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YNPABJIEHUWE KAYECTBOM OBPA30OBAHUA HA OCHOBE
MOHUTOPUHIOBbIX MCCIIEQOBAHUNA

Annomauus. [lenb uccnedo8aHus, OIIMCAHHOIO B ITyOAUKAIINH, — HA OCHOBE
MOHHUTOPHHIa OOOCHOBAaTb CHCTEMHBIH IOAXOM B yIIPABACHHH KadecTBOM 00paso-
BaHUd.

Memodosiozus u memoduku uccredosaHusi. B xome paboTel c omopoit Ha
IPUHIUIIEI O0LIEHAYYHOH METOIOAOTHH IPUMEHSIACSH KOMIIAEKC B3aHMOIOIIOAHSIIO-
IIIUX METOJOB: TEOPETHYECKHUX — aHaAu3a, CHHTe3a, 0000IIeHHS Hay4YHO-METOIHU-
4eCcKUX paboT, COOTBETCTBYIOIIMX 3asIBACHHOM TeMe; SMIINPUYECKUX — aHKETUPO-
BaHU4, OIIPOCa, NHTEPBBIO, BKAIOUEHHOI'0 HAOAIOEHMs, a TakXke cOopa, HaKoIAe-
HUS, CTATUCTHUYECKOM 00paboTKU JaHHBIX.
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Pesynomamul u HayuHast HosusHa uccnedosarus. Co3aHa II€AOCTHAs YIIO-
psioYeHHas CHCTeMa KPUTEPHEB M IOKa3aTeAell KadecTBa AEATEABHOCTH 00paso-
BaTEABHOI'O Y4YpeXKIeHHsd. Pa3paboTaH KOMIIAEKC MOHHUTOPHUHIOBBIX IIPOLIEAYD,
BKAIOYAIOIINI aHKEeTHpOBaHHe abUTypPHEHTOB U UX POAUTeAel; BBIIIYCKHHKOB; Ce-
MECTPOBOE€ HHTEPBBIOMPOBaHME OOYyJAIOIIHXCH; aHAAM3 TPYAOYCTPOHCTBA BBIITyC-
KHHKOB, cOOp 3as1BOK 0T paboTomaTeseil Ha BBIITYCKHHUKOB AAHHOTO HaIIPaBACHUS
IIOATOTOBKH, €3KETOHOEe aHKeTUPOBaHUe paboronaTeseti.

Ipaxmuueckas 3Hauumocmes uccnedosarusl. IlokazaHO, YTO OTAaKeHHad
CHUCTEMa MOHHUTOPHUHIOB CAYZKHUT HU3MEPHUTEABHBIM HHCTPYMEHTOM, ITO3BOAAIOIIIHM
CBOEBPEMEHHO CUTHAAM3HPOBATH O BO3MOXKHEBIX COOSIX B 00pa3oBaTeABHOM IIPOIIEC-
ce Ha Pas3HBIX YPOBHSX, 00eCIIeYHBAIOIINM YCTOHYNBOEe (PYHKIIMOHHPOBaHHE By3a
KaK CAOXKHON CTPYKTYpPbl B COOTBETCTBHH C 3aJaHHBIMH IIapaMeTpaMH, B OIITH-
MaABHOM PEXKHME U C COXpaHEHHEM KadecTBa O6pa3OBaTeAI)HI)IX yCAyT.
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EDUCATION QUALITY MANAGEMENT BASED
ON MONITORING STUDIES

Abstract. The purpose of the research is to justify a systematic approach to
education quality management based on monitoring studies.

Methods. A set of complementary methods based on the principles of scien-
tific methodology is used: theoretical — analysis, synthesis, generalization of scien-
tific and methodical work in accordance with the stated theme; methods of empi-
rical research — questionnaires, surveys, interviews, participant observation with
the following collection, storage and statistical data processing.

Results and scientific novelty. The complete ordered system of criteria and
indicators of quality of activities of educational institution is created. The complex
of the following monitoring procedures is developed: the survey of students and
their parents at the completion of the module; the graduates questionnaire; stu-
dents semester interviewing; analysis of the graduates employment, collecting ap-
plications from the employers for graduates of the present areas of training, annu-
al survey of employers.

Practical significance. It is shown that the tried and tested system of moni-
toring serves as the measuring tool allowing to signal timely about possible failu-
res in educational process at the different levels, providing steady functioning of
higher education institution as difficult structure according to the set parameters,
in the optimum mode and with preserving quality of educational services.

Keywords: the quality of education, potential and resources of an educati-
onal institution, process approach, system monitoring studies, the criteria for as-
sessing the quality of education, the requirements and satisfaction of external/in-
ternal consumers of educational services.
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3a mocaegHHe TOAbI B IIEOArOTHYECKOM COOOIIECTBE W roCygapCTBE H3-
MEHUAUCH IIPEICTABACHUS O HATIPABAEHHOCTH, IIEASIX U pPe3yAbTaTax obpa3oBa-
HUs Ha BCeX YpoBH#AX. Ha mepBoe MecTo BhIABHUHYyTA IIpobAeMa KadecTRa.

Kak ormeuaeTr Ha cBoeM caiiTe akageMuK A. M. HOBHUKOB, «B HacTosIIee
BpeMs B OT€YECTBEHHOI cHcTeMe 00pa3oBaHUS OTCYTCTBYET “IIPO3PayvyHOCTD”
U OTKPBITOCTH IIPOLEAYP OLIEHKH KadecTBa 0o0pa3zoBaHUA. Pe3yAbTaThl OILlEHKHU
KadyecTBa ITOATOTOBKU BBIIIyCKHHUKOB HE CTAHOBHATCS OOCTOSIHHUEM OOIIECTBEH-
HocTH. B Poccuu noka He pacrpocTpaHeHa Tpaaulius oHUIIMaAbHBIX U 0obIe-
CTBEHHBIX PEUTHHIOB 00pa30BATEABHBIX YVUPEKAECHUM, KAK BO MHOTHUX €BpO-
nerickux crpaHax. CyIlecTBYyIOIIad CErofHs IIpaKTHKa OIleHKM KadecTBa I1OMI-
TOTOBKH BBIIIyCKHUKOB POCCHUICKOH CHCTEMBI O00Opa3oBaHHs HOCUT BEIOMCT-
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BEHHBIH (OoTpacaeBoif) xapakrep. Hu B mocraHoBke I1ieaedi 0o0ydeHHUsI, HU
B OIIEHKE CTEIleHH HUX JOCTHKEHHd 00ydaeMBIMH He IIPUHHMAIOT y4acTHs HHU
001IleCTBEHHbIE OPTaHU3AaIluY, HU POAUTEAH, HH paboTogaTeAn Kak oTpebuTe-
AU “TIpomyKTa”, IPOU3BENEeHHOTO B CUCTeMe oOpa3zoBaHus» [14].

OnHakKoO B IIOCA€IHHE roAbl By3bl Poccuu npeanpuHHUMAIOT IIary, Harl-
paBA€HHBIE Ha ITOBBLIIIEHHE OTBETCTBEHHOCTH 00pa30BaTEABHBIX yUpeKAeHUH
B 06AaCTH yIpaBA€HHS KadeCTBOM, BHEApssd CHUCTEMbl MeHEI)KMeHTa Kade-
CTBa Ha OCHOBe TpebOBaHUM MeXKAYHAPOAHBIX cTaHmapToB cepuu ISO 9001
[6, 7, 9, 11-13, 15, 18]. Vmeoaorusa BceobIlero MeHeIKMEHTa, peasnusyemas
B cragaapTtax cepuu ISO 9001, npengaaraeT MeTOAbl YIIPABACHHUSA IIPOLIECCAMH
00pa30BaTEABHOIO VUPEXKIECHUS M HalleAWBaeT Ha ITIOCTOSHHOE YAYYIIIeHHE HUX
pe3yabpTaToB [15].

