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Broinycknas kBanudukanponHas paboTa BbINIOJHEHA Ha 73  CTpaHULAX,
CONIEPKUT 43 UCTOYHMKA JINTEPATYPHI, a TaKXkKe 4 PUITOKEHUS Ha 9 CTpaHUIax.
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YI'PO3bI, PUCK, MEPbI OBECITEUEHW A BE3OITACHOCTU, CTPAXOBAHUE.

Obvexmom pPabOTHl sBIsETCS 0€30MacHOCTh Typu3dMa Kak (hakTop ero
(GYHKITMOHUPOBAHWS.

Ilpeomemom BBICTYNMAIOT MPOOJEMBbI OE30MACHOCTH TypuU3Ma, MeEphl €e
obecreueHus.

Ilenv: BBIABIEHWE W aHanM3 mpoOjeM Oe30MacHOCTH Typu3Ma, Mep Mo ee
00eCrnevYeHnIo.

Pabota mocBsiieHa BBISBICHUIO W aHATU3y MpoOsieM 0e30MacHOCTH TypHu3Ma.
BBenenue — packpeiBaeT  aKTyadbHOCTh  MpOOJEMBbI,  CTENEHb  HAYYHOU
pa3pabOTaHHOCTH, €€ MPAKTUYECKYI0 3HAa4uMOCTh. JlaHa oOmias XapakTepHUCTUKa
HCIIOJIb30BaHHBIX B pab0OTe METOJIOB aHAllM3a U cOOpa SMIUPUUECKON MHpOpMaIINH,
chopmMyTUpOBaHbI 11EJTH, 3a7a41, OTIPEIeTIEH OOBEKT U MIPEAMET TUILITIOMHOM PaOOTHI.

B mneproii rinaBe «TeopeTudeckue U TpPaBOBbIE OCHOBHI 0€30MACHOCTH B
Typu3Me» JlaHa XapaKTEPUCTHKA OCHOBHBIX TMOHATHA HUCCIEAYEMOW TEMBI, a TaKKe
PacKpBIBAIOTCSI OCOOCHHOCTH CTPaxOBaHUSA B TypuU3M€ M €ro BHIbI. BTopas riaBa
MOCBSIIIIEHA aHAINU3Y CTATUCTUKH, OTpaXKaroieil mpodaemMbl 6€30MacCHOCTH B TypU3ME.
B TpeTheil riaBe oTpakeHbI MPOOJIEMBbI OE30MACHOCTH B TypuU3ME€ M MEPHI IO €€
Oo0eCrieYeHNI0 B OIICHKaX MEHEIDKepoB TyppupM, a Takke pa3paboTaHbl

PEKOMEHJalNH TI0 COBEPILICHCTBOBAHUIO 0€30macHOCTH B chepe Typusma. UeTBepTas
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BBE/IEHHE

AxmyanvHocms  memvl  uccreoosanus. TypusMm B TOCHEIHEE BpeMs
CTPEMUTENIBHO Pa3BUBAETCS, & OTABIX CTAHOBUTCS JIOCTYMHBIM BCE OOJIBLIEMY YUCITY
monei. [loaTomy, 6€30MacHOCTh YelIOBEKa B TYPUCTHUECKHX IMOE3AKaX C KaXKIbIM
roJIOM MpUOOpPETaeT 0COOYIO AKTYaTbHOCTD.

[IpoGnema Ge30macHOCTM BO3HUKAET, B IEPBYIO OYEpENlb, HU3-32 MAacCCOBOIO
xapakrepa Typusma. C KaxabplM TOJOM YHUCJIO TYPIOTOKOB PAcTET, & BMECTE C 3TUM
pacmupsieTcst reorpagusi Typu3Ma, T.€. Bce OOJIbllle CTpaH CTAHOBATCA OOBEKTaMU
TypHU3Ma.

[TomuTryueckne yCIOBUSL SIBISIOTCS TPOOJIEMON ISl WHAYCTPUH TYypHU3MA.
Typusm Oynmer uMmerh fAeno ¢ 0Oojee CIOXKHOM U 3alyTaHHOW MMOJUTUYECKOU
peanbHOCTBIO. Takxke clneyer OTMETUTh, YTO HU OJIHO TOCYIapCTBO HE MOXKET ObITh
3alIMIIEHO OT  YJWYHBIX JIEMOHCTpPAlMii, TOJUTUYECKH MOTHUBHUPOBAHHBIX
OecrnopsIKOB, TEPPOPUCTUUECKUX AKTOB, BOMH WM OIOPOKPATHYECKOW BOJOKHUTHI.
OTH 00CTOSITENILCTBA HE TOJIBKO JAIOT HETAaTUBHYIO PEKJIaMy MECTHOM KyJIbTYype, HO U
JIeNatoT MyTelecTBre 00Jiee CI0KHBIM U MEHEE MPUBJICKATEIbHBIM.

Henb3st ocrtaButh 0€3 BHUMaHUS AMHAMHUKY OAaHKPOTCTB TYpOIEPaTOPCKHUX
KOMITAaHUW M UEHTPOB OpPOHUPOBAHMS, YTO SIBJISIETCS MPOOJEMON HE TOJIBKO MAJis
TYPUCTOB, HO U TYPUCTCKUX mnpennpuatvii. Cka3aHHOE OMNpPENEAeT aKTyaJbHOCTb
po0IeMbl U HEOOXOAUMOCTD €€ U3YUYEHUSI.

Cmenenv Hayunou paspabomannocmu npooiemsl. TeOpeTUUYECKUM acleKTam
Typusma nocesiieHbl pabotel A.C. Kyckona, E.JI. [Tucapesckoro, E.H. Tpodumoga,
T.A. ®nopoBoii u napyrux. Bompocbl 0€30MacHOCTH Typu3Ma U €€ pas3IundHbIC
TEOPETUUECKHE aCMeKThl ocBemaroTcss B padorax A.Il. brarosa, M.b. bupxkakosa,
A.T". bo6kosoii, N.B. bopucenko, H.I1. Kazakoa, A.b. Koconamnosa, C.}O. Maxoga,

I'.A. Moxoga, E.JI. [lucapesckoro, }O.I'. CannpoHoBa u Ipyrux.

Bompocsl npaBoBoro obecrieuenus cepsl Typru3Ma OTpakeHbl B paboTax
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A.I". BoOkoBo#, B.I1. BaxmucTtposa, O.B. Ebumosoii, I""M. 3aBapuku,

B.A. 3om0TOBCKOTO, H.H. 1BanoBa, A.b. Kocomarmona, C.A. KynpeBaTsix,
D.A. Jlynuna, E.JI. Ilucapeckoro, A.Il. IInorkunour, E.I'. TemuueBoir A.Jl.

UyaHoBckoro u Apyrux. M3ydeHHio pa3iuyHbIX acleKTOB CTPaxXOBaHUS B TypuU3MeE
nocsimensl  paborer C.I'. 3arypckoii, E.B. 3o6oBoi, H.A. Kamunenxo, M.B.
ManbIruHOM U APYTHX.

[Ipu pa3pabGoTke 3amaHuil B TecTOBOW (opMe ObUIM HCIOIB30BaHbI PabOTHI
H0.A. Amumymikunoi, E.JO. I'up6s1, H.E. Epranosoii, C.H. Jlapuna, C.I1. Mamas u
JIPYTHUX.

Obvexkmom pabOTHl SBISETCS OE30MAaCHOCTh TypH3Ma Kak (akTop ero
(GYHKIITMOHUPOBAHMUSL.

Ilpeomemom BBICTYNAIOT MPOOJEMBbI OE30MACHOCTH TypuU3Ma, MEphl €e
oOecrieyeHus.

Llenvto pabomwr SBASETCS BBISBICHHE M aHAIU3 MNpoOJIeM OE30MacHOCTH
Typu3Mma, Mep o ee obecnedyeHuto. Jlyig peanuzanuu MOCTAaBIECHHOW e ObUIH

c(OopMyIUPOBAHBI CIEAYIOLIUE 3A0aUU.

1. PaccMoTpeTh TeopeTHueckre W TMPaBOBbIE ACHEKThl 0€30MacHOCTH
TypHU3Ma.
2. OcyniecTBUTh  aHAIU3  CTATUCTUYECKUX  JAHHBIX,  KaCaroIIUXCs

0€30I1acHOCTH TypU3Ma U PbIHKA CTPAaXOBbIX MMPOIYKTOB B chepe Typusma.

3. PaccmoTpeTs mpoOseMbl 0€30MacCHOCTH B TYpU3ME M MEphl IO €e
00eCMevYeHNIO B OIIEHKAX MEHEKEPOB TYPPHUPM.

4, PazpaboTaTh pekoMeHAAIIMU MO COBEPIICHCTBOBAHUIO OE30MACHOCTH B
chepe Typusma.

S. Paspabotate cucremy 3amaHuii B TecToBOMl (dopme 1O Teme:
«be3onacHOCTh TypHU3May.

Imnupudeckoil 6a3oi ucciedo8aruss TOCTYKWIM MaTepualibl UHTEPBBIO C
KOMIIETEHTHbIMU crnenuanuctamu . Hwwknaero Taruwma, pabotarommmu B cdepe
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TypU3Ma, a TAKXXE CTaTUCTUYECKUE JAaHHble BCeMUPHONW TYpUCTCKOW OpraHu3aluu 1
CTpaxoBbIX kKoMmmnaHuil «Anbspa CtpaxoBanue» u «Peneccanc CtpaxoBaHUE».

Ilpakmuueckas  3uauumocms  PabOTBl  3aKiO4yaeTcs B pa3paboTke
pEeKOMEHAaMi TI0 COBEPUICHCTBOBAHUIO 0€30MacHOCTH B cdepe TypusMa.
Martepuanst u pe3ynptatel BKP Moryr ObITh HCHOJB30BaHbl B IMPAKTUKE
IpenoAaBaHus TaKUX JUCLMIUIMH, Kak «be3omacHocTh Typusma» u «OOecneueHue
0e30MacHOCTH B TYpU3ME», a TaKKe€ MOTYT OBITh HCIIOJIB30BAHBI TYPUCTCKUMHU
OPEINPUITUSIMHA, B TOM YHUCJE Ui NOJATOTOBKH YYEOHBIX KypCOB IO TYpU3MYy, B

00y4YeHUH U MOBBIIIEHUHU KBAIM(DUKAIIMK TEPCOHAIIA TYPUHYCTPHUU.



1. TEOPETUYECKHUE U ITPABOBBIE OCHOBbI BE3OITACHOCTHU B
TYPU3SME

Typusm urpaet oJHy U3 TJIABHBIX POJiell B MUPOBOM SKOHOMHKE, 0OecrieunBast
JECATYI0 4aCTb MUPOBOI'O BAJIOBOTO HAIIMOHAJIBHOIO MpoayKTa. Posib Typusma He
TOJIBKO B JKM3HHU JIIOJIEH, PETMOHOB, TOCYIAapCTB, a TAKXKE B MEXKIOCYAAapPCTBEHHBIX
OTHOLLIECHUAX CeroaHs; SBIIAETCSA OJTHOU u3 JBUKYIIUX CHUJI
COLMAIIBHOOKOHOMUYECKOI'O Pa3BUTHS.

B coBpemMeHHBIX HaydHBIX HCTOYHMKAX IIPEACTABICHO MHOIO IMOJIXOAOB K
OTPENICICHUIO MOHATUS «Typu3m». CyIecTBYIOT reorpaduyeckuii, SJKOHOMUYECKHH,
MAapKETUHIOBBIM, IPOMBILUICHHBIM W Jpyrue noaxonsl. B Poccum 310 monsTue

1
3aKPCINNICHO 3aKOHOAATCIIbHO .

denepanbHbIi 3ak0H «O0 0CHOBAaX TYPUCTCKOMN JeATeIbHOCTH B Poccuiickoit
®epneparun» ot 24.11.1996 N 132-03 (pen. ot 04.06.2018) omnpenensier MoHATHE
«TypuU3M» Kak BpeMEeHHbIe BbIe3bl (myTemecTBus) TpaxaaH Poccuiickoi
denepanyv, THOCTPAHHBIX TPAXAAH U JUI 0€3 IPpaKIaHCTBA C MOCTOSHHOTO MeCTa
KUTEIbCTBA B JIEYEOHO-O30POBUTENBHBIX, PEKPEAUMOHHBIX, I103HABATEIIbHBIX,
(U3KYJIBTYPHO-CIIOPTUBHBIX, TPO(ECCHOHATBHO-/IETOBBIX, PEIUTHO3HBIX W HWHBIX
nensx 0e3 3aHATHS JIeATEIbHOCTHIO, CBSI3AHHOM C TMOJIYy4eHHEM J0XO0Ja OT
FICTOYHMKOB B CTPaHe (MECTE) BPEMEHHOTO MPEeObIBAHAS .

Typu3sMm Hepa3pbIBHO CBA3aH C ONACHOCTBHIO U BOSHUKHOBEHHEM PUCKOB.
MMeHHO TOSTOMY OJHMM M3 Ba)KHBIX HAIpaBICHUN HAIIMOHAJIBHON O€30MacHOCTH
Poccuiickoii ®denepanuu, KIHOYEBBIM (DAKTOPOM, CIIOCOOCTBYIOIIMM peaslu3aliu

COIMAIbHO-PKOHOMUYECKUX, KYJIbTYPHO-IKOJIOTMYECKUX M HMHBIX (PYHKIUN chepsl

! Kyckos A.C. OcHoBbl Typu3ma: yueOHuk. M.: KunoPyc, 2016. C. 4. 206 ocnosax TYPUCTCKOMN
nesitenbHOCTH B Poccutickoit @eneparuu: @3 ot 24 HOs1Opst 1996 T.
Ne 132-®3 [Dnekrponnsiii pecypc]: Pexum goctyna: https://fzrf.su/zakon/ob-osnovah
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Typu3Ma, a TaKKe HEOOXOJWMBIM YCIIOBHEM JIOCTOMHON >KM3HM M CBOOOIHOTO
pa3BUTHS YeJIOBEKa B COIMAIBHOM MPABOBOM (eCpaTUBHOM TOCYIAPCTBE, SBISCTCS
6esonachocms  mypusma . Bompochl obecreueHHs OE30MACHOCTH Typu3Ma
IIOCTOSTHHO HAaXOJSTCS B IIEHTPE BHUMAHHWS OPTaHOB T'OCYJAAPCTBEHHOW BIIACTH H
JICIIOBOTO TYPHCTCKOTO coob1necTBa. Tem He MeHee, B Poccuu 10 cux mop He co3laHa
IIEJIOCTHAS CUCTeMa O0ecredeHrs: 0€30MacCHOCTH TYPHCTOB, CTATUCTHKH HECUACTHBIX
CllydaeB B TypU3ME Ha TOCYJAapCTBCHHOM YPOBHE U X aHAJIM3a, 3alUThl JUIYHOCTH H
coOcTBeHHOCTH B c(epe TypUCTCKOW MEATENHHOCTH, B TOM YHCIE — 3a CYET

2
COBPEMCHHBIX CTPAXOBBIX MCXAHU3MOB .

bezonacnocmes [ cocrosiHuEe 3alIUIIEHHOCTH >KM3HEHHO BA)XKHBIX HHTEPECOB
JUYHOCTH, OOIIECTBa M TOCYAapCTBAa OT BHYTPEHHHUX U BHEMHUX yrpo3. [lon
be3onacnocmuvio mypusma TOHUMAIOTCS O€30MaCHOCTh TYPUCTOB (IKCKYpPCAHTOB),
COXPaHHOCTh MX HMYILECTBA, a TaKXe HEHAHECEHHE ylepOa IMpU COBEPLICHUU
IyTEIIECTBUM OKPYXKAIOLIEH Ccpele, MaTepuaibHbIM M JAYXOBHBIM ILIEHHOCTSM

3
o01ecTBa, 0€30MaCHOCTH TOCYIapCTBa”.

['1aBHBIMH KaTE€ropusiMH, KOTOPBIE ONMPEAEISIIOT CMBICT BCEH AESTENIBHOCTHU 10
oOecrieueHHI0O 0O€30MIaCHOCTH TypHu3Ma, SBIAIOTCA YIrpo3bl 0€30MacHOCTH U
UCTOYHUKU ONACHOCTH. OnacHocmb — MaTepHal WU YCIOBHE, KOTOPOE MOXKET
BbI3BaTh yIIepO, paHEHUE WU JAPYrol Bpeid, 4acTO OIpeAesieMblil MOCPEACTBOM
CTaHapPTHBIX OLEHOK, IIPOBOJMMBIX Ha OMOJIOTMYECKHUX CHCTEMAax WM OpraHU3Max.

9 4
COBMCHICHI/IG OIMaCHOCTHU M IMOABCPIKCHHOCTHU BO3ACHUCTBHUIO CO3AACT PUCK . yZpOS’bl

! Tucapesckui E.JI. Konnenuus 1oKTpuHBI o0ecniedeHus: 6e3onacHoct Typusma B PO // Typusm:
npaBo u s3koHomHuKa. 2012. Ne 1. C. 18.

2 Hosuyus PCT u Komurera TIIIT P® 1o BOIIPOCY 0€30MaCHOCTH B TypU3Me [ DIIeKTpOHHBIN
pecype]:  Pexum  mocryma:  http://www.rostourunion.ru/ob_rst/nasha_poziciya 06 ocuosax
TypUCTCKOll nesitenbHOCTH B Poccuiickoit @enepauun: @3 ot 24 HoaA6ps 1996 r. Ne 132-03
[DnexTponnsiii pecypc]: Pexxum mocryma: https://fzrf.su/zakon/ob-osnovah 4Eup9fcai<oe M.b.
be3onacHocTh B Typusme: yueobHo-MeToandeckoe mocooue. CII6.: 'epaa, 2008.

C. &. SHucapeecmtﬁ E.JI. Konnenmust JOKTpuHBI oOecrieueHus: 0e30macHOCTH TypuzMa B PO //
TypusMm: mpaBo u 3xkoHoMuka. 2012. Ne 1. C. 19.



oezonacnocmu mypusma 0 COBOKYIHOCTh HETaTUBHBIX (OMACHBIX, 0COOO OIMACHBIX,

Ype3BbIYAHO OMACHBIX, BPEIOHOCHBIX) (PAKTOPOB U YCIIOBUM, KOTOPBIE CHOCOOHBI

NPUYUHUTD yIepo cdepe Typusma (demeHTam chepbl Typu3Ma) B pe3ysibTaTe

o 5
BO3ACUCTBHA Ha HEC HCTOYHHMKOB OITACHOCTH . Hcmounuxku onachocmu O 310

SIBJICHHE WJIM TPOLECC, CBOMCTBO WJIM Pa3BUTHE KOTOPOTO MOXET CTaTh MPUYUHOM
Bpena. OHM SIBISIFOTCSI OCHOBHOW MPUYMHONW BOZHUKHOBEHHUS yiiepoa.

VYTrpo3bl 6€3011aCHOCTH, a TAKKE UCTOUHUKHU OMACHOCTHU MOIEKAT Pa3/IeICHUIO
HAa OCHOBE pAa3IMYHBIX MPU3HAKOB (BEPOSITHOCTU UX BO3HUKHOBEHHUS, MECTY
POUCXOXKICHUSA, TPUPOJE MPOUCXOKICHHUS, MacmTaly pacnpoCTpaHEHUs U T.1.).
Haubonee wu3BecTHON Ha CEroAHSIIHUNA [€Hb KiIaccu(pUKaUed HMCTOYHHUKOB
OMacHOCTU SIBIISIETCA MX KIaccu(ukanmus 10 TPUPOAEC MPOUCXOKACHUS U
BO3MOYKHOCTH KOHTPOJIS Hal HUMHU CO CTOPOHbI YeIOBeKa .

CornacHo mexrocynapctBeHHoMy ctanaapty (I'OCT 32611-2014) Beiaenstor
CJIe/TyIOLIIIE BHBI yIPO3 6€30MaCHOCTH, TPEOYIOMMX HEMEICHHOTO PearnpOBaHHS .

. OMacHOCTA  MPUPOJHOTO  Xapakrtepa  (3aBUCAT OT  COCTOSIHMS
OKpY)KaroIlel MPUPOAHON Cpebl, KOTOpble HAXOASATCS BHE KOHTPOJS M BOJH

YEeJIOBEeKa, T.€. 3EMJICTPSICEHMS, OIOJI3HU, YyparaHbl, IPUPOJHBIE IOXKapBHI,
U3BEP)KEHUE BYJIKAHOB U T.I1.);

. OMAaCHOCTH TEXHOTEHHOTO Xapakrepa (0OBEKThl MaTE€pHalbHOIO MHPA,
KOTOpPBbIE€ B ONPEJCICHHbIE MOMEHTBHI CHOCOOHBI BBIXOJUTH U3-TOJ KOHTPOJIS
YEeJIOBEKa M pa3BUBAaThCA B OKPYXKAIOLIEH Cpele, T.€. TEXHOTEHHbIE aBapuu u
TEXHOT€HHBIE KaTacTpO(bl);

. OIMACHOCTH COIMATBHOTO XapakTepa (CBS3aHBI C KU3HBIO OOINECTBA,

BSaHMOHCﬁCTBﬂeM JII-O,IIGI‘/’I N HX IIOBCACHUCM, T.C. BOOPYKCHHBIC MATCIKU U

! Bo6kosa A.I'. Be3omacHOCTb Typusma: yueOoHuk. M.: @enepaiibHOE areHTCTBO 10 Typusmy, 2014.
C. 34.

2TOCT 32611-2014. TpeGoBanms 1O OOECIICYCHHIO OE30MACHOCTH  TYPHCTOB.  M.:
CranmaptUudopm, 2014. C. 2-3.



KOH(JIUKTBI, TEPPOPUCTUUYECKUE AKTHI, MPECTYIJICHUS M HHBIE MOCATATEIbCTBA HA
KHU3Hb, 3JI0POBbE u MUMYIIIECTBO TYPHCTOB, ME)KHAIIMOHANbHEIE,
MEXKOH(PECCHOHANIbHBIE W  PETHOHAJbHBIE KOH(IHUKTHI, COMPOBOKIAIOLIHECS
HACHJIbCTBEHHBIMH JICHCTBUSIMU B OTHOILIEHUU TYPHUCTOB);

. OMAaCHOCTH B YPE3BBIYANHBIX CHUTyalUsX (BO3HUKAIOT TPHU aBapHsX,
KaTacTpoax, CTUXUHHBIX WM UHBIX OCICTBUSAX B MeCTaxX MpeObIBaHUS TYPHCTOB U
CHIOCOOHBIE MOBJIEYD 32 COOOM YeIOBEUECKHE KEPTBBI WIIH YIIEpO 3J0POBbBIO, a TAKKE
MaTepuagbHble TOTEPH U HAPYIICHHUE KUZHEACSITEIbHOCTH TyPUCTOB).

B coBpemMeHHBIX YCIOBHSX CYIIECTBOBAHHS MHpA OMACHOCTH MPUPOTHOTO H
TEXHOT'€HHOT'O XapakTepa Ha MPOTSKEHUU BCETO BPEMEHH COMPOBOXKIAIOT TYPUCTOB
BO BpeMs MX MOE€30K. JJMHAMUYHO MPOSBISIIOT ce0sl TakkKe TaKue OMacHOCTH, Kak
HECYaCTHBIE Cllyyau, JAOPOKHO-TPAHCIIOPTHBIE M ABHUALMOHHBIE MPOUCIIECTBUS, U
XMILEHUS UMYIIECTBA MyTEeIIECTBYIOMIHX.

Cy1iecTBeHHBIMH BBI30BaMU Jis c(hepbl Typu3Ma SBISIOTCS TEPPOPUCTHUCCKHE
aKThl Ha 00BEKTAaX MHIYCTPUU TYpPHU3Ma, HCIIOIH30BAHUE «TYPUCTHUECKUX KaHATIOBY
TUTSI TOPTOBIIU JObMH, OPUHYAUTEITBHOTO TpyAa, HKCIUTyaTalH
HECOBEpUICHHOJIETHUX,  HEKOHTPOJUPYEMOM M HE3aKOHHOW  MHIpaluH,
HapKOTOPTOBIIM, KOHTpAaOaHIbl BATIOTHBIX, KYyJIbTYpHBIX W WHBIX IIEHHOCTEH,
OTMBIBAaHHUS JIOXOJIOB, TMOJIYYCHHBIX MPECTYNMHBIM IyTeM, a Takke IpYyrux ¢opm
TPAaHCHALIMOHAJILHOW  OPraHM30BaHHOM MpecTynmHocTd W T.4. Kpome Toro,
HHEPrUYHOE YBEIMYEHHE TYPUCTCKOTO OOMEHa MEXAy CTpaHaM{ 3HA4YUTEIbHO

IMOBBIIIACT PUCKH, CBA3AHHBIC C PACIIPOCTPAHCHHUEM C-)HI/I,Z[GMI/If/'Il.

CJIC,Z[OB&TGJIBHO, npu pcajlnu3danu TYPHUCTCKOTO TIIPOAYKTA HOJIZKHA OBITH
obecrnieueHa onTUMaJIbHAs CTCIICHb PpHUCKa AJIA )KU3HU U 300POBbA IMYTCIICCTBYIOIMIUX
Ha BCCX JTallaX IYTCHICCTBHA, KaK B OOBIYHBIX YCIIOBUAX, TaK U B III)GSBI)I‘I&I\/'IHBIX

CUuTyanuiax.

