBACTBOPEHHOCTH IOTPeOHUTEAs (CTymeHTa) Ka-
YeCTBOM 00pa30BaTeABHBIX YCAYT B POCCHICKOM rocy1apCTBEHHOM IIPOdeCcCH-
OHaABbHO-TIefarormdeckoM yHuBepcuretre (PITIITY). B ankeTy ObIAM BKAIOYEHBI
24 Borpoca / yTBEPKAEHHS OTKPBITOTO M 3aKPBITOTO THUIIA, B KOTOPBIX HC-
IIOAB30BaAVCh KaK IIpPSIMble, TaK W KOCBEHHBIE (DOPMYAHUPOBKHU. [l OlleHOY-
HBIX BOIIPOCOB OBIAM IIPEIAOKEHBI HOMWHAABHBIE INIKAABI: IIPH OTBETaxX CTY-
JEHTHI PYKOBOZICTBOBAAUCH NIATHOAAABHOI ITKAaAOH (0T 1 1o 5 6aAnr0B).

Bce Bonpocsk! 61K pacIpeneAeHBbl 10 6 6A0KaM — KAIOYEBBIM HallpaBAe-
HUAM HCCA€IOBaHHUA:

1) opranu3anug o0pa30BaTEABHOTO IIPOIIECCa;

2) mH(OpPMaIIlMOHHOE ¥ METOAUYECKOe obecIiedeHe;

3) BHey4eOHasI U BOCIIUTATEABHAs OEeSITEABHOCTD;

4) coltnasbHBIE U OBITOBBIE YCAOBHS;
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5) xapakTep COLIMAABHO-TICUXOAOTHYECKOTO U IICHXOAOTO-I1€JarOru4eCcKo-
ro B3aUMOAEHCTBHSA «CTYLAEHT — IIPeNoJaBaTeAb, aIMHUHHUCTPALISIY;

6) MoTHBaIus K TPOEeCCHOHAABHOH eI TEABHOCTH.

AHKEeTHBIH OIIPOC CTYOEHTOB OBbIA IIPOBEAEH COTPyAHHKaMu HHcTHUTyTa
IICHXOAOTO-Ilearorudeckoro obpasoBanus PITIIIY B mepuon ¢ ceHTSOps IO
nekabprs 2015 r. B HEM IIPUHAAU ydacTHe CTYAEHTHBI ¢ 1-ro 1o 4-# Kypc AHeB-
HO# popMbI 00yUeHMs BceX yueOHbBIX oapasaeseruii PTTIITY. O6beM BbIGOPKHU
cocTaBHA 575 pecnoHAEeHTOB U3 36 rpymil (nepBbif Kypc — 32%; BTOPOH KypcC —
25%; Tpetut Kypc — 26%; 4eTBepThIi Kypc — 17%).

B xXome MOHUTOPHHTOBOIO HCCAEIOBAHHSA PEIIaAUCh CAEAYIOLINE 3a/layun:

1) ompeneasiaca ypOBEHBb YAOBAETBOPEHHOCTH CTYIAEHTOB B COOTBET-
CTBUHU C pa3paboTaHHBIMH KAIOYEBBIMH HAIIPABACHUSIMH HCCACIOBAHULA (IIO
y4eOHBIM ITOApPAa3aeACHUIM U II0 YHUBEPCUTETY B IIEAOM);

2) ycTaHaBAMBaAUCH (DAKTOPBI, BAHSIOIINE Ha YPOBEHBH yIOBAETBOPEH-
HOCTH CTYZEHTOB II0 KasK/IOMy M3 KAIOYEBBbIX HallpaBACHUH;

3) BBIIBASIAUCE OIIEHOYHBIE MHEHHsI CTYAEHTOB O KadecTBe oOpasoBa-
TEABHBIX YCAYT, IIPEIOCTABASIEMBIX YHUBEPCUTETOM.

OG6paboTKa pPe3yAbTATOB aHKETHOTO OIIPOCa OCYIIECTBASIAACH C MCIIOABL-
30BaHHEM METO/IOB KOHTEHT-aHaANu3a U KOPPEASIIMOHHOIO aHaAH3A.

Ha ozxwmH u3 BOIIPOCOB HEPBOTO OAOKa aHKETHI «MIHTepecHO AW mperona-
BaTE€AH JOHOCHAT YUeOHBIH MaTepHaA?» IIOAOKHUTEABHO OTBeTHAU 61% pecroH-
neHToB. OpgHako 40% CTYAEHTOB CUHTAIOT IIpeloiaBaTesell HeTpeboBaTeABHBI-
MH, YTO IIOATBEpPKAAeTCHd W APYTHMH NaHHBIMU: 74% OIpPOLIEHHBIX IIpHU3HA-
AWICBH, UTO YCBaMUBAIOT YIeOHBIH MaTepHuaA AUIIEL YaCTUIHO. [Ipu aToM 71% cty-
OEHTOB CYHTAIOT, YTO IIPeIoiaBaTeAl OOBEKTHUBHEI IIPU OLIEHKE UX 3HAHUH.

55% cTyzmeHTaM HpPaBUTCS YIUTHCH B yHUBepcuTeTe; 35% — cKopee Hpa-
BUTCS; 6% — ckopee He HpaBUTCs; 1% — coBceM He HpaBuUTCs; 3% 3aTpyoHU-
AUCH C OTBETOM.