C TOYKM 3peHHsd IeJATOTHKH, KadeCcTBO o0pazoBaHHs Hauboaee IIOAHO
packpbiTo B paborax M. [ToramrHuka: y4deHbIH IIOHMMaeT ero Kak COOTHOIIIe-
HHEe IIeAH U pe3yAbTaTa, Mepbl JOCTHUKEHHUS IieAel — T. €. 3TO TO, YTO JOAIKHO
IIOAYYHUTBLCH; TO, YTO IMOAYYHAOCH U KakKo# I1eHoM 3To mocturHyTo [10]. E. T'ad-
dopoBa, B. Basaban, B. KpaBueHKO paccMaTpUBaIlOT KadecTBO oOpasoBaHUsd
B IIIMPOKOM CMBICAE — KaK IIPOIIECC, PEe3yAbTaT U 00pa3oBaTEABHYIO CHCTEMY;
B Y3KOM — KaK «Ka4eCTBO IIO/ITOTOBKHU CIIEIIMAaAHCTOB». [I0OCKOABKY B IIOCA€IHEE
BpeMsa cPOPMHPOBAAOCH IIPENCTaBAEHHE 00 0O0pa3oBaHUM KaK o cepe, oKa-
3bIBAIOIIEH COOTBETCTBYIOILIETO POJiA YCAYTHM Ha COBPEMEHHOM pPBIHKE, ITPOU3-
BOZSILEH ONpeNeA€HHBIH NIPOAYKT, UMEIOIIHUi CBOHM MOTPeOUTEABCKUH anpec,
KaTeropus KadecTBa B 06pa3oBaHUU Bce OoAee SBCTBEHHO 00peTaeT 9KOHOMHU-
YeCKU#H moATeKCT. [IAd coXpaHeHHs KOHKYPEHTOCIIOCOOHOCTU IIPOM3BOIUMOM
IPOAYKIIMH 00pa30BaATEABHOMY YUPEXKICHHUIO HEOOXOOUMO IOAAEePKUBATD JOC-
TATOYHBIN YPOBEHb €€ KadecTBa. ITO CHEeU(PUIECKHH pecypc, KOTOPbIM Heob-
XOAMUMO yIpaBAsSTh. C TOYKH 3peHHUs SKOHOMHYECKOTO IIOAXO04a, KadyeCcTBO 00-
pa3oBaHUA MOKET OBITH OIIPEeNEeACHO U KaK YPOBEHb JOCTUKEHUS PEe3yAbTATOB,
COOTBETCTBYIOIIIUH rocymapcTBeHHBIM craHzaptaMm (M. A. Sumusada, B. I'. Kaszano-
Buy, [I.II. CaBeareBa). U. B. Komeera wu E. A. lllykauna, paspaborasiiue
U alrpoOHUpOBaBIINE METOAUKY COIIMOAOTHYECKOTO MCCAE0OBaHUA KadecTBa 00-
pas3oBaHUS B HETOCYNApPCTBEHHBIX By3aX, TAKXKE CBS3bIBAIOT 3TO KadeCTBO
C HOPMaTUBHBIMH TpebOBaHUAMHM OOIIeCTBA K OJHOM M3 BasKHEUIIIMX CBOUX
noxcucteM. IIpensarasg cBoe TOAKOBaHHME KadecTBa, 3TH aBTOPhI YKa3bIBAIOT
Ha HeoOXOAHMMOCTE COOTBETCTBHA 00pa30BaTEABHOH IIOCHCTEMBI KPUTEPUIM
3(ppeKTUBHON AEATEABHOCTH, T. €. Ha HEOOXOAUMOCTE BBIIIOAHEHHS €0 COITH-
aABHBIX (DYHKIIMY B IIEAIX IMOAACPIKAHUST KadeCcTBa OITHMU3AINHU. A, HAIPHU-
Mep, H. B. [IlunayeBa TpakTyeT KauyeCcTBO 00pa30oBaHUs KaK Mepy COBIIaIeHUS
XapakTepa, COMepzKaHHd, YCAOBHM U Pe3yAbTATOB [ESITEABHOCTH obpas3oBa-
TEABLHBIX YYPeXAECHUH C MOTPeOHOCTIMHM H OXXKUAAHUAMH O0IIecTBa, pa3AWY-
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HBIX COIIMAABHBIX TPYIII, IIOIIyTHO 3aMevasi, YTO 3aIIpOChl U OXKUJAHUS OTHAEAD-
HBIX IIOTPebuTesedl 3HAYUTEABHO OTAMYAIOTCS, YUTO CO3MAEeT IIPOOAEMBI B Te-
OpHHU U IIpaKTHKe obecliedyeHHs KadecTBa oOpasoBaHuda. Ha aTo obpamaror
BHuMaHue U E. B. KomeeBa ¢ E. A. lIlykauHo#, no6aBasas, BIpodeM, YTO, C II0-
3UIIHUHE COLIMOAOTHH, ITAAOHA KadecTBa 00pa3oBaHUs U OBITH HE MOXKET, ITOC-
KOABKY PE€Yb HET O COIIOCTaBAEHUU Pa3AUYHBIX, 3a4acCTyIO IIPOTUBOPEYHBBIX
MHEHHH yYaCTHHKOB B3aMMOAEHCTBHS B obpaszoBaTeAbHOM mpoliecce. [Ipu
5TOM IIOKa3aTeAeM KadecTBa 00pa30BaHUA SIBASETCS CTEIIEHb COTAACOBAHHOC-
TH UX UHTEPECOB.

M. A. KaayruHa ccelaaetrca Ha MHeHHe A. C. 3amneconkoro, KOTOPbIM MHO-
HUMAaeT KadyeCTBO KaK «COBOKYITHOCTE CBOMCTB, XapaKTEPHUCTHK 00pa3oBaTeAb-
HOTO IIpollecca, O0ECIeYMBAaIOIIUX €r0 CIIOCOOHOCTH YAOBAETBOPSATH IIOTPed-
HOCTBH KaK OTHEABHBIX TpazkJaH, TaK U IPEANPHUATHH U opraHu3aliui, obiie-
CTBa U rocylapCTBa» U «CUCTEMY 3HAHUU, YyMEHUN, HaBBIKOB CII€I[HAaANCTa, KO-
TOpbIE HAXOAAT BhIPa’KEHHE B €r0 BOCTPE6OBaHHOCTH ITPOdeCCHOHAABHOM Ccpe-
not» [10].

3akon «O6 obpazoBanHuu B Poccuiickoit demepaliuu» ompenesdeT Kade-
CTBO 00pa30BaHUa KaK «KOMIIAEKCHYIO XapaKTEePUCTHKY 00pa30oBaTEeALHOU me-
SITEABHOCTH U IOATOTOBKH OOYYAIOIETroCs, BBIPAXKAIOIILYI0 CTENEeHb HX COOT-
BeTCTBUA (eflepasbHBIM TOCYAapPCTBEHHBIM 00pa30BATEABLHBIM CTaHOAPTAM,
denepasbHBIM TOCYAAPCTBEHHBIM TpeOOBaHUAM U (HAH) NOoTpebHOCTAM (HHU3U-
YEeCKOT0 HAH IOPHUAMYECKOTO AWIlA, B HHTEpecax KOTOPOTO OCYIIEeCTBASETCS 00-
pasoBaTeAbHasl OEATEABHOCTH, B TOM YHCAE€ CTEINEeHb MOOCTHUKEHHUS IIAaHUPY-
€MBIX pe3yABTaTOB 00pa3oBaTeAbHO IIporpaMMmsl [20].

B pabore H. H. AHUCBKUHOM oTMedeHO: «KadecTBEeHHOe 00pazoBaHUE —
IIPOAYKT XOPOILlIo paboTarolieil CHCTEMBI YIIpaBA€HHS KaK Ha YPOBHe ob0pa3zo-
BaTEABHOTO YVUpEXKAeHHd, TaK U Ha YPOBHE Bcel oTpacAu. A [ad yIpaBA€HUS
HaM HEOOXOAMMO MUMETh aeKBATHYIO MOIEAb U OIIPEAEAUTHECS C KPUTEPHUIMH.
Hcnoab3yd B IpaKTHKe yIIpaBA€HUECKHE HHCTPYMEHTHI Ka4eCTBEHHOI'O MEHEI -
2KMEHTa B BHUJE CEPUHU MEXKIAYHAPOAHBIX CTAHAAPTOB M AUPEKTUB ENQA mau
Mmonean EFQM, o6paszoBaTeAbHOE yuUpeKIeHHE IIOBBIIIAET CBOIO CIIOCOGHOCTH
rapaHTHPOBATH OKA3aHUE MOTPEOUTEAIO YCAYT 3aJaHHOIO (OKHAAEMOro, JKeAa-
eMoro) KadecTBa IIpu yderTe TpeboBaHUiI rocyzapcrBa. KoHIlenTyaabHO Bce
MOJEAU KadeCTBEHHOI0 MEHEIXKMEHTa OIUpPAaloTCd Ha BOCEMb M3BECTHBIX
IPUHIMIIOB: OPUEHTAIlUS Ha ITOTPEOUTEASI, AUIEPCTBO PYKOBOAUTEAEH, BOBAE-
4yeHUe IIepCoHAaAa, IIPOIIECCHBIM IIOAXO0M, CUCTEMHBIH II0XO, IIOCTOSTHHOE YAYY-
IIeHWe, yIpaBA€HHEe Ha OCHOBe (PAaKTOB U B3aHMOBBITOAHBIE OTHOIIEHUS
C rocTaBIIMKaMI [1].