! Tucapesckuu E.JI. Konnenuus 1oKTpuHBI o0ecniedeHus: 6e3onacHoct Typusma B PO // Typusm:
npaBo u 3koHomuKa. 2012. Ne 1. C. 26.
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CornacHo MexrocyaapctBenHoMmy craumapty (IT'OCT 32611-2014) puck
(BO3MOYHAsI OMACHOCTH) B TypH3ME IMPEICTaBIsIET CO00M BEPOSITHOCTh MPUUNHEHUS
BpeJa KU3HU U 370POBBI0 TYpHUCTOB, UMYIIECTBY, OKPYXKAIOIIEH Cpene, KU3HU U
3JI0POBBIO JKMBOTHBIX U PACTCHHH C YYETOM TSDKECTH 3TOro Bpeaa. JIroboit puck

1.
xapaktepusyercs 4 gpakTopamu

. CcOOBITHEM, KOTOPOE MOKET MPOU3OUTH UJIM HE TPOU30UTHU, HO KOTOPOE

OyJeT UMETh ONPEEICHHOE BIMSIHUE HA TUIAHUPYEMYIO UJIU OCYIIECTBIISIEMYIO

JIeSITCIIbHOCTD;

. BEPOSTHOCTHIO 0KHUTa€MOTO COOBITHS, TO eCTh Mepoit
HEOIpeeICHHOCTH;

. BIIUSIHUEM, KOTOPOE COOBITHE, B ClIy4ae €ro HACTYIUICHHS, OKaXeT Ha
JIeSITeIIbHOCTD;

. TOYKOM YS3BUMOCTH, TO €CTh HauOojee «CIabblM MECTOM», KOTOPOe

CIIOCOOCTBYET TOMY, UTO PUCKOBOE COOBITHE MOXKET HACTYIIHUTb.

K puckam B TypusMmMe OTHOCATCA: TPaBMOONACHOCTH, II0KAPOONACHOCT,
TUAPOMETEOPOIIOrNYECKAS OIIaCHOCTB, Oouonoruyeckas, DKOJIOTHYECKAs,
TOKCUKOJIOTHUYECKasA, pPAJUOAKTHBHAsA, KPUMHUHOI€HHAs, BOECHHO-TIOJUTHYECKAsS
OITACHOCTH, a TaKxke crenududeckue pucku. CrenudaecKue PUCKH 00y CIOBICHbI

. BO3MO>KHOCTBHIO BO3HMKHOBEHMSI IPUPOJIHBIX U TEXHOTEHHBIX KaTacTpod
B 30HE PA3MEIIECHMS TYPUCTCKUX OpPraHHU3allAN, TYPUCTCKOM HMHAYCTPUH, BKIIIOYas
MapLIPYTHI IyTEMIECTBHS, U YPE3BBIYANHBIX IPOUCIIECTBUM U CUTyaLlUN;

. HEHAJISKAIUM TEXHUYECKUM COCTOSHUEM HCIIONb3yeMbIX OOBEKTOB

MaTepUaTbHO-TEXHUIECKOMN 0a3bI;

' Koconanos A.B. [TpoGseMbl 0€30MacHOCTH TYPUCTCKOTO OW3HECAa M MUHHMMH3AIMA OCHOBHBIX
bakTopoB pucka [ InexkTpoHHbIH pecypc] // [Ipodaemsl ycToitunBoro pa3Butus Typusma. 2014,

Ne 4. Pexxum noctyna: tourism.esrae.ru/1-18
2TOCT 32611-2014. TpeGoBanms 1O OOECIICYCHHIO OE30MACHOCTH  TYPHCTOB.  M.:
CranmaptUudopm, 2014. C. 3.

11



. CIIOKHBIM ~ pelibepoM MECTHOCTH (PEYHBIMH IOPOTaMU, TOPHBIMU
CKJIOHaMH, MOPCHHBIMH, CKaJIbHBIMH, JICAOBBIMU Y4YaCTKaMU TYPUCTCKHX TpacC H
T.I1.);

. Henpo(heCCUOHATU3MOM nepcoHaa (rumoB, 3KCKYPCOBOJIOB,
WHCTPYKTOPOBIIPOBOJHUKOB H [Ip.);

. HETMOJTrOTOBIICHHOCTBIO TYPHUCTOB K MEePEBUKCHUIO  T10
MapmpyTy

OTPEJEICHHOT0 BUIA U KATETOPHUH CIOKHOCTU (MHCTPYKTAXK, SKUIMUPOBKA U T.I1.);
. HEIpPeJI0CTaBICHUEM WM MPEA0CTaBICHUEM HEMOJIHONW MHpOopMaIu 00

YCIIOBHSIX ITyTEIIECTBUS TYPUCTaM (3KCKypCaHTam).

Heobxoaumocth kiaccuukalmy PpUCKOB, COMPOBOXKAAIONINX TypOU3HEC,
BbI3BaHa >JKEJIAaHWEM JIUI, NPUHUMAIOUIUX PpEIIEHUsl, YEeTKO CTPYKTypHpOBaTh
BO3MOXHBIE MPOOJEMbl W NPEeIyNpeauTh HEONAronpusiTHbIE HCXOIbl TYpPUCTCKOU
nestenpHOCTH. [losTomy, A.Bb. KocomamoB mpemyaraetr 6a30Byr0 KiacCU(PHUKAIIUAIO
TYPUCTCKHX pHCKOB. OH pa3aeisieT PHCKY Ha '

. CybvexmusHnoii  puck (pUCK, HWMEIOIIUN TOCHEICTBUSA, KOTOPHIE
HEBO3MOXHO OOBEKTHBHO OILICHUTB) U 00beKmMUGHbIll puck (XapakTepuzyercsk TOUHO
U3MEPUMbBIMU MOCJIE/ICTBUSIMHU );

. Qunancosvltl  puck (npenmnonaraet pSMBbIE MOCJIE/ICTBUS,
3aKJIIOYAIOIIUECs] B JCHEKHBIX MOTEPSAX) U Heduuancosvlii puck (0O0YyCIOBIMBACT
HEJICHEKHbIE TOTEPU, HATIPUMED MOTEPIO 3I0POBHS);

. Hunamuyeckuii  puck  (MMeeT  BEpPOSTHOCTHBIA  XapakTep; €ro
MOCJIE/ICTBUSI U3MEHSIFOTCSL B 3aBUCUMOCTH OT CUTYallUU, HAIPUMEP, ITO MOKET OBITh
PUCK OAHKPOTCTBA WJIM SKOHOMUYECKOTO KpU3HCA) U cmamuyeckuti puck (3TO PUCK,

MMPAKTHUYCCKH HEC MGHHIOLHHI)'ICﬂ BO BPEMCHHU, B HaCTHOCTH PUCK noncapa);

! Koconanos A.B. VYrpasneHnue puckaMu B TYpUCTCKOM OM3Hece: yueOHoe rmocobue aJist By30B. M.:
KuoPyc, 2014. C. 12-13. *Tam xe. C. 14.
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. Dynoamenmanvuwliil puck (MIMEET TOTaJIbHBIE MOCIEACTBUS) U YACMHbLIL
puck (HOCUT JIOKaJIbHBIA XapaKTeD);

. Yucmeouii puck (CBSI3aH C MOCIEACTBUSIMHU, KOTOPbIE TPUBOST K yiIepOy
WIM COXPAHEHUIO TEKYIIETO MOJOKEHUS) U CHeKYAAMUsHbIl puck (MMEET B KaUeCTBE
OJIHOTO U3 CIEACTBUMN TY WU UHYIO BBITOAY).

[To 00beKTY IpUITIOKEHUSI TYPUCTCKUE PUCKU PA3ACIIAIOTCS Ha JABE TPYIIIBL:

1. Puck st )KM3HU U 310pOBbsI TYPUCTOB M 3KCKYPCAHTOB.

2. Puck s mpeAnpus T TYPUCTCKOU CepBhl.

Puck nnist KM3HM WU 340pOBbS TYPUCTOB WM 3KCKYPCAaHTOB BO3HHUKAET B
YCIIOBUSX:

* CYLIECTBOBAHUS HCTOUYHUKOB PUCKa,

* MposiBJIeHUs (PaKTOpa pUCKa HA OIIACHOM JUIs YeJIOBEKa YPOBHE;

* TI0JIBEP>)KEHHOCTH YEJIOBEKA BO3JICHCTBUIO UCTOUHUKOB OITACHOCTH.

. . 2.
Pucku npennpusiTuii TypucTCKO# cdepbl MoApa3essioTcs Ha TPU BUAA

1. Dunancogvie (KpEAUTHBIA PUCK, LIEHOBOM PUCK, PUCK U3MEHEHHS Kypca
BAJIIOT, PpIHOYHBIN PUCK, PUCK UH(IIALINN, PUCK HEMIATEKECIIOCOOHOCTH);

2. Dyukyuonanvrvle (CTPATErMYECKUN PHUCK, ONEPAUUOHHBIA PHUCK, PHUCK
BHEJIPEHUS HOBBIX TYPUCTCKHUX YCIYT U TEXHOJIOTHUI);

3. IIpouue (pUCK HECOOTBETCTBUS U PUCK ITOTEPU PEITYTALIMH ).

VY4er u aHanu3 pPHUCKOB, BO3MOXKHBIX B PA0OTE€ TYpPUCTCKUX MPEANPHUSATHI
HEIIPEMEHHO SABJISIETCS BAXKHBIM. OIHAKO PUCKH, KOTOPHIM MOJBEPIarOTCS KIUEHTHI
Typup™m, Bce k€ B OOJbIIEH CTENEHM HMEIOT MPAKTUYECKOE 3HAYECHHE.
MexnyHapoanass — KilacCUPHUKanUsi  TypUCTCKUX  (aKTOpoB  pucka  (yrpos)
paccMaTpuBaeT UX C MO3UIMI oOecrieuyeHuss O€30MaCHOCTU TYPUCTOB B YETHIPEX

o 1.
OCHOBHBIX chepax oOIeCTBEHHOM KU3HM "

! Tenuuesa E.T. Knaccudukamst puckoB B Typu3Me [ IeKTpOHHBIH pecype] // VueHble 3aMeTKi
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— conuaiabHas cpeaa (BKIrodas
HIKOHOMHUYECKYIO 0€3011aCHOCTb);

— IIPUPOJTHBIC U SKOJIOTHYECKUE PUCKH; —

TYpHU3M U CBSI3aHHAs ¢ HUM HH(PPACTPYKTYpa;

— nu4HbIe (DAaKTOPHI PHCKa TYPHCTA.

be3omacHocTh W 3ammTa TYPUCTOB, a TaK e YBAXCHHE WX JOCTOMHCTBA
SBIIAIOTCS YCJIOBHEM Pa3BHUTHS TYpPHU3Ma, IMOATOMY CYIIECTBYeT HEO0OXOIUMOCTD
W3YYCHUS BO3MOXKHBIX PUCKOB JUIsl TypucTOB. OOmas KapTHHA BO3MOXKHBIX PHUCKOB
JUIS TypucTa (9KCKypCcaHTa) ¢ MpPUMEpaMH HMCTOYHHKOB pHCKAa IpEACTaBlIeHA B
Tabaure 1.

be3omacHOCTh TypHCTa 3aBUCUT HE TOJILKO OT IOJUTHKH IOCYJapCTBa U Mep,
IPUHUMAEMbIX TYPHUCTCKUMH MPEANPUATUAMHU, a TakKe OT JEHCTBUH Camoro
Typucta. BMecTe ¢ TeM CyIIECTBYET CBsSI3b MEXKAY JIMYHOCTBIO TYpHCTa H
BocHpusATHeM pucka. OgHUM ©3 (PaKTOPOB, KOTOPHIH MOXET IOBIUATH Ha
0€30IMacHOCTh W BOCIIPHUATHE OC30ITACHOCTH, SIBJSCTCS YPOBEHB OCBEIOMIICHHOCTH
TypuCTa O PHUCKaX B MecTe MpeObiBaHMA. ECiau TypuCT MMeeT mpeicTaBlieHHE 00
OIMACHOCTSX, C KOTOPBIMA MOKET CTOJKHYThCS B JCCTHHALIMU, TO C OOJBIICH J0JIei

1
BCPOATHOCTHU OH CMOIKCT n30erarhb PHUCKOB U ITPOTUBOCTOATH UM .

Tabmauma 1
Pucku mist typucra (31<c1<ypcaHTa)2
Cdepa puckon Bunsl puckoB u [Ipumepbl HICTOYHUKOB PUCKOB ISl TYpUCTA
ONacHOCTEN
CoumanbHas cpena Boenno-nonurnyeckue TeppopucTHiecKue aKThl, MUTUHTH,
(BKITIOUAsS 3a0aCTOBKH, IEPEBOPOTHI, BOCHHBIC
SKOHOMHUYECKYIO JIEUCTBUSL.
Ge301acHOCTS) KpumuHorenusie BrIcoknii ypoBEHb YIMYHON NMPECTYIMHOCTH,
MIPaBOBbIC HAPYILICHUS.
TOTY. 2017. 1.8. Ne2. Pexum JOCTYyTIA:

http://pnu.edu.ru/media/ejournal/articles2017/TGU_8_190.pdf
' Bopucenxo N.B. Knaccudukamus puckos B Typusme // Kypoprsr. Cepsuc. Typusm. 2018. Ne 3-4,
C. 10-11.

2 bopucenxo N.B. Kimaccudukamnus puckos B Typusme // Kypoptsl. CepBuc. Typusm. 2018. Ne 3-4.
C. 10-11.
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DKOHOMUYECKHE CrnoxxHOCTH ¢ 0OMEHOM BaJIFOTHI, pa3HUIIA
Kypca BaJlioT.

ConuanbHble KynbTypHBIit aHTaroHU3M, KCEHOPOOUS,
SI3BIKOBOM Oapbep.

[IpaBoBbIE KoppymnupoBaHHbIE COTPYAHUKH OPTraHOB

BJIACTH, HEBO3MOXKHOCTh OIIEPAaTUBHOU
CBSI3M C DKCTPEHHBIMU CITy>KOaMHu.

IIpuponHsle,
9KOJIOTHUYECKHE,
MEIUKOONOJIOTHYECKHE
pHUCKH

I'mppomereoponoruyeckue

Cruxuiinbie OeacTBUS, HEOIATONIPUATHBIC
MOTO/IHBIE YCIIOBHS, AKKJIMMATH3aIHS.

Menuko-01oJIOTHYECKUE

Bcenbinky nH(EKIMOHHBIX 3a001€BaHUH,
HEKaueCTBECHHBIE TIPOIYKThHI MUTAHUS U
BOJIA.

PagnoakTuBHEBIE

PagnoakTuBHOE 3apakeHHE MeCT
peOBIBaHUS TYPUCTOB.

TokcuKoIOrMUecKue u

[ToBbIIIEHHOE COAEPIKAHUE BPETHBIX

9KOJIOTHYECKHE XMMHUYECKHX BEIIECTB B BO3JIyX€, BO/IE,
MOYBE, IPOAYKTAX MUTAHUS U T.II.
Typusm u cBa3anHas ¢ | OpraHu3alMOHHbBIC HemnpodeccnonanpHOCTH IepcoHana,

HUM UHPPACTPYKTYpa

HETPEeIOCTaBIICHUE WIIH TIPEIOCTABIICHUE
HEToTHOW nH(popManuu 00 yCIOBHIX
MyTEIISCTBUS TYPUCTaM, HAPyIICHHS
JOTOBOPHBIX 00SI3aTEIHCTB U T.II.

Texumueckue, B T.4.

Henannexaiee TEXHUUECKOE COCTOSTHUE

M0’KapOO0NacHOCTh HCIOJIb3YEMBIX O0BEKTOB TYPUHIYCTPHUH,
HapylIeHUEe CTaHAapTOB 0€30MacHOCTH
TypOpraHu3alusMuy U T.I1.
JInunsie GakTopsl TpaBmMoomacHOCTh CnoxxHbIN penbed) MECTHOCTH,

pHICKa TypHuCcTa

[epeMeLICHUs MEXaHU3MOB, IIPEAMETOB,
TOPHBIX ITOPOJI, HENOATOTOBJIEHHOCTD
TYPUCTOB K IIEPEIABUKCHUIO 110 MapILIPYTy
OIIPEJIETICHHOI0 BUA U KaTErOpuu
CJIOKHOCTH U T.II.

[Icuxodusmnonorunyeckue

XpoHuueckue 3a00seBaHUs TYPUCTOB,
SMOLIMOHAJIBHOE NIEPEHANPSIKEHNE,
HErOTOBHOCTH K ONPEEIEHHBIM BUJIaM

TYpOB.

IloBenenyeckue pucku

Hecob6mronenne nmpaBuit 6€301MacHOCTH;
OTCYTCTBHE HEOOX0IUMOI HHPOpMAIIH 00
0CcOOEHHOCTSX MPeOBIBAaHUS B TYPUCTCKOM
JIeCTUHAIIUN,; COOCTBEHHAS
HEBHUMATEIBHOCTb.

Ilcuxomornueckue

HenoctuxeHue MUYHBIX LICTIEH
IIYTELIECTBUS, HECOOTBETCTBUE JINYHBIM
MPEICTABICHUSAM U OKHUIAHUSAM TYPHUCTA.
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Typucrckue npennpusitus 00s3aHbl UHPOPMUPOBATH TYPUCTOB 00 AIIEMEHTax
PHCKa, CBOWCTBEHHBIX KaXJOW TYPHUCTCKOM YCIyre MU Mepax IO €ro yCTPaHCHHUIO.
Ceenmenust 0  0€30MaCHOCTH  MYTEUIECTBUS  JOJDKHBI ~ HAXOAUTHCS B
pEKIIaMHOMH(DOPMAIIMOHHBIX MaTepHallax U B TEKCTe MH(POPMAIMOHHOIO JIUCTKA K
TYPUCTCKOW MyTeBKE. /[[aHHBIE CBEAEHUS MTPEAOCTABISIOTCA TYPUCTaM, KaK 1O Hadajia
OT/IbIXA, TAK U MPU YCTHBIX HHCTPYKTakax U Oeceaax B mpolecce O6CJ‘Iy>KI/IBaHI/I}Il.

Henb3st octaButh 0e3 BHUMaHHUA, YTO reorpadus TypuMa € KaKIbIM TOJ0M
pacImpseTcs, TO €CTh BCE OOJIbIIE CTPaH CTAHOBATCS OOBeKTaMu Typu3Ma. CTpaHbI
paznuMyaroTcd  MeXay Cco0oM  cTeneHblo  0e30MacHOCTH, WMMEHHO MO3TOMY
MexayHapoaHas opranuszaius «International SOSy, 3anumaromascst 6€30MacHOCTBIO
MyTEIIECTBEHHUKOB 10 BCEMY MHUPY, CO3jaja KapTy CaMbIX OMAaCHBIX U 0€30TMacHBIX
cTpaH 1yt TypuctoB B 2018 ronyz. CornacHo KapTe, caMbIMU OINACHBIMH CTpaHaAMU
oxazamuch Cupus, Jluus, Memen, Comann, IlenTpansHoadpukanckas Pecry6imka,
Wpax, Adranucran, I'Bunes-bucay, bypynau. CampiMu 6€30macHbIME ISl TYPUCTOB
cuntatorcss Hopserus, lanus, @uunauaus, Ncnanausa, [Iseinapus, CinoBenus u
JIrokcemOypr. Poccust Bomuia B CIUCOK CTpaH € «OBICTPO M3MEHSIOIIMMCSI YPOBHEM
PUCKOB» B 00JIACTH 3JI0POBbSI M CPEIHMM YPOBHEM O€30MAaCHOCTU Hapsay C
bpazwmmen, Kazaxctanom u Wuaauwei. B opranuzanuu OTMEYaroT, 4TO B TaKUX
rocyaapcTBax BpeMsi OT BpPEMEHH CIY4YarOTCs  IEPUOJbl  IMOJUTHYECKOU
HECTAaOWJIbHOCTH, >KECTOKHE MPOTECThl M TEPAKThI, a NYTCIIECTBEHHUKU MOTYT
MOCTPaJaTh OT MECTHBIX JKUTEJNIEH, PEeIUTHO3HBIX (DAaHATHMKOB WJIM PAcHCTOB. Takue
WCCIICIOBAHUS JTAIOT BO3MOXHOCTh TYPUCTAM OCTEPETraTbCid CTPAH C BBICOKUM
YPOBHEM pHCKa, a paboTHUKaM cepbl Typu3Ma NpeaynpekaaTh MyTEIIeCTBEHHUKOB
0 BO3MOXHBIX PUCKaxX B TOM WJIA UHOM CTpaHE.

JIyist Toro 4T00B MUHUMHU3HUPOBATh BO3MOKHBIE PUCKHU, CYIIECTBYIOT MEPHI 110

obecrieueHnto 6e3omacHOCTH. OHU SBIAIOTCS KIIOYEBBIMHU CPEJCTBAMU 00€CTIeueHUs

! Tnomxuna H.I1. KnaccupuKaioHHEIe IPH3HAKH TYPHCTCKHX PHCKOB [ DIeKTPOHHBI pecype] //

[TpoGaemsbr ycroitunBoro pazsutus Typusma. 2015. Ne 3. Pexxum moctyma: tourism.esrae.ru/33-90
2 Kapma puckoB [ DnexkTponHbIi pecypc]: Pexxum noctyma: https://www.travelriskmap.com
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Oe3omacHocTH Typu3Ma. Mepwvl obecneueHuss ©Oe3onacHocmu mypusma — 9TO
rapaHTUPOBAHHBIM roCyAapCTBEHHO-TIPUHYAUTEIbHBIM MEXaHU3MOM u
NPUMEHSEMbII MpU HAJIWYUHM YCTAHOBJICHHBIX B HOPMATHBHBIX IPABOBBIX aKTaX
OCHOBAaHUN KOMIUIEKC pEakUuid CHUCTeMbl O€30MacCHOCTH TYypU3Ma, KOTOPBIN
HalpaBJ€H Ha MNpPEJOoTBpalleHHe W (WiIu) OTpaK€HHWE Yrpo3 Oe30MacHOCTH,
JUKBUJAIMIO TOCIEACTBUM HMX MpPOSBICHUS, a TaKXKe HHbIE JEHCTBUS CyOBEKTOB
chepsl Typus3Ma, HampaBiICHHbIE Ha CO3JaHUE YCIOBUM NI  HAAEKHOTO
CYIECTBOBAHMS M YCTOMYMBOTO Pa3BUTHS Chephl Typr3Ma .

be3omacHOCTh TYypHCTOB cO37aeTcsi MyTEM pealu3allid KOMIUIEKCa Mep
OpTraHU3aIMOHHO-TEXHIUYECKOTO, JTUTIOMATHYECKOTO, ¢uHAHCOBOTO,
IPaBOOXPAHUTEIHLHOTO U WHOTO XapaKTepa, HAMPaBJICHHBIX HAa COKPAICHHE PHUCKOB
JI0 IPUEMJIEMOTO YPOBHS, IIyTEM YETKOTO Pa3/eJICHUs U BBIOJHEHUS 00sS3aHHOCTEN
BCEMHU 4ICHAMHU MPOIECCa OKa3aHUs TYPUCTCKUX YCIOYT U CIEJOBAHUEM TYPHCTAMHU

y 2
IPaBUJI JINYHOM OE30IaCHOCTH .

2.

[lepeuens mep o obecneueHno 6€30MaCHOCTH TYPUCTOB BKIHOYAET

- nH(pOopMHUpOBaHUE TYPUCTOB 00 yrpo3e O0€30MacHOCTH B CTpaHe (MecTe)
BPEMEHHOTO ITpeObIBaHMUS;

- BBITNIOJIHEHHE TPEOOBaHUI O€30MaCHOCTH JKU3HU, 3/I0POBbS U UMYILIECTBA
TYpUCTOB, COJAEPXKALIUXCS B JOTOBOpaX O pealu3alli TYpPUCTCKOTO MPOAYKTa, a
TAK)KE€ MEXIy IOPUIMYECKUMU JUMIAMHA W YacTHBIMM NPEANpPUHUMATEISIMHU,
OKa3bIBAIOUIUMH TYPUCTCKUE YCIYTH;

- CTPaxXOBaHUE JKU3HU U 3I0pPOBbI TYPUCTOB (IKCKYpPCAaHTOB) OT
HECYACTHBIX CJIy4aeB, BKIIIOUas MPOXOXKIACHHE MMU MapLIPyTOB, MPEACTABIISIOIINX

IMMOBBINICHHYTO OITACHOCTD, CTPAaXOBAHHUC UMYIIICCTBA U CTPAXOBAHUC OT HCBLIC3 14,

! Tucapesckui E.JI. Kornenmus 1okTpuHbl obecrieuenus 6e3omacHocTy Typusma B PO // Typusm:
nmpaBo U skoHoMuka. 2012. Ne 1. C. 26. Boérosa A.I'. BesonacHocTb Typu3Ma: y4yeOHUK. M.:
®denepanbHOE areHTCTBO MO Typusmy, 2014. C. 128.

2 TOCT 32611-2014. TpeboBanusi 10 obOecrnieueHH0 O€30MaCHOCTH  TYpUCTOB. M.:
CrannaptUudopm, 2014. C. 5.
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- obecrieueHre NpoPUIaKTHKN 3a00JICBaHU;
— OKa3aHWE TOMOIIM TYpUCTaM TIPH BO3HUKHOBCHUHM YPE3BBIUYANHBIX

CI/ITyaI_[I/Iﬁ N HCCUYACTHBIX CIIYYacCB,
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o0ecrnieueHrne MaTeprualbHO-TEXHUYECKOTO COCTOSHUS 00BEKTOB TYPUCTCKON
UHIYCTPUU U OKa3aHUE YCIIYT, TApaHTUPYIOLUIUX O€30MacHOCTh TYPUCTOB;
- o0ecrieueHne COXpPaHHOCTH HMYILECTBA TYpUCTOB B CTpaHe (MecTe)
BPEMEHHOI'O IPEOBIBAHMS;

- obecrieueHue CONIPOBOKJICHHUSI TYPHUCTCKHUX rpyImn
CIIEHUAIBHBIMU

ciayxxk0amu;

- 3alUTy NEPCOHANbHBIX JaHHBIX TYPUCTOB, OXpaHa MX YECTH WU
JIOCTOMHCTBA B CTpaHe (MECTe) BpEMEHHOIO ITPeObIBaHUS;

— oOecrieueHne KBaNU(PUKALIMOHHOW M TPO(ECCHOHATBFHON MOATOTOBKU
PabOTHUKOB TYPUCTCKOW MHIYCTPHH;

- cepruukanmio  (arrecTanuio,  JCKJIApUPOBAHUE  COOTBETCTBHS)
000py/noBaHusl OOBEKTOB TYPUCTCKOM MHIYCTPUM U TYPUCTCKOIO CHApsKEHUS Ha
COOTBETCTBUE 3asIBJICHHBIM TPEOOBAHUSIM;

— NPUMEHEHHE CHEIHAIbHBIX CPEICTB WHIUBUAYATbHOW  3aIUTHI
TYPUCTOB U CUCTEMBI OTIOBELICHUSI B CIIy4yae BOSHUKHOBEHUS YIpO3bl 0€3011aCHOCTH;

- OKa3aHUE I[IOMOIIM MOCTPAAaBIIUM TypHCTaM (JIEYeHHE, JIOCTaBKa
MOTEPNEBIINX B MEAUIIMHCKHUE YUPEXKICHUS U JIP.).