B 3aBHCHMOCTH OT OIIEHKH KadecTBa mpemocTraBageMbix B PITIITY ob6pa-
30BaTEABHBIX YCAYT MBI BBIJEAHMAHN YeThbIpe TPYIIIbl ydaruxcs: 64% omnpenean-
AH 3TO Ka4ecTBO Kak xoporree; 17% — Kak o4eHb Xopoluee; 16% — Kak yaoB-
AETBOPHUTEABHOE; YETBEPTYIO I'PYIIILy COCTABUAN OCTAABHbIE PECIIOHIIEHTHI, Ha-
3BaBIIIHE KAa4ueCTBO YCAYT IAOXUM (1%), oueHb nmaoxum (1%) mau 3aTpyLHUBIIN-
ecs gatb oTBeT (1%).

Taxkum o6pas3oM, AeITeALHOCTb YVHHUBepCHUTeTa Oblra OlleHeHa CTYAeHTa-
MH B I1eA0M XopouIo (81%). Toapko 2% onpoIIeHHBIX OKa3aAUCh HEYIOBAETBO-
PEHHBIMHU.

CeronHa By3y HEOOXOAMMO HUMETH YeTKOE IIPeACTaBA€HME O MOoTpebHOC-
TSX CBOUX CTYIEHTOB, YTOOBI OIIEPATHBHO pearupoBaTh Ha HUX 3arpockl. OcCHO-
By BBICOKOI'O KadecTBa HIPO(EeCCHOHAABHOM IIOATOTOBKH CTYOEHTOB B XOIE
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oOy4eHHs cCoOCTaBAsIeT TPAaMOTHO OPTaHU30BaHHBLIM yYeOHbIN IIPOIEeCC, TAaBHOM
IIEABIO KOTOPOI'O0 ABAAETCA IIOATOTOBKA BBIIIYCKHHUKOB K BBIIIOAHEHHUIO Hp606—
pasyrolel 1esaTeABHOCTH B COOTBETCTBHH C TEHIAEHIINIMH PAa3BUTHSI 9KOHOMU-
KU U o0IIecTBa.

TpeboBaHUS CTYAEHTOB K yi4eOHOMY ITPOLIECCY aHAAU3HUPOBAAUCH IO CAE-
JYIOIUM KPUTEPUIM:

® YIOBAETBOPEHHOCTDH €TI0 OpraHU3aIueil ¥ coaepKaHHUEeM;

® YIOBAETBOPEHHOCTD COAEPIKAHUEM YIeOHbBIX IIPOTPaMM;

® YI0OBA€TBOPEHHOCTH OTHOIIEHUEM B I'pYIIIIE U T. I.

Bompockl 0 pa3AWYHBIX aclleKTaxX OpraHH3aIlMH U OCYIIleCTBAEHHsS o0pa-
30BaTeABHOIO IIpoliecca OBIAM pa3eAeHbl Ha ABe I'PYIIIbL:

® Kacarloluecs KadecTBa IporpaMM o0ydeHus, IpodeCCOPCKOo-IIpernoaa-
BaTEABCKOTO COCTaBa, METOAOB OOy4YeHHs, PeCypCHOTO OOeCIIleYeHUs IIPenoc-
TaBASIEMBIX VCAYT, BbIOOpA U peasn3allii IIPHUMEHIEeMbBIX TEXHOAOTH;

® MeEIOIIEe OTHOIIIEHHE K Ka4eCTBY pe3yAbTaTa 00pa3oBaTeABHOIO IIPO-
1ecca (COOTBETCTBHIO YPOBHS 3HAHUY CTYAEHTOB U BBIIIYCKHHUKOB TPeOOBAHU-
M TOCYZapCTBEHHBIX 00pa30BaTEABHBIX CTAHIAPTOR).

O1leHKa yIZOBAETBOPEHHOCTH OpTraHU3allled U comepzKaHueM y4eOHOTO
nponecca B PITITTY Bkatogyasa B cebsa gecaTh IokaszaTreaeii (taba. 1).

Tabauria 1

O1leHKa yI0OBAECTBOPEHHOCTH OpraHu3aruei
U cozepzkaHUeM ydeOHoro mporecca, %

No KoamndgecTBO CTYAE€HTOB, AJAaBIINX OLICHKY
o /'H ITokazarean Mo 5-0aAABHOM IIKase
1 | 2 1 3 1 4 ] 5
1 2 3 4 5 6 7
1. IIporecc o0y4eHUs B IIEAOM 1 1 19 56 23
2. Pacnucanune 3auaTuii 3 11 25 39 22
3. Opranu3zanus CaMOCTOATEABHOM! 3 11 25 29 32
paboTeI
4, ITpoxoxaeHne NPaKTHKHA 2 7 24 34 31
S. ObecrieyeHHOCTh y4eOHOTO IIpo- 2 6 26 45 20
ecca y4e0Ho# 1 yueOHO-MeToaU-
4YEeCKOU AUTEpaTypoH
6. [oCTyIITHOCTb y4eOHOM U MeTOooU- 2 10 19 39 30
YEeCKOH AUTEPATYPhI B YHTAABHBIX
3aaax
7. JocTyImHOCTD yIeOHOH U METOIU- 3 8 26 41 22
YeCKOH AUTepaTypbl Ha aboHeMeH-
TE
8. J1OCTyITHOCTE COBPEMEHHBIX UH- 5 11 31 38 14
¢opMAaIMOHHBIX TEXHOAOTHH
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1 2 3 4 5 6 7