OGobiiast TpUBeAeHHBIE BBILIE OMNPENEACHMUsSI, MOXKHO CAEAATh BBIBOLI,
4TOo IIOJ, Kauecmeom obpa308aHusl IOHUMAETCs Beaylllas XapaKTePUCTHKA 00-
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pa3oBaHUsd, OTpaskamlIllas CTeIIeHb COOTBETCTBHUS PEaABHBIX JOCTHUTAEeMbBIX BY-
30M 00pa3oBaTEABHBIX PE3YABTATOB MHTEPECAM AMYHOCTH, HOPMATHBHBIM Tpe-
OOBAHMUAM H COIIMAABHBIM OKUIAHUIM.

B l'ocynmapcTBenHo# mporpaMmme Pd «PaszButne obpazoBaHua» Ha 2013-
2020 rr. yKas3pIBa€TCsd, YTO B IIOCACIHEE AECATHACTHE MPEANPUHAT PAL IIAaroB
II0 coziep3KaTeAbPHOM MOZepHH3AIIMH ITPOhEeCCHOHAABHOIO 00pa3oBaHusd, ITOBBI-
IIEHHUIO €T0 Ka4decTBa U I10 HHTETPallli POCCHHCKOTo IpodeCCHOHaABHOTO 00-
pas3oBaHUS B MEXAyHapOoOHOE IIPOCTPAHCTBO. B mepByio odepenr pedsb HOET
0 IPHUAAHUK THOKOCTH 006pa30oBaTEABHBIM IIpOrpaMMaM, IPEeOJOACHUN paHHeH
V3KOH CIlellMaAn3alliy, BHEAPEHUU (pedepasbHbIX MOCYAapPCTBEHHBIX 006paso-
BaTeAbHBIX CTAHAAPTOB, KOTOPBIE IIPEAYCMATPUBAIOT OOABIIYIO CAMOCTOSTEAD-
HOCTBH 00pa30BaTEAbHBIX OPraHU3allUil ¥ HHAWUBHUAyAAH3allHI0 obydeHus. Of-
HaAKO HOBbI€ BO3MOXKHOCTU HCIIOAB3YIOTCH HEOOCTATOYHO IIpexKe BCETO H3-3a
He/oCcTaTKa CTHMYAOB K IOBBINIEHHIO KadecTBa. JacTh CHCTEMBI IIpodeccH-
OHaABHOT'O 00pAa30BaHUS OCTAETCH 3aKPBITOM [OAS CBOHX OCHOBHBIX 3aKa34YH-
KOB [5].

CoBpeMeHHBIE yCAOBHA U pa3BUTHE OKOHOMHKHU IIPEIbSIBAGIOT HOBBIE
TpeboBaHUA K CTPYKTYpPE M KadeCcTBY IOATOTOBKH CIEIHaAUCTOB. HbIHeNTHAS
obpasoBaTesbHasl CUTyallHs AUKTYET HHbIE YCAOBHUS [AS VIIPABACHYECKHX ac-
IIEKTOB IIOCTPOEHUA 00pa30BaTEABHOrO IIpoliecca B By3e. B mocTukeHuu Kade-
CTBEHHBIX PE3YABTATOB 00pa30oBaHHs 3aMHTEPECOBAHBI HE TOABKO 0OOpa3oBa-
TeAbHble OpraHM3alluH, HO U paboTomaTeAr, HHBECTOPHI U APYTHE COIIHAAbHBIE
apTHEePHI.

CBoJZ eBpOIEHCKHUX CTAHOAPTOB, pa3paboTaHHBIN CcOTpygHUKaMHu EBpo-
IEeMCKOH accoualiy TapaHTHH KadecTBa BhIcuIero obpaszoBaHug (ENQA)
(dpeBpans 2005 r.) B cooTBeTCTBUU C BepAMHCKUM KOMMIOHUKE OT 19 ceHTs0-
pa 2003 r., npeArioaaraeT, YTo TAABHBIM I'apaHTOM JI0AXKEH OBITH caMm By3. Ilo-
5TOMy OBIAM HPHHSTHI EBpomefickue cTaHAaPTHI U JUPEKTUBEL II0 CAMOOIIEHKE
KadecTBa BHYTPH YHUBEPCUTETOB, BKAIOYAIOIIHE Pa3paboTKy ITOAUTHKH U CBsI-
3aHHBIX C HeH mpoleayp obecliedeHHsd KadecTBa U CTAHIAPTOB CBOMX IIPOT-
paMM u cepTUdHUKaTOB [19].

OreHka KadecTBa paboThl By3a IIPOBOAUTCS Ha OCHOBE aHaAM3a TOTO,
KaK OH OPHEHTUPYET CBOH IIOTEHIIMAaA U PeCypChl Ha KOHEYHBIH HHTETPHUpPO-
BaHHBIH pe3yAbTaT, B KOTOPOM BOIIAOIIEHBI TPEOOBAHHS AMYHOCTH K CBOEMY
o6paszoBaHuio, TpeboBaHUS POoeCCHOHaABHOM chephbl KaK ITOTPEOUTEAS Kal-
POB BBICIIEH KBaAM(HUKAIINKU U TPeOOBAHHUS TOCYAapCcTBa, 00eCIedrBaroIIero
MaTepUaAbHO-TEXHHUYECKHe, (PUHAHCOBO-3KOHOMUYECKHE U IIPOYHE YCAOBUS
YHKIIMOHHUPOBAHUS U IIO3UTHBHOTO Pa3BUTHA 00pa30BaATEABHOI'O yUpexKe-
Huda [8]. LleaocTHad ymopsagodeHHasd CHUCTeMa IoKasaTeAel KadecTBa JAeSTeAb-
HOCTH By3a IIPEACTABAIET OCOOBIM MHTepec OASd TeX, KTO OTBedYaeT 3a IIPUHS-
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THe perreHuil. [loaToMy He caydaiiHO co3maHHBIe B cdepe MaTepHasbHOTO
IIPOU3BOACTBA CTAHAAPTHI VIIPABACHHS KadeCTBOM TOBApPOB U YCAYT (CHCTEMBI
MeHeIKMEHTa KadecTBa) OKAa3aANUCh BOCTPEeOOBaHHBIMH 00pa3oBaTeAbHBIMH
VIpEeXKAEHUAMU U OpraHM3aluaMH. OTO MEXKAyHapoAHBIM craHmapt ISO
90012015 [3], B COOTBETCTBHHU C KOTOPBIM yIIpaBA€HHE KadeCTBOM KakK pe-
3yABTATOM H IIPOIIECCOM B IIPOM3BOJICTBEHHOM, COITHAABHOM, 0Opa3oBaTeAbHOMH
CHCTEMeE MOAXKHO OBITH HAIIpaBAEHO Ha BBISIBAECHUE, COKpAllleHUe, YCTPaHEeHHe
nedeKTOB 3TOH CHCTEMBI, a TAABHOE — Ha IIPEeAyIIPEKAEHHIE HX IT0SIBACHHU.

Jlag Hac IpencTaBAseT MHTEPEC CTPaTerHus II0 oOeclleYeHHIO KadecTBa
IOATNOTOBKHM BBIIIYyCKHUKOB. OTO OJHO W3 HaIPaBACHHUH MEHEIXKMEHTa Kade-
CcTBa By3a. PykKoBomuTearo o0pa3oBaTEeARHOM IPOrpaMMbl, peasu3yeMoil B By-
3e, KakK IIPaBHAO, 3aBeayiomeMy Kadeapod MAW AeKaHy, HECOMHEHHO, BasKHO
BBIABUTH U IIPOAEMOHCTPHUPOBATE BCE Ay4YILIEE, YTO €CTh Yy 3TOIO KOAAEKTHUBA
B [1€AOM, y Ka’KZIOTO U3 IIperogaBaTeAcii B OTAEALHOCTH, YeM 00eCIIeduBalOTCs
yCIIEXH B peasHu3allid o0pa3oBaTeABHOH IIporpaMMbl M 3a CHYeT KaKUX BHYT-
PEHHHUX PECYPCOB IIPEAIIOAAraeTCs JaAbHEHIIIee COBEPIIEHCTBOBAHHE IIPOLIEC-
ca U €ro pe3yAbTaTOB. YIIPaBACHHE DPeasH3alluel IIporpaMMbl HA OCHOBE Me-
He/XKMEHTa KadecTBa IIPearosaraeT, YTO ero IepcoHaa IIpruodpeTaeT ypoBEHb
KOMIIETEHTHOCTH, OTBedarolui (rusocopuu KadecTBa, 4TO TPeOyeT OT Hero
HapsdAy C OCBOEHHEM CHCTEMHOTIO IIOAXOAA IIPOLIECCHOTO MBIIIAECHHUS, IIOCKOAB-
Ky BO3HHKAaeT IIpobaeMa COIIOMYMHEHHOCTH, HEPAPXHUH IIPOIIECCOB Ha Pa3HbIX
YPOBHSIX YIIPABACHHS.