K cybObekram, obecreunBaonM O€30MaCHOCTh TYPUCTOB, OTHOCSTCS:
[IpaButensctBo, MU/, MUC, TypomnepaTopbl, aBHANEPEBO3YHKH, CTPaXOBBIC
KOMIIAHUM U JPYTHUE OpraHbl UCIIOJHUTEIBbHON BIACTH B MpEAEIaX UX KOMIIETCHIUU.

Co cTOpOHBI TypHUCTa, B CBOIO OYEPE/Ib, TAKKE JOJKHBI BBIIOJHATHCS MIpaBUIIa
AMYHOU Oe3omacHOCTU. TypHCTBI MPU COBEPUIEHUH IYTEIIECTBUI (IKCKYpCUH) B

o 1.
OCIAaxX oOecrneueHUs IMIHOM 0€30IMacCHOCTH O0S3aHbI .

' JOCT 32611-2014. TpeboBaHus 1O OOCCICYCHHIO OE30MACHOCTH TYpPHCTOB. M.:
CranmaptUudopm, 2014. C. 8.
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- coOyIfolaTh HOPMATUBHBIC TIPaBOBBIC AaKThl CTpPaHbl BPEMEHHOTO
npeObIBaHUs, YyBaXaThb €€ COIMaJbHOE YCTPOMCTBO, OOBIYaW, TpaJUIUH,
pPETUTHO3HbIE BEPOBAHMUS;

- COXpPaHSATh OKPYXAIOIIYI MPUPOIHYIO Cpely, OEpEeKHO OTHOCHTHCS K
naMsITHUKaM TIPUPO/IbI, HCTOPUH, KYJIbTYPHI;

co0JIro1aTh TIpaBUiia Bbe3/a B CTpaHy BPEMEHHOTO ITPeObIBaHUS U BhIE3/Ia U3
CTpaHbl BpEMEHHOT0 MPeObIBaHUS, 4 TAK)KE CTPAHBI TPAH3UTHOTO MPOE3/a;

- OPOXOAUTh  TporIakTHUYeCKue  Meponpustusi  (MPUBUBKH) B
COOTBETCTBUHM C MEXKIYHAPOJAHBIMU U BHYTPEHHUMHU MEIMIIMHCKUMU TPEOOBaHUSIMU
B CJIy4ae COBEPIIEHUS MyTEIIECTBHS B CTPAHY BPEMEHHOTO MPEOBIBaHUS, B KOTOPOM
OHHU MOTYT IOJIBEPTHYThCS PUCKY UH(PEKIITMOHHBIX 3a00JICBaHUIA;

- coOJIIoIaTh HAa MapIIpyTaxX IMOBBIIMICHHOW OMACHOCTHU JIOMOJHUTEIbHBIC
Mepbl 0€30MacHOCTU: WCIOJb30BaTh CIEIUAIBLHOE CHapsHKeHHE, 000pyaoBaHUE,
BBITIOJTHSATh YCTAHOBJICHHBIC TPEOOBAHUSI M MHCTPYKIUU, TOTYUHSATHCS PEIICHUSIM
WHCTPYKTOPAIPOBOJHUKA, MPONUTH COOTBETCTBYIOIINI I/IHCTp}IKTa)Kl.

Taxoke, eme omgHONW Mepoil oOecriedeHUs: O€30MACHOCTH SBIISIETCSI BBEICHUE
TYpPUCTHYECKOW TONHMIMK B HEKOTOphiX cTpaHax. Ceromus B Poccum, a Takxke B
Ucnanuu, JlatBuu, Typunn, OAD, Erunte, Taunange u na llpu-Jlanke BHeapeHna

TYPHUCTHUYCCKAsA IMOJIMIKA B HCKOTOPBIX I'Opodax.

Typuctuueckast nonuius [ 3To otnensHOe noapas3aeieHue, KOTOPOE BXOJUT B
cocraB nepBoro omneparuBHoro mnojsika [IIIC T'Y OOIl MBJI P® no r. Mockge.
AHanoruyHoe mnojpasaeneHue mnoiauiuu umeercs u B T. Cankrt-lletepOypre.
OnepatuBHble TOJKM nojduuuu MBJI cocTaBisitOT OCHOBY MaTpyJIbHO-ITOCTOBOM

cinyxObl, UX OCHOBHOHM 3ajmauell sABiseTcs Ooppda C YIMYHON MNPECTYyMHOCTHIO U

L roCcT 32611-2014. TpeboBanuss 1o  oOecreyeHuo  0€30MacHOCTH  TYpUCTOB. M.:
Crannapthudopm, 2014. C. 8.
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obecrieueHre oxpaHbl —TpaBomopsigka. B Poccum  OCHOBHBIMH  3aj1aduaMu
TYPUCTHYECKOUN MOJIUIAN SIBIISTFOTCS

- obecrieuenne komdopta U 0€30MACHOCTU TpaXJaH JIPYTUX CTpaH BO
BpeMs UX MpeObIBaHUS Ha Tepputopun Poccun;

- MaTPyJUPOBAHUE NEHMIEXOAHBIX 30H B MECTAaX BO3MOXKHOI'O MAacCCOBOIO
npeObIBaHNSI MHOCTPAHHBIX TPAXK/aH;

KOHCYJIbTUPDOBAHUE TYPHUCTOB II0 PA3JIUYHBIM BOIPOCAM, B TOM YHCIIE
WUCTOPUYECKUM M KyJbTYpHBIM MecTaM MockBbl wim Cankt-IlerepOypra, koTopsie
TOCTH MOTJIA OBl TIOCETUTH;

- NPEAYNPEKICHUE W  PACKPBITUE TNPECTYIUIEHWH, B TOM YHUCJE
COBEPILIEHHBIX B OTHOILIEHWU TYPHUCTOB (Kpaku, pa300iHble HaNaJeHUs, YTOHbBI
aBTOTpPAHCIIOPTA U T.1.);

- MIPAKTUYECKasl MOMOIIb B PO3BICKE WJIM BOCCTAHOBICHUHM YTPAYECHHBIX
JIOKyMEHTOB, OJJOKUPOBaHUM OAHKOBCKHUX KapT;

- BBITIOJIHEHWE (PYHKIIMH TEepPeBOAUYMKA TPU OOpaIEeHWH WHOCTPAHHBIX
rpakKJaH B rOCyJapCTBEHHbIE OPraHbl WJIK OpraHbl MECTHOM BJIACTH, MPHU OOILIEHUH C
COTPYAHUKAMU CIEACTBUS WIH HpOKypaTypBIZ.

Takum o00Opa3oM, maHHas CTPYKTypa BBICTYMAE€T TIOCPEIHUKOM MEXKTY
TYPUCTOM U IPEACTABUTEIAMU 3aKOHA.

Bomnpockl 06e30nmacHOCTH Typu3Ma OTPAKEHBI B LIETIOM PSIIE€ MEKTYHAPOIHBIX

JAOKYMCHTOB, IIPUHATBIX 3a BPEMA ACATCIIbHOCTH MCXKAYHAPOJHbBIX OpFaHHSaHHﬁ.

! lemvanenko E.A. BesomacHocts B cdepe TypusMa Ha mpuMepe psga crpan mupa // IIpaso:
HCTOpHsI, TEOpHs, TpaKTUKa: MaTepuaibl V MexayHapoanon HayuHoi koHepeniuu. CII16.: CBoe
n3marenbeTBo, 2017. C. 132.
2 lemvsinenko E.A. BesomacHocTb B chepe TypusMma Ha mpumepe psnma ctpan mupa // Ilpaso:
HCTOpHsI, TEOpHs, IpaKTUKa: MaTepuaibl V MexayHapoanon HayuHoi koHpepeniuu. CII16.: CBoe
n3marenbeTBo, 2017. C. 132.
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OCHOBHBIMM U3 HHUX SIBIISIIOTCS MaHWIbCKasl JEKJIapamnusi M0 MUPOBOMY TYpHU3MY,
[Naarckas paexnapanus 1o TypusMmy, [J100aidbHBI STHYECKUN KOJEKC TypHU3Ma,
Ocakckas aexiaapanus 1o TypusMy 1 ap.

Takxke 005S3aHHOCTH CYOBEKTOB TypHW3Ma IO OOECHEYCHHIO Oe30MacHOCTH
TYPUCTOB HU3JIOXKEHBI B HOPMATUBHBIX MPABOBBIX aKTaX WU HOPMATHUBHBIX MPABOBBIX
JIOKYMEHTAX, IEUCTBYIOIIMX HAa TeppuTtopun Poccrun, Takux kak deaepanbHblil 3aKOH
ot 24.11.1996 N 132-®3 «O06 ocHOBax TypHUCTCKOW JesiTelbHOCTH B Poccuiickoit
®enepauun», ['OCT 32611-2014 «Typucrckue ycmyru. TpeOoBaHus 1o
obecrieueHn0 6€30MacHOCTH TYpPUCTOB», 3akoH P® ot 27.11.1992 N 4015-1 «O6
opraHm3anuu crpaxoBoro zgena B Poccuiickon @Penepaunun», 3akoH Poccuiickon
®deneparuun oT 07.02.1992 N 2300-1 «O 3amure mpaB noTpeouTeaeH» U Jap.

Ecnu cobmogats Mepbl U MpaBuiia o 00eCeYeHn0 0e30MacHOCTH TYPUCTOB,

MOXHO CBECTH BO3MOKXHBIC PUCKHW K MUHUMYMY. Taxxe cTout OTMETUTDH, UTO OJJHHUM
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U3 CrHocoOOB oOecredeHus: 0€30MacHOCTH M CHUKXCHUS HETaTUBHBIX IOCIEIACTBUIN
ABJIIETCSI CTpaxoBaHMWE, T.K. CTpaxoBaHHE B TypU3ME€ CIOCOOHO €cCliM He
NpPEeNOTBPaTUTh, TO XOTA OBl TPEIOCTAaBUTh (UHAHCOBYIO TMOJACPKKY TMPHU
HACTYIUICHUH CTPaXOBOTO CIydasl.

CornacHo @3 «O06 ocHOBax TYpUCTCKON JesaTenbHOcTH B P®d» ocHOBHOM
dbopmoit obecriedeHus: 0€30MaCHOCTH TYPHUCTOB (ITyTEIIECTBEHHUKOB) MPU BPEMEHHOM
npeObIBaHUM 3a PYyOEKOM SIBISIETCS cTpaxoBaHue. [Ipu 3TOM CTpaxoBBIM TOJIHUCOM
JOJDKHBI  MIPEAYCMATpUBATBCS  OIUIaTa MEAUIMHCKOM TMOMOUIM TypHCTaM U
BO3MEILIEHUE UHBIX UMYIIIECTBEHHBIX PACXOI0B MIPU HACTYIICHUH CTPAXOBOTO CIIydast

1
HEMOCPEICTBEHHO B CTPaHE BPEMEHHOTO NMPEObIBaHUS

Cmpaxoseanue mypucmos — 3T0 0COOBI BHUJ CTpaxOBaHUs, 0OECIeUNBAIOIINI
CTPaxoBYyIO 3aIIUTy HMMYIIECTBEHHBIX HHTEPECOB TIpa)<IaH BO BpEMsl TYPHCTCKUX
noe3nok. OHO OTHOCHTCS K PHUCKOBBIM BHAaM cTpaxoBaHusa. OcoOeHHOCTH

2.
CTpaxOBaHUA B TYPU3MC .

. PHUCKOBOCTB;
. KpaTKOBPEMEHHOCTH (HE 0osiee 6 MECSIIeB);
. OoJpIlIasi CTEMEHh HEOMPENEIEHHOCTH BPEMEHH HACTYIUICHHS

CTPaxoBOTIO Cliydas 1 BSINYUHBI BO3ZMOKHOT'O ymep6a.

B COBPCMCHHBIX YCIOBHUAX Y CTPAXOBHIUMKOB ITOABJISACTCA H€O6XO,Z[I/IMOCTI> B
IMOCTOAHHOM  H3Y4YCHHH I[GﬁCTBYIOH.ICﬁ CUTyallii MW aAaHAJIN3C  HMCIOIIUXCA
CTaTUCTUYCCKUX JAHHBLIX 3a MNpOmCAINEC ITICPHUOABI. 910 ACIaCTCa C LCJIBIO
IMPOTHO3UPOBAHUA BO3MOKHOI'O KOJIMYCCTBA CTPAXOBBLIX CIIy4YdacCB, da TAKIKC pasMcpa
BO3MOXKHBIX IIOTCPb, YTOOBI ONpCAC/IIMTL JOCTATOYHBLIC JISA IMOKPBITUA CTPAaXOBLIC

pe3epBbl. TakuM 00pa3om, Ha TaHHBIH MOMEHT CTPaxOBaTeH MOTYT 3alIUTUTH CEOs

! Teruuesa E.X. Knaccupukarus pickoB B Typusme [DIeKTpoHHBIT pecype] / VdeHble 3aMeTky,
TOI'Y. 2017. 1. 8. Ne 2: Pexum nocryma: http://pnu.edu.ru/media/ejournal *Manvicuna M.B.
CrpaxoBaHue U pUCKH B TypHu3Me: yuebHoe nocodue. Omck: Cudl'YOK, 2013.

C.5.
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MPAKTHYECKU OT BCEX HEMpPEIBHACHHBIX CUTYaIMi . PaCCMOTPHM MOC/IEN0BATEIHHO
CTPaxOBKH, KOTOpbIE  Ipejararor CTPaxoOBbI€ OpraHHU3AINH B
Poccuiickoii deneparmn’:

1. Cmpaxosanue Hna ciayuai 6He3anHO20 3A00N€6aHUS U OM HECYACHHbBIX
ciyuaes (MeIUIIMHCKAs CTpaxoBKa). JlaHHBIN BT CTpaXOBaHMS B COOTBETCTBUU CO CT.
17 ®denepanbroro 3akona «O6 OCHOBAX TYPHCTKOH AEATENBHOCTH B PD»® spisercs
OCHOBHOM (hOpMO¥ rapaHTUil OIUIATHI TypUCTaM MEIUIIMHCKOM TTOMOIIM 32 pyOe oM.
JIaHHBIM CTPaxOBBIM TOJIUCOM IMPEAYCMATPUBAETCS OIUIaTa MEIUIMHCKOW MOMOIIH
TypUCTaM U BO3MEILIEHHE WM pacxoJOB B Cily4yae BHE3AMHOTO 3a00JI€BaHMS WU
HECYAaCTHOTO CJy4asi, MMEBILETO0 MECTO HEMOCPEICTBEHHO B CTpPaHE BPEMEHHOIO
peObIBAHUS.

B cuny Toro, 4ro Hamuyue MEAMIIMHCKOW CTPAaxXOBKUA O0OS3aTENbHO NIpU
MOCEIIEHUH OOJBIINHCTBA CTPaH, [IeHA CTPAXOBKU OOBIYHO MO YMOJYAHHUIO BKIIOUEHA
B IIEHY TYpPUCTCKOrO MPOAYKTa. B 3aBUCUMOCTH OT MOXEJIaHUM TypuUCTa U IICHBI,
o0beM yChyr, MpeAOoCTaBISIEMBbIX [0 CTPaxoOBKE, MOXET TOMHUMO 0a30BBIX
MEAMIIMHCKUX YCIYyT (SKCTPEHHAasl TOCTIUTAIN3AIMs, KOHCYIIbTallMsl Bpaua-TepareBTa)
BKJIIOUATh JIOMOJHUTENBHBIE YCIyTH, HAPUMEDP, IKCTPEHHYIO CTOMATOJIOTUYECKYIO
noMoliib. Pacummmputh cTpaxoBKy JMOO0 J00aBUTH JOMOJHUTEIBHYIO MOKHO MPSIMO
npu OpOHUPOBAHUU Typa.

2. Cmpaxosanue Henpeo8UOeHHbIX pacxo0os, 8bI36AHHBIX
HEeBO3MOJCHOCIbIO  COBEPUIUMb  3aPYOEdCHYI0  N0e30Ky UIU  3a6epuiums  ee
3aNIaHUPOBAHHBIM 00pazom (CTpaxoBKa OT HeBbIe3na). Hamuyume CTpaxoBKU OT

HCBLIC3[1da 3daKOHOM HC PCTIaAaMCHTHUPYCTCA, I10O9TOMY I[aHHLIﬁ BHUA CTpaxOBaHUA

aBisgeTcs J100poBOJAbHBIM. OOBIYHO TaKOMl CTPAXOBKOM TMOJB3YIOTCS TYpPHCTHI,

! Tenuuesa E.T. Knaccudukamust puckoB B Typusme [DneKTpoHHBIH pecypc| // YdeHble 3ameTKu
TOT'Y. 2017. 1. 8. Ne 2: Pexxum poctyma: http://pnu.edu.ru/media/ejournal
2 Moxos T.A. Typdupma: ¢ gero nauate, kak npeycnerb. CII6: [Tutep, 2009. C. 44. 206 ocnosax

TYpHUCTCKO# nestenbHOcTH B Poccutickoit deneparun: @3 ot 24 HOs0pst 1996 1.
Ne 132-®3 [Dnekrponnsiii pecypc]: Pexum goctyna: https://fzrf.su/zakon/ob-osnovah
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KOTOpBIE HE YBEPEHBI B TapAaHTUPOBAHHOM OTKPBITHH BHE3THON BHU3BI, TUOO TYpUCTHI,
HE KEJAIOIIME MOTEPATh OIUIAYECHHBIE IEHBIM 32 IOE3[KY, B CIydae BHE3AITHOI'O
TSKEJIOTO 3a00JIeBaHus, 3aTOIICHUS! KBAPTUPHI WM UHBIX 00CTOSTENIBCTB, JE/Ial0NnX
COBEPILEHHE MTyTEIIECTBUSI HEBO3MOKHBIM. B TOM cilydae, eciii y TypucTa UMEITCS
peanbHbIe OCHOBaHUS MOJIaraTh, 4TO MOE3/IKa IO TEM MJIM MHBIM IPUYMHAM MOKET HE
COCTOSITbCS, EMYy ClieAyeT C 0COOOM THIATEIBbHOCTBIO O3HAKOMUTBHCS C YCIOBUSMHU
CTpaxoOBaHHsS OT HEBbIE3/a. DBOJBIIMHCTBO CTPaxoOBbIX KOMIIAHMM MPU3HAIOT B
KaueCTBE CTPAXOBbIX CIIy4aeB TaKU€ COOBITUSA, KaK OTKA3 TYPUCTY B BU3€ WM O0JIE3Hb
OJIN3KOTO POACTBEHHUKA TypucTa. KaxkIblii M3 CTPaxoBBIX IOTOBOPOB COJEPKHUT
0COOEHHOCTH, KOTOPbIE HEOOXOAMMO YTOUHUTH MPU OPOPMIIEHUU CTPAXOBKH.

3. Cmpaxoeanue dazadca. 1log 0araxxoM noapa3yMeBarOTCs JINYHBIE BELIU
TYpUCTa, MEPEBO3UMBIE UM B XOJE IMOE3JKH M CHaHHble B Oarak TPaHCHOPTHOM
OpraHM3aliM, a TAaKKe BEIlU, MPUOOPETEHHbIE TYpPUCTOM BO BpeMs MpeObIBaHUS 3a
rpanuneil. CtpaxoBka AEMCTBYET B Cily4ae yTpaThl, IOJIHOM T'MOENN WM YaCTUYHOTO
NOBpPEXACHUS Oaraka B MEPUOJ IMOE3JKH, KOTJa OTBETCTBEHHOCTh 3a COXPAaHHOCTb
Oaraka B NyTH Mepenuia K rnepeBo3unky. CTpaxoBka He ACHCTBYET MpU yTepe
TypUCTOM Oaraka IO TNpPUYMHE HEBHUMATEJIbHOCTU. lleHa Takol CTpaxoBKH
Bapbupyetcs ot $5 1o $15.

4. Cmpaxoeanue 2pa)cOancKoli omeemcmeeHHOCmu Nymeulecmsyouux 3a
pybesxcom. CTpaxoBKa TMPUMEHSETCS B Cllydae HENpPEeIHAMEPEHHOTO NPUYUHEHHUS
TYPUCTOM BpeZa >KU3HU U 3J0POBbIO TPETHUX JIUI] B CTPAHE BPEMEHHOI'O ITPEOBIBAHMS.
CrpaxoBaHuE€ OTBETCTBEHHOCTH NPUOOpETaeT OCOoOyI0 MOMYJISPHOCTh B CBSI3U C
YBEJIMYMBAIOLIUMCS BbIE3ZIOM TYPUCTOB 3a PyO€K, a COOTBETCTBEHHO U POCTOM YHUCIIA
HAaHOCHMBIX HUMH yIIEpOOB OOCIY)KMBAIOIIUM  OpraHu3anusM (TOCTHHMIIAM,
pecTopaHaM, KyJIbTYpHO-YBECEIUTEIbHBIM 3aBEICHUSM U T.I.) WIH (U3HUECKUM

1
aunam (rpaxkJaHaMm CTpaHbl MOCELEHUs, aBTOMOOUITUCTaM) .

! Moxos T.A. Typdupma: ¢ yero nauats, kak npeycmnersb. CI16: [Tutep, 2009. C. 45.
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S. Cmpaxosanue 2paxcoanckou OmeemcmeeHHoCmuy myponepamopa 3d
HeucnoineHue UlU  HeHaoledxcawee UCNOJIHeHue 002080pd O  peanusayuu
mypucmckozo npooykma. Kaxnplii TyponepaTtop, ACUCTBYIOIIMI Ha TEPPUTOPHH
Poccuun, o0s3aH umeth (uHaHCOBOE oOecreueHne B (opMe CTPaXxOBAaHMS WU
O0aHKOBCKOW TapaHTud. [|aHHBIN BUJ CTpaxOBaHUS HE OIUIAYUBACTCS TYPUCTOM, HO
CIIY’KUT UMEHHO JIs1 ero 3amuThl. CBefeHus: 0 ((UHAHCOBOM OOECTICUEHUH U TTOPSIIOK
MOJIyYeHHS] BO3MEILEHUS YKa3bIBAIOTCA B IOTOBOPE C TYpUCTOM. B ciydae HapyiieHus
YCIOBUH JIOrOBOpa, TYPUCT BIpPaBe OOpPAaTUTHCS B CTPAXOBYI0 KOMIIAHUIO 3a
BO3MEILIEHUEM pealibHOTO yiiepba. Ho mpu 3ToM HapylieHue A0roBopa J0JKHO ObITh
JOCTAaTOYHO CYIIECTBEHHBIM, HAIPUMEP HENPEICTABICHUE OIUIAYEHHBIX YCIYT WM
CEpbE3HbIE HECOOTBETCTBUA TPEOOBAHUSIM OE30MACHOCTH, YTO MOBJIEKIO NPUUYUHEHUE
Typucty ymep0a. OHaKo Aake B TaKOM Cilydae, MOTYT BO3HUKHYTh CJIOKHOCTHU B

1
BO3BpPAaTC ACHCT .

6.  Accucmanc (xomOWHHMpOBaHHOE cTpaxoBanme). [IpeacraBisier coboi
crienu(UUeCKuil BUJI CTPAXOBAHUSI POCCHHCKUX TYPHCTOB B 3apyOE€KHBIX CTpaHax.
AccucTtanc — 3TO CEpBHCHAsi KOMIIaHUSA, K KOTOPOH HEMOCPEICTBEHHO OOparmiaercs
3aCTpaxOBaHHBIM 3a TpaHuIeil. TakuMm 00pa3oM, JJIS BBIE3KAIOIMNUX 33 PyOeK OJUH

NOJINC CTPaxOBaHMs O3HAYaeT NOMOIIb ¢ ABYX cTOpoH. B Poccum - crpaxoBas
KOMITaHUs, 3a rpanuued [ KommaHus-accuctaHc. ACCHCTaHC OpraHu3yer

B3aMMOJICUCTBUE TYPHCTa, MEIUIMHCKOTO YUPEKICHUSA/Bpada U  CTPaxOBOU

2
KOMITaAHHWU ITPHU HACTYIVICHHUHN CTPAXOBOI'0 Cliydas .

Takum 006pa3om, MOXKHO CKa3aTh, YTO cTpaxoBaHue [ 3To mpocToit U HaeKHbBIN

croco0 3alIUThl CBOETrO 3/0pPOBbS M MMYIIECTBA MpPH BbIE3[€ B JIPYIYIO CTPaHy U

nyTenecTBUl BHYTpH cTpaHbl. [loaToMy, 4TOOBI TypucTHYeckas MOe3/IKa He craja

! Moxoe T'.A. Typdupma: ¢ dero HauaTh, Kak npeycners. CI16: ITutep, 2009. C. 46.

2 30606a E.B. CrtpaxoBaHue TYPUCTCKUX PBIHKOB B Poccuu // ColmaibHO-DKOHOMUYECKHE SIBJICHUS
u npouieccul. 2016. 1. 11. Ne 5. C. 19.

26



NEPUOAOM MO PEUICHUI0 MHOTOYHUCIIEHHBIX MPo0eM, He00X0uMo 00e30MacuTh ceost
OT BO3MOKHBIX PUCKOB C IIOMOILBIO CTPAXOBAHUS.