9. OneHkKa JOCTATOYHOCTH 3HAHUU 3 4 22 47 25
AT BBITIOAHEHHSI CBOUX ITpodpec-
CHOHaAABHBIX 00si3aHHOCTeH B Oy-
AyIeM

10. | YpoBeHB TOTOBHOCTH BBIITyCKHHKA 2 5 21 46 26
VHHUBEPCHUTETA K XXHU3HHU U TPYLAY

B COBPEMEHHBIX YCAOBHUSIX U aJIall-
TallM Ha PBIHKE Tpyaa

PacnpeneseHrne OTBETOB CBHAETEABCTBYET O TOM, YTO CTYAEHTBI YIOB-
A€TBOPEHBI IIPAKTUYECKH BCEMH COCTABASIONIMME yieOHoro mpoiiecca. Ilonas-
Astiolriee OOABIIIMHCTBO U3 HUX JOBOABHO U €r0 OpraHu3alueil, U CoaepKaHH!-
eM. Kakapblii U3 BBIAEACHHBIX UHAUKATOPOB KadyecTBa 00pa30BaTEABLHOTrO IIPO-
ecca OBIA OIIEHEH Ha «XOPOIIo» U «OTANYHO» (boaee 50%). Kak BHAHO U3 OTBe-
TOB (CM. TabA. 1), oIleHKa coxepKaHWd U OpTaHH3alluKu ydeOHOro Iporecca
JOCTaTOYHO BBICOKA. IIpocaekuBaeTcsl sSBHad CBA3b MEXIy OOIeH OIleHKOH
KadecTBa 00pa30BaTEABHBIX YCAYT B YHHBEPCUTETE, OTHOIIEHHEM CTYIEHTOB
K By3y U MHEHHeM 00 3AeMeHTax obpasoBaTeapHOro nporecca: 90% cTyaeHToOB
HpaBUTCS YIUTHCH B yHHUBepcurere, 81% BOCIpPHHHMAaET KadeCcTBO YCAYT KakK
XOpoIllee U OYEHb XOPOIIlee.

B Taba. 2 mpencraBaeHa ellle ofHA TpyIna IIOKaszaTeAel, 0 KOTOPBIM
OLIEHHBAAACH YIIOBAETBOPEHHOCTD CTYAEHTOB 00pa3oBaTeAbHBIM IIPOIIECCOM.

Tabauia 2

O1leHKa YIOBAETBOPEHHOCTH 00pa30BaTeABHBIM IIpoIieccoM, %

No KoaugecTBo CTYAEHTOB, NABIINX OLICHKY
o /'H ITokazareab o 5-6aAAbHOHU IIKase
1 [ 2 | 3 ] 4 | 5
1 2 3 4 5 6 7
1. CopxepzxaHHe yieOHBIX IIPOTPaMM, 1 4 23 47 23
HX COOTBETCTBHE HalIPaBAECHHUIO
IIOATOTOBKH U BbIOPaAHHON CIIeIiu-
aABHOCTH
2. Bo03MOXHOCTE BbIOOpA AUCIIUIIAMH 8 12 27 36 15
JASI MHAUBHUAYAABHOTO O0yYeHUSd
3. Bo03MOKHOCTB BBIOOpA TEMBI IAS 1 2 15 38 42
OUTIAOMA, MaruCTepPCKOH mauccep-
TaluHu
4. B03MOKHOCTB y4acTUsI CTYIEHTOB 1 4 17 36 40
B HAQY4YHO-UCCAEI0BATEABCKOH pa-
boTte
S. B03MOXHOCTE IIOAYYHTE HAYYIHYIO 2 7 19 37 33
KOHCYABTAITHIO
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1 2 3 4 S 6 7
0. KBasanudukanus npernogaBartesei 1 2 6 35 54
7. OTHoOIIIEHHE TIperofaBaTeseit 1 1 7 46 42
K CBOEMY €AY

8. YupaBaeHue o6pazoBaTeAbHBIM 1 1 11 44 41
IIPOIIECCOM Ha YPOBHE Kadeaprl

9. YupaBaeHHe 00pa30BaTEABHBIM 1 2 13 34 48
IIPOIIECCOM Ha YPOBHE MHCTUTYTA

KauecTBO IMOATOTOBKU CIEITUAAMCTOB C BBICIITUM O6pa30BaHI/IeM BO MHO-

I'OM 3aBHCHUT H OT TaKHX CbaKTOpOB, KakK OTHOIIEHHA B I'PDYIINI€, B3aHMMOOTHO-

IMEHUA C IIperiogaBaTCAAMU, HAAUYIHUA OOIIOAHUTEABHBIX O6pa3OBaTCABHI:>IX yc-

AYT. Kaxk PacCIIpeacAuAuCh OTBETHI PECIIOHAECHTOB II0 9THUM IIOKa3aTEAdM, IIOKa-

3aHO B Taba. 3.