IIporieccHOE MBIIIAEHHE — TAKOM B3rAd] Ha MHP, KOTOPBIM CTPEMHUTCH
TO, YTO BHUIUT, IIPEACTABUTDL B BHIE IIPOILIECCA: CTAHOBACHHUH, PA3BUTHH, yCO-
BEPIIIEHCTBOBaHMUS, (DOPMHPOBAHHS, KOPPEKIIUH; II03TOMY IIPOIIECCHBIM ITOM-
xon TpebyeT B (POPMYAHPOBKAX AIOOBIX 3a[ad ONEPAIMOHAABLHO OIIPEAEASTH
KOHEYHBbIE U IPOMEKYTOYHbIE ITEAU (OKUOAaEMbIe Pe3yALTAThI) TAKUM 00pasoM,
4yTOOBI Ha KaxK/JOM IJTalle IIPoIlecca CYIIEeCTBOBaAa BO3MOXKHOCTH IIPOBEPKHU
PEAABHO IIOAYYEHHBIX DPE3YyABTATOB Ha HX COOTBETCTBHE ILIEAIM [Ad BCEX, OT
PYKOBOAMTEAST 00pa30BaTeAbBHOM IPOTrpaMMBbl [0 IIperogaBaTeAs KOHKPETHOH
JOUCLIUIIAWHBI.

CucremMa KadecTBa CTAHOBHUTCS OJHHM H3 CPEACTB (DOPMHPOBAHHS COT-
AACOBaHHOH OTBETCTBEHHOCTH 34 KOHEYHBIE DPE3YABTATBI AESATEABHOCTH By3a
BCEX PYKOBOOUTEAEH Ha BCEX STallax yIpaBAdeMBbIX IporeccoB. Ho maa atoro
KazKIbI¥ «XO3fHH» IIPOIleCCa, PYKOBOAUTEAb CTPYKTYPHOTO IIOAPA3AEACHUS,
JOAXKEH OCBOMTB AOTHKY IIPOILIECCHOTO IIOAXOJA, paccMaTpHBas AeATEABHOCTH
CBOETO KOAAEKTHBA KaK YIpaBASEMBIH (caMoyIIpaBASeMbIi) IIpoliecc, B KOTO-
POM MOZKHO BBIYACHHUTH U OIIPEAEAHUTH B CHCTEME COTAACOBAHHBIX IIOKa3aTeAeH
BXO/l, Y3AOBBbI€ TOYKH IIPOMEKYTOYHOIO KOHTPOAS U BbIxod. CoennMHEHHE CHC-
TEMHOI'O IIOAXOAa C IIPOIIECCHBIM MBIIIACHHEM H3MEHSET OCHOBY pPa3paboTKHU
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yIIpaBA€HYECKHUX PEIIeHUH, IIepeBOAs YIIPABAEHUECKYIO AeSITEeABHOCTb PYKOBO-
OUTeAsd B MHHOBAIIMOHHBIH pPEeXKUM, 3acTaBads NeHCTBOBAThH Ha OIlepeKeHHe,
IIPOTHO3UPOBATh OAMZKAMIIINE U OTCPOYEHHBbIE PE3yABTATHI, IPUHHUMAaeMble Ha
KasK/IOM YPOBHE CHCTeMBI. Tak, nmpu pa3paboTKe CTpaTeruu obOecledeHNs Ka-
yecTBa 00pa30BaTEABLHOM IIPOrpPaMMBI €€ PYKOBOIUTEAID HEOOXOIHMMO COTAACO-
BaTh OOKYMEHTBI C MHCCHEH, IIOAUTHKOI, COOCTBEHHOH OTBETCTBEHHOCTBHIO
B 06AaCTH KadecTBa By3a B IIEAOM, IIPUBAEKAd K 3TOH IIPOIlleAype HE TOABKO
IIperiogaBaTeAei, HO M o0ydaloIuxcs. A IIpH OlleHKe KadecTBa oOpasoBaHHe
cAeyeT aHaAM3HPOBAaTh HE TOABKO KaK KOHEYHBIH pPe3yAbTaT, HO M KaK Kade-
CTBO 00pas3oBaTeAbHOTO Ilporiecca. TOABKO Takas CKOOPAHUHHPOBAHHOCTE MO-
JKeT IIPUBECTH K IIOAOKHUTEABHOMY HTOIY — BBICOKOMY KadeCTBY IIOATOTOBKH
BBIIIyCKHHUKOB.

YrnpaBaeHHME KadecTBOM 00pa3oBaTEABHOH IIPOrpaMMbl HaYHHAETCS
c bopMHpOBaHHS KOMIIAEKTa [JOKYMEHTOB, pa3pabaThIBaeMbIX U yTBEPIKIAA-
€MBbIX BBICHIHM y4eOHBIM 3aBeIeHHEM CaMOCTOSTEABHO C yueToM TpeboBaHUMH
PBIHKa TpyZa Ha ocHoBe PenepasbHOI0 TOCYAAPCTBEHHOTO 00pa30BaTeABHOTO
cTaHmapTa II0 COOTBETCTBYIOIIEMY HAaIIPaBA€HHIO IIOATOTOBKH. B coorBert-
ctBuu Cc4.9 cT. 2 ®3 PO or 29 mekabpsa Ne 273 «O6 obpazoBauuu B Poc-
cutickoit Penepaiyn», «obpazoBaTeAbHas IIporpaMMa — KOMIIAEKC OCHOBHBIX
XapaKTEePUCTHK oOpa3oBaHudA (00beM, comepzKaHHe, ITAaHHPYEMbIE PEe3yAbTa-
TBI), OPTaHU3AIIMOHHO-TIEIAaTOTHYECKUX YCAOBHH M B CAydasx, IIPEIyCMOTPEH-
HBIX HacTodmmmM PenepasbHbIM 3aKOHOM, (POPM aTTeCTallUH, KOTOPBIH IIpem-
CTaBA€H B BHe y4eOHOTO MaaHa, KaAeHAapHOTo ydeGHoro rpaduka, pabodux
IIporpaMM y4eOHBIX IIPEIMETOB, KyPCOB, JUCILHUIIAMH (MOAyA€H), HHBIX KOMIIO-
HEHTOB, a TaKyKe OIIEHOYHBIX KM METOAWYECKHX MaTepuasoB». OOpazoBaTeAb-
HBIH IIPOLIECC II0 IIPOTPaMMaM BBICIIIET0 00pa30BaHUs perAaMeHTUPYETCs IIPH-
Ka3oM MwuHHcTepcTBa obpaszoBaHusa U Hayku PP ot 19 nekabpa 2013 r.
Ne 1367 «O6 yrBepxkaeHHHU llopsiaka OpraHU3AIMH U OCYLIECTBACHHS 00pa3o-
BaTEeABHOM ESTEABHOCTH II0 00pa30BaTEABHBIM IIpOrpaMMaM BBICIIETO oOpa-
30BaHUd — IIporpaMmaM 0OakKasaBpuaTta, IporpaMMaM CIEeIUaAuTeTa, IIPOor-
pamMMaM MarucTparypbD. IIpHBAeKaTEABHOCTH 00pa30BaTEABHOM IIpOrpaMMbl
KakK Oasg obydarolmmxcs, TakK M Oas paboTomaresedl KOAAEKTHBBI pazpabordm-
KOB MOTYT OTPAa3HUTh B [IAQHHUPYEMBIX Pe3yAbTATaX OCBOEHUS AaHHOM IIpOTrpaM-
MBI, & UIMEHHO B KOMIIETEHIIUAX 00yJaloIMXCcsl, BBEAEHHBIX opraHu3alyeii 1o-
IIOAHHUTEABHO K KOMIIETEHIIHSIM, YCTAaHOBAEHHBIM O0pa30BaTEABHBIM CTaHIAP-
TOM, C Y4ETOM HAIMIPaBACHHOCTHU (IPO(HAS) OAyIaeMoi crieruasbHOCTH [17].