[lonBoast wTOTM THaBbl, XOTENOCh OBl OTMETUTh, YTO OOecredYeHue
0€30MacHOCTH B TypU3ME SIBISETCS OAHOM W3 TJIABHBIX 3a7ja4 HE TOJBKO HAIIEro
rocygapcrsa, Ho M Bcero mupa. [lo Hamemy MHeHMIO, mpoOieMa obecredeHus
0€30MacHOCTH OCOOEHHO aKTyaJlbHa B COBPEMEHHOM MHUpPE, M CYLIECTBYET
HE00XO0AMMOCTh 110 peali3alluy Mep €CJIM He 10 MOJIHOMY MPEeIOTBPAIIEHUIO, TO KaK
MUHHMYM, 10 CHIKEHUIO PUCKOB M OIIACHOCTEM HA KaXKJIOM JTale IyTEIIeCTBUS.
OnpeneneHHbIM PUCKaM MOJBEPratoTCS HE TOJIBKO TYPUCTBI, HO U TYPUCTCKHE
HIpEIIpUITHSL, TOCYIapCTBa, OKPYKAIOIasi Cpella, COUUANbHbBIE TPYIIBI U 00IIECTBO
(ymep6 KyJIbTYpHBIM LEHHOCTSIM, HCKQKEHHUE TPAJAULIUN U T.11.). DTO TOBOPUT O TOM,
4YTO CTOMT OOpaTUTh BHUMaHUE Ha BCe c(pephl, KOTOPbIE TAK WM MHAYE OTHOCSTCS K
TYypU3My M B3aUMOJECHMCTBYIOT ¢ HMM. Ha pmaHHBIMI MOMEHT, CyIIECTBYET
HEOOXOJUMOCTh pa3pabOTKU TaKOM JEHCTBEHHOW CHCTEMBI, KOTOpas Morjia Obl
MUHHAMH3UPOBATh PUCKA M ONACHOCTH TYPUCTCKOW HMHAYCTPUH, HACKOJBKO 3TO
BO3MOXHO ceiiuyac. KOHEYHO e, €CTh MOMEHTHI, Ha KOTOPBIE CJIOKHO IOBJIHSTH, HO
TJIaBHOM 3amadeil cdepbl Typu3Ma SIBISETCS HEOOXOJUMOCTb CBECTH K MUHUMYMY

HETAaTUBHbBIC Y HEICHICTBEHHBIEC ACTIEKTHI 00ecTIeYeHUs1 0€30MaCHOCTH TypU3Ma.
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2. CTATUCTUYECKHUE ACIIEKTBI ITPOBJIEMbI BE3OITACHOCTHU B
TYPU3SME

Kak cBuaerenbCTByeT CTaTUCTHKA, TYPU3M B COBPEMEHHOM MHUPE Pa3BUBACTCS
OBICTPBIMH TEMIaMH, BCE OOJBINIEE PACTIPOCTPAHCHHUE TMOTYUYAIOT SKCTPEMAIIbHBIE U
HK30TUYECKHE BHUIBI TypusMa. ['eorpadusi myTemecTBUil TOXXe pacHIUpPSETcsi, B TOM
YUCIIE W PANOHBI C HENPEACKA3yeMOW IOJIUTUYECKOW, BOCHHOM, CAHUTAPHOW,
HKOHOMHUYECKON M KPUMHUHAIBLHON 00CTaHOBKOW, YTO €CTECTBEHHO MOBBIIIAET PUCKU
¥ YBEJIIMYMBACT YIPO3bI I Typu3Ma. B CBsI3u ¢ 3TUM BO3pacTaeT HEOOXOIUMOCTh
OoJee MOJHOTO yuyeTa crenudUKU Moe310K U COOMI0AeHHUS Mep 0€30M1acCHOCTH.

VYyer cratucTuku B cdepe 0e30MacHOCTH Typu3Ma HEOoOXOAWM, B MEPBYIO
ouepeb AJIS TOro, 4ToObl OTCIEIUTh PEANTbHOE COCTOSHUE JeN, YTOObl Jajee yxe
OpUHUMATh HEOOXOJMMbIE pEIIeHUs], JieJaTh MPOTHO3bl, IJIAHUPOBATH OyaylIue
JNEUCTBUSL M JIeNlaTh BBIBOJBI O Mepax, HNPUHATHIX B mponuioM. OJHaKo cieayer
OTMETHUTh, YTO IEJIOCTHOM CHUCTEMbI BEICHUSI CTATUCTUKU HA YPOBHE rOCY/IapCTBa B
cthepe Oe30mMacHOCTH Typu3Ma B Halllel CTpaHe HE CYIIECTBYET, IOATOMY MBI MOXKEM
PYKOBOJICTBOBaTbCSI CTATUCTUUYECKUMU JAHHBIMHU, MPEJICTABICHHBIMU CTPAXOBBIMHU
KOMITaHUSIMH.

Uto kacaeTcsi TYpUCTUUECKUX TMOTOKOB, O POCTE KOTOPHIX Mbl YIIOMHHAIH B
nepBoil TiaBe, ux craructuka Begercs FOHBTO Lo BcemupHoit TypucTCKOM
opranm3auueii. Ilo wux craructuueckum JAaHHbM, B 2018 Tromy uwmcio
MEKIYHAPOJIHBIX IMOE3J0K BO BCEM MHpE BbIpocio Ha 6% u cocrtaBuio 1,4 mipa
(+4,5% 1o cpaBuenuto ¢ 2017 r.). 'omom panee mpUPOCT TyprOTOKa ObLT PEKOPIHBIM
(+7%). B 2010 rony BcemupHnasi Typuctckasi opranusanus oxkKujana, 4To noka3areib
B 1,4 muipa moe3nok OyneT HoCTUrHyT Toiabko K 2020 roxy. OqHako Takue GakTophl,
KaK ASKOHOMHUYECKUW pOCT, MOCTYNHBIC TMEpeieThl W BU30Bas JMOepaimn3aIus,

ITIO3BOJIHWIIN AOCTUYL €r0 Ha 2 rozga paHblIC, TOBOPUTCA B 3asABJICHHMN OpraHU3allnH.

1Me9fc<)ynap0()nbze TYPHOTOKH  [DJIEKTpOHHBIN pecypcl: Pexum JOCTyma:
http://www.unwto.org/press-release/2019-01-21
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HaubGonpmmii poct MexayHapogHoro typusMa B 2018 roxy nabmonancs B Espomne
(713 muH yenoBek): Ha 6% Oounbie, yem B 2017 1. Yuciao noe3gok B cTpaHbl A3Uu U
A3natcko-THX00KEeaHCKOro pernoHa BBIpOCIO Takxke Ha 6% (343 MIIH TypUCTOB).
CeBepHass u HOxnas Amepuka mnokasaiu poct Ha 3% (217 MiH 4enoBek), a
KOJIMYECTBO TMOE30K B cTpanbl llenTpanpHoii Amepuku u KapubOckoro Oacceiina
cHU3uI0Ch Ha 2% (ymep0 ot yparanoB B koHIie 2017 roga). B Adpuke Habmomaics
PEKOpJHBIN pocT MexayHapomaHoro Ttypusma (7%) O mo 67 mun dyenoBek. Ha
Cpennuit Boctox (Mpan u Typuus) npuosiiin 64 MiH TypuctoB, 4to Ha 10% OGoble,
geM B 2017 roxy'. YBenuueHHe TYPUCTCKHX IOTOKOB IPHBOIMT M K POCTY YIpO3 B
3TON cepe U TOBOPUT O TOM, YTO OE30MaCHOCTH TypU3Ma CIEAYeT YAENIATh OoJbliee
BHHUMaHHE.

K yrpozam Oe3zomacHoct  OoTHOcATCS  snujaemud, BUY-undekmus,
KPUMUHOTEHHBIE CUTyallUM M MPECTYMHOCTh, pPACIpPOCTpaHEHHE HApPKOTUKOB,
NPOCTUTYIMS, BaHAAIU3M, THPATCTBO, BOCHHBIC OCIOKHEHUS M TEPEBOPOTHI,
TEPPOPU3M, a TaKKE€ PpACCMOTPEHHE BCEX BO3MOXKHBIX PHUCKOB, CBA3aHHBIX C
TYypUCTaMH, MECTHBIMU XKUTEISIMU, TYpPUPMaMU U UHAYCTpUEH TypU3Ma B IIEJIOM.

Oco0OeHHO akTyajieH BOIIPOC YIpO3bl TEppoOpU3Ma, B CBA3HM C TEM, 4YTO
TEPPOPHUCTHI BCE Yallle BBIOMPAIOT JJIsi CBOMX aKTOB MECTa MAacCOBOT'O CKOILICHUS
JOJIeH, KOTOPhIE 3a4acTyi0 COBMAJAIOT C TYPHCTHYECKAMHM TPEAIOUTCHHUSIMH
HecMmoTpst Ha peanbHyIO0 Yrpo3y TE€pakTOB Ha BO3AYLIHOM TPAHCIOPTE, KOJIUYECTBO
TYpUCTOB, KOTOpBbI€ BBIOMPAIOT ATOT BHUJ TPAHCHOPTA, IOCTOSIHHO PpAaCTeET.
Typuctuueckas HWHIYCTPUS CPaBHUTEIBHO HEOXOTHO MPEANPUHUMAET MEpPbI
Oe3omacHocTH. HekoTopble CUMTAIOT, YTO TaKU€ MEPhl MOTYT OTIYTHYTh HE TOJIBKO
TEPPOPUCTOB, HO M JKEJIAIOIMIMX OTHPaBUThCA B myrtemiecTBus. OpHAKO cieayer

OTMCTUTDH, 4YTO 0e30ITacCHOCTh U MCPEI €C oOecreyeHus OOJDKHBI CTOATH Ha IICPBOM

1Me9fc<)ynap0()nbze TYPHOTOKH  [DJIEKTpOHHBIN pecypcl: Pexum JOCTyma:
http://www.unwto.org/press-release/2019-01-21

2 3asapuxa T'.M. MexayHapoaHblii Teppopu3M Kak (akTop pucka mis Typusma // Typusm u
roctenpuumctio. 2018. Ne 1. C. 18.
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Mecte B cdepe Typusma. Hemnb3s 3akpeiBaTh TJla3a Ha Kakue-nuOO MpoOJieMbl
0€30MacHOCTH.

Crnenyer OTMETHTh, 4YTO B IIYyTEIIECTBUM MOTYT IPOU3OWTH PA3IUYHBIC
HEMPUATHBIE CUTyallUH, U CTPAXOBKa B JAHHOM CIIy4a€ MOKET KOMIIEHCHUPOBATH
HEKOTOpble yOBITKM U mocienctBus. B xoxme moarotoBkn BKP  Owimm
MpOAHAIN3UPOBAHBl CTATUCTUYECKUE JIAHHBIE CTPAXOBBIX CJIy4yaeB KOMIIAHUM
«Peneccanc crpaxoBanue» u «Ainbda crpaxoBanue» 9 ampens 2019 roga «Peneccanc
CTpaxoBaHHe» ONYOIMNKOBANA CAMble ONMACHBIE CTPAaHBI IS OTABIXA . AHAINTHKH
KOMITAaHUU TPOAHAJIU3UPOBAIM CTATUCTUKY Mo 102 cTpaHam, B KOTOpbie HamboJjiee
4acTO O(OPMIISIOTCS TOJUCHI CTPAaXOBAaHUS TYPUCTOB, B TEUYCHUE YETHIPEX JICT.
CormacHO ¥X CTAaTUCTUKH, JHUACpPAMH [0 YHCIy OOpalieHuid TYpHCTOB 3a
MEIOMOILBIO CTATU CTPaHbl TPATUIUOHHOTO «CIOKOMHOT0» IUISHKHOTO oTabixa (CM.
Tad. 2).

Tab6muna 2
CtpaHbl ¢ HAMOONBIINM YUCIIOM OOpaIEHUH 32 METUITMHCKOW MTOMOIIBIO CPEIU TYPUCTOB,
opopmuBmx nonuc B 2015-2018 rr. («Peneccanc crpaxoBaHuE»)

Crtpana obparnieHus Hons obpamenuii, %
Bonrapus 8
Typuus 8
I'permst 5
Taunann 4
Kunp 3
Pymbraus <05
CepOus <0,5

Campble BbICOKKE TTOKa3zaTenu 3aboieBaeMocTd — B bonrapuu u Typiuu, nanee
cnenyet I'pemmst O puck 3a0oneTh B [aHHOW CTpaHE IOYTH BIBOE MEHBIIIC.
Crneayroomumu Mo yacToTe oopaiieHuid k Bpauy uayt Taunang u Kumnp — 1o 4% u 3%.
CambiMu 0€30MacHBIMM CTpaHaMHU, M3 YHCIA MOMYJSIPHBIX CPEAU POCCHUICKUX
TYpUCTOB, OKazanuch PymbiHus u CepOusi — IIaHC, YTO TYpPHUCTY MOTpeOyeTcss Tam

MCIHUILIMHCKAs IOMOIIb COCTAaBUJI MCHBLIIC ITOJIOBUHLI ITPOLICHTA.

' Cample «omacHble CTpaHbl» JuId OTAbIXxa [OnekTpoHHBIM pecypc]: Pexum  nocryna:
https://www.renins.ru/press/news/item/peHeccanc-cTpaxoBaHHUE-0IPeIeTnuIa-camMmble-
OIIaCHBIECTPAHBI-IJIA-0T IbIXa
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CornacHo «PeHeccaHc CTpaxoBaHHE», OCHOBHOE KOJMYECTBO OOpalieHui
TYpPUCTOB 32 MEIMUIIMHCKOM MOMOIILI0 3a Tpanuied npuxoautrcs Ha OPBUO okomo
40%. IlpuyuHbl: YacTOE HCIOIb30BAHWE KOHIUIMOHEPA, MJIMTEIbHOE KYyMaHWE U
npeObIBaHWE Ha COJIHIG, MOCTOSHHBIM KOHTAKT JeTed Mexay coOoi, B TOM YHCIIE
KOHTaKT C 3a00JeBIIMMHU JeThbMU. BTopas mo dYactoTe mnpuymHa OOpaiieHud —
KeITyJouYHO-KuIleuHble 3aboneBanust (B bonrapum O oxono 20% Bcex ciayyaes, B
Wranuu, Ucnnanun — 6%). IIpuunHbl — €1a B HENPOBEPEHHBIX MECTAaX, HA YJIUYHBIX
Kage M pbIHKAX, HapyluleHue mpaBui rurueHsl. Ha TpeTrbeM MecTe Mo 4YacTtore
obpamenuit — TpaBMbl. Ha Hux mpuxoautcs okoso 30% oOpamenuii. B ocHoBHOM
TYPUCTHI TIOJYYarOT OBITOBBIC TPABMBI, & TAKXKE MPU KYITAaHUHU HA CKOJIB3KUX KaMHSIX.
[Tocneansis mo yactoTe NMpuuyuHa 3a0osieBaHUN — 3a00J€BaHUS KOXKU (COJTHEYHBIC
0JKOTH H JUICPTHYCCKHE PEAKIIHH) .

AHanmuTUYeCcKuid TEeHTP «Aub(a CTpaxoBaHWE» COCTABHJI CIIUCOK CTpaH, B
KOTOpbIX TyTemecTBytomue B 2018 r. poccusiHe yarie BCero UCIBITHIBAIN MPOOIEMbI
CO 3IOpOBBEM U OOPAIIAINCH B CTPAXOBYIO KOMIIAHHIO 3d MEIMIMHCKON ITOMOIIBIO”
(Cm. Tabn. 3).Camplii BRICOKHE TMOKa3aTeIN OOpaIeHnii 3a MEAUIIMHCKON MOMOIIBIO
npuxonsrcs Ha bonraputo (16%), Taunaun (12%) u Wcnanuio (9%). Hanee cinenyer

Typuuss u Poccusa (8% u 6% coorBerctBeHHo). B I'penuun, Kunpe u Uranuu

3apeructpupoBano 1o 4% obOpamenuit, a B Uumonesun u ['epmannu mensbine Bcero [

1mo 3% .

Tabmuma 3
Crpanbl ¢ HAUOOJIBIINM YKCIOM OOpaIleHui 32 MEAUIIMHCKOW TOMOIIIBIO CPEN TYPHUCTOB,
opopmuBIux nonuc B 2018 1. («Anbda cTpaxoBaHHEe»)

Crpana obpareHus Honst obpamennid, %o
Bonrapus 16
Tannauayg 12
Ucnanus 9
Typuus 8

! Peneccanc CTpaxOBaHME O TPEHJIaX JIETHErO OTbIXa [ DNEKTPOHHBIN pecypc]: Pexxum gocrymna:
https://www.renins.ru/press/news/item/peHeccanc-cTpaxoOBaHue-0-TPEH aX-JIETHEr0-0TAbIXa 21 0e

Typuctbl U3 Poccun B 2018 1. Gostenu vame Bcero [ IneKTpoHHBIN pecypc]: Pexum gocryna:
https://www.alfastrah.ru/news/9953791
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Poccus

I'penust

Kunp

Hramusa

Whribdo

uanounesus

['epmanmst 3

Taxxe kommnanus «AnbpaCrpaxoBaHue» coctaBuiaa pedtunr uz TOII-13

MPUYHH, C KOTOPBIMH Yallle BCETO 00paIlainuch 3a MEIUIIMHCKON moMoIbo B 2017-

2018 rr. 3acTpaxoBaHHBIE POCCUMCKHUE TYPHUCTHI, BBIC3KABIIME 3a pPyOEK W
nmyTemecTBoBaBmue 1mo Poccun . Ha mepBOM MecTe HAXOAATCS BOCHIANUTEIbHEIE
3a00NieBaHusl JBIXATENbHBIX MyTeH, Ha HuX mnpuxomautcs Oonee 40% cTpaxoBBIX
cinydaeB. Ha BTopoM MmecTe TpaBMBI — C MepeIoMaMH, PacTSHKEHUSMH W BBIBUXaMU
oOpalaroTcs K BpauyaM 4yTh OoJiee 4eTBepTH oTAbIxaroumx. Ha Tperbell mosunuum
BOCHAJIMTENbHBIE 3a00JIEBaHUsl MHUILEBApPUTENbHOW cucTeMbl. C  OTpaBiEHUSIMY,
BOCTIAJICHUSIMU KEJTYAOYHO-KUIIIEYHOTO TPaKTa M PacCTPOMCTBAMM MHILEBAPEHUS Ha
OTIbIXe cTankuBaTcsa 16% 3actpaxoBaHHBIX. [IpoOiembl ¢ yiiamMu BO3HUKAIOT Y
Kaxzoro necsatoro (9,4%), a ¢ rmazamu — y 2,5% MyTemecTBYOIUX POCCHUSH.

W3y4uB JaHHBIE ABYX KPYIHBIX CTPAXOBBIX KOMIAHUI, MOXKHO Cli€JaTh BBIBOJL
0 TOM, YTO MX CTaTUCTMUYECKHE JaHHbIEC NepecekaroTcs. HempeaBuaeHHble cUTyaluu
MOTYT MPOU30UTH (M KaK Mbl BUJUM, IPOUCXOAT) C TYPUCTOM B JIFOOOH TOUYKE MHPA,
IpU 3TOM OH BCETJa CMOKET MOJYYUTh MOMOIb, €CIIM BOCIOJB3YIOTCS YCIyraMu
CTPaxOBBIX KOMITAHUH.

Kak Mbl yXe BBIICHWIM, HEMAJOBAXHBIM (AKTOpOM I peajln3aluu
TYPUCTCKOTO TPOAYKTa SIBISIETCS oOOecrmeueHue Oe30MacHOCTH TypHUCTa TpHU
NPOBEJCHUH MyTelecTBUs. JlesTenbHOCTh MO (POPMHUPOBAHUIO, TPOIABUKCHUIO H
peanu3alMi TYPUCTCKOTO MPOAYKTa OCYIIECTBISETCS IOpUAMYECKUM JuuoMm. llpu

9TOM KIIFOUYCBBIMHU OpPraHU3aluAMU, B 00s13aHHOCTH KOTOPBIX BXOAWUT OpraHu3anus

o) ‘pu O6eIbpl pOCCUSH: KOHIMIIMOHEPHI, MEPEJIOMBl U IJIoxXas efa [DIeKTpoHHbIH pecypc]: Pexum
noctyna: https://www.alfastrah.ru/news/ya/9109410 206 ocnosax TYPUCTCKON JACSITEIHPHOCTA B
Poccutiickoit @eaepannn: @3 ot 24 HOosA0ps 1996 1. Ne 132-D3 [DnextpoHHBIA pecypc]: Pexum
nocryna: https://fzrf.su/zakon/ob-osnovah-turistskojdeyatelnosti-132-fz
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npoiecca oOecriedeHus: 0e€30MacHOCTH Tpu  (HOPMUPOBAHMM M pead3aluu
TYPUCTCKOTO TpPOAYyKTa, corinacHo DenepanbHomy 3akoHy Nel32-d3 «O6 ocHoBax
TYPUCTCKOU JHeATesbHOCTH B Poccuiickonn denepauyny ABISIOTCS TyponepaTopHZ.
OcHoOBHas 33/1a4a TypOIepaTOPCKUX OpPraHU3alMii Mpu HOPMUPOBAHUM U PEATH3AINH
TYpPUCTCKOTO TMPOJYKTa COCTOMT B MAaKCHUMaJbHOM oOOecrneueHun O0e30MacHOCTU
TYpPUCTOB BCEMH BO3MOXHBIMU CIIOCOOAMH.

Mp1 3aTparuBaeM BOIIPOC OTBETCTBEHHOCTH TYPOIIEpAaTOPOB, MOTOMY YTO IPHU
U3y4eHUU MH(OpMAIMU HA PBIHKE TYpU3Ma, MOKHO OTMETUTh JUHAMUKY MacCOBBIX
OAHKPOTCTB TYpONEPATOPCKUX KOMIIAHUW U IIEHTPOB OPOHHPOBAHHUS, B TOM YHCIIE B
2018 rony. Cpenu nux: Ilomap Typ, Pagyra Tpasen, Haranu Typc, PoccTyp, DSBW
Tours u np. bankporcTBa aBeHaauatu TyporepaTtopoB B 2018 romy nomemanu
peanuzaiuu nopsiaka 13,1 Teic. TypoB (6onee 27 Toic. TypucToB). CyMMapHbIi yiepo
coctaBmn 2,5 Miupa py6 . JlaHHble GAaHKPOTCTBA MPOM3OLLIA IO PA3THUHBIM
OpUYMHAM, HO TOBJIEKJIM 3a COOOM €OUHBIM pe3yiabTaT — TMOSBIEHUE HOBBIX
MCTOYHUKOB OMNACHOCTH JJig TypucToB. Ilo3TOMy, HEKOTOpbIE CHUTyalluu IO
o0ecrnevYeHnIo HOpM 0€30IaCHOCTH CIIEAYET PEeryIupoBaTh TOCY1apCTBY.

BepHeMcst k BOmpocy cTpaxoBaHHMsi Ha BpeMs TypucTHdeckoi moesnku. Kax
y)K€ OTMEYajoch, CTpaxOBaHUE SBISETCS OJHOM M3 Mep IO OOecIeueHUIo
oe3omacHocTH B Typusme. CTaHIApTHBIA METUITMHCKHUMN TIOJIMC, KOTOPBINA MOKPBHIBACT
pacxoJipl Ha cllydail BHE3alHOTro 3a00JIeBaHUSl WM TPaBMbl, KaK MPaBUIIO, YKe
BKJIIOYEH B COCTaB CTaHAAPTHOTO Typa M Mpenjaraercs TyporeparopoM. OgHako
CJIeTyeT y4ecTb, YTO TaKOM MEIWLMHCKUNA MOJHC BKIIOYAeT B ce0s MUHUMAIbHOE
CTPaxoBOE MOKPBITHUE, KOTOPOTO HE XBATAE€T JJIsi KOMIICHCALIMM PAaCXOJ0B B CIydyae
CEPBhE3HOT0 MPOUCIIECTBUS WJIM HEOOXOJUMOCTH B 3Bakyanuu. CTpaxoBOMl MOJHUC

00s13aTEeNIBHO COAEPXKUT HOMep TeledoHa ¢GuUpMBI-TapTHEPA, MO KOTOPOMY MOKHO

! Hoocuuman o6umii yiiep0 ot 6aHKPOTCTB TyponepatopoB B 2018 roxy [DnexkTpoHHBIH pecype] //
Accormmanus Typoneparopos. Pexkum goctyma: https://www.atorus.ru/press-centre/new/45512.html
2cZﬁpwzoea T.A. DxoHOMHUKA U ympaBlieHHE B chepe COIMATBbHO-KYIbTYPHOTO CEPBUCA U TYpPHU3Ma:
komIuiekT Jiekiui. Taranpor: TTHU OOV, 2012. C. 68.
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o0paTUTbCs 3a MOMOIIbIO, HH(OPMALIMIO O CTpaxoBaTese, CTPAXOBLIUKE, YCIOBUSX,
CTOMMOCTH CTPAaxXOBKH M OCBOOOXIEHHS OT (OTBETCTBEHHOCTH) 00s3aTENbCTB
KOMIIAaHUM B CIIy4ae BOMHBI, SJIEPHBIX B3PBIBOB, JOPOKHBIX ABAPUN, XPOHUYECKHUX

. 2
3a00JIEBaHUN U T.11".

TypareHTCTBO MOXET pPEKOMEHJ0BATh TYPUCTY PAaCHIMPUTh CTPaXOBOE
MOKPBITUE WM MPUOOPECTU JOMOJIHUTENbHBIA CTPAaxOBOM MOJKMC B 3aBUCUMOCTH OT
cnenupuku Typa. Hampumep, mpuw BbI€3le B CTpaHbl C BHU30BBIM PEKUMOM
JOTIOJTHUTENBHO TPEJJIaraeTcs CTpaxoBKa «OT HEBbIE3/a», a Ha TOPHOJBDKHbBIC
KypopThl 0GOPMIIIETCS CTpPaxoBKa OT HECUACTHOTO CIIydas ISl «IKCTPEMAaJIbHBIX)
pasBieueHuil . BHIbl CTPAXOBBIX MPOAYKTOB OBUIH PACCMOTPEHBI B IEPBOIl TIIaBe.
Ceiiuac x0TenoCch OBl 3aTPOHYTh TEMY, KAaCAIOIIyIOCS PBhIHKA CTPAaXOBBIX YCIyT B
Poccun.