O1eHKa yI0BAETBOPEHHOCTH (paKTOPaMHU CTyAEeHYECKOH KU3HH, Y%

Tabauia 3

KoangecTBo CTYAECHTOB, AJAaBIINX OLICHKY

Hl\}(; [TokazaTean 1o 5-6aAABHOM HIKaAe
1 2 3 4 5

1. OTHOILIEHHE CO CTOPOHBI ITperoaa- 1 1 19 56 23
BaTeAell ¥ COTPYIHUKOB

2. OTHoOIIIEHUE B CTYACHYECKON 3 11 25 39 22
rpymnme

3. B3aumooTHOIIEHUS C 8 IMUHUC- 3 11 25 29 32
Tpanuei (peKTopaToM, TUPEKTO-
poM mHcTUTYTa, Kadeapori)

4. CyuiecTBytomas cucremMa HHQOp- 2 6 26 45 20
MaIuu

S. BoBaAeueHHOCTEH B Ipollecchl o0pa- 2 10 19 39 30
30BaTE€ABHOM OpraHu3aliu
U y4acTHe B 00CYKIOeHUU

6. JonoaHUTEABHBIE 00pa30BaTEADb- 3 8 26 41 22
HBIE YCAYTH

AHaan3Upys MoKas3aTeAHu OLIEHKH OT/IEABHBIX CTOPOH 00pa3oBaTEABHOTO

IIporecca, Mbl O6paTI/IAI/I BHHUMaHHE Ha pda MOMEHTOB.

BO—HepBBIX, OOABIIIMHCTBO HUHOAUKATOPOB IIOAYYHAHW OOCTATOYHO BBICO-

KylO0 OII€HKY: OTHOIIIEHHE CO CTOPOHBI IIpenonaBaTeaed (77%), OoTHONIIEHUS

B CTyAeH4YecKoi rpymnre (81%), B3aHMOOTHONIIEHHS C afMUHUCTparue (77%).

Bo-BTOPBIX, HAC HACTOPOIKHUAO, YTO TOABKO 5% CTYAEHTOB OIIEHHAH IOC-

TPII‘HyTBIfI MU YPOBEHL OCBOEHHA O6pa30BaTeAI:HBIX IIporpaMmM KakK OTAHY-

HbIH, a 12% Kak XOpoLIui; ogHako 79% pecrioHAeHTOB HE OTBETHAHW Ha COOT-

BETCTBYIOIIHUI BOIIPOC, YTO HE KOPPEAUPYETCS C YIOBAETBOPEHHOCTBIO

52
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® KayeCTBOM 00pa30BaTEABHBIX YCAYT (64% IPHU3HAAM €r0 OTAHYHBIM,
17% — xopourum);

® pe3yAbTAaTaMH ITPOXOKIEHHS IEeNarorH4ecKod U IpodeCCHOHaAABHOH
npakTUKU (34% maam el XOpoIlyo olleHKY, 31% — OTAMYHYIO);

® I0OCTATOYHOCTBIO 3HAHUH [AS BBIIIOAHEHHS CBOUX ITPO(PeCCHOHAABHBIX
obsizanHOCTEM B OyayiuemM (47% IIPHCBOMAKM JTOMY IIOKA3aTEAI0 XOPOIIIYIO
OLIEHKY, 25% — OTAUYHYIO);

® YPOBHEM TOTOBHOCTH BBIIIYCKHHKA K JKH3HH H IIPOPECCHOHAABHOMY
TPYLy B COBPEMEHHBIX YCAOBHLAX U aallTallly Ha phIHKe Tpyaa (B 46% aHKeT
OLIeHKAa XopoI1uas, B 26% — OTAWUYHasI).

BrIA cmeaaH BBEIBOZ O TOM, YTO Ha BBINYCKAKIMX Kadeapax LeAecoob-
PasHO IIPOBECTH aHAAU3 COAEPKAHHUSA IIPENOAABAEMbBIX MHUCIIHUIIAMH Ha IIPe-
MET MX COOTBETCTBHS 00pa30BaTEABHbIM CTaHAAPTaM H IIPOTPaMMaM, a TaKKe
II03HAKOMUTH CaMHX CTYEHTOB (KaK OCHOBHBIX ITOTpebureaeii obpaszoBaTeAb-
HBIX yCAYT' YHUBEPCHUTETA) C CofiepxKaHHEeM y4ueOHBIX IIAAQHOB (HAIIpHMep, 3a
CUYeT BBEEHHS PA3AHMYHBIX CIIEIIKYPCOB).

YIoBAETBOPEHHOCTD IIPOIIECCOM OOyYeHMSs, 3aMHTEPECOBAHHOCTD OyIyIImix
rotpeburesei ycayr (aOUTYypHEeHTOB) BO MHOTOM 3aBHCHUT OT COCTOSTHHS HHQpPAc-
TPYKTYpbI By3a. [lox obiM HazBaHueM «OlleHKa YIOBAETBOPEHHOCTH OT/IEABHBI-
MH KOMIIOHeHTaMu HHPpacTpyKTypb! PITIITY» MBI BBIIEAWAN TaKHE HMHIUKATOPHI
OIIEHKHU CTYAEHTaMH HH(PaCTPYKTYpPhI, KAK paboTa CTOAOBOM, OMOAMOTEKHM, Me-
JUITHHCKOTO IIYHKTa, HHTEPHET-KAACCa, CIIOPTUBHBIX CEKIIUH, COCTOSTHHE ayIUTo-
puii, IOCTYIIHOCTb MECT B OOIIEKUTHH. Pe3yabTaThl aHKETHPOBAHUH, IIPEICTaB-
A€HHBbIE Ha auarpaMme (pHuc. 1), IIOKasbIBAIOT, YTO KOMIIAEKC BCIIOMOTaTEABHBIX
YCAYT, 00€CTIEYMBAIOIINX KOM(OPTHBIE YCAOBUSA OOYYEHHS, MTOAYYIHMA B OOABIITHH-
CTBe CAy4ae yIOBACTBOPHUTEABHYIO OLIEHKY CTY/IEHTOB.