Pa3paboTaHHYI0O OCHOBHYyIO 00pa3oBaTEABHYIO IIpOorpaMmy Tpebyercs
IOAMAEPKUBATh B aKTYaABHOM COCTOSHHH. OTO BO3MOXKHO B TOM CAy4Yae, €CAH
006pa3oBaTEeAbHYIO ESITEABHOCTb pacCMaTpUBaTh KaK IIPOLECC, BKAIOYAOIMH
€KerogHoe 0OHOBAECHHE paboumx y4ueOHBIX IIAGHOB; YIIPABACHHE PACITHCAaHUEM
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C y4eTOM HWHIUBUAYAABHBIX 00pPA30BATEABHBIX MAapPIIPYyTOB IIPU COUYETAHUHU
pa3AMYHBIX (GOPM 00yUeHMs; yIIpaBAeHHEe KOMaHIOH IperogaBaTeAei; yIIpas-
A€HUE MOJAYAEM — COBOKYITHOCTBIO JUCITUIIAWH, 00ecIiednBaronx GopMUpoBa-
HHE COOTBETCTBYIOIINX KOMIIETEHIIUH C yUeTOM aHaAM3a Pe3yAbTATOB aHKETH-
poBaHus 00y4aromuxCcsl, BBIIIYCKHUKOB U paboTomaTeAel; yIpaBA€HHE HHIU-
BHUAYAABHBIMH MapLIPyTaMHU HU3ydeHUs] y4eOHOM MUCIIMIAMHBI HA OCHOBE Ba-
PHUATUBHBIX BHIOB AEATEABHOCTH; YIIPaBACHUE Kapbepoul BBIITIyCKHUKOB; aHa-
AV3 YOOBAETBOPEHHOCTH O00ydYaloUIMXCcd opraHusalyeil ydeOGHOTro IIpoliecca;
pPa3BUTHE MEXAYHApPOTHOTO Hay4YHOTO oOMeHa; IpOoBedeHHE MAaCTep-KAACCOB
BeAyLIUX IIperiofaBaTeAeii; oOydeHHe OeHiCTBUEM (KEMChl, HWMHUTAIMOHHBIE
U IEAOBBIE UTPHI, TPEHUHTH); IIPOBEAEHNE THEH Kapbephbl U Ap.

UHCTpyMEHTBI, KOTOPble MOXKHO HCIIOAB30BaTh IIPH YIIpaBACHHH Kade-
CTBOM 00pa3oBaHUd, — aHKETHUPOBaHUE OOyYAIOIIHUXCS II0 3aBEePLIEHUH MOMY-
ASI; €XKerofiHoe aHKeTHpOBaHHe paboTomaTtesell, BBIIIYCKHHKOB; CEMECTPOBOE
WHTEPBLIONPOBAHNE OOyYAIOIINUXCsl; aHAAW3 TPYAOYCTPOHCTBA BBIIIyCKHUKOB,
cbop 3ag9BOK OT paboTomaTeseil Ha BBIIMYCKHUKOB JAHHOTO HAIIPaBACHUS IIO-
TOTOBKH.

CoraacoBaHHad OTBETCTBEHHOCTh PYKOBOAMTEAEH BCEX CTPYKTYPHBIX
noapaszeAeHUH By3a (popMHpPYeETCsl IIPU COBMECTHOM KOMIIAEKCHOH nopaboTke
Y MOHHUTOPHHTE OCHOBHBIX IIPOIIECCOB B yieOHOM 3aBeNEeHUN KU CKOOPIUHHPO-
BaHHOCTH AeHCTBUI yYaCTHHUKOB 00pa3oBaTeABHOTO IIpoliecca. Takoe yIpas-
A€HUE 10 TOPU30HTAAU II03BOASIET JKECT4Ye OIIpeneAsdTh chpepy OTBETCTBEHHOC-
THU KazKJI0TO 3a IPOMEKyTOYHbIE PE3yABTATHI.

AKTyaAbHBIMH IIPEACTABASIOTCS BOIIPOCHI, II0 KAKUM KPUTEPHUIM IIPOU3-
BOZUTH OLIEHKY U MOKHO AH BOOOIIe H3MEPUTH KadyeCcTBO oOpaszoBanus. Coraa-
cUMCd B JaHHOM cAydae c MHeHueM H. E. Maxkap, KoTopoe IpuBeAeHO
B cratke /1. II. [TormoBa: «...KauyecTBO 00pa3oBaHUS C TPYAOM HommaeTrcd pop-
MaAM3alli¥ U KOAMYECTBEHHBIM H3MepeHusM... He Hamo cTpeMHUTbCS K Kec-
TKOMY HU3MEPEHHI0 KadecTBa oO6pa3oBaHUsI, AIOOble U3MEPEHUs IIPOBOAST AIO-
U, TI09TOMY OT CyOBEKTHBHOCTH OIIEHOK 31eChk He yHTH» [16].

Ob6paTuMcss K KOHKPETHOMY IIpHUMepPy. B OCHOBe KOHIIEIIIMM MOHHUTO-
PHHIOBOI cHCTeMBblI MBaHOBCKOM roCyJapCTBEHHOM MEOUIIMHCKOM aKaJleMHH
(MBI'MA) AexXUT MOeAb HEIIPepPbIBHOTO yAyUIlleHHd ITpolieccoB lllyxapra — e-
MuHra uau 1ukaa PDCA, nmpuMeHeHHe KOTOPO# B OLIEHKE KadecTBa obpa3oBa-
HUS I103BOAdET 3P(PEKTHBHO VIIPABAATH ITOH MEITEABHOCTBIO Ha CHCTEMHOM
OCHOBE.

MOHUTOPHHT 06pa3oBaTeAbHOTO mpoiiecca B UBMA IT03BOASIET OIIEHUTH
€T0 Ka4eCTBO 10 CAEAYIOIINMM OCHOBHBIM HAIllPABACHUIM:

1) orpeneseHne 06pa3oBaTEABLHOM TOTPEOHOCTH U IieAel 00yJIeHs;

2) mpoeKTUpoBaHUe (pa3paboTKa) U MAaHUPOBAHUE O0yIECHUST;
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3) npoBeneHue OOyUEHUS;

4) oLIeHKA Pe3yALTATOB O0yJIEHHUSI.

IIpu aToM IpHUHHMAaeMble yIIpaBA€HYECKHE U IearOTHYeCKHUe pelIeHUS
OIIMPAIOTCS Ha aHAAW3 BBIIIEHU3A0KEHHBIX ACIIEKTOB 00pPa30BaTEABHOIO IIPO-
ecca.

B onenke kauectBa obyuenus B IB[MA npuMeHSIE€TCS COIIOAOTHYECKHH
MeTon. IlocpeAcTBOM aHKETHPOBAHUS BBISIBASIOTCS TpeboBaHUS abUTypHEH-
TOB U UX POOUTEAEH, IIpeabsBAdeMble K YCAOBUAM oOydeHus B IBI'MA; ymoB-
A€TBOPEHHOCTH O0y4YaroIIMXCs KadeCcTBOM 00pa30BaTEABHOTO IIPOIlecca; YIOB-
AETBOPEHHOCTE paboTomaTeseli Ka4eCTBOM ITIOATOTOBKH BBIITYCKHUKOB.

TpebGoBaHMsI BHEIIHHUX ITOTPeOUTEAEH — poouTeseii U abUTypHUEHTOB, IIPelb-
SBAsIEMBIE K YCAOBHUAM 00ydeHus: B IBTMA, u3y4aAuch HOCPeOCTBOM IOPSIIKO-
BOH HIKaABI (IIKAABI PAHKMPOBAHHS), COCTOAIIEH U3 7 IMyHKTOB. [IByM rpymnmnam
PECIIOHAEHTOB (a0UTypHEHTAM H HUX POAUTEASIM) IIPEIAArasoCh IIPOPaHKHUPO-
BaTh TpeboBaHUS B IIOPSAKE BO3pPACTAHUS UX IpeAIloYTeHUuil. PacnpeneseHue
TpeboBaHUY pomuTesel M abHUTYPHEHTOB K KadecTBY oOpasoBaHud B BI'MA
IO CTENEHH 3HAYMMOCTH ITOKa3bIBAET, YTO IIPHUOPHUTETHBIMH SABASIOTCH «BBICO-
Kad KBaAWU(pUKAaIIHUdg, ONBIT IIperofaBaTeAci» 1 «BBICOKHHE yPOBEHb ITPO(ECCH-
OHAABLHOM IMPAKTHYECKOM MMOATOTOBKH O0yYAIOIIMXCsI» (IEPBOE U BTOPOE MECTO
B PaHXKHPOBAHUHU B ABYyX I'PYyINax PECHIOHAEHTOB).