B pamkax mnpenauruioOMHONM MPaKTUKKW ObUl  IPOAHAIUM3UPOBAH  PBIHOK
CTPaxOBbIX MPOAYKTOB B chpepe TypusMa, U HaAM yAaJOCh BBIJACIUTH PSJT CTPAXOBBIX
KOMIaHUM, 3aHUMAIOIIUXCSl CTpaxoBaHUEM TypucTtoB u3 Poccuu (Cm. mpuioxkeHue
1). IIpu cocraBneHun TaGIUIBI Mbl BHOCHUJIM OJIMHAKOBBIC MapaMeTpbl IS KaIou
KOMIIaHUU: pa3oBoe cTpaxoBanue Ha 14 el (¢ 1.06.19 o 14.06.19 BKIIOYUTENHHO)
B ctpanbl lllerarena mist B3pocioro 25 jer ¢ mokpeitueM 30000 € 6e3 miaTHBIX
JIOTIOJIHUTEJIbHBIX YCIIYT.

[Ipoananu3upoBaB CTPaxoBbI€ TYPUCTCKUE IPOIYKTHI 18 CTpaxoBBhIX KOMITAHUH,
MOXHO CJieJlaTh BBIBOJ O TOM, 4YTO BCE€ CTPaxoBble KOMIIAHWUHU MpEJIararor

CTaHAAPTHBIC MCAUTTMHCKUC CTPAXOBKH, BKIIIOHYAIOIIUC B ce0s o0s13aTeIbHEIE YCIIyTu,

a UMEHHO:
. TPAHCIIOPTUPOBKAa  OOJIBHOTO B MEAMIMHCKOE
YUpPEKICHUE;
. OKCTPEHHOE aMOyJaTOpHOE€ MM  CTallMOHAapHOE

neuenue; O penarpuanus 10 MEXIyHAPOIHOTO a3poONopTa.

! Moxos T.A. Typdupma: ¢ yero nauats, kak npeycmnersb. CI16: [Tutep, 2009. C. 42.
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IIpr 3TOM BCe CTpaxoOBble KOMIIAHUH, MIOMUMO IEPEYUCICHHBIX BBIIIE YCIIYT
MEJIULIMHCKOTO CTPAXOBAHMS, BKIIFOYAIOT PSAJl JOTIOJHUTENBHBIX, KOJIMYECTBO KOTOPBIX
pa3nyaeTcss y KaXI0M KOMIIAHWM, HO SIBISETCS BKJIIOYEHHBIM B CTAHIAPTHYIO
cTpaxoBKy. Hampumep, K cTaHZapTHOW MEIMIIMHCKOM CTPAaxOBKE YCIYyTH MO
DKCTPEHHOM CTOMATOJOTMYECKON MOMOLIM MpeaaraoT OOJbLIIMHCTBO KOMIIAHUM,
kpomMe «BCK» um «laitge». Yciyry mOCpOYHOro BO3Bpall€HUs 3aCTPAXOBAHHOIO
npemnaraior «BCK», «Jlubeptn», «laiige», «MAKC», «A6comor», «PECO»,
«AnpsiHe», «Anbha» u «EPB», a ycimyry mo BO3BpalleHUIO TMOCJE 3KCTPEHHOMN
TFOCIUTAIM3AMN TPEUIaraloT JUIIb AT KOMMAaHW — «ApceHam», «MAKCy,
«3erTan, «AnpaHce» U «Anbda». CeMb KOMIAHUN MOKPBIBAIOT PACXO0/bl Ha TTOMOIIbh
pu 000CTpEeHUU XpoHUYeckux 3adoneBanuii — «BCK»,

«Apcenan», «Hurocctpax», «Coepbank CtpaxoBanue», «PECO», «Tunpkopd» u
«EPB». Ycayry no sBakyauuu JE€TeW B Cllydae HEBO3MOKHOCTH MPUCMOTPA 3a HUMU
3aCTPAXOBAHHOTO, B CBSI3U C HACTYIUIEHHEM CTPAaxOBOTrO Cilydas, MPEIararoT AECATh
KoMmrannii — «Apcenam», «MAKCy», «Ab6comor», «Peneccanc», «PECOy,
«Tunbkod», «3etTayn, «AnbsHc», «Anbha» u «EBPy». IlokpeiTHe MeITUIIMHCKHUX
pPacxoJI0B MPHU COJHEUHBIX OKOTrax OO0ECHEUMBAIOT YEThIpe KOMIaHuu — «JIubeptuy,
«Apcenan», «Peneccancy u «EPB». Pacxonmel mnpu 0ocCnoXHEHUU/HACTYIUICHUU
O0epeMeHHOCTH — KoMmanuu «ApceHan» u «EPB». Komnanus «ApceHan», moMumo
YCIIYT, NEPEYUCICHHBIX BBIIIE, €AUHCTBEHHAS IIPEUIaraeT IMOKPBITHE PacXoJ0B Ha
NEPBYIO MOMOIIb NPU OHKO3a0O0JIEBaHUAX, a KOMIAHUS «AOCOMIOT» €IWHCTBEHHAs
IpeIaracéT BPEMEHHOE BO3BpAlIEHUE 3aCTPAXOBAHHOTO IyTEHIECTBEHHUKA Ha
Ponuny. Dta yciyra obecrnieunBaeT BPEMEHHOE BO3BpAllICHHUE 3aCTPaXxOBAaHHOTO B
pe3ynbTaTe TOCIHUTAIM3AIMN WM CMEPTH €ro OJIM3KOro pPOACTBEHHUKA B CTpaHE

IMOCTOSHHOT'O ITPOKNBAHMA.

I[IoMMMO MEOUIMHCKHX PacxolOB, HEKOTOPBIE KOMIIAHWUU IPEIJIararoT psif
JAPYIUX JONOJHUTENBHBIX YCIYT, ITOKPBIBAEMBIX CTpaxoBkou. K mpumepy, mHOrme
komnanuu, kpome kommanuii «BCK», «Muroccrpax», «Coepbank CtpaxoBaHuE» U
«MAKCy», obecnieunBaroT pacxojibsl Ha SKCTPEHHYIO CBSi3b. BU3HT TpeThero muia

obecrnieunBaroOT JIeBATh KoMmaHui — «JIubeptn», «Apcenan, «MAKCy», «AbcomoTy,
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«PECOy», «Tunbkohd», «Anbsac», «Anbha» u «EPBy. IOpuaundeckyro nmomoip u
MOMOILIb MPU YTPATe/XUILEHUU TOKYMEHTOB BKJIIOYAIOT B CTPAXOBKY TP KOMIIAHUU —
«Abcomo», «Anbha» u «EPB». JIBe kommanun, «AbGcomot» u «EPBy», BKiOUaroT
YCIIYTY TIO 3aJiepKKe peiica. X0TenoCh Obl BBIJCIUTh KOMIAHUIO «AJBSHCY», T.K. 3TO
CMHCTBEHHAsT KOMITaHMs, MpeJlaramlas YCIyrd TeleMEeAUIMHbBI (KOHCYJIbTAIUs
Bpaya KOTJa YrojHO U OTKYyJa YrOAHO) W CTPaxOBaHHUE PHUCKA MOIYYEHUS TPaBM
BCJIE/ICTBHE €3/Ibl Ha MOIEAE/MOTOLMKIE, KaK AJI YMPaBJSIONIET0 TPAHCIIOPTHBIM
CPEACTBOM, TaK M JUIs Iaccaxupa. Bce mnepednciieHHbIe BBIIIE JONOJHHUTEIbHBIE
YCIYTM BKIIOYEHBI B CTAaHIAPTHYIO CTPaxOBKY IPOAHAIM3UPOBAHHBIX HaMH
KOMOaHui. Eciin y HEKOTOphIX KOMIIAHMM KaKUe-TO YCIYTM W3HA4dajJbHO HE
BKJIFOYEHBI B CTOMMOCTBH CTPaXxOBOT0 MPOJYKTa, UX BCETJa MOXHO BKJIIOUUTH B CBOIO
CTPaxOBKY 3a JOIOJHUTEIBHYIO ILJIATY.

Ecnu roBoputh O IL€eHE, TO caMOW OIOKETHOW CTPaXOBKOM, COIJIacCHO
BBICTABJICHHBIM HaMU yCJIOBUSAM, siBiisieTcss komnaHusa «BCK», crouMocTs cTpaxoBKH
y KOTOpo# cocTaBisieT 574 pyoss. CaMoit JOpOroit sSBISETCS CTPaXOBKa OT KOMITAHUU
«EPB» — 1518 py6ueit. OnHaKo CTOUT OTMETUTD, YTO BBICOKAsi CTOUMOCThH CTPaXOBKHU
or kxomnanuu «EPB» oObsicHseTcs OoyblIMM HA0OpOM JOMOJHUTENBHBIX YCIYT,
BKJIFOUEHHBIX B CTAaHJAPTHYIO CTPaxoBKy. B nro0oM ciydae, ucxons M3 JaHHBIX Ha
caiiTe KOMIIAHUU, TYPUCT MOKET BHIOPATh MOJAXOSIIYIO JIJIsi Ce€0sl OPraHU3alUIo TS
CTpaxOBaHMs CBOEH MOE3IKH, B 3aBUCUMOCTH OT TMOKeJdaHWi U OrokeTa. Takxke K
KQKJI0M CTpaxoBKe, MO >KEJIaHUI0, 3 JIONOJHUTEIbHYI0 CTOMMOCTh MOXHO JI00aBUTh

JAOINOJIHUTCIIBHBIC CTPAXOBKHU:

. CTpaxOBaHUE Oaraxa;
. CTpaxoBaHHE OT HEBO3MOXHOCTH COBEPIIUTH MOE3KY;
. CTPaxOBKy OT HECYACTHOTO ciyyasi (BbIILJIaTa JOMOJIHUTEIbHON

KOMIICHCAllUK B  CJIy4dac HOHY‘IGHHOﬁ TpaBMbl, YBCYbA, HACTYIIJICHUA

WHBAJIMTHOCTH);
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* CTpaxoOBaHHC Fpa}K,HaHCKOﬁ OTBECTCTBECHHOCTHU (CTanOBaHI/IC
OTBCTCTBCHHOCTH IICPCH JIMIAMU, KOTOPBIM MOKCT OBITH INPUYNHCH BPCI 110

BHUHE 3aCTPaXOBAaHHOIO).

JlaHHbple BUIBI CTPAXOBOK MpEQIararoT BCE MPOAHAIM3UPOBAHHBIE HaMHU
KOMIIAHUM, T[O3TOMY IMyTEIIECTBEHHUKAM HEOOXOAMMO JIMIIb OINPEAETUTHCS C
KOMITaHUEH, ¢ KOTOPOl OHU XOTeNIM Obl 3aKJIFOUUTH JIOTOBOP CTPAXOBaHUSA HAa BpeMs
CBOEH TMoe3lKu. B TakoMm ciiydae, NMpU IJIAHUPOBAHMM ITYTELIECTBUS U TMOKYIKH
CTPaxOBKH, y TypPHCTa MOXET BO3HUKHYTh BONPOC O HAJIEKHOCTH CTPaxOBOU
KOMITaHuu. [[71s1 3TOro cymiecTByeT Hall[MOHAJIbHAsI pEUTUHrOBas IIKajda (PMHAHCOBOM
HAJEKHOCTU CTPAXOBbIX KOMIIAHUM, KOTOpas pa3ieseT OpraHu3allii Ha KaTErOpuu 1
YPOBHH.

PeliTunr (prHaHCOBON HAIEKHOCTU CTPAXOBOI KOMITAHUHU MPEACTABIAET COOOU
MHEHHE pEeUTHHTOBOro areHrctBa «Jkcrept PA» (Cm. npwioxenue 2) o
CIIOCOOHOCTH  BBITIOJIHEHUSI CTPAaXOBOWM KOMMAHUEH €€ TEeKylIUuX | Oyaylux
00s3aTeNLCTB TEpe CTPaxOBaTeIsIMH UM BBITOAONPHOOpETATESIMH B paMKax
JIOTOBOPOB CTPAaxOBaHMUsI, COCTPAXOBAHUS U MEPECTPAXOBAHUS U HE PACIIPOCTPAHACTCA
Ha [IPOYHe 00s3aTeIbCTBa .

MBI NpUMEHUIN KAy JJISI ONPEAECICHUSI PEUTUHTAa K CTPAXOBBIM KOMITAHUSIM,
IPEICTABICHHBIM B IPWIOKEHUU | W BBISICHWIM, YTO U3 18 cTpaxoBbIX KOMMIaHUi, 3
oTHocsTCA K Kateropun AAA («Murocctpaxy, «Coepbank CtpaxoBanue», «BTbhy); 8
k kareropun AA («BCK», «JIubeptny», «MAKC», «Peneccancy, «PECO», « ATbsiHCY,
«Anbsdpa CrpaxoBanue», «EPBy»); 2 k kareropun A («3eTtan u «AOCOIIOTY); 2 K
kareropun BBB («Cornacue» u «Tunpkodd»); 1 k kareropunn BB («Apcenan») u 2
He TipeacTaBiieHbl B pedTuHre («ladime» m «Pycckuit Cranmapt»). YKazaHHBIC
KaTeropuy peHTHUHTa O3HadyaroT, uTo kommanuu «MHroccrpax», «Coepbank
CrpaxoBanue» u  «BTb»  xapakrepusyloTcs  MakKCUMaJIbHbIM  YPOBHEM

KPEIUTOCTIOCOOHOCTH, (PUHAHCOBOM HAAEKHOCTU M (DMHAHCOBOM YCTOMYMBOCTH.

! Pesimuneu (MHAHCOBOW HAZIC)KHOCTH CTPAXOBBIX KOMIAHUHN [ DNEeKTpOHHBINA pecypc] //
OxkcnepT PA. Pexxum goctyna: https://raexpert.ru/ratings/insurance
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Komnanuu «BCK», «JIubeptu», «MAKCy», «Peneccancy», «PECO», «AmbsHCY,
«Anppa CrpaxoBanue» u «EPB» xapakTepusyloTcs BBICOKUM  YPOBHEM
KpPEIUTOCIIOCOOHOCTH, (DMHAHCOBOM HAAEKHOCTH W (PUHAHCOBOM YCTOWYUBOCTH
HE3HAYUTEIBHO HUXKE, YEM KOMITAaHUU, OTHOCsIMeEC K kareropun AAA. Komnanuu
«3erTa» 151 «AbCcomIOT o0amaroT  yMEpPEHHO BBICOKUM  YPOBHEM
KPEIUTOCTIOCOOHOCTH, (PUHAHCOBOM HAAESKHOCTH M (MHAHCOBOM YCTOMYMBOCTH,
OJIHAKO TPUCYTCTBYET HEKOTOpash YyBCTBUTEIBHOCTh K BO3JCHCTBHIO HETATHBHBIX
M3MEHEHUM HSKOHOMHUYECKOW KOHBIOHKTYpbl. Y  komnanuii «Cormnacue» U
«Tunpkohd» HabMONAaETCS YMEPEHHBIM YPOBEHb KPEAUTOCTIOCOOHOCTH, (PUHAHCOBOI
HAJIS)KHOCTU U (DMHAHCOBOW yCTOWYUBOCTH, MPU STOM MPUCYTCTBYET O0Jee BhICOKAsS
YyBCTBUTEIIBHOCTh K BO3JACHCTBUIO HETaTHUBHBIX W3MEHEHUM SKOHOMHUYECKOU
KOHBIOHKTYpBI, YeM y OO0BEKTOB peWTuHra kareropuu A. Kommanus «ApceHan»
o0JajaeT yMEPEeHHO HU3KUM  YPOBHEM  KpPEIUTOCIOCOOHOCTH, (DMHAHCOBOM
HAJIC’)KHOCTU U YCTOWYMBOCTH IO CPABHEHUIO € Jp. 00bekTamu peiitunra B PO, Taxxe
IIPUCYTCTBYET BBICOKAsl UYBCTBUTEIBHOCTh K BO3JACHCTBUIO HETaTUBHBIX U3MEHECHUU
DKOHOMHUYECKON KOHBIOHKTYPBI.

Taxxke «Okcrept PA» ycTaHaBnMBaeT NPOTHO3bI, KOTOPBIE O3HAYAIOT MHEHHE
areHTCTBa  OTHOCUTEIIBHO  BO3MOXXHOIO  HM3MEHEHHS YPOBHS  pPEUTHHra B
CpPEIHECPOUYHOW NEPCIEKTUBE. Bece mpoaHanu3upOBaHHBIE HAMU CTPAXOBbIE KOMITAHUU
UMEIOT CTaOWIIbHBINA MPOTHO3, YTO 03HAYAET, YTO BEPOSITHOCTh COXPAHEHUSI peUTHUHTa
HA MPEKHEM YPOBHE B CPEIHECPOUHON MEPCIEKTHBE BBICOKA . TakuM oOpasoM, Bce
MpOaHAIN3UPOBAHHBIE HAMU KOMIIAHUM HMEIOT CTaOWJIbHBIE IPOTHO3bI, OJIHAKO
HEKOTOPbIE KOMITAHUH 00J1a1af0T OOJIBIINM PEUTHHTOM, YeM Apyrue. MoKHO clenaTh
BBIBOJ, UTO Onarojaps TaKMM PEUTHHraM U HCCIIEIOBAHUSAM, TYPUCThl MOTYT HalTH
MOAXOAILYIO0 CTPAXOBYIO0 KOMIIAHUIO, HE OMAcasiCh 3a €€ HaJEHKHOCTb.

Ecnu Typuct mokynaeT MyTeBKY y TypareHTcTBa (Typomeparopa), Cieayer

INIOHUMATb, YTO TYypOICpaToOpbl HMCIOJB3YIOT PA3HBIC CTPAXOBBIC IIPOAYKTBI H

' Petimuneu (uHAHCOBOW HAJIE)KHOCTH CTPAXOBBIX KOMIAHHH [ DNEeKTPOHHBIN pecypc] I
OxcnepT PA. Pexxum goctyna: https://raexpert.ru/ratings/insurance/ratingscale
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IIOJIB3YIOTCSl YCIIyTaMH Pa3HbIX CTPaxoBbIX KommnaHuil. CTpaxoBKa TyT, KaKk IIPaBuUiIoO,
OyZeT yke BKIIOU€Ha B CTOMMOCTh. Ha caiiTe Typomeparopa MOXHO HAaWTH BCIO
UHPOPMAIIMI0O MO CTPAXOBBIM KOMIAHUSM, C KOTOPBIMU OHHM COTPYIHUYAIOT
(KOMIDaHUM MOTYT OTJIMYaTbCd B 3aBUCUMOCTHM OT CTpPaHbl, HO HE Yy BCEX
TypomnepaTopoB). Mbl NPOAHATU3UPOBATIN CAUTBl HEKOTOPBIX TYpPOIEPaTOPOB U
BBIJIETIWIIN CTPAaXOBblE KOMIIAHUH, C KOTOPBIMU OHU COTpyIHUYAIOT (CM. Taoi1. 4).
Hcexons w3 ananusa, Mbl BUAUM, YTO TYPONEPATOPHI COTPYAHUYAIOT C Pa3HBIMHU
CTPaxOBbIMU KOMIIQHUSIMU (MHOTHE IIEPECEKalOTCs), KOTOpBIE MPEAOCTABISIIOT
pas3inyHble BUABI CTPaxoOBaHHsA. B OCHOBHOM 3TO CTaHJAPTHOE WM PACIIUPEHHOE
MEIMIMHCKOE CTPAaxXOBAaHME, a TAKKE CTPAXOBKAa OT HEBO3MOXHOCTH COBEPIIUTH
noe3nky. Ecimm TypuCT HyKIaeTcss B JONOJHHUTEIBHOM CTPAXOBAHUHM, OH MOJKET

CaMOCTOATCIIBHO O6paTI/ITI>C§I B CTPAaxXOBYIO KOMITAHUIO.

Tabmuna 4

CrtpaxoBble KOMIIAaHUH, C KOTOPBIMHU COTPYAHHUYAIOT TypOIIepaTophbl

Typoneparop

CrpaxoBasi KOMIaHUs

Anex Tour

* EPB CrpaxoBanue
* MHroccrpax

Pegas Touristik

* EPB CrpaxoBanue

TUI

* EPB CrpaxoBanue

Coral Travel

* CK Coruacue

* Unroccerpax

* BCK CtpaxoBoii 1oM
* 3erTa

* Cucc-I'apanr

Mouzenidis Travel

e Jlexc I'apant
«TIT
» Greek Assist

* BCK CtpaxoBoii 1oM

TEZ Tour * BCK CtpaxoBoii 1oM
* MHroccrpax
Sunmar ¢ CK Cormnacue

* BCK CtpaxoBoii 1oM
* MHroccrpax
* 3eTTa

CuacTinuBblil ciyyait

* CK EkarepunOypr

More Travel * Nnroccrpax
* AnbpaCrpaxoBaHue
Evroport * Nnaroccrpax
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Intourist * PECO-TapanTus
bubmumo-I'nmobyc * Maroccrpax

* BCK CrpaxoBoii oM
Asean * EPB CrpaxoBanue

Takum oOpazoM, MOKHO TOBOPUThH O TOM, YTO CTPAXOBAHUE SBIIICTCS OJTHOW W3
cCaMbIX JCHCTBEHHBIX Mep obecreueHus Oe3omacHoctu. Omnupasch Ha pPa3IUYHbBIC
PEUTHHTH HAIEXKHOCTH Pa3IWYHBIX CTPAXOBBIX KOMITAHWH, TYpHCTy OyIeT Jierde
BBIOpaTh, K KOMYy oOpaTuTbcs. [IpuoOpeTsi CTpaxoBKy, TYpPUCT TapaHTHPOBAHHO
MOJIYYMT TIOMOINb TPH HACTYIUICHMH CTPaxoBOro ciydas. Pamyer, 4Tro MHOTHE
CTpaHbl, 3a00TACh O OE30IACHOCTH TYPHUCTOB, OPTAaHHU3YIOT NMPEOBIBAHUE TYPHCTOB B
CTpaHe TOJIbKO B CIIy4yae MPUOOPETEHUS UMHU CTPAXOBKH, a TypOIepaTOPhbl BKIIOYAIOT

CTAaHAAPTHYKO CTPAaxXOBKY IPAKTHUYCCKHU BO BCC IPCJIaracMbIC IIYTCHICCTBYIOIIHUM

TYpBI.

3. [TPOBJIEMbI BE3OITACHOCTHU B TYPU3ME U MEPBI 10 EE
OBECIIEYEHHMIO B OHEHKAX MEHE/[’KEPOB TYP®HPM

Jlns Toro 4toOBl OMpeAeiuTh, C KakuMu MpoOjeMamMu Oe30MacHOCTH B
peabHOM KMU3HU CTAJIKUBaeTcsl cepa TypusMma, a TakKe Kakue Mepbl 0€30MacHOCTH
00ecIeunBarOTCsl U KaK CaMU TYpUCTBI OTHOCATCSI K CBOEHM 0€30macHOCTH, B paMKax
noarotoBki BKP Obuto TpoBEIEHO HECKOJBKO WMHTEPBBIO C KOMIIETCHTHBIMU
crienuaniucTamu, paboraromux B chepe typusma. [lpexae yem nepedTu K aHaIU3y
OCHOBHBIX AaCMEKTOB HaIIed paboThl, HEOOXOIUMO JaTh KPATKYH) XapaKTEPUCTUKY
oObekTa wuccienoBaHus. (OOvekmom  TPOBEACHHOIO HaMU  AMIUPHUYECKOTO
uccienoBanus Obu  cOTpyAaHuku Typpupm 1. Hwmknero Taruna. B xogme
UCCJIeIOBAHUS OBLJIO OINMPOILIEHO METOJAOM HMHTEPBBIO 5 YEJIOBEK, KOTOpbIE TaK WIIU
VMHA4€ CBA3aHbl C TYPUCTCKOM NESATEIBHOCTHIO. BCce pecnoHIeHThI KEeHIMHBL. Ecinu
TOBOPUTH 00 ypOoBHE 00pa30BaHUs, TO OOJBIIMHCTBO UMEET BhICIIEE 0Opa3oBaHUE, U

JUIib OJHWH YCIOBCK CPCIAHCC HpO(peCCI/IOHaJIBHOG. OI[H&KO CTOUT OTMCTUTH, 4YTO
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npodpuibHOEe 00pa3oBaHHe B cepe Typu3Ma HUMEIOT JIMINb JIBOC U3 OIMPOIICHHBIX
HaMH CIEIHATICTOB.

WHpopMaHThl ObUIM MAKCUMAJIBHO PACIIOJIOXKECHBI K OOIIEHHUIO, HA YTO MOBJIHSLI
MSTKHMIA (opMar WHTEpPBBIO. bbula oOecrieueHa BBICOKAs CTENEHb HCKPEHHOCTH |
OTKPBITOCTH PECIIOHJICHTOB, M Oece/ia MpoXoauiia B aTMocdepe B3aMMHOTO JIOBEPUS U
UHTEpeca.

Jlyist Toro, 9TOOBI OMpPENENMTh OCHOBHBIE TPOoOJIemMbl Oe3omacHOCTH B cdepe
Typu3Ma, a TakKKe KOMIUIEKC CYIIECTBYIONIMX W TEPCHEKTHBHBIX MeEp IO ee
o0ecrieueHunto, 00paTuMcs K pe3ybTaTaM HaIIero UCCIIeTI0BAHMUS.

OCHOBHBIMH ~TEMaTHYECKUMH OJIOKAMH BOIIPOCOB, SBJSUIMCH  BOIPOCHI,
Kacaroluecs: o01el OIeHKH BOMPOCOB Oe3omacHOCTH B Mupe u B Poccun, yrpos u
OMACHOCTEH JUIsl pasHBIX CYOBEKTOB TypWU3Ma, HEMOCPEACTBEHHO MPOOJieM
0e30macHOCTH, B TOM 4YHCIIE M B MPOQECCHOHAILHOW JEATEIbHOCTH, a TaKKe
3aTpoOHyTa TeMa Mep oOecredeHus 0e30MacHOCTH, UX dPPEKTUBHOCTh M OTHOIICHUE
TYPHCTOB K BOIPOcaM 0e30MmacHOCTH. MBI 3aJjaBaJid TOJILKO HAIpaBJiIeHUE Oecebl, ee
coJiepaHre WH(POPMAHTHI HATIOJHHIN CBOUM COOCTBEHHBIM CMBICIOM. BompocHHK
UHTEPBBIO M XapaKTEPUCTUKA HH()OPMAHTOB MPEICTABICHBI B MPUIIOKEHUIX 3,4.