B Hacrosee BpeMs: OOABIIIMHCTBO CTYAEHTOB CPeaH HaBBIKOB, KOTOPBI-
MH IOAXKEH 00AaaTh COBPEMEHHBIH CIIEIIHAAUCT, BBIAEASIET 3HAHUE COBPEMEH-
HBIX MH(OPMAIIMOHHBIX TEXHOAOTHH. B By3e HOAXKHBI OBITH YCAOBHS [IAST OBAA-
JeHUd ydJalllUMHCS MaHHBIMH KOMIIETEHIIMSIMH: [OCTaTo4YHasd MaTepHaAbHO-
TexHUYecKasa 6a3a, KBaAU(UIIMPOBAHHBIE B JaHHON 00AACTH IIPEIIOfaBATEAH,
IIMPOKOE IIPUMEHEHHE B y4eOHO-OPTaHM3aIIMOHHOM IIpoliecce HH(OPMAaIIMOH-
HBIX TexHoaoruii. K coxkaseHmio, ToAbKO 13% y4JacTHHKOB OIIpoca CTYAEHTOB
OTMETHAH PabOTy UHTEPHET-KAACCOB KaK «OTAUYHYIO».

OmHUM K3 WHAUKATOPOB, II03BOASIOIIUX CYAUTH O Ka4eCTBE YCAYT B 00-
pas3oBaTEABPHOM OPraHMU3allMH, SIBASETCS OIleHKa KOMMOPTHOCTH ayaUTOPHH.
40% pPECIOHAEHTOB OLIEHHAH COCTOSIHHME ayOUTOPHHE, B KOTOPBIX IIPOXOAAT
yueOHbIE 3aHATHA, KaK O4YeHb IIAOXUE, IIAOXHE U cpeaHue. [JaHHbBIH [T0Ka3aTeAb
KOPPEAUPYET C OLIEHKOH CaHUTAPHO-TUTHEHHYECKOI0 COCTOSHHUS aymauTOopUH
(46% cumTaloT €ro O4YEHb IIAOXUM, IIAOXHUM HAU CPELHUM).
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Kaxk BHOHO M3 IpeACTaBACHHOHN Ha puc. 1 aumarpaMmsbl, 6% CTYZEHTOB
paccMaTpHUBaOT paboTy CTOAOBOI KaK «04Y€HBb ITAOXYIO» U «IIAOXYIO», 9% — Kak
«YIOBAETBOPUTEABHYION.

5C
45 T
40 ] mijll H
3 B i T
3¢ 4 : mi Rg/NN
e LA 7 77 Himi
ic -—/ : 14 —/ ml i
15 -—/: 1 —/ ui i
11 - s - 1 i L
12__45 : _Z . _Z : E e _E |

Cronosas Bubnuoteka MeauumHckuy  IHTepHeT-knacc  Ayautopuu ObLwexutne
NYHKT
Puc. 1. OueHKa yaI0BAETBOPEHHOCTH OTAEABHBIMH KOMIIOHEHTAMU
uHppacTpykTyps! PITIITY no Kypcawm, %:

— 1-¥ Kypc; — 2-1 Kypc; E — 3-1 Kypc; |:| — 4-1 KypcC;

PaGore 6ubanoreku 40% pECIIOHAEHTOB IIPHUCBOMAM BBICOKYIO OILIEHKY,
11% — oramyHy!0. XOTS MOCTYITHOCTb y4eOHOH M METOAUYECKOH AHTEepaTyphl
B 61bAMOTEKe paHee Oblaa IIPHU3HAHA 3HAYHUTEABHO BBIIIE (CM. Taba. 1, . 6, 7).

OgHHUM K3 KOHKYPEHTHBIX IIPEUMYIIECTB YHHUBEPCHTETA U MEXaHHU3MOM
IpUBA€YEHUS OyAyIIUX abUTYPHEHTOB SIBASETCS JOCTYITHOCTb MECT B OOIIEKH-
THUH, ITOCKOABKY MHOTHE ydalluecs uHoropoaHue. CeromHs 3TOT HHIMKATOPD
nast PTTITTY BBITAGOUT HE COBCEM BBITOAHO. [[OCTYITHOCTHL MECT B OOIIEKHUTHH
pacuenuBaercd 33% OIPOIIEHHBIX KakK cpenHds, 23% — Kak mnaoxas, 17% —
KaK OYeHb Iraoxasi, 17% — Kak xopoliasi, ¥ TOABKO 8% — Kak otandHada (2%
CTYAE€HTOB HE OTBETHUAH).