[lasg ponuTeseil 3HAYMMBIM SIBASETCH IIOAYUYEHHE NOKyMeHTa o6 obpaso-
BaHHUHU (3-# paHT U3 7), BO3MOXKHOCTb IIPHUOOPETEHUS CTYAEHTOM OIIbITA Hayd-
HO-HCCAEOBATEABCKOH PaboThl (4-# paHr). AGUTYpPHEHTHI TaKXKe OPUEHTHPO-
BaHbI Ha pa3AWYHBIE (DOPMBI HAYYHOH NEeATEABHOCTH (S-H paHTr), IAs HUX HMe-
IOT 3HAYEHHE YCAOBHS, B KOTOPBIX OCYIIECTBAsIeTCs y4eOHBIN mporecc. Kpure-
puii «ymoOHBIE AT 3aHSITHH U XOPOIIIO OCHAIIlEHHbIEe yieOHbIEe ayIUTOPHM» 3a-
HUMaeT 4-€ MECTO B paHre.

B MenbmIell creneHn abHUTYypHEHTHI, noctymnamlme B 2015/16 yuedbHOM
roay, ¥ UX POAUTEAH OBIAM 3aMHTEPECOBaHBI B IPOKMBAaHHUHU BO BpeMs o0yde-
HHUS B 0AAQrOyCTPOEHHOM OOIIEKUTUH H BO3MOXKHOCTH TBOPYECKOH peasnsa-
UM (6-¥ U 7-# paHT B ABYX I'PyINIIaxX ONPOIIEHHBIX).

ITo pe3yAabTaTaM MOHUTOPHHTA, OTpazkaionmM Beioop MBI'MA abutypu-
€HTaMM M HUX POAWTEAdMH (pHC. 1), MOXKHO OTMETHUTH B Ka4eCTBE BEAYIIUX
MOTHBOB IIOCTYIIA€HUS «IIPECTUXK By3a» (87,5% abutypueHTtoB u 84,9% ponu-
TeAel) M «XOPOIIHE YCAOBUA MAS 3aHATHID (79,6 u 80,1% COOTBETCTBEHHO).
Ha Bp160p UBI'MA oKa3bIBaeT BAUSHHE MPOXOMHOM 6aAA, KOTOPBIM maeT BO3-
MOZKHOCTB IIOCTYIUTE B By3 (50,5% aburypueHToB 1 45,8% poauteseii) u pe-
aan30BaTh cebsS He TOABKO B yueOHOM NesSTeAbHOCTH, HO U B CIIOPTE, TBOpUe-
crBe (48,6 1 40,5% COOTBETCTBEHHO). BaskHyI0 poAb UI'paeT TePPHUTOPHAABL-
HOe pacmoaoxkeHUe By3a (44,5% u 45,5% coorBetrcTBeHHO). OKOoAO 33% abu-
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TYPUEHTOB TMOAYYAIOT HaAllpaBaeHUe [lemapTaMeHTa 3apaBooxpaHenus HBa-
HOBCKOI 06AaCTH.

% onpoLLeHHbIX
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VBMMA - it 8 UeTMA 8 VsTMA v XOPOLME YCTIOBIA  peanu3alits &
8y3 npecTInkHO [flenapramerTa  Gann, KOTOPbIA  NPEAOCTABNAETCA  ANA 3aHSTUA  CMOPTe, TBOPHECTBE
3IAPABOOXPAHEHUA  MOIBOMAT MHE obuexvTve
nocTynuTh

Puc. 1. MotuBs! Bei6opa UB'MA abuTypueHTaMH U UX POIUTEATIMHU

AHaAn3upys HUCTOYHUKHU ITOAydeHHs uHpopmaiwmu ob6 MUBIMA (puc. 2),
MOXKHO 3aKAIOYHUTDB, UTO PePepeHTHBIMH SIBASIIOTCS MHEHHe Ipy3eid M 3HaKo-
MBIX — 78,5% abutypueHToB U 76,8% pomuTesei; a TakKe HMH(poOpMaIug caii-
Ta - 79,3% u 73,1% coorBeTcTBeHHO. 32,8% abutrypueHtoB u 31% poamuresei
noay4aioT uH(popMmaruio o6 VMBIMA, npuHuMasa ydacTtue B [lHe OTKPBITHIX
nBepeii. Menee nHdopmaTuBHbel CMU (5,7% u 9,2% cooTBeTCTBEHHO); IIpodo-
PHEHTALIIOHHbIE MEPOIIPHUATHS, OpPraHM30BaHHbIE BYy30M B PaA3AHMYHBIX TOPO-
nax (10,0 u 9,2%).

% OnNpOLUEHHbIX

80 b

70 b

60 b

50 1

40 B B abuUTypueHTI

O poautenu

30 1

20 b

Fpy3ba v 3HaKOMBIe Peniava 8 CM1 CaiiT Axapemn [leHt OTKPLITLIX ABepei  TTPOIOPUEHTALWOHHEIE
MeponpusTIs

Puc. 2. UcTouHuku noaydeHus uHgopmanuu o6 UBI'MA
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CoraacHO TpeACTaBACHUSAM abUTYpPHUEHTOB W UX DOOUTEAeH, oOydueHHe
B IB'MA saBageTcs IPecTHXKHBIM. BbICOKOKBaAUHUIIMPOBAaHHBIN COCTaB IIpe-
nomaBaTeAed obecriedMBaeT BBICOKHH YPOBEHB IIPO(ECCHOHAABHOH IIPaAKTH-
4eCcKOH NOATOTOBKH ofydarommxcs. By3 maeT Bo3MOXKHOCTB peasn3oBaTh cebd
B Pa3AWYHBIX BUAAX AE€SITEABHOCTHU — HAYYHOH U TBOPYECKOM.
[IAS TIPOEKTHUPOBAaHUS, NAAGHHUPOBAHHS U IPOBEAEHUS OOydUeHUS BaxK-
HBIM SIBASIETCS aHAAW3 CTEIIEHH YIOBAETBOPEHHOCTH OOYJAIOIINXCS KadyeCTBOM
obpa3oBaTeABHOTO IIPOIIECCA, ITOTOMY OBIAO IIPOBEAEHO AHKETHPOBAHHE, KO-
TOPBIM ObIAO OxBadeHO 74,6% oOydaromnmuxcsa IlegUaTPHYEeCcKOro, AedeOHOro,
CTOMAaTOAOTHYECKOr0o (haKyAbTeTOB 1-6-X KypcoB MBI'MA. MHorodakTopHbIH
OIIPOCHHUK COZEPZKAA CAEAYIOIINE KPUTEPHUH:
® opraHu3anus ydeGHoro mporecca;
ycaoBus 00y4ueHHs;
cucreMa oreHKHU 3HaHUY (100-6asabHas peUTHHIOBas CHCTEMA);

[ ]
°
e opraHu3alysa BHeyIeGHOU paboThI;
® pe3yAbTaThI OOyIEHNS;
® MUK By3a;
® B3aMMOOTHOIIEHHUH Ha BCEX YPOBHSIX OPraHU3aIllMOHHOM CTPYKTYPHI.
AHaan3 aHKeT II0Kas3aa, YTO oOydJaroliecs B IIEAOM YOOBAETBOPEHBI Op-
raHusanued u peaamsanueil yuedbHoro mnporecca B UBI'MA — 72% pecrioHoeH-
TOB OILIEHHAHM 3TOT KpPHUTepHil B 3,6 6aara 1o maTubassbHOM IKase (puc. 3).
B Goabllleil CTeIeHH CTYAEHTHI [OBOABHBI OpraHH3allleld U IIpoBedeHHEeM
IpaKTUYEeCKUX 3aHSITHH (3,9 6aara — 78%), sk3amenoB (3,8 6aara — 76%), co-
nepxkaHueM ydeOHBIX mporpamm (3,7 6aasra — 74,6%), B MeHBIIEH CTENEeHU —
AEKITHOHHBIMHU KypcaMH (3,6 6assa — 72%) u HUP (3,4 6aanra — 68%).
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opr " co, n opr:
peanusauma NPaKTU4ECKUX 3K3aMeHoB y4eBHbIX NEeKUMOHHOTo HUP
yue6Horo 3aHATUIR nporpamm Kypca
npotecca

Puc. 3. YI0BAETBOPEHHOCTE O0YYIAOLIUXCS YIEOHBIM IIPOLIECCOM
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«YIOBAETBOPEHHOCTDb YCAOBUSIMH OOydeHUs» Oblra OlleHeHa CTyOeHTaMH
AedeGHOTO M CTOMAaTOAOTHYeCKOro pakyAabTeToB B 3,5 6assra (71%), neaguaTpu-
geckoro — B 3,0 6aana (60%). PecmoHOeHTEI BCceX (paKyAbTETOB OTMETHAU IIPHU-
eMAEMOe COCTOSTHHE AEKIIMOHHBIX ayautopuil (3,7 bassa — 74%) u BOZMOK-
HOCTB UCIIOAB30BaHUs HHTEPHET-PeCYpPcoB (3,6 Garra — 72%) (puc. 4).