B cBoux Bompocax Mbl XOTEJH 3aTPOHYTh OE30MACHOCTh BCEH TYPUCTUYECKOM
cdepbl. B 0CHOBHOM, KOHEYHO, BOIPOCHI OE30MMACHOCTH TYPUCTOB B IYTCIICCTBHSIX,
HO TaKke 0e30MacHOCTh TYPUCTCKUX NPEANPHUATHA M TYpUCTCKHX cTpaH. [loaromy,
MBI UCTIOJIb3YEM BOIIPOCHI, KOTOPHIE KacaloTCsl KaK TYPUCTOB, TaK U IPYTHX CYObEKTOB
Typu3Mma. B pe3yibprare MpOBEACHHOTO HAMU SMIUPUYECKOTO HCCIICAOBAaHUS, MBI
IBITAIMCH BBIICHUTH Y OIBITHBIX TPO(PECCHOHATOB, C KAaKUMH MPOOIeMaMH
0€30MacHOCTH B PeajbHOM JKU3HH, a HE B TEOPUH, CTAIKUBAETCs cepa TypusMma.

Ecmu roBOpUTh O COCTOSHMHM COBPEMEHHOTO TypHU3Ma B MHpE, TYT MHCHHSI
PECIIOH/ICHTOB COILIUCh B TOM, YTO COCTOSIHUE TypU3Ma B MHPE HAXOJWUTCS Ha
BBICOKOM YPOBHE M C KaXIbIM ToJoM HaOupaeT o00opoThl. Bemb Typusm cerojss

HHTCHCUBHO Pa3BHUBACTCA, ABJIACTCA O,Z[HOI\/'I N3 BBICOKOOOXOAHBIX H HaubOoJiee

JUHAMUYHBIX OTpaciieid MUPOBOW SKOHOMUKU: «MYpUsM 0A8HO CMAJl O4eHb O0XOOHOU
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cmamoveil BBII ons cmpan, ymerowux 3apabamvieamos Ha wemy» (M3), «mypuzm oueHw
ovicmpo pazeusaemcay (M2), «mypusm...a61semcs 00HOU U3 HAubOIee NONYIAPHLIX U
pazsusarowuxcs cgep 80 6cem mupe...MHO2UM CMPAHAM Mypusm npuHocum 6o1vuiue
oenveuy (M1). C 3TUM HeNb351 HE COTJIACUTHCS, BEJIb TYPHU3M IO JTOXOHOCTH YCTYNaeT
JUIIH T00BIYe U IepepadoTKe HeTH.

Yro kacaercs Poccum, B 3TOM BOmpoce MHEHHE MPAKTHUECKH OJHO3HAYHOE.
Bce unpopmanThl cuuTaroT, 4to Typu3M B Poccun MeHee pa3BHUT, B OTJIHYUE OT
IPYTHX CTPaH: «OH MOJbKO 3apoxcoaemcsy (M2), «Poccusi dice noxa 3HauumenbHo
omcmaem [om wmupa] (HU3), «e Poccuu mypusm nnoxo pazeumy (HM4).Taxxe
pPECTOHACHTH OTMeuaroT, 4To Poccusi obnamaer OONBIIMMHU pecypcamu, KOTOPBIE
MOJKHO OBLIO OBl peaan30BaTh B TYPU3ME: «HA MAKOU O2POMHOU Meppumopuu 04ets
Mano 3adeucmeosaro pezuonosy (HM4), «mypuzm 30ecv obradaem 6onbUUMU
MYPUCMUYECKUMU PeCypcamu, NPOCMO MHe KAdCemcs, Mbl HeOOCMAMmMOYHO UX
packpwvieaemy» (HM1). JIeicTBUTENBHO, B HAaIlEH CTpaHe OOJIbIIAsi TEPPUTOPHUS, OJHAKO
TypU3M TOJIbKO HauMHaeT HabupaTh 00OpOThl. MHOTHE TYPHUCTHI Ja)K€ HE 3HAIOT O
MPEKPACHBIX MECTaxX Hallleld CTpaHbl: «0 mex oce pecuonax, Kamuamxa, Anmat,
baiikan, ouenv mano unpopmayuu u 100U RPOCMO He 3HAIOM, YMO MAM, KAK MdaMm,
Kax myoa 0obpamucsay (M4). T'oBOpUTH 0 pa3snuuMsIX Pa3BUTOCTU TypuU3Ma B MUPE U B

Poccumn, moxxHo onupasich Ha nokazatenu BBII. Tak, nanpumep, no ganaeiMm OESD, B

Ucnanuu nons typusma B 2017 roxy cocraBuna 11,1% BBII, B IToptyranuu O 9,2%,

B Mekcuke O 8,6%. B Poccuu, nns cpaBHeHus, TypusMm oOecneunBaet jauiib 3,4%
BBIT".

[Tepefinem Kk Bompocam 0e30MacHOCTH B cepe Typu3Ma. Mbl HHTEPECOBAJIUCH,
KaKue Tpo0sIeMbl 0€301TacHOCTH B cepe Typr3Ma M3BECTHBI PECHOHICHTaM. B xoze
WHTEPBBIO YITOMUHATIN 00 OMACHOCTSIX COIMATILHOTO XapaKTepa: «MONCHO 2080PUMb O

HecmaouIbLHOU COL;MCUZbHO-I’lOJZMI’I’lMUéCKOIZ obcmanoske 6 HEeKomopbslx CcmpaHax...

! Opeanuzayuss SKOHOMUYECKOTO COTPYAHUYECTBA W PAa3BUTUA [DIEKTPOHHBIM pecypc]: Pexum
nocrtyna: https://www.oecd.org
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meppopusm, 6e3yciosHo...npecmyntocmvy (M), «mosicno cosopums 0 meppopuzmey
(12). Taxke MHOTHE OTMETHJIM TaKylO TpoOieMy, KaKk HEHAJISKAIIee TEXHUIECKOE
COCTOSIHHE UCTIOJIb3YEMBIX 00BEKTOB TYPUHIYCTPHH: «UCNONIL308AHUE
HeKayeCmeeHHbIX  00beKkmos  mypusma, camoremosy (Hl),«asua-npobremay,
«Mypucmo8 omnpasisaom Ha camolemax, KOmopule, maxk CKaxcem, Henpuecoousl O
nonemosy (M2), «nenaonescawue cocmosiHue mypucmcKux 00beKmos, me e omeiu,
asmobycwy (H4).

B mocnennee BpeMsi HaOmogaeTCsl TUHAMUKAa OAHKPOTCTB TYPOIEPATOPCKUX
KOMITAaHW, B TOM YHCJIC€ IIEHTPOB OpOHUPOBAHHS, O YEM TOXKE YIOMHHAIOT
PECTIOHIEHTBI: «HenpeocKkasyemocms pabomsl myponepamopos...CJl0HCHO NOHAMb, 8
nopsioke 6ce y Hux, uiu OHU eom-gom obaukpomsmcsay (Hl), «we cexpem, umo
meKyujee 3aKoH00amenbCmeo He 3auuujaem Hu 00OHO020 U3 YUACMHUKO8 npoyecca —
mypucma, mypazenma, Myponepamopa...CKoabKo OvLIO bankpomcma
myponepamopog ocobenno c¢ eoanvl 2014 200a u ckoavko OeHez NOMEPSIHO
mypucmamuy (M3). D10 nAEUCTBUTENBHO aKTyadbHass mpodinema s Poccuwm.
baHKpOTCTBa TypomepaTtopoB BIEKYT 3a COOOW TMOSBICHHE HOBBIX HCTOYHUKOB
OMMACHOCTH, KaK JIsl TypUCTOB, Tak W A TyphupMm. 31eCh MOXKHO YHOMSHYTH 00
acconmaruu Typrmomorb, KOTOpas 3aHUMAeTCsl OKa3aHHEeM SKCTPEHHOW MOMOIIH
POCCHUICKMM TypHUCTaM 3a pPyOeXOM, OKa3aBIIUMCS B JKCTPEHHOH CHTYyaIlUH IO
npuurHe  (UHAHCOBOM  HECOCTOSITENIBHOCTH  Typorepatopa. OagHako  OHU
00ecreunBaOT TIOMOIIb JIMIIh TypuUCTaM, KOTOpble B MOMEHT OaHKpOTCTBA
TyporepaTopa OKa3aJliuCh 3a TPaHUICH U UX JEATEIHHOCTh HE PACHPOCTPAHSIETCS Ha
HECOBEpUICHHbIE TOE3/IKM MO BHHE Typomeparopa. OO0 3TOM yNOMHHAaeT OJHA W3
UHPOPMAHTOK: «umo Kacaemcs Typnomowu, manpumep, oHa HA SMu CAyY4au He
PACRPOCMPAHAEMCs...HA Cy4al 6AHKpOMCcmea myponepamopa 3mu 0eHb2yu He uoym
6 6o3mewjenue mypucmamy, «Typnomowp HyscHa moabKO 8 cCayuae, eciu
myponepamop 00auKpOMuUJICs, a KMo-mo 8 9Mo 8PeMs YiHce HaX0OUmMcsi 3a PyOeicom»

(H15). TloaToMy, MBI BUJUM HEOOXOIMMOCTh B PEryJIUPOBAHUM JAHHOU MPOOJIEMBI U
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pa3paboTKe CHUCTEMBI MOICPKKN BCeX CYyOBEKTOB TypH3Ma Ha BCEX YPOBHSX M 3Tarax
OpraHu3allK Typa, IPU BOZHUKHOBEHUU TaKUX CUTYALIUM.

Jlanee BaXKHO BBISICHUTD, KAKUM YTPO3aM U OMACHOCTSIM TOIBEP>KEHBI CyOBEKThI
Typu3Ma: TYPUCTHI, TyPIPEINPHUITHS U CTPAHBI, B KOTOPHIE €AyT TYPUCTHI. MOXKHO
OTMETHUTh, YTO WH(OPMAHTHI HA3BIBAIM OJHU M TE€ K€ MPOOJEMBI ISl KaXKIOTO
cyOBeKkTa Typu3zMa. DTO TOBOPUT O TOM, YTO BCE MEPEUUCIICHHBIC JaTe€ YrpO3bl U
OTIACHOCTA MOYXHO CUYWTaTh OCHOBHBIMH MPOOJIEMAaMH, C KOTOPBIMH CTaJKHBACTCS
chepa Typu3sMa H KOTOPHIM O0O0s3aTE€IBHO CIENYET VYACIUTh BHUMAHHUE BCEM
cyOBeKTaM, Tak WM WHAYE 3aHUMAIONIUXCSI PETYIMPOBAHHEM OE€30MaCHOCTH C]epbl
Typu3Ma U pa3paboTkoil Mep mo ee oOecredeHuro. YTo KacaeTcs TYpPUCTOB, TO
PECHIOHJICHTBI, TaK WJIM  WHA4Ye, yIOMHHAIA  COIUAIbHBIE  OMACHOCTH
(BOCHHOIOIUTHYECKUE, KPUMUHOTEHHBIE, SdKOHOMUUYECKHUE, COIIMAIbHbIC, PABOBHIC):
«xkpumunan, meppopusm, HTID» (H1), «Hukmo He 3acmpaxo6an OH pPA3IUYHLIX
COYUANbHLIX yepo3 U onacHocmeuy (H2), «mypucmovl moeym CMOAKHYMbCA C
mepakmamu, Hecuacmuwvimu caydaamuy (M3), «xpaswcu, pazbou...mepaxmory (H4).0
OPUPOAHBIX, IKOJOTHYECKUX, MEIUKO-OMOJIOTMYECKUX PHUCKAX TaKKe TOBOPUIU
PECIIOH/ICHTBI: «Helb3sl UCKIIOUamb HNPUpPOOHble ONACHOCMU, KOMOopbvle YdCmo
npecnedyrom mypucmosy (H1), «mypucmsi mo2ym CMOJIKHYMbCA C...NA0XUMU
NO2OOHbIMU  YCA08UAMY, 3abonesanusimuy (M3). Taxke Henb3s OCTaBUTH 0e€3
BHHUMAaHMS OMACHOCTH, CBA3aHHBIE C HU3KUM YPOBHEM MH(GOPMHUPOBAHHOCTH TYPUCTOB
U HEKBATM(UIIMPOBAHHBIM, HEMOATOTOBJICHHBIM TEPCOHATIOM: «MYPUCIbL MO2YM
CMOJIKHYMbC C HeNnpohecCUOHAIbHOCMbI0 pabomHuKko8 cgepvl mypusmayr (M),
«MOJCHO CKA3amb O HEeKBANUDUYUPOBAHHOM NEPCOHATE...Celiiac MHO20 N00ell,
KOmMopbvle 8 NpuHyune He NOHUMAIOm, 4em OHU 3AHUMAIOMCA U OMNAPAGIAIOmM I00el,
He 00vACHAA HUYe2o» (HM4).

Ecmm roBoputh o mpeanpustusix cdepbl TypusMma, TO BCE PECHOHICHTHI
OTMETHJIM ONAacHOCTh B BHJE OaHKPOTCTB TYpOIIEPATOPOB, IOTEPHU peITyTalIluH,
(UHAHCOBBIE PHUCKU: «eCcmb PUCK CHMOJIKHYMbCA C  HEeNniameicecnocoOHOCmbio

Kkauenmosy (M), «camas 6onvwias yepoza 01 mypnpeonpusimui...0aHKpOmcmeoy
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(U3), «nomeps npusenekamenvrocmuy (M4). 10 TOBOPUT O TOM, YTO CHUTYallMsl Ha
pPBIHKE HE MOTJIa HE MOBJIMUATH HA TYPUCTUYECKHE areHTCTBA, U OHU CeHYac O4YeHb
OCTOPO’KHBI B BEIOOPE KOMIIAHUM, C KOTOPHIMHU OYAYT COTPYAHUYATD.

Uro kacaercs CTpaH, B KOTOpPBIE €IyT TYpPUCTHI, WH(DOPMAHTHI OTMETHIIU
MEPETPY’KEHHOCTh TYPUCTAMH HEKOTOPBIX PETHMOHOB, TOPYY TYPUCTCKUX OOBEKTOB,
KOH(DJIMKTHOCTD CO CTOPOHBI TYPUCTOB, HECOOJIO/IEHUE LIEHHOCTEH CTpaHbl: «MO2ym
CMOJIKHYMbC € yepecyyp OONbUUM HANILIGOM MYPUCIOS... KOHQIUKMAMU C
mecmuvimu dxcumenamuy (M1), «mypucmsl npuezscarom ¢ pasHvlx CMpau, nOpmsm
BHEWHUN 8UO MYPUCMCKUX 00beKmos... [mypucmsl] mozym npeocmasiamo
onpeoeneHHy0 ONACHOCMb OJisl CIMPAHDbL, eClU...He 3HAI0M mpaouyuu u 0ovlyvau mou
cmpanvly (H4).

Hcxons U3 OTBETOB PECHOHJICHTOB Ha TEPBBIC JIBa 0J0Ka BOMPOCOB, MOXKHO
CKa3aTh, YTO WX OTBETHl BO MHOTOM CXOXXH. boJiblllee BHUMaHHE CIEIYET YACIHUTH
BOMpocaM O€30MacHOCTH TYPHUCTOB H TyphUPM KacaTelIbHO O€30MacCHOCTH U
OJIarOHAJIC)KHOCTH  TyporiepaTopoB. Takxke creayer oOpaTUTh BHUMaHHE Ha
TEXHUYECKOE COCTOSTHUE OOBEKTOB TYPUHIYCTPUH, KBATH(PUIMPOBAHHOCTh U
MOJATOTOBJIICHHOCTh TepcoHana. I, KOHEYHO, HEeNb3si OCTaBUTH 0€3 BHHUMAaHUS
HEJI0CTaTOYHYI0 HHPOPMHPOBAHHOCTh CAMUX TYPHUCTOB.

Jlasiee MBI XOTEIH BBISICHUTD, C KAKUMHU peaJbHBIMH MpoOeMaMy 00eCTiedeHUS
0€30MacHOCTH CTAJIKUBAIOTCS TYPHCTBI W TYPHPEANPHUATHS, M KaK PEHIaINCh ITH
npobiembl. Kak W oxmmanoch, MHOTHE yIMOMHHaIUW o OaHkporcTtBax PoccTypa m
Hatanu Typc. Ot npo6iemMbl KOCHYJIUCH Kak TyphupM, Tak U TYPUCTOB. Y OAHOU U3
nH(OPMaAHTOK, K IpUMeEpY, ObliIa oJHa 3asBKa y Typornepatopa Haranu Typc, kak pa3
KOTI'/Ia 3TO BCE MPOUBONULIO: «/mypucmol] CMOIKHYIUCL C NPOOIEMOLL, KO20a pA30PULCH
myponepamop Hamanu Typc...mo ecmb, OHU NPOCMO HANPOCMO He GbLIEMENU,
«codupanu 6ce OOKyMeHmbl U OMNPAGTIAIU UX CIPAXOBUWUK) ...ObLIA CMPAX0B8KA OM He
gvliema...Ho OHuU [mypucmvl] 0on20 0obusaIUCh CB0OUX OeHe2, NOMOMY HmOo
myponepamop Hamanu Typc ne 06vsasun cebs 6anxpomom.» (M2). Itux TypuCTOB

CI1acJio TO, 4TO y HHX Obl11a CTpaxoOBKa OT HCBLIC3d, B TAKOM CJIydacM MM YJaJIOCh
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BEPHYTh BCE CpEACTBA. Y elle OJAHOW MH(MOPMAHTKU Oblla aHAJIOTHMYHASI CUTYyalus.
Tonbko 3a4BOK ObLIO OOJIBIIE U Y TYPUCTOB HE ObUIO JIOMOJHUTEIBHBIX CTPAXOBOK:
«HAWU MYPUCMbl CMOJKHYAUCL ¢ bankpomcemeom Hamanu Typc...y nac mozoa 6110
4 3aa6Ku OM HUX...MYPUCMbL NOAYYUIU 6ce20 4% om cmoumocmu mypay,
«CMOJKHYIUCL ¢  MPYOHOCMAMU  6038pama Cpeocms, (QUHAHCOBLIX 2apaHmull
myponepamopa Ha 6cex, ecmecmeenHo, He xeamuno» (M3). Urto kacaercs
(UHAHCOBBIX TapaHTHl TypoOIEepaTropa, 3[eCh NEHCTBUTEIBHO MHOTO HemodeToB. K
npuMepy, y BCEM H3BECTHOTO Typormeparopa denepansHoro 3naueHusi Coral Travel
oOumii pasmep punancoBoro obecredeHust coctasiusger S0 miH pyOmnei, 3Toro OyaeT
HUYTOXKHO MaJio B Cly4yae ero pasopeHus. Beap B 1eHb y HETO OpPOHHPYIOTCS THICSYU
TypoOB, M €CIH TPOW3OUIET HENpUsTHAas CHUTyalus, B BHUIE OaHKPOTCTBA
TyporepaTopa, 3TH JIEHbI'H TMOJENATCS Ha BCEX TYPUCTOB, U OHHU TMOJy4yaT JIHIIb
caMblii MUHUMAJIBHBI TPOIEHT OT CBOMX HECOCTOSBIIMXCA TypoB. OO0 3TOM
yIIOMHHajda OJHa W3 WHPOPMAHTOK: «B8ce Myponepamopvi umeiom QUHAHCOo8bie
2apaumuu, HO K COMCANEeHUI0, pPedlbHOCMb MAKOo8d, Ymo (UHAHCO8ble 2apaHmuu
MUHUMATILHBLY, «HaAnpumep, Ko2oa myponepamop Jlabupunm ob6aHKpomuics, 6ce2o
2% noayuunocwey (U5).

Onna u3 nHOOPMAHTOK CTOJIKHYJIACH C 0aHKPOTCTBOM TyporiepaTopa
«¥Oxupii Kpect», B 2014 rony: «y Hac Oviia cumyayusi ¢ myponepamopom
«IOoicnbtit Kpecm»y ...k cuacmuio, Mbl CMOJKHYIUCL OOUH pA3 C dMOU NpooOaeMol, HO
noumu Ha Muinuon pyoneuy (M5). Bce 3TH BONPOCH CTaHJAPTHO PEIIANOTCA
3asBJICHUEM B CTPaxOBYIO KOMIIAHHMIO, KOTOpOW oOecreyuBaloTcs (PUHAHCOBbBIE
rapaHTud OOAHKPOTHUBUIErO TypoIiepaTropa M Jajiee OLICHUBAETCs OOmMil yiiepd u
JICJIATCSL HA BCEX: «MYPUCT MOdHCem Nnooams 3dseleHue ¢ npocvbooi 0 803meujeHun
eMy ONJIAYeHHbIX OeHe2 3a HEeNoOJyYeHHble YCAY2U 6 CMpAxo8yio KOMNAHUI0», «IMmu
3as6eHUs. NPUHUMAIOMCSL CIMPAX080ll KOMNAHUell, OYeHusaemcs cymma yujepoba u
UCXO005L U3 DIMO20 BbICYUMBIBACTNCS NPOYEHM ...8 HauleM ciyuae o9mo oviio 24%y» (U5).
Kak mpaBmiio, TypucThl He MOJy4alOT MOJHOE BO3MEIICHWE CBOMX HECOBEPIIECHHBIX

TYpOB. Ecau TYPHUCTBI HC COTJIACHBI C CyMMOﬁ BO3MCHICHHA, OHU MOI'YT IIOAATh B CYJ
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Ha TyponepaTtopa. OgHako, B OOJIBIIMHCTBE CIIy4aeB, TYPUCT HE MOJIYYUT HUYETO,
KpOME TMOTPAYEHHBIX HEPBOB: «KAK NOKA3bl8AeM NpAKMUKA, MYPUCm He Noayiaem
HU4Ye20, NOMOMY 4YmO )y MYyponepamopa macca Oopy2ux Kpeoumopos, 9mo
ABUAKOMNAHUU, OMenU, KaKue-mo euje Opeanusayuu...6 nepeyio ouepeos, Gulniambl
npouzeooamcs umy» (M5).

3HakoMasi OgHOW W3 WH(OPMAHTOK CTOJKHYJAach ¢ OaHkpoTcTBoM PoccTypa:
«OblLII0 HeCKONbKO 3As180K, KOMOPble AHHYIUPOBATUCH KAK PA3 8 2MOM MOMEHM ...0ed
Y azeHmcmea umaxk WU He OYeHb XOPOULO...OHd, NbIMAACL COXPAHUMb Penymayuro
azeHmcmea, onaamuia My 3aa6KU cama, 61e31a 8 002Uy, «8 Umoze OHAd 3aKpblid
A2eHMCMeE0, CIUWKOM CUIbHO d9Ma CUMYayus NOBIUSLA MOPAIbHO ...HY U (DUHAHCOBOY
(4). BaxHO OTMETUTb, YTO MPH OAHKPOTCTBE TYpPONEPATOPOB, MHOTOE 3aBHCHT
TaK)Ke OT PEaKIMHU CaMHX TYpUCTOB. Beap TypareHT B TakOM Ciydae HE MOKET HECTH
KaKyl0-T1100 OTBETCTBEHHOCTh, IOTOMY UTO JCHBIU OBLIM MEpeJaHbl TypOIepaTropy.
briBanu ciaydan, Korjna TYpUCTBl YIpOXKalu TypareHTam, MoKUAaId uX y opuca: «y
MHORUX MOUX KoJlle2 Obliu He makue a0eK8amuvle MYpPUCmvl. OHU U VePOICaANU
MypazeHmam, u nooHCuoaIu y ouca, y MawuHoly, «A2eHmam npuxoouiocs c60UMU
O0eHbeamMu 8bIN1a4ueams maxkum mypucmamy (M5). 9T0 TOBOPUT JIUIIbL O TOM, YTO
HEKOTOpBIE TYPHUCTHI HE Pa3UYalOT TypareHTOB OT TypOIEpaTOpOB, HE 3HAIOT 30HY
OTBETCTBEHHOCTH Kaxk0ro. Ha 310 TOXe creayer oOpaTuTh BHUMaHUE.

['oBopss 0 peanpHbIX MpoOJieMax O€30MacCHOCTH B TYpU3ME, HEINb3sl HeE
3aTPOHYTh TeMy KBalU(UKAIIMK TEepcoHada M COCTOSHUSA OOBEKTOB TypHU3MA.
HNubopMaHTBl OTMETHIIN HEHAAJIEKAIIUE COCTOSIHIE CaMOJIETOB: «HECKONILKO pas, no
npuezoy 00MOU, MypUcmsl paccKazvléaniu MHe, Ymo O0SIUCL 3a C80I0 OE30NACHOCHb
Ha camoneme, 4mo COCMOSAHUE 8bI3bI8ANO )Y HUX NOO03PeHUs», TpaHCHEepoB: «mHO20
pas cavliwana, 0a u cama Cmaikueandcvb, ¢ «Hea0eK8aAmHbIMUY B00UMENIMU
mpancghepos...2oHAI0m MoIbKo mak, noogepeas mypucmos onachocmuy (Hl),
«[mypucmxal xcanosanace na cocmosinue mpancnopmay (M4)n oreneit: «eosopunu
He pa3 npo cocmosnue omeJel, myponepamop 6 ONUCAHUU Hanuuiem 00HO, a Ha OeJle

ovieaem yocac!y (M3). Takue OTBETHl elle pa3 HATOJKHYJIU Ha MBICIL, YTO CTOUT
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OoJblllee BHUMaHHUE YACIATD 0e30ImacHOCTH Typu3mMad, KaKk CO CTOPOHBI IroCcyaapCTBa,

TYPUCTCKHUX opraHmaum”I, TaK 1 CO CTOPOHBI HpI/IHI/IMa}OHIGﬁ CTpPAaHHI, OTEJICH U T.II.