[ToBBIIIIEHUI0O KAadYecTBa IIOATOTOBKU CIIEIIMAAHCTOB H 3(P(PEKTUBHOCTU
00ydeHHsT CIIOCOOCTBYEeT HAAWYHE YCAOBUH A9 WHAUBUIAYAABHOTO CAMOBBIpA-
KeHHud yJamuxcsad. OMHUM B3 CTHUMYAOB CaMOBBIPaKe€HHS MOXKET CTaTh CHCTe-
Ma ToolnpeHus cryaeHToB. Ha Bompoc: «<Hackoabko 3¢pdeKTHBHO OpraHHu3oBa-
Ha cHcTeMa IIOOLIpeHHd B By3e?» 2% PpeCcIOHAEeHTOB He HaAW OTBET, 5% oOTBe-
THAM, 4YTO He 3HAIOT (CKOpee BCEro, 9T0 MHEpPTHAasd 4acTb CTYAEHTOB, He yda-
CTBYIOLIIMX HHU B KaKHX MEPOIPHUATHAX); 6% Oasd OTPHULATEABHYIO OLICHKY;
36% — yIoBAETBOPUTEABHYIO, 4 1% — xopo1yio, 10% — oTAHYHYIO (pHUC. 2).

IToayueHHBIE Pe3yABTATHI II03BOASIOT CAEAATH BBIBOL O TOM, YTO TOABKO
52% CTYyOeHTOB y4acTBYIOT B MEPOIPUATHUIX, IPOBOANUMEBIX Ha (heaepasbHOM,
PErMOHAABHOM, MYHHUIIMIIAABHOM M YHHBEPCUTETCKOM YPOBHSX, U IIOAYYAIOT 3a
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3TO oIpeaeAeHHble ToollpeHus. OcTtasbHble 48% — 3TO ITacCUBHAasI 4acThb CTY-
JICH‘-ICCKOfI MOAOOEZXKH, Tpe6y}oma5{ HAOIIOAHUTEABHBIX BOCIIUTATEABHBIX MEDP IIO
IIPUBACYEHUIO €e K Pa3HOTO PO/ia MEPOIIPUSITHUAM, YIaCTHE B KOTOPBIX (DOPMU-
pPyeT aKTHUBHYIO KHU3HEHHYIO ITO3UIIHMIO U II03BOASIET B JAaAbHeHIIeM HaUTH OAd
cebs mOCTOHHOE MeCTO Ha PhIHKE TPyda.

He 3HaloT
5%
oTpuuaTtenbHas OTINMUNYHC
oLeHka 0%
6%
yAOoBNeTBOPUTENBHC
37% XxopoLlc

42%

Puc. 2. Onenka 3¢ppeKTUBHOCTYU OPTaHU3aIIMH CUCTEMBI MTOOIITPEHHUST
crynenros B PITIITY, %

CrynmeHuyecKasl XKU3Hb HE HCUEPIIBIBAETCS TOABKO y4eOHBIM IIPOIIECCOM,
dopMUPYIOLUIHUM IIPOPECCHOHAABHBIE KadecTBa Oymayiero crenuasucra. Coru-
aAbHAsg aKTHBHOCTB CTYAEHTOB B OOABIIIEH CTEIIEHH IIPOABASETCH BO BHeEy4IeO-
HBIX cdepax, IO3TOMY OJHHUM H3 aClIeKTOB BOCIIUTATEABHOH paboThl sSIBASIETCS
Pa3BUTHE AHMYHOCTHOTO IIOTEHIHAAA Y4YaIllUXCH dYepe3 BKAIOYEHHE HX B COIIH-
aABHO 3HA4YHMBbIe, [IPAKTHUKO-OPHUEHTHPOBAHHbIE BU/IBI €SI TEABHOCTH.

OLleHUTh COLIMAABHOE CaMO4YyBCTBHE CTYAEHTOB II03BOASET HH(OpMa-
IS O TOM, YeM OHH 0DeCIIOKOeHBI OOAbIIle BCETO B JMaHHBIH MOMEHT. BbigcHu-
AOCBH, YTO OCHOBHBIe IIpobaeMbl ctynaeHTOB PITIITY BO MHOrOM TpPagHUIlMOHHBI.
Cpeny HUX MOXKHO BBIZIEAUTH

® BLICOKHME IIEHBI B CTYAEHYECKHX CTOAOBBIX H Oyderax (1-# Kypc -
24,9%, 2-#1 kypc — 16%, 3-# u 4-it Kypce! — 16,8%);

® BO3MOXKHOCTB ITOAPABOTKH BO BHeyueOHOe BpeMs (oT 15,3 mo 24,5%);

® TPYIOYCTPOHCTBO BO BpeMs obOydeHus B By3e (oT 13,9% Ha 2-M Kypce
1o 28,1% Ha 4-M Kypce);