% onpoLLeHHbIX

ycrosusi 0ByueHus cocTosHue MHTepHeT-pecypchl  100-6annbHas PC opraHuaaums [esiTenbHOCTL
NEKUMOHHbIX BHey4ebHo CTy[leH4eCcKoro
ayauTopuit paGoTel camoynpasnexusi

Puc. 4. Y10BA€TBOPEHHOCTE CTYEHTOB YCAOBHAMH, B KOTOPBIX
OoCyIIecTBAsIeTCH yIeOHBIHM ITPoIecc, CUCTEMOH OLlEHUBAHUSA 3HAHUHA
U BHey4eOHOH 1edTeAPHOCTBIO

OGBEKTUBHOCTH U yOOOCTBY UCIIOAB3YEMOil B By3e CTODAAABHOM peHUTHH-
TOBOM CHUCTEMEI [IAS OLIEHUBAHUS 3HAHUM OBIAO IIpHCBOeHO 3,6 6aaaa ITO IISATH-
b6anapHON 1mKase (72%). BausHMe OaHHOM CHCTEMBI OIlEeHHBaHHA Ha IIOCEIa-
€MOCTb 3aHATHH, NAAHHUPOBaHHE y4eOHOH paboThl, MCIIOAB30BAaHHE IIOOIIPH-
TEeABHBIX 0asroB (BbIloaHeHHe HUP) Gbiao olleHeHO 4yTh HuXKe — B 3,3 6aasra
(66%). TlokazaTeab «YIOBAETBOPEHHOCTEL OpTraHH3alllell BHeyueOHOH paboThI»
B IB'MA moayumna Ha Bcex pakyabTeTax 3,4 O6aanra (68,6%). B boabirtet cremne-
HHU ydallyuecs OOBOABHBI OpPTaHU3aIlMel KyABTYPHO-MaCCOBBIX W CIIOPTHBHO-
03I0POBUTEABHBIX MepompuaTuii (3,5 6assa — 71,3% u 3,6 6asra — 73,3% co-
OTBETCTBEHHO), B MEHBIIIEH — CTYOEHUYECKUM caMmoylpaBaeHuem (3,3 6asra —
66,6%).

CTyZeHTBI B IIEAOM YIOBAETBOPEHBI B3aWMOOTHOIIEHHUSMH C aJIMHHHC-
TPaTUBHO-YIIPABAEHYECKHUM H IIPO(PEeCCOPCKO-TIIPEIogaBaTeAbCKUM COCTaBOM —
3,8 baara (76% pECHOHOEHTOB); B3aUMOOTHOIIEHUSIMH B AUAa/E «CTYIAEHT —
cTyoeHT™ — 4,4 baana (88%); «CTymEHT — IperofaBaTeAb» M «CTYIAEHT — [AeKa-
HaT — 80% (puc. 5).
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B3aMMOOTHOLUEHUA «CTYOEeHT — AekaHaT»

B3aMMOOTHOLLEHNA «CTYAEeHT — npenogaBaTenb»

B3aMMOOTHOLLEHNA «CTYAEHT — CTYAEeHT»

B3aVMOOTHOLLEHMWSI C aAMUHUCT paumei

T T
70% 75% 80% 85% 90%
Yucno onpoweHHbIX, %

Puc. 5 YI0BA€TBOPEHHOCTDH O0YJAIOIINXCS IPOIIECCOM B3aUMOAEHCTBHUS

Kpurepnii «Y10BAETBOPEHHOCTb pe3yAbTaTaMH O0ydeHus» IoAydHA 3,5 6aa-
Aa (70%). «YpoBeHBb MPHOOPETEHHBIX TEOPETUUECKUX 3HAHHUM» CTYAEHTHI OIIpe-
IEASIOT KaK «BbIIIe cpenHero» — 3,9 6aasa (78,6%). «OOGBEKTUBHOCTD OLIEHKHU
3HAHHUY IIpernogaBaTeAdIMu» cocTaBuaa 3,7 6aasra (74,6%). «<YpoBHEM OCBOEHUS
IpPaKTUYEeCKUX YMEHHU U HABBIKOB», a TAKXKE «HAaBBIKAMH ydacTHs B KOHQe-
PEHIIMSX B OAMMITHAIaX» OOydarolyecs yA0BAETBOPEHbI B MEHBIIIEH CTeIIeHH —
3,5 6aara u 3,3 Gaana coorBeTcTBeHHO (71,3% u 66%). «YIOBAETBOPEHHOCTD
umuakeM UBI'MA» obydaronumucs BceX (paKyABTETOB OLleHEHA BBICOKO M COC-
TaBuaa 4,3 6aasna.

Ob1iasg ynoBAETBOPEHHOCTh OpraHu3alyeil yueGHOro Iporiecca Ha CTo-
MaTOAOTHYECKOM (PakyAbTeTe cocraBuira 3,9 6assa, Ha aeuebHOM — 3,5 Gaaaa,
neguaTpudeckom — 3,3 6anaa.

B Taba. 1 pasMerrieHb! JaHHbIE MOHHTOPHHTA MHEHHS HHOCTPAHHBIX TPaK-
naH, obyuaBmuxcss B IB'MA, o moBoay KadecTBa IIOAYYEHHOU IHpodheccro-
HAABHOM IIOATOTOBKHU U 00Pa30BATEABHBIX YCAYT.

PeryasgapHoO IpoBoAUTCSI aHKETHpPOBaHue paboTomaTesed (PyKOBOOUTEAEH
AeYeOHBIX Y4YpeXKOeHWi) II0 BOIIpOcaM BAaAeHUd BbINyCKHHKaMu HVBI'MA
U 0Oy4JaroUIMMHCS B HHTEPHATYPE M OpAUHATYpPe IMPOoeCCHOHAABHBIMH HaBBI-
KaMi U KomreTeHIuaMu. OLeHKH (110 AecaTubaAABHOM IIKae) paboTomareaeis
(152 peciongenTa) MBaHoBcKoi#, Baamumupckoit u KocTtpomckoit obaacreit
KadecTBa IOATOTOBKH BBIIIYCKHUKOB IIPEACTABACHBI B TabA. 2. Taba. 3 comep-
JKaT pe3yAbTaThl oIIpoca pyKoBoauTesei AedyeOHBIX yupexkaeHU MBaHOBCKOM
u Baagumupckoii obaacreil 06 ypoBHE IIOATOTOBKH O0YyJAIOIUXCS B MHTEPHA-
Type U opauHatype (176 4eaoBeK) MOCAE€ IIPOXOXKIEHUS UMH IIPOU3BOICTBEH-
HO¥ HDPaKTHKU (IOKA3aTEAH 3aMEPIANUCH TaK¥XKe II0 AeCATUOAAABHOM cHcTeMe).
B Taba. 4 oTpaxkeHa CTeIleHb yAOBAETBOPEHHOCTH HHTEPHOB U OPAMHATOPOB
opraHu3aliel U yCAOBUSMH ITPOXOXKAEHHUS ITPAKTHYECKOH ITIOTOTOBKH.
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Tabauia 1