Ham Obut0 MIHTEpECHO y3HATh, HA KAaKOM MECTE CTOWT B paboTe TypareHTCTB
obOecrieueHrne 0€30MacHOCTU TypucToB. OTBET ObLI €IUH, BONPOC O€30MacCHOCTH
BOJIHYET BCEX U ONPENEJICHHO sBiIseTcs BaxHbIM. YTO Kacaercs cnoco0oB
obecrieueHrss 0€30MaCHOCTH, KOTOPBIMH TOJB3YIOTCS TYPOUPMBI, MOXXHO BBIICTUTH
TPU OCHOBHBIX: 3TO MHPOPMUPOBAHHOCTH 00 OCOOCHHOCTSX CTpPaHbI, CTPAXOBAaHUEC U
PEKOMEHJIAIMK TOJIBKO MPOBEPEHHBIX TYPONEPATOPOB: «NOb3YEMCS CIMPAXO8KAMU U
PAa3uuHbIMU  cpedcmeamu  uHgopmuposanus mypucmosy (HM1),«xax munumym
ungopmupyem ux o6 0cob6eHHOCMAX CMPAHbL...npediazaem NoIHyI UHpopmayuo oo
ux myponepamope, 0 Hauwiem azeumcmeey (M2),«pekomenoyem  HAOeHCHbIX
Myponepamopos...ece20a cOOelcmayem, eciu Ymo-mo CAY4UlIoCL ¢ Mypucmamu Ha
omovixe» (M3), «cmpaxosarnue 6 nepgyro ouepedwvy (H4).

Hanee crnenyer OJOK BOMPOCOB O Mepax oOecrieueHus O€30MacCHOCTH U UX
3¢ (peKkTUBHOCTU. 37€Ch HaM XOTEJIOCh Y3HaTh, Kakhe BOOOLIE MEpbl H3BECTHBI
PECIOH/ICHTaM M HAaCKOJbKO OHM SBISOTCS 3P GdeKTUBHBIMU. B Teopun wmep
JIOCTaTOYHO MHOTO, HO MHOTHE Jake HE M3BECTHBHI MH(MOpPMaHTaM, JTUOO 3a0bUIHCH.
Cpean Mep, Ha3BaHHBIX PECIOHJEHTAMH, MOXHO BBIJICIUTh HaAWOOJIee YacCTO
BCTpeUaroNuecs: MHPOPMHUPOBAHUE TYPUCTOB 00 yrpo3e O€30MacHOCTH B CTpPaHE
BPEMEHHOTO NMpeObIBaHUS, CTPAXOBAHHUE KU3HU U 3I0POBbSI TYPUCTOB, OoOecrieueHUe
npodrtakTUKA 3a00J€BaHUNA, OKa3aHWE ITOMOINA TYpPHUCTaM TPH BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYyAIIMi U HECUACTHBIX CIIy4aeB, OKa3aHUE MOMOIIH TOCTPAAaBIIUM
typuctam. Cpeau HaubOonee 3(PPEKTUBHBIX Mep, HUHPOPMAHTHI MOCUUTAIIN
CTpaxoBaHHE W 00€CIeUYeHHOCTh WHGOPMHPOBAHHOCTU TypucToB. YUTO Kacaetcs
JEHCTBEHHOCTH MEp, BCE OTMETHJIA, YTO MEPHI €CTh, HO 3a MX peain3aIiueil MmIoxo
CIIEIST: «OHU ObLIU Obl OCUCMEEHHBIMU, eClU Obl UCNOIHAIUCL 6 NOJIHOM 00veme U
kawecmeenHoy (HM1), «dymaro, eciu Ovl oHU peanu3o8bl8aIUCh, OE30NACHOCMb Oblild
Obl HAMHO20 8blule, a4 MAK, YUCMO NO-MOeM)y MHEHUI, 20Cy0apcmeo He 0c000
sabomumcsi o 6OezonacHocmu cyovekmog mypusmay (H3), «mHo20 paznuuHvix
HOPMAMUBHbIX aKmMo8 U30aemcs, a mo, Kak oHu 6y0ym peanusz08bléamvCs U Ha KaKOM
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ypoeHe, Hukmo o0cobo He caeoumy (M4). Takoe emuHOoe MHEHHE HAcyeT
JCHCTBEHHOCTH MEp TOBOPUT O TOM, YTO JAJIEKO HE BCE MEpPHI OE30MacHOCTH B
MOJTHOM O0BEME PEATU3YIOTCSl B HAIllEM TOCYAApCTBE U €Ille pa3 MOATBEPKAAECT TOT
¢dakT, 4TO CTENMEeHb peaau3aluu MpeajaraéMbIX TOCYJapCTBOM Mep, HE00XOIuMO
KOHTPOJMPOBATh.

Taxxe MbI HHTEPECOBAIUCH, YTO, IO MHEHHIO WH()OPMAHTOB, MOKHO U3MEHHUTh
Wiu J100aBUTh, OTHOCUTENBHO Oe3omacHocTd cdepbl Typusma. HMcxons wu3

MMPCIJIOKCHHBIX I/IH(I)OpMaHTaMI/I OTBCTOB, MO’KHO BBIACIINTHL TAKUC MCPbI, KaK:

. NOBBIIIEHHE  WMHOOPMUPOBAHHOCTH  TYPUCTOB O  CTpaHe
npeObIBaHuUs;

. OpraHu3alusi KOHTPOJISI 00BEKTOB TYPUHIYCTPUU;

. OpraHu3alus  KOHTpOJiA HaJ  CyObeKTaMu  TYpPUHIYCTPHUH

(ocoOeHHO TypomnepaTopaMu);

. TIOBBIIIICHHE BHUMAaHUS TYPUCTOB K CBOEH OE€30MMacHOCTH;

. npaBoBasi U (UHAHCOBasl MOAJEPKKa TypHuUpM M TypUCTOB (B
cilydae, HampumMep, 0aHKPOTCTBA TyporepaTopa);

. BKJIFOUEHHE 00s3aTeIbHONM CTPaxOBKH B JIIOOYIO cTpaHy (MecTo),
JUIS CAaMOCTOSITEIPHOTO TYpU3Ma B TOM YHCIIE;

. yIEJIUTh BHUMAaHUE YPOBHIO KBaNU(UKALUK JIIOOOTO IMEpCcOoHaa,
B3aMMOJCHCTBYIOLIETO B chepe Typusma (MEHeIKepaM 0 TypU3My OCOOEHHO,
rujam);

. yIEIUTh BHUMaHUE TEXHUYECKOMY COCTOSIHUIO O0OBEKTOB TypU3Ma.
[Tocnequuii OJIOK BOMPOCOB, KOTOPBIM MBI XOTENIU 3aTPOHYTh, OBUI PO

OTHOIIIEHHE CaMUX TYPHCTOB K BOIpOcaM O€30MacHOCTH. MBI XOTEeNIH Y3HaTbh, Kak
TYpPUCTBl OTHOCSITCA K BOIpOCaM O€30MacHOCTH, MHTEPECYIOTCS JIM UMU. Y 1aJoCh
y3HaTh, YTO B OCHOBHOM TYPHCTBI PEJIKO MHTEPECYIOTCS BOIPOCAMH O€30IMaCHOCTH,
JIMILb HEKOTOPask YacTh JIIOJIeH yaenseT uM Oosbioe BHUManue: « 1ym 50/50...uacmo
KIUEHmMO8 yoensem GHUMAHUe c80el 0e30NACHOCMU...CNPpAUUBAIOM, HAOEJHCHbI U

nepeso3uUK, KaKou myponepamopy, «HO U eCmb Yacmb J0el, KOMOopblX 6000uje
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HU4Ye20 He uHmepecyem — HU 0E30NACHOCMb 6 CcmpaHe, HU CMPAX06KA, HU
asuanepeso3yuK, HU myponepamop...2uaeHoe, KaK ModicHo oewesne, u 6cé» (Ml1),«K
gonpocam 6e30nacHocmu 100U OMHOCAMCI HEOXOMHO ...eCMb MaKue 00U, KOmopble
oonycmum, npu  OPOHUPOBAHUU  3ANPAMUUEAIOM  KAKUe-mo  OOKYMEeHmbl Y
Mypazenmcme...00KyMeHmvl ~ Om  MYpOnepamopa», «ecmv  Joou,  KOmMopbvle
UHMeEPeCYIOMCsl NOJONCEHUEM 8 CIPAHe...HO MAKUX J00el, ONamb Jce, OUeHb MAL0»
(U2), «nodu, 6 yenom, oueHb peoKo UHMEPeCYIOmcs mum 6onpocom» (H4),
«mypucmul cenuac Cmanu uHmepecosamuvcs, euoumo ocsewaemcs ¢ CMU...i100u
UHMEPECYIOMCsl, YMO 6X00Um 6 CMpAaxoeKy, HO He Kadicovi mypucmy (HM5). Kak Mbl
BUJIUM, TOYTH BCE MHEHHS WH()DOPMAHTOB CONLIMCH. BBIIO NHIE OJHO MHEHUE, YTO
0€30MMacHOCThI0 HWHTEPECyeTCsl Cceldac TMPaKTUYECKU BCE: «uUHmMepecyem eue
KaK...MHO2Ue YYUMUCL HA JUYHOM Onblme UMY Onvime Opy3eli/poO0CmEeHHUKOS,
Komopbvle NONAIU HA  HedoOpPOCoBeCmHOe  A2eHMCMBEO Ul  OAHKPOMCMBO
myponepamopa...MHo2ue OmKa3bl8alomes e30Uums 6 NONYIAPHble CMpPausbl U3-3d
HeCNoKOUHOU NOAUMUYECKOU 0OCMAHOBKU...Mm020a 8bloupaem opyaue HanpasieHusLy
(13). Vicxons W3 OTBETOB PECHOHJACHTOB, B OOJIBIIMHCTBE CBOEM JIIOJIU PEIKO
uHTEpecyeTcss 0e30MacHOCThI0. B03MOXKHO, 3TO CBA3aHO C TEM, 4YTO MHOTHE
MyTEIIECTBOBAIM YK€ HE pa3 M 3HAIOT OCOOCHHOCTH TOM WJIM MHOM cTpaHbl. Takxke
MBI CIIpalllMBaIM, KaKWUe€ TPYMIbl JIOJAEH YACHSIOT OoJiblliee BHUMAHHUE CBOCH
oe3omacHocTH. Kak u mpeamosaraiock, 3/1eCb OTBETHl ObUIH €IMHOTJIACHBI: CEMBH C
JETHMU U JIWIIA CTAPIIETO BO3pacTa.

MBI XOTeIu BBISICHUTH, YacTO JIM TYPHCTHI IOJB3YIOTCS JIOMOJHUTEILHBIMU
ctpaxoBkamu. CHOBa TPaKTUYECKH BCE COLUIMCh B TOM, YTO JIOMIOJHUTEIHLHBIMU
CTpaxOBKaMH TIOJIL3YIOTCS KpaiiHe penko. OmgHako OBIO W OOpaTHOE MHEHUE,
KOTOpOE 3aCTaBUJIO BHOBBb 33alyMaThCs O HEIOCTATOYHOM pEryJUPOBaHUU CQepbl
TypU3Ma: «OONOJHUMEIbHbIE CIMPAX08KU Oepym 4acmo, HO OHU NOKPbIBAlom He 6ce
cyyau ommenvl noe3oKu, MOJbKO JUYHble dyauje...muna 00Je3HU, NPOUCUECmEUll ¢
uMywecmeom (noodicap, nomon), nogecmka 6 cyo/apmuro...d OmKa3 8 evle3oe U3

cmpaHvl MAMOINCEHHBIX CJZnyC6 uau 6aHKp0mcm60 myponepamopa, maxoice KAk U
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Gopc-madicopvt muna 8CnvluKU OONe3Hell — He CIMpPaxogvle CIYy4au...N03MoMY, CHOBA
8038pawaemcs K 20CyO0apcmeeHHOMY U 3aKOHOOAMENbHOMY pe2yIupo8aHuro 3mou
cghepuol, eco nemy (M3).Cpeau OTBETOB MOXXHO BBIJICTUTh pa3Be UTO MPUOOpETEHUE
TYpUCTaMH CTPaXOBKH OT HeBble3aa. OIHAKO, UCXOs U3 TPEIBIAYIIETO OTBETa OAHON
u3 MH(OPMAHTOK, Takas CTpaXxOBKa HE BCEr/ia MOKPHIBAET BCE MPUYUHBI OTMEHBI
MOE3/IKH, TTO3TOMY CIIEAyeT BCEr/ia M3ydaTh YCJIOBUS peajU3alldi TaKUX CTPAXOBBIX
NPOAYKTOB. Takne WHTEPBBIO JEHCTBUTEIHHO BaXKHBI, JIS1 TOTO, YTOOBI POCICTUTH U
BBISIBUTH KaKHe-TO MPOITYCKU B paboTe chepbl Typu3Ma OTHOCUTENHHO 0€30MaCHOCTH.

[locnegHuM HAIMIMM BOMPOCOM MBI XOTEIH y3HATh y HMH(POPMAHTOB, KaKUMHU
cnocob0aMd MOXHO TOBBICUTh HMHTEpPEC TYPHUCTOB K CBOel Oe3omacHOoCTH. Benap
0€30I1acHOCTh 3aBUCUT HE TOJBKO OT JICHCTBUI HAIIETO TOCYAapCTBa, MPUHUMAIOIINX
CTpaH, TypOIepaTOpOB, aBUAKOMITAaHUN W Typ(hUPM, a TaKKe U OT IEHCTBUU caMUX

TYPUCTOB. YJaJOCh BBIJICIUTh HECKOJBKO PEKOMEHIAIWW, KaCaroLIUXCS CaMUX

TYPHUCTOB:
. OoJpInie ocBemarh 3Ty TeMy B CMU, uaTepHETE;
. BCET/Ia BBIABaTh ITAMSTKU;
. MOBBIIIATh  MHPOPMUPOBAHHOCTH  TYPUCTOB B BOIPOCE
0€e30IacHOCTH;
. Ha pealbHBIX TMpUMEpPaX W3 KU3HU (POPMHUPOBATH HHTEPEC

TYPUCTOB K CBOEH O€30MaCHOCTH.

Takum o0pa3zom, mpoaHATU3UPOBAB PE3YJIbTAThl HAIIETO HCCIEIOBAHHS, MBI
NPUIUTY K CIIEAYIOIIUM BbIBOJAM:

1.  Teppopuctuueckue aKTBlI, MUTHHIH, KpUMUHAI  SIBISIOTCSA
CYIIECTBEHHBIMHU BBI30BaMH JIJIsl CPephl TypuU3Ma.

2. Ceiiuac MHOTHX BOJIHYE€T BOIPOC, Kacaroluiics T0OpPOCOBECTHOCTH H
0JIaroHaKHOCTH TYPOIIEPAaTOPOB, B CBSI3U C BOJIHOM UX OAHKPOTCTB.

3. He Bcerma Hajiexaniee TEXHHYECKOE COCTOSHUE OOBEKTOB Cdepbl

TypHU3Ma BBI3BIBAET Y JIOJEH BOIPOCHI.

o1



4, B typusme ectb yacTh HEKBAIM(PUIIMPOBAHHOTO U HEMOATOTOBICHHOTO
NEpPCOHAJIa U 32 ’TUM HUKTO HE CJICIUT.

5. B  OonpmmHCTBE CBOEM  TYpUCTBI Majlo  HMH(POPMHPOBAHBI 00
OCOOEHHOCTSIX CTpaHbl, B KOTOPYIO €IyT. OTO MOXET TOCIYyXHTh I HHUX
WUCTOYHUKOM JIOTIOJIHUTEITBLHBIX OTTAaCHOCTEH.

6. Typuctruyeckue areHTCTBa BOJIHYET BOMPOC OE€30MACHOCTU WX TYPHUCTOB.
JIJist 9TOTO OHM HWCIIONB3YIOT TaKWe MEphl, KaK CTpaxoBaHUE, MHPOPMUPOBAHUE U
MOJJICP)KKAa TYPHUCTOB, a TaKKe COTPYIHHYCCTBO C TYpOIEpaTopamu, KOTOPBHIM
OpraHU3aINH JTIOBEPSIOT.

7. Mepbl 10 peryJvpoBaHUIO BOMPOCOB 0O€30MacHOCTU chepbl Typu3Ma
CYIIECTBYIOT, HO HE KOHTPOIUPYIOTCS TOCYIaPCTBOM.

8. HekoTtopsie TypuCTBI HE 3HAIOT 30HY OTBETCTBEHHOCTH TYPOIIEPATOPOB U
TypareHTOB U COOTBETCTBEHHO HE OTIUYAIOT UX JIPYT OT Jpyra.

Q. Bonpocom Oe3omacHOCTH B OOJIbIIIEH CTENEHU HMHTEPECYIOTCS CEMbH C
JEeTBMHA W JHUIla crapiiero Bo3pacta. OCTadbHBIX Majo BOJIHYET BOIPOC
0€30IacCHOCTH.

10. /lomoJHUTEIBHBIMH CTPAXOBKAMHU TMOJIB3YIOTCS PEIKO.

11. VYV mroneit oTCyTCTBYET CTpaxoBasi IpPaMOTHOCTb.

12. CrangapTHas MEIMIIMHCKAas CTpaxoBKa BKIIOYAaeT B ce0s JHUIIb
MUHHUMAJILHOE CTPaXxOBO€ TIOKPHITHE, KOTOPOrO HE XBaTaeT Id KOMIICHCAIIUU
PacxoJI0B B CIIy4ae CEPhe3HOTO MPOUCIIECTBUS UM HEOOXOIUMOCTH B IBAKyalllH.

13. Bosnukaer octpas HEOOXOIUMOCTh B TOMJIEPKKE TOCYIapCTBOM
UHTEPECOB TYPPUPM U TYPHUCTOB.

Hcxonms 3 BCero BBINMIECKA3aHHOTO, TOSBISICTCS HEOOXOAMMOCTh Pa3padOTKH
pexomenoayuil 1O COBEPIICHCTBOBAHUIO 0O€30MacHOCTH B cepe TypusMa, B TOM
YHUCJIe CTPAaXOBAHMS:

— CO3/aTh IIEJIOCTHYIO U PabOTAIOIIYyI0 CUCTEMY obOecriedeHus 0€30MacHOCTH B

TypHU3ME;
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— COBEpIICHCTBOBATh 3aKOHOAATENIBCTBO, PEryJIHMpYIOLiee Mephl 0€30MacHOCTH
Y KOHTPOJIMPOBATh UX HAJUIE)KAIIIEE UCIIOJHEHUE;

— KOHTPOJMPOBATh TEXHMUYECKOE COCTOSHHE OOBEKTOB c(hephl Typu3Ma H
OCYLIECTBJIATh BHEIUIAHOBBIE MPOBEPKH OOBEKTOB TYPUHIYCTPUU, MPUHAJIECKALINE
TypONepaTOPCKUM OPraHU3aLMsIM U TPUHUMAIOIIUM KOMITAHHSIM;

— YXKECTOYUTh TpeOOBaHUS 1O HAJASKHOCTH W O€30MacHOCTH aBTO- U
aBUATPaHCIOPTA, UCIOJIb3YEMOTIO JUIsl OPraHM30BAHHOM MEPEBO3KU TYPUCTOB;

— BECTH CTATUCTUKY HECUACTHBIX CIIy4aeB U MPOBOJUTH €€ aHAIIN3;

— HEOO0XOAMMO NEPECTPOUTH CUCTEMY O€30IaCHOCTH FOCTMHHIl M TPAHCIOPTA
(3a4acTylo, T€ e TEPPOPUCTHI 3apaHee U3YUaloT BCE MOIX0/Ibl K BHIOPAHHBIM LEISIM U
YUUTBIBAIOT CJIa0ble CTOPOHBI B UX OXPaHE);

— copMupoBaTh y JIOACH YETKOE TNPEJICTaBICHHE O TOM, KTO TaKue
TyponepaTopbl U TypareHTbl, KAKOBa UX 30HAa OTBETCTBEHHOCTU. DTO HEOOXOIUMO B
LEJSAX CHUXKEHUSI HENPUSTHBIX CHUTyallMil B OTHOILICHHH «HEBMHOBHOIO» B CIydae

HEBBIITOJIHCHUA KEM-TO U3 HUX CBOUX O6H38HHOCTCﬁ;

— TIIOBBICUTh MHTEPEC TYPHUCTOB K CTPAaxOBaHUIO, IIyTEM IPOBEICHUSA
CHEUAIIMCTAMU CTPAXOBBIX KOMIIAHUI KOHCYJbTAalMil, KOTOPbIE pPa3bsACHSIM Obl
OCOOCHHOCTH CTPAaxOBaHHUSl TYPUCTOB: CTPaxOBbIE€ PHUCKH, CTPaxOBbIE COOBITHS,
CTpaxoBbI€ ClIydad, CTPaxOBbIe CYMMbI, MPOLIECC ypEerylnupoBaHus yObITKOB. Takue
KOHCYJIbTallUM MOT'YT IPOBOAMUTHCS B TYPUCTUUECKUX areHTCTBaX, 0(ucax CTPaxoBbIX

KOMITaHUW UK B (hOpMe OHJIaH-KOHCYJIbTUPOBAHUS;
— pa3paboTaTh TaKyl CHUCTEMY CTPaxOBaHHs, B KOTOPOH YYHTHIBAIUCH Obl BCE
O0COOEHHOCTH TYPHUCTOB, U PACIIMPUTH JUATA30H CTPAXOBBIX CIYYaes;
— clienaTh CTPAXOBKY 00s3aTeNIbHOM AJI BCeX, KaK MPH MyTEIIECTBUSAX 110

Poccun, Tak u 3arpanuuei;
— BBECTH JIONOJIHUTEILHBIE TpeOOBaHUs K paboTHUKAM cephl Typru3Ma, B TOM

YHUCIe K 1X 00pa30BaHMUIO;

53



— paspaboraTh TpeOOBaHHS, YCIOBHEM KOTOPBIX MOIJIa Obl TapaHTHPOBATHCS
OCBEJIOMJICHHOCTh TYPHCTOB 00 OCOOCHHOCTSIX B CTpaHEe IPeObIBAHMS,

—  KOHTPOJIMPOBAaTh  JEATCIBHOCTh TYpOIICPATOPOB, AaBHAKOMIIAHHH |
oOecrieunBaTh MOMOIIL U TOJCPKKY TYPUCTOB U TYyphUPM, CTOJKHYBIIUXCS C WX
OaHKPOTCTBAMM M HWHBIMHM JICHCTBUSAMH, OKa3aBIIMMH BIIMSIHHE Ha O€30MacHOCTH
chepsl Typu3Ma;

— BBECTH IMOJpA3JC/ICHUs TYPUCTUYECKOW TMOJMIMA BO BCEX CTpaHax,
PUHAMAOIIUX TYPHUCTOB,;

— co31aTh UHGOPMAIMOHHBIC IMyHKTHI JJI TYPHUCTOB B MECTaX HMX CKOILICHHS
(adpormopThl, BOK3aJbl) IS OKAa3aHWS KOHCYJbTAllMd W WHOW TOMOINH, IIO
BO3MOXKHOCTH, C PYCCKOTOBOPSIIIIAM CIICIIHATTACTOM;

— IPHUHATH 3aKOHBI U MHBIC HOPMATHBHBIC ITPABOBBIC aKTHI IO YXKECTOUYCHHIO
HaKa3aHW 32 0OMaH TypUCTOB BOJUTEIISIMHA TAKCH, CITY>KalllAMU OTEJICH, PECTOPAHOB,
Mara3uHOB U JAPYTUX MPEANPUATHH CPEepbl 00CITy )KHBAHHSI,

— IPAKTHUKOBaTh  IPOBEICHHE B Hayaje KYPOPTHBIX CC30HOB
POUIAKTHICCKIX MEPOIPHUITHIA IO BOITpOcaM 0€301MacCHOCTH TSI TYPUCTOB,

— pa3paboTarb OYKJETbl W HMHbBIE IE€YaTHBIE MaTepHajbl C OCOOCHHOCTAMHU
CTpaH, UX TPATUIMSIMU U OOBbIYasiMU, OE30MaCHBIMH pailoHaMH U IO BO3MOYKHOCTH
pacrnpenenauTh UX B a3poropTax U BOK3alax 3THUX CTpPaH.

Takum oOpa3zom, mpoOrema O€30MacHOCTH Typu3Ma JI€WCTBUTEIHHO
CYLIECTBYET B COBpeMEHHOM Mupe. EcTb ompeneieHHble TpoOenbl B CUCTEME
oOecrieueHrss 0€30MacHOCTH M €CIM  KOHTPOJIMPOBATh  MCIIOJHEHHE  BCEX
3aKOHOJATEeIBHBIX MEpP M HOPM, a TaKXKe MPUCITYIIUBATHCS BBIIICTIEPEUNCICHHBIX
peKOMEHIalluii, MOYKHO 3HAUYUTEJIbHO IOBBICUTH YPOBEHb 0€30MacHOCTH Ccdepbl
Typu3Ma He TOJbKO B Poccuu, HO U BO BceM Mupe. Ecinu ceiiyac MHOrue CTpaHsl, B
TOM uucie u Poccusi, 3aHMMaroTCs pa3BuTHEM C(Ephl Typr3Ma, TO TMOSBISETCS OCTpast

HEO0OXOJAMMOCTb B PErYJIMPOBAHUH BOPOCOB OE€30MACHOCTHU B MEPBYIO OUEPEb.
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4. METOAMNYECKAA PA3PABOTKA CHCTEMBbI 3AJJAHMII B
TECTOBOI ®OPME I10 TEME «bE30ITACHOCTb TYPU3MA»

MeToaudeckuii pasaen MpeacTaBiseT coOOW METOIUYECKYI0 pa3paboTKy IO
TeME BBIITYCKHOM KBanu(UKaMOHHOW paboThl. Memooduueckas pazpabomxa — 3TO
nocoOue, packpeiBatomiee (Gopmbl, CpeacTBa, METOAbl OOYYEHHMs, 3IIEMEHTHI
COBPEMEHHBIX MEJIArOTHYECKUX TEXHOJOTHH WM CaMU TEXHOJOTHMH OOY4YeHHsS H
BOCIHUTAHUSA MPUMEHUTEIHHO K KOHKPETHON TeMe ypoKa, TeMe Y4eOHOI mporpammel,
MPENoIABAHMIO Kypca B IEJIOM

Kontponp Hanm pe3ynpTaTamMu OOy4aroOUIMXCA SBISETCS OJHOM M3 dYacTel
nporecca oO0ydeHusi. OH HCIOJIB3YETCS AJIi TOTO, YTOOBI BBIICHUTH, HACKOJBKO
oOyJaronuecss TPOABUHYJIUCh B OCBOCHHU H3YYa€MbIX MATE€pPHAJIOB, OIPEACIUTH
UMEIOLINECs] Y HUX MpoOJeMbl U CIOXKHOCTH. MOXKHO cKa3aTh, UTO mMecmosblil
KOHMpONb  SIBISIETCS. OJHOW U3  BBICOKOIEPCIEKTHBHBIX  (OPM  KOHTPOJIS.
[IpuBnekarenpbHble CTOPOHBI TECTOBOM (OPMBI KOHTPOJS 3HAHUM U yMEHUH
00y4aromuXCcsi XOPOIIO M3BECTHBI. 3/1€Ch MOXKHO TOBOPHUTH O JIOCTATOYHO BBICOKOM
O00OBEKTUBHOCTH (BCE TECTUPYEMbIE HAaXOIATCS B OJUHAKOBBIX YCJIOBHSIX, MOITOMY
B3aMMOOTHOIICHUSI MEXJy KOHKPETHBIM O0y4aeMbIM M MPENOAaBaTesieM HE MOTYT
NOBJMATh Ha PE3YyJbTaTbl TECTOBOIO KOHTPOJIA), TEXHOJOIMYHOCTH, BO3MOYKHOCTh
KOJIMYECTBEHHOTO aHAJIH3a Pe3yIbTaToB 00yduenns’. MHTepec K TeCTHPOBAHMIO, KAK K
METOAY IIeJaroru4eckoro KOHTPOJsS B IIOCIHEAHEE BpeMs 3aMETHO  BBIPOC.
PactipocTpaHeHHOE TpUMEHEHHE TECTOB JJIi YCBOCHHUSI 3HAHWUW W yYMEHUU

oOyJaroruxcsi B paboTe mpernojaBaTeieil BBICHIUX, CPEIHUX CHEIUATBHBIX U

1
Tupba E.JO. Ilpesentamus mnpoecCHOHATBHOTO MacTepCTBAa KaK CpPEJCTBO TOBBIIICHUS

KBaTHpUKAMKM yauTens: yueoHoe mocooue. M.: [lepcriektusa, 2013. C. 55.
2 Anumywruna F0.A. PazpaboTka TECTOBBIX 3aJJaHUI: METOANYECKUE PEKOMEHAAINH. Psi3anb:
OI'BIIOY, 2017. C. 5.
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CpenHeo0pa3oBaTENbHBIX yueOHBIX  3aBEACHUN TOBOPUT 00  HX

. 1
BBICOKOH d(PHEKTUBHOCTH .