® TPYAOYCTPOMCTBO MO HAIIPABACHHIO IOATOTOBKM (B MHCTHUTyTe IICHXO-
Aoro-miegarorudeckoro obpazopauus ([II10) — 83,2%, B UHCTUTYTE HUHIKEHEP-
HO-Tlegarorudeckoro obpasoBanusa (UIIO) - 86,1%, B UHCTUTYyTE TyMaHUTApP-
HOTO U COIIHaABHO-3KOHOMHYecKoro obpazoBanus (I'C30) — 79,5%).
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Pam:xupoBaHHe BHOB CTYAEHYECKHX IIPOOAEM BBISBHAO, YTO IIPaAKTH-
YeCKH BCe ydallliecsd HCIbITBIBAIOT HEKOTOPBIE CAOXKHOCTH C TPYAOYCTPOH-
CTBOM: maHHasa nnpobaeMa BoaHyeT 20% cryzmeHTOB 3-TO Kypca u 60% crymeH-
ToB 4-ro Kypca WHCcTHUTyTa [II1IO; 27,9% nepBOKypCHUKOB U 47,7% CTyAEeHTOB
4-ro kypca UactutyTta 'CO0; yAydIilleHHEM CBOET0 MATE€PHAABHOTO ITIOAOXKEHUS
U / uAu OyAyIIMM TPYAOYCTPOHCTBOM o0bOecrioKoeHbl 32,2% IepBOKYPCHHUKOB
u 46,7% cryneHToB 4-ro Kypca MucTtutyra UIIO.

YIOBAETBOPEHHOCTh CTYAEHTOB KadeCTBOM IIpoliecca OOydeHHs B 3Ha-
YUTEABHOM CTEIEeHH 3aBHCHT U OT TOTO, HACKOABKO YYHTBIBAETCA HUX MHEHUE
0 Pa3AWYHBIX cepax KU3HH yHHUBepcureTa. O(P(PEeKTUBHOCTE HAYYHO-HCCAE-
JOBaTEABCKOM M BOCIIUTATEABHOH paboThl BO MHOTOM OIIPENeASeTCsl OpraHu3a-
IITMOHHOM NedTeABHOCThI0 caMux HHCTUTyTOB PITIITY. 34% oOmpoIlleHHBIX OIle-
HHAHU ee xopo1rto, 20% — otandHo, 32% — yA0BAETBOPUTEABHO, 7% — mA0x0 (4%
OTMETHAU BapHUaHT «HE 3HAIOY).

B ankere ObIAM IIPEIAOXKEHBI BOIIPOCHI, ITO3BOASIONINE BBIPA3UTH MHEHHE
TIO IIOBOLAY OTAEABHBIX HAIIPABACHHUH AeITEABHOCTH UHCTUTYTOB PITIITY (Taba. 4).

Tabauria 4

Onenka neareabHocTH HHeTUTYyTOB PITIITY, %

No KoanuecTBO CTYAEHTOB, AABIINX
o /’H ITokazarean OLIEHKY 110 5-6aAAbHO# IIKaae
1 2 3 4 5
1. ToYHOCTE M YETKOCTDH AEHCTBUH aaMHU- 1 2 22 40 25
HUCTPAIIUHU
2. OOGOCHOBAHHOCTD YIIPAaBACHYECKUX pe- 1 2 39 28 26
HIeHUM
3. OdpheKTHBHOCTL 00MeHa HH(pOpPMAaITHeH 3 2 27 36 27
4. OnepaTUBHOCTE pearupoBaHusd Ha 3a- 2 ) 33 27 16
IIPOCHI U ITPOOAEMEI

B 11eAOM IPHCBOEHHBIM BBIIEACHHBIM HHIWKATOPaM BeC II03BOAET Ha3-
BaTh ESITEABHOCTb HHCTHUTYTOB YIOBAETBOPHUTEABHOH. OTHAKO TPEBOIY BbI3BIBAET
OIMH M3 MOKa3aTeAel: TOABKO 16% CTYIeHTOB HAAM OTAHYHYIO OLIEHKY pearypo-
BaHUIO HHCTUTYTOB Ha 00pallleHs C 3aIIpocaMy ¥ BO3ZHUKAIOIIIMMHU [IPOGAEMaMHU,
40% cTyZEeHTOB OLIEHUAM €r0 KaK O4YeHb ITAOXOE, IIAOXOE U CpeHee.