OI.[CHKa Ka4decTBa HpOCbeCCPIOHaABHOﬁ IIOATOTOBKH MHOCTPAHHBIMH

rpaskaHaMU — BBITyCKHUKaMU VUBI[MA, 6aaabr

No K . Cpenuee
l'[/l'I PUTEPUU OIICHKHU 3HAYeHHe
1 BaazeHre HaBBIKAMH KAMHHUYECKOTO 00CAEIOBAHUS OOABHOTO 8,1
2 HaTepnperanusd pe3yAbTaTOB Aa00PATOPHBIX METOIOB AMAar- 8,4
HOCTHKH
3 HWuTepnperauyuda pe3yAbTATOB HMHCTPYMEHTAABHBIX METOAOB 8,0
JUarHOCTHKHU
4 BaageHne AUATHOCTUYECKUMH U A€YEOHBIMHU HABBIKAMU IIO 8,0
OKa3aHHIO Bpa4yeOHOM ITOMOIIM IIPHU HEOTAOKHBIX COCTOSTHHSX
S PanumonasbHOE UCIIOAB30BaHNE AEKAPCTBEHHBIX CPEACTB 8,0
B T€paIlNH Pa3AUYHbBIX IATOAOTHYECKHUX COCTOSHUH
6 Baanenue HeoOXONMMBIMH OIl€PATHBHBIMH HaBbIKaAMHU 7,2
7 YdyacTue B HAYYHO-IPAKTUYECKUX KOH(EPEHIINIX 7,0
8 Benenue MeUIIMHCKON NJOKyMeHTAaIIUN 7,7
9 HaBpIKH yIpaBA€HHA HEPCOHAAOM 7,1
10 | CrpemaeHUe K IPOPeCCHOHAABHOMY Pa3BUTHIO 8,0
11 | YpoBeHb KOMMYHUKATHUBHON KyABTYpPEI (0OIleHME C KOAAETa- 8,7
MH, HallMeHTaMH 1 UX POACTBEHHUKAMH)
Tabawura 2
Onenka paboTomaTeassMH KadecTBa IOATOTOBKH BBIIIYCKHUKOB, 6aAAbl
nl\}(i'l Kpurepuii onieHKHn 3?{2?{1211166
1 Baamenne HaBLIKAMH KAMHUYECKOTO 00CAEIOBAHMSA DOALHOIO 9,1
2 HHTepnperaliys pe3yAbTaToB Aab0OpPaTOPHBIX METOMOB AHAr- 9,0
HOCTHKH
3 HWaTepnperanusa pe3yAbTATOB HHCTPYMEHTAABHBIX METOHOB 8,8
JHUArHOCTHKHU
4 BrageHme OHMArHOCTHYECKHMH H A€YEOHBIMH HABBIKAMH II0 8,4
OKa3aHUIO BpadeOHOM ITOMOIIM IIPU HEOTAOXKHBIX COCTOSHU-
ax
S PaiioHanbHOE HCIIOAB30BaHHE AEKAPCTBEHHBIX CPELCTB 8,7
B T€paIlNH Pa3AUYHbBIX IATOAOTHYECKHUX COCTOSHUH
6 BaaneHue He0OXONMMBIMH OIlePATHBHBIMHM HaBbIKaAMH 7,5
7 YyacTHe B HAYYHO-IIPAKTHYECKHUX KOH(EPEHIUAX (BBICTYII- 8,0
A€HHE C JOKAaaMH)
8 Benenne MeUIIMHCKON JOKYMEHTAIIUU 8,5
9 HaBbIKY ylIpaBA€HHS IEPCOHAAOM 6,9
10 | CrpemaeHMe K IIpohecCHOHAABHOMY Pa3BUTHIO 9,3
11 | YpoBeHb KOMMYHUKATHBHOM KyABTYpPHI (OOIlleHHE C KOAAETa- 9,0
MH, alleHTaMH 1 UX POJACTBEHHUKAaMH)
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Tabaua 3

OLICHKa pa6OTOl[aTeAHMI/I KadecTBa IIOATOTOBKHU MHTEPHOB U OPAWHATOPOB,

6anAbl
Hl\/Ign Kpurepuii olieHKH 3?{22@1:{2166
1 BaajzeHne HaBbIKAMH KAMHHYECKOTO 00CA€IOBAHUA 60ABHOIO 9,1
2 HHTepnperalnus pe3yAbTaToB AaOOpPATOPHBIX METOMOB AHAT- 9,2
HOCTHKH
3 HWuTepnperanua pe3yAbTATOB HHCTPYMEHTAABHBIX METOHO0B 9,0
JAMAarHOCTHKH
4 Baanenue nHarHOCTHYECKHUMH U A€YeOHBIMH HaBBIKAMH II0 OKa- 8,5
3aHHI0 BpaueOHOM IMOMOIIIY IPY HEOTAOKHBIX COCTOSTHUSIX
5 PamnoHasbHOE HCHOAB30BaHHE AE€KAPCTBEHHBIX CPENCTB 8,7
B TepalllM Pa3AHYHBIX TATOAOTHYECKHUX COCTOSHUH
6 Bhamenne HeoOXOAUMBIMU OITEPATHBHBIMH HABBIKAMHU 8,4
7 YyacThe B HAYYHO-IIPAKTHYECKUX KOH(PEPEeHIUAX (BBICTYII- 8,7
A€HHE C JOKAaJaMH)
8 Benenre MeIUIIMHCKON HOKYMEHTAIINH 9,4
9 HaBpIKH yIIpaBAE€HHS IIEPCOHAAOM 8,8
10 | CrpemaeHHe K IPopecCHOHAABHOMY Pa3BUTHIO 9,6
11 | YpoBeHb KOMMYHHUKATHBHOM KYyABTYPBI (OOILIEHME C KOAAETa- 9,6
MU, IallUEHTaMH U UX POACTBEHHUKAaMH)
12 | [JucIUIANMHA, UCIIOAHUTEALHOCTD 9,7
Tabauna 4

Y,ZLOBACTBOpeHHOCTB HUHTEPHOB U OPAWHATOPOB OpI‘aHHSaHHefI 1 YCAOBHUAMU

IIPOXOXKAEHUA HpaKTPI‘-IeCKOfI IIOATOTOBKH, GanAbI

No O1ueHKa
n/m $akTOp yAOBAETBOPEHHOCTH (or 1 mo
5 62440B)
1 Kaxk BBI onieHHBaeTe MCXOOHBIN yPOBEHBb IIOATOTOBKH K IIPAKTH- 4.3
YEeCKOU IesITeABHOCTH, IIOAYYIEHHEIH 3a BpeMs O00ydeHus
2 HackoAbKO BBI yIOBAETBOPEHBI COBMECTHOM paboToii 1on py- 4,7
KOBOJCTBOM IIPaKTHYECKOTO Bpada
3 HackoABKO BBI yZIOBAETBOPEHBI IIOMOIIBIO COTPYAHHKOB Ka- 4,8
denp UB'MA
4 HackoABKO BBI yIOBAETBOPEHBI PACHPEAEACHHUEM II0 KAWHH- 4,8
JecKuM baszam
5 HackoAbKO BBI yZIOBAETBOpPEHBI paboToil mekaHaTa IO opra- 4.4
HH3AlLUK Balley MPaKTHUKH
6 HackoABKO BbI yIOBAETBOPEHBI YCAOBHUSAMH IIPOXKHUBaAHUA 4,4
7 Hackoabko 0a3a NpPaKTHUKH COOTBETCTBYET COBPEMEHHBIM 4.4
TpeboBaHUIM
8 O1leHUTE pPOAb 3HAHUU, YMEHUH U HaBBIKOB, IIOAYYEHHBIX BO 4,7
BpeMs 00y4eHUsI, B YCIIEIITHOM ITPOXOXKIEHUHN IIPAKTHUKHU
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CpenHsis OlleHKa KadecTBa IIPaKTHIEeCKOM ITOATOTOBKH, IIPHUCBOEHHAs HH-
TEPHAMHU U OpauHATOpamu, Koaebaercs oT 4,3 mo 4,7 6Gassa 1o ISITUOAAABHOM
mrkase. B Goablieli cTeneHH pPeCIIOHAEHTHI OCTAAUCE YIOBACTBOPEHBI pacIpeiee-
HHEM II0 KAMHWYEeCKUM 0a3aM, TOTOBHOCTBIO COTPYAHHUKOB Kadenp UBIMA oka-
3aTh HEOOXOIUMYIO ITOMOIITE (4,8 6assa), COBMECTHO# paboToii M0 PyKOBOACTBOM
IIpaKTUYecKoro Bpada (4,7 6asaa); B MeHBIIEH CTEINeHH — HCXOAHBIM yPOBHEM
IIOATOTOBKH K IIPAKTHYECKOH [IeSTeABHOCTH, IIOAYYEHHBIM 3a BpeMsl O0ydeHUSd
(4,3 6banna). OgHaKo OlLleHKa 3HAHWI, YMEHHH U HABBIKOB, IIOAYYEHHBIX B BY3€,
BO3pacTaeT B IIPOIIeCCE YCIIEITHOTO IIPOXOKAEHHUS IPaKTUKU (0o 4,7 6aana), 9To
TIOATBEPIKAAETCST MHEHMEM paboromareseii (cM. Taba. 3).

TakuMm o6pa3oM, pazpaboranHas B UBTMA cucTeMa MOHUTOPUHIOB SIB-
AsIeTCsl CBOeOOpAa3HBIM H3MEPUTEABHBIM HHCTPYMEHTOM, ITIO3BOASIONIUM CBOEB-
peMeHHO MH(OPMHUPOBATEH O BO3MOKHBIX cO0OsX B 06pa3zoBaTeABHOM IIpoliecce
Ha pas3HbIX YPOBHAX, YTO O0eCIleYnBaeT yCcToHYnBoe (PYHKIIMOHHUPOBAaHUE By3a
U COXpaHeHHe BBICOKOT0 KadecTBa 00pa3oBaHUs.
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