Cepre3HbIM HAaIlpaBACHHEM [AeaTEABHOCTH By3a (MHCTHTyTa, Kadeapsl)
aBagerca pabora ¢ uadpopMalyei. CeroqHs IO3UINA YHUBEPCUTETA HA PBIHKE
obpa3oBaTeABHBIX U TPYZAOBBLIX PECYPCOB BO MHOTOM 3aBHCHT OT TOTO, HAac-
KOABKO T'PaMOTHO OpPTaHH30BaHbI MH(OPMAIIMOHHBIE [IOTOKH MEXKAy oObeKTa-
MH U CyOBeKTaMH o0pasoBaTeAbHOIO IIporiecca. 27% CTYOEeHTOB OLEHHUBAIOT
paboty HHCTUTYTOB B obaacTu obMeHa mHGpoOpMalreil Kak OTANYHYO, 36% —
Kak xopouiyio, 13% — Kak 04eHb IIAOXYIO, IIAOXYIO U CPEILHIOI0.
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BeaycaoBHO, nas GyAyIllero CIIeIIHAANCTa OYEHb BAXKHBIM SIBASETCS BOC-
TpeGOBAaHHOCTL IIOAYYaeMOI'o 00pa3oBaHHs Ha COBPEMEHHOM pBIHKE Tpyaa.
[ToaTOMy MHTETrPAAbHBIMHU [10KA3aTEASIMU YIOBAETBOPEHHOCTH CTYAEHTOB IIpe-
[OOCTaBASIEMBIMH UM 00pa30BaTEABHBIMU YCAYTaMH CTAAW OTBETHI Ha OBa BOI-
poca: O IOCTaTOYHOCTH oObeMa IIOAYYEHHBIX 3HaHWH M YMEHHH [Oas Kade-
CTBEHHOTO BBITIOAHEHUSI NPO(ECCHOHAABLHBIX O0SI3aHHOCTEY U YPOBHE IMIPUOO-
petaemoro obOpazoBaHUs. 52% CTYOEHTOB IIOAATAIOT, YTO OCBaWBAEMBIX 3Ha-
HUH B By3€ «IOCTATOYHO», 16% — «0e3yCAOBHO, OCTATOYHO», 22% — «CKOpee [I0-
CTaTO4YHO», TOABKO 3% CUNTAalOT, YTO 3HAHUNU He XBaTaeT; 7% 3aTpPyIHUAUCH
C OTBETOM. YPOBeHb cBoero obpazoBauusa 43% CTYyOEHTOB OIIEHHAH KaK XOPO-
muit, 30% — Kak OTAWYHBIH, 21% — KakK yIOBAETBOPHUTEABHBIN, 5% 3aTpyaHs-
AUCH 1ATh OTBET.

OayH 13 BOIPOCOB aHKETHI KacaaCsd BOBAEYEHHOCTH CTYZEHTOB B fe-
ATEABHOCTH II0 YIIPABACHHIO Ka4eCTBOM 00pa30BaHUsI: TOABKO 12% CTYZEHTOB
CUHTAIOT Cebs yJaCTHHUKaMH 3TOro mporecca, 71% OIMpOILEeHHBIX OTBETHAH,
YTO He IPUYACTHBI K TaKOU eaTeAbHOCTH, a 17% 3aTpyAHUANCH C OTBETOM.

KauecTBo 0Oy4eHMsT BO MHOTOM OIIPEAEASEeTCS MOTHBAIIMEH K IIpodecCH-
OHAABHOM JIEITEALHOCTH, & CACJOBATEABHO, K IIOAYIEHHIO BHICOKOH KBaAUDUKAIINH.
Boaee 80% CTyIeHTOB OTMETHAH, UTO 32 BpeMs 00yUeHHsI B YHUBEPCUTETE UX IIPEMI-
cTaBAeHUd O Oyayieii mpodheccuu cTaau 6oaee KOHKPETHBIMI; 58% pPECIIOHOEHTOB
yOeIuAVCh B IIPaBHABHOCTH BbIOOpa cIielrasbHocTH. Heobxomumocts mprobpere-
HUSI HAYYHO-HCCAEIOBATEABCKHX HABBIKOB JIAS TIPEACTOLIEH ITPOoheCcCHOHAABHOM
JEeATEABHOCTH XOPOIIIO IIOHUMAIOT 64% OIIPOILIEHHBIX.

[IpoBeneHHOE HCCAEOOBaHUE SIBASETCS OOBEKTHBHOM HH(MOPMAIIMOHHOM
6a3oit 1ag POpMHPOBAHUS CTYyAEHYECKOIO CTaHAapTa KadecTBa 0b6pa3oBaHUs.
Ero marepuasbl MTO3BOAWAU CKOPPEKTHPOBATL VYIEOHYIO, BOCIHUTATEABHYIO
U Hay4HYIO0 paboTy IMyTeM COCTaBAEHHS JOPOKHON KapThl Peasnu3alluU CTYAECH-
4eckoro craHgapra kadectBa B PITIIIY ma 2016-2020 rr., B KoTOpO#l Goaee
IIOAHO YYTEeHBI IMOTPEOHOCTH UM MHTEPECHl CTYAEHTOB, AMHAMHKA HX IIEHHOC-
THBIX YCTAHOBOK M OopHeHTalui. KpoMe Toro, Ha 0CHOBe pe3yAbTaTOB HCCAE0-
BaHUsS ITAAHUpPYeETCd pa3paboTaTh IPaKTHIYECKHEe PEKOMEHOAIINY, HAIIPaBACH-
HBIe Ha YAyYIlIeHHe OpraHM3alluHd 00pasoBaTEABHOI'O IIPOIlecCa B COOTBET-
CcTBUU C TpeOOBaHUAMH IOBBINIEHUS KadecTBA IIOATOTOBKHU BBILyCKaeMbIX
CIIEIIMaAHCTOB.

IMoayueHHass nH(popMalUsa AaeT HayYHO OOOCHOBAHHBIE MIPEACTABACHUI
0 KadecTBe 00pa30BaTEABHOM Cpeanl By3a B IIEAOM U BBLIIBASIET PEIIePHBIE TOY-
KU JIAS OIIpeeA€HHUs IPOOAEMHBIX YIaCTKOB €ro AESITEABHOCTHU C IIEABIO TaAb-
HEHIIIero ee COBEPILICHCTBOBAHUS HAa PA3AWYHBIX YPOBHSIX YIIPABACHUS.

Cmambst pekomeHd08aHA K nybaukayuu
0-pom mexH. Hayk, npog. B. A. KonHosbm
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