B nemarormyeckoil AMAarHOCTUKE TOJ TECTOBBIM KOHTPOJIEM MOHUMAIOT
METOJbl, TPU TMOMOIIA KOTOPBIX MOXKHO HM3MEpPUTh, 00paboTaTh M OOBEKTUBHO
TPAKTOBAaTh peE3yJbTaThl yueOHOro rmpouecca. Takke BaXXHO, YTO Pe3yIbTATh
NPUMEHEHHS TECTOBOTO METOJa JUIS ONpEAeICHUs YPOBHS 3HAHUHU MO3BOJIAIOT «J1aTh
JOCTATOYHO  TOYHYIO  KOJMYECTBEHHYIO  XapaKTepUCTHKY  KayeCTBEHHBIX

HOKa3aTeeii»?.

Tecm — »9TO KOHTPOJb O0OYy4aeMOro ¢ LEJbI0 BBISBICHHUS  YPOBHS
c(OpPMUPOBAHHOCTH 3HAHUNW M YMEHHH, KOTOPBIA HMPUMEHSAETCS B COOTBETCTBHU C
METOMKON M3MEPEHHs yPOBHS 3HAHHH M OLEHKH pe3ysbTaroB°. COIIACHO TEOPHH
MOJICJIMPOBAHUS NEAArOTHYECKUX TECTOB, KAUECTBEHHBIN YPOBEHb pa3padbaTbIBaEMOro
IIEJarOru4ecKoro TecTa JOJDKEH COOTBETCTBOBATh TAKMM XAPAKTEPUCTUKAM TOYHOCTH

. 45,
IPOLIETyp U3MEPEHUS KaK HAJIEKHOCTh, BAIUIHOCTH U 3P(HEKTUBHOCTD .

1. Haoeoxcnocms.  XapakTepucThKa HAIAEKHOCTH TECTa  ONpeaessieTcs
CTAaOWJIBHBIMA M YCTOWYHMBBIMH TIOKQ3aTENSIMUA, KOTOpPHIE TMOJYYalOT B cCliydae
HEO0OXOIMMOCTHU MPOBECHUS MOBTOPHBIX U3MEPEHUN MPHU TTOMOIIHA OJHOTO U TOTO KE
TECTA WM €r0 aHaJIora. 3/IECh CIEAYET OTMETUTD, YTO MOBBILICHUE COAEPKATEIBHOTO
pa3HOOOpa3usi TECTOBBIX 3a/laHUN BEAET K CHUKEHUI0O HaaE&KHOCTH Tecta. Ha
HAJIEXKHOCTh MEAArOTMYECKUX TECTOB 3HAYUTEIBHOE BIIMSHUE OKAa3bIBAET CIO0KHOCTb

uX BbIITOJNHEHMS. HagéxHOCTh TecTa B LIEJIOM PE3KO MaJaeT B TOM CIIydae, €CJH: B

' Mamaii CII. MeToauka COCTaBIGHHS TECTOBBIX 3aJaHMil: ydeGHOe mocoGme. ExaTepunOypr:
VTTIITY, 2001. C. 3.

2 06 oopaszosanuu B Poccuiickoit ®eneparuu: @3 ot 29.12.2012 N 273-O3 [DneKTpOHHBII
pecypc]: Pexxum nocryma: http://www.consultant.ru/document/cons_doc law 140174
3 9peanosa H.E. Meromuka mpodecCHOHAIBHOrO 06ydeHus: ydeOHoe mocobue. M.: Axagemus,

2007. C. 127.

4 Jlapun C.H. CoBpeMeHHbIE TOAXOABl K MOJCIUPOBAHUIO TECTOB: CHCTEMa TpeOOBaHUH,
pEeUMyIIeCTBa U HEJOCTATKH, OCHOBHBIE 3Talbl pa3padoTKu [ DneKTpoHHBIN pecypc] // Mup HaykH.
® T.4. Ne 1. Pexxum gocryna: http://mir-nauki.com/pdf/04pdmn116.pdf
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HEro BKJIIOYEHBI 33/IaHMs], HA KOTOpbIE€ 0oJiblliee YMCIO 00ydaeMbIX AAtOT MPaBUIIbHbIC
OTBETHI, U TaKke, HA00OPOT, B COCTaBe TeCTa OOJbIIAs YACTh 3a/laHU, HA KOTOPHIE
npeoOiaaamonias 4actb OOy4aeMmblX JalOT HEBEpHbIE OTBEThl. TakuM 00pa3om,
XapaKTepUCTHKA HAAEKHOCTH TECTa, MO CYTH, BBIPaKaeT TOYHOCTbh MPOBEACHUS
WU3MEPEHUS M YCTOMYMBOCTD MOTYYSHHBIX MTPU ATOM PE3yJIbTaTOB K HEMPEABUACHHBIM
BO3JIEUCTBUSIM CTOPOHHUX (PAKTOPOB.

2. Banuonocms. XapakTepucTUKa BAJUIHOCTH TECTa MO CBOEMY CMBICITY
JOCTAaTOYHO OyM3Kka K TpeOOBaHUAM TOJHOTHI W BCECTOPOHHOCTH IPOBEPKH,
MPOMOPIIMOHAILHOTO MPEJICTABIICHUS BCEX DJIEMEHTOB M3y4aeMOro JUIAKTUYECKOTO
KOHTEHTa MpeIMETHON 00JacTu TOM WM HMHOW 00pa30BaTENbHOM JIUCUUILIUHBI.
CylIecTBEHHBIM YCJIOBUEM BalUJHOCTU TECTa SBIAETCS €ro uérkas M sicHas
MIOCTaHOBKA BOMPOCOB-3a/IaHUH, COTJIACHO YCBOGHHOTO 00y4aeMbIMU 00beMa 3HAHUN
npeaMeTHOW — o0nacTh  TOM  WMIM  WMHOM  00pa3oBaTeNbHOM  JUCIUILTMHBL
XapakTeprucTUKa BaTUAHOCTH TECTa OIMPEACNSETCS CBOETO poja IMOKa3aTelIeM €ro
s pexTuBHOCTH.

3. Ippexmusnocms. Hapsmy ¢ XapakTepUCTHKAMU HAACKHOCTH W
BAJIUJHOCTH CTOUT Ba)KHEHIIAs XapaKTEPUCTHKA I€IarOTUYECKUX TECTOB —
s pextuBHOCTE. DPPEKTUBHOCTh KAKIOTO KOHKPETHOTO TECTa OMPEAEISCTCS TOU
COBOKYMHOCTBbIO  JMJAKTUYECKOTO KOHTEHTa 3HaHWM, [ KOTOpod Habop
BKJIFOUEHHBIX B HETO 3aJaHHI MOJHOCTHIO COOTBETCTBYET YCTAHOBJICHHOMY YPOBHIO
c10KHOCTH. COOTBETCTBEHHO, JIIOOOW KOHKPETHBIM TECT MOXKET ObITh 3(PEeKTHBEH
JUIsl OTHOTO YPOBHSI 3HAHUW U COBEPIIEHHO HE OBITh TAKOBBIM JIJISI PYTOro YpOBHS
3HAHHIT .

Takum o6pazom, Assi TOro, 4TOOBI MOJIYYUTh OOBEKTHBHBIE OLIEHKH YpPOBHS

3HaHUN 00y4YaeMbIX, HY>)KHO CO3[aTh cUCTeMY 3((PEKTUBHBIX TECTOB, T/I€ KAXKIbII U3

! Jlapun C.H. CoBpeMeHHbIE TOAXOABl K MOJACIUPOBAHUIO TECTOB: CHCTEMa TpeOOBaHUH,
MIPEUMYIIECTBA M HEJOCTATKH, OCHOBHBIC 3TAIbl pa3paboTKu [ DIEKTPOHHBIN pecypc]| // Mup Haykwu.
2016, 1. 4. Ne 1. Pexxum gocryna: http://mir-nauki.com/PDF/04PDMN116.pdf 2Arumywkuna 10.A.
Pa3zpaboTka TecToBbIX 3aMaHuii: MeToanueckue pekomenaanuu. Pszans: OIBIIOY, 2017. C. 6.
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TECTOB CTAHET ONTUMAJILHBIM HHCTPYMEHTOM HU3MEPECHHS YPOBHSI 3HAHUI 00ydaeMBbIX
Ha OIpEJEICHHBIX CTYNEHSAX uX oOydeHus. Heobxomumo, 4ToOBI KaXkJI0€ TECTOBOE

2.
3aJJaHue MOAYMHSAIOCH OOIIUM TPeOOBAHUSAM
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. KOKJI0€ 3aJaHMEe HMMEET CBOW MOPSAKOBBI HOMEp, KOTOPBIA MOXKET
W3MEHSTHCS MTOCJIC CTATUCTUYECKON OIICHKU TPYIHOCTH 3aJaHUs ¥ BRIOOpA CTpATErvH
MPEIbABICHUS 3aIaHUN TECTA;

. KKJ0€ 3aJJaHue JOJKHO MMETh ATAJOH MPaBUIBLHOTO OTBETa (ITaJOH
OLICHUBAHUSA JUIsl 3aJJaHUI CO CBOOOIHO KOHCTPYHUPYEMBIM OTBETOM);

. JT00BIE DJIEMEHTHI B 3a/IaHWM PACIOJNIaralOTCI B KOHKPETHBIX MECTaXx,
3aKpeIJICHHBIX COTJIACHO BHIOpaHHOM opMe 3a/1aHus;

. JUTSL 3aJlaHU CO3/1aeTCs CTaHAApTHAss WHCTPYKIMS TIO BBITIOJIHEHHIO,

KOTOpasi HE M3MEHSETCS B paMKax KaxIod (opmbl U mpeaBapsieT (HOpMyTUPOBKY

3aJIaHUN B
TECTE;

. JUTSL KQKIIOTO 3a7aHusl pa3paldaThIBACTCs MPABWIO BBHICTABIICHUS OILICHKH,
ob1iee s Bcex 3adaHUM OHON (DOPMBI M COMPOBOXKIAIOIIECECS WHCTPYKIIMEH IO
MPOBEPKE CO CTAHIAPTU3UPOBAHHBIMHU MPOIICAYPAMHU IMOJICYETA CHIPHIX (MEPBUYHBIX)
GaIIIOB MO TECTY .

Ilepeiinem k Buaam 3amanuii. [[o TUIy OTBETOB BBIACIAIOT JABE OOJBIINE
TPYIIIBI 337aHUN B TECTOBOM (pOpMeE: OTKPBITHIE M 3aKPBIThIC. 3alaHUsI OTKPHITOTO
Tuna cHOpPMYyIUPOBAHBI TaK, YTO TOTOBOTO OTBETAa HET, TO €CTh OOyYaroIuecs
JIOJKHBI BBIIMHCATh CBOM OTBETHI CAMOCTOSATEIILHO Ha OTBEJICHHOM JJISI DTOI'O MECTE.
A ecnu B 3alaHUAX MPEAYCMOTPEHBI TOTOBBIE BapUaHThl OTBETOB, TO TAKUE 3aJIaHUS
HA3bIBAIOT 3akpeITbiIMA. OHH MOTYT HWMETh pPa3HOOOpa3HYI0 BHYTPECHHIOIO
KOHCTpYKHI/IIOz. Onupasch Ha TMPEIIOKEHHYI KiIacCU(PUKAIMIO, PACCMOTPUM
pa3JIMYHbIC TUIIBI 33IaHUN TECTOBON (DOPMBI.

Tecmogvlie 3a0anusi omkpvimozco muna. Takue 3aJaHus COCTOST U3
WHCTPYKIIMH, COOCTBEHHO CaMOro 3aJaHusi B YTBEPAUTEIbHOW (opMe M STajoHa

IIpaBUJIBHOTO OTBCTA. B HHCTPYKIHMHU K 3aJaHUIO HAXOAATCS YKa3aHHA O TOM, KaKHC

H.
ExarepunOypr: PITIITY, 2011. C.

59



JEHCTBUSL HEOOXOJUMO OCYIIECTBUTh OOydaromemycsi, JJii TOro, 4YTOOBbl €ro

BBINIOJIHUTG. Jlasiee 3a HHCTPYKIHUENH PacioioKeHa CMBICIOBAs 4acTh 3adaHus,

YAnumywruna 10.A. Pa3paboTka TECTOBBIX 3aJaHU: METOIUYECKHE PEKOMEHIAIUHU. Ps3aHb:
OI'BIIOY, 2017. C. 6-7. 23p2anoea E. Ilpaktukym mo meTonuke mpodecCHOHATBHOTO O0yUeHHUS:
yaeOHoe mocodue.

50.

Onarogapss KOTOpPOW IPOBEPSAIOTCS 3HAHUS HCHBITYEMBIMH ONPEIEIIEHHOr0 00beMa
ydyeOHOro Marepuaia. Bonpoc umeer B HEMOJIHOIO YTBEPKIEHUSA, B KOTOPOM HET
OJIHOTO WJIM HECKOJBbKHUX KIIIOUEBBIX JJIEMEHTOB, B Kauye€CTBE KOTOPHIX MOTYT
COIEPIKATHCS: YUCIIO, CII0BO MIIM ciaoBocoueTaHue. Ha MecTe KIIIoueBOro 3jaeMeHTa B

1
TCKCTC 3aJaHUA CTABUTCSA MHOI'OTOYHUC UJIN 3HAK ITOAYCPKHUBAHUA .

Omanon OTBEeTa TPEACTaBIseT COOOM HEIOCTalwIlee B 3aJaHUU  CJIOBO,
CJIOBOCOYETAHHE, J1aTy, YHUCII0, OyKBEeHHOE O0O3HaueHUE (DU3UYCCKON BEITUYHHBI U
npouee, T.€. JaHHBIE, KOTOPbIE HCHBITYEMOMY HEOOXOJIMMO BMHCAaTh B 3a/IaHUE,
yTOOBl MPEIJIOKEHHOE YTBEPKIAECHUE MPEACTABUIOCH HCTHUHHBIM. CylIeCTBYIOT

o 2.
HCKOTOPBIC BUIbI TCCTOBLIX 3aJaHUN OTKPLITOTO THUIIA .

* Hawub6onee 3pdekTuBHBIMU (MMEHHO C TOUKH 3PEHUS KOJIMYECTBA
MIPOBEPSAEMBIX YICOHBIX TOHITHIA B SAMHUILY BPEMEHH ) SIBJISIOTCS OTKPBITHIE 3A0AHUS
Ha OononHeHue 6 gude mabauy. B nanHOM citydae (pOopMyIHMPOBKH MOITY4AIOTCS

OAHOTHITHBIMH, KOMIIAKTHBIMHU U HanOosee MOHATHBIMHU AJIS1 UCIIBITYCMBbIX.

*  3adanusn Ha c60600HOe uznoxcenue. [ BEIIOIHEHHS TaKUX 3aJaHHM,
oOydJaromemMycsi  HE0OXO0IMMO caMmomy HalTH KOHCTPYKTHBHOE
pEeIIeHNEe: BOCTIPOU3BECTH (JOPMYITHPOBKY, JaTh XapaKTEPUCTUKY, HAIMMCAThH
dbopMyiy, TPOAHAIM3UPOBATH SBJICHHUE, BBITTOJIHUTH PUHITAITAAIBLHYIO CXEMY
U T. 1.
*  3aodanus Ha c60600HOE U3NONCEHUE C KOOUPOBKOU OANN08. 3aTaHUs C
KOJIMPOBKOM MPUMEHSIOTCS B TOM CIIy4ae, €CJIM MPOBEPSIOTCS HOMEHKIIATYPHBIC

3HAHMA, T. €. BBIIIOJHAA 3a/1aHNUC, YIaIIIUCCS HCO6XOI[I/IMO MEPCUUCIINTD KaKue-JImoo

H.
ExarepunOypr: PITIITY, 2011. C.
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CBOICTBa, IBJICHUS, (PAKThl, KOHCTPYKTUBHBIE YACTH YCTPOICTBA U T. J., IPU ITOM
BO3MO>KHBI IIPABUJIBHBIE OTBETHI PA3JIMYHON MMOJHOTHI. /{151 TaKMX 3aJaHU MOYKHO
UCIOJIb30BaTh KOJAUPOBKY OaiioB. B aTom ciyyae Koaupyercs: KOJIMYecTBO 0alioB,
BBICTABIISIEMBIX YUYEHUKY B 3aBUCMMOCTH OT IIOJIHOTHI €r0 OTBETA.

Tecmoegvle 3a0anusi 3axkpvimozo muna. TecTOBbIe 3allaHUs 3aKPHITOrO THIIA

COCTOAT U3 CIEAYIOMIMX KOHCTPYKTUBHBIX 3JIEMEHTOB: HHCTPYKIIMH, POPMYIUPOBKH

1AJzuMymi<uHa FO.A. Pa3paboTka TEeCTOBBIX 3aJaHUN: METOMWYECKHE pPEKOMEHIAIuu. Ps3aHb:
OI'BIIOY, 2017. C. 10. 23p2an06a E. TlpakTukyMm mo meTonuke npodeCcCHOHATBLHOTO O0yUYEHUS:
yuebHoe rocooue.

50-51.

camMoro 3amaHus (MPeANnoYTUTEIbHEE B YTBEPAUTEIBHON (hOpME), BApHAHTOB OTBETA
U oTanoHa. Takum o00pa3oM, 3aKpbIThle TECTOBBIE 3aJaHUS HMEIOT PAa3IUyuUs OT
OTKPBITBIX TE€M, YTO TaM MPEIYyCMOTPEHBbI TOTOBbIE BAPUAHTHI OTBETA, U3 KOTOPBIX
ydaliemMycsi HeoOOX0JMMO BBIOpaTh NMpaBUIbHBIN (ITpaBUiIbHBIC). BMecTe ¢ TeM, Takue
TECTOBbIE 3aJlaHUsI MOTYT HMETh Pa3HOOOPAa3HYI BHYTPEHHIO KOHCTPYKIIHIO,
COXpaHsIs TPU I3TOM OOITUHN TUIAKTUYECKUM CMBIC. B 3aBUCUMOCTH OT TOT'0, KAKOBBI
e TECTUPOBAHUS U BHUJ MPOBEPSIEMBIX 3HAHUW, MOTYT OBITH HMCIOJb30BaHbBI
pa3lIMYHbIE KOHCTPYKIHMHM TECTOBBIX 3aJaHUM 3aKphITOro Thma. Mbl paccMOTpUM

HCKOTOPLIC U3 HI/IXl:

O 3adanus ¢ oOnum npasunvuviv eéapuanmom omeema. MoKHO OTMETUTh, YTO
JaHHBIC 3a/1aHUS SIBISIOTCS IMPOKO PACIIPOCTPAHEHHBIMHU U HanboJiee MPUBBIYHBIMU
JUIS  WCTBITYEMbIX. Y4YalluMCsS BMECTE€ C 3aJaHUEM MpeJjlaraeTcsi HECKOJIbKO
BAapUAHTOB OTBETA, U3 KOTOPBIX OHU JOJKHBI BBIOpAaTh OJUH BepHbI. CaMu 3a1aHus
KOHCTPYHUPYIOTCSI HA OCHOBE Psi/ia IPUHLIMIIOB:

— IPUHLHUI NPOTUBOIOJIOKHOCTH. COrJIaCHO ATOMY NPHUHLMILY, K 3aJaHUSIM
noI0MparoTCs albTePHATUBHBIC OTBETHI;

— mpuHLUN Ki1accudukanuu. B naHHOM ciydae, B 3alaHUU TpEJJIaracTcsl He
OJIMH, a HECKOJIbKO BapHMaHTOB OTBeTa (OT 2 A0 5), Cpennd KOTOPBIX TOJIBKO OJIMH

H.
ExarepunOypr: PITIITY, 2011. C.
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BepHbIi. HenpaBuiibHbIe, HO TPaBIONOI00HBIE OTBETHI HA3bIBAIOTCS JUCTPAKTOPAMH.
Yewm TiiaTenpHee NoJ00paHbl AUCTPAKTOPHI, TEM JIyUllle 3a1aHUE;

— NPUHUUI KyMYJATUBHOCTH (HakarummBaHus). OH O3HA4aeT, 4To COAEp KAHHE
Ka)J10T0 MOCJEIyIOIEero oTBeTa BOupaeT B ce0s cojiepKaHue NMPEeAbIIYILUX U UMEET
JOTIOJTHUTEIBHYIO HH(OPMALINIO;

— NPUHIMUI COYETAHUS CBOMCTB, IIPU3HAKOB U T.J. Takoe MOCTPOECHHUE OTBETOB
CBSI3aHO C TE€M, YTO MHOIJAa HEoOXOOUMO HEOOJIBIIMM KOJIMYECTBOM 3a/laHuM

OXBAaTHUTh KaK MO>XHO OOJIBIIIC y‘{C6HOTO MaTtcpuajia. I[JIH IMOCTPOCHUA 3aﬂaHHﬁ 110

Opeanosa E. IlpakTuky™m 1o MeToiuke mpodecCHOHaTLHOTO O0YUEeHHS: yueOHOE TocoOue.
52-53.

H.
ExarepunOypr: PITIITY, 2011. C.

62



9TOMY IPHUHIMITY, AOIIOJIHUTCIBbHO MCIIOJB3YIOT IPAaBHIIO LCIIOYKH, KOIrJda KpaﬁHee
1
CJIOBO IICPBOI'0 OTBCTA CTAHOBUTCS IICPBBIM CJIOBOM BTOPOTO U T.1 .

b 3aoanus ¢ HeCKOJIbKUMU npasujibHbiMu eapuanmamu omeenid. 3a,IIaHI/IH C
HCCKOJIBKUMHU TIIPABHJIIBHBIMU OTBCTAMH OTIMYAKOTCA OT BaI[aHI/Iﬁ ¢ OJHUM
paBUJIbHBIM OTBCTOM CTCIICHBIO BCPOATHOCTH YraJIbIBaHHA HPABHUIIBHOI'O OTBCTA U

CJIOKHOCTH.

. 3aoanus na ycmanosnenue coomsemcmausi. 31€Cb He0OXOIUMO CBSI3aTh
MEXIy COOOHM 3JIEeMEHTHI JBYX MHOXECTB. OCHOBHBIMH JJIEMEHTAMH TaKOTO pPOja
3aIaHUIN SIBIIAIOTCS WHCTPYKLMS MU HCTBITYEMBIX «YCTaHOBUTE COOTBETCTBHEY,
Ha3BaHUS JBYX CTOJIOIIOB M COCTABIIAIONIME MX AJIeMEHThl. OMHUM U3 TpeOOBaHUN K
3aJIaHUSIM Ha COOTBETCTBUE SIBIISICTCS PAa3HOE YHWCIIO IJIEMEHTOB B MPABOM U JIEBOM

CTOJIOIIAX.

. 3aoanus Ha ycmaHnosienue nPasuUIbHOU nociedosameibHocmu. 3aaaHus
JJAHHOTO THUMAa JalT BO3MOXKHOCTH IPOBEPUTH 3HAHME YYAUIMUMHUCSA MPaBUIbHOMN
MOCIIETIOBATEPHOCTH PA3JIMYHbBIX JICWUCTBHUM, OINEpalyid, PacyeTOB, CBS3aHHBIX C
BBITIOJTHEHHEM ITPOQECCHOHATIBHBIX 00513aHHOCTEH, CITY>KEOHBIX HHCTPYKIIUH, TTPaBUII
TEXHUKHA O€30MaCHOCTH W MHOTHX JPYTHX BHIIOB JCSITEIBHOCTH B TeX cdepax, Tie
CyIIECTBYIOT 3(phEeKTUBHBIC aJITOPUTMBI €€ OCYHIGCTBJ'ICHI/ISIZ.

XoTenoch Obl OTMETUTh, UYTO IO CPABHEHUIO C TPAJAMIIMOHHBIMH METOJaMU
KOHTPOJISI M OLIEHKW 3HAHUM, TECTOBBIM KOHTPOJIb:

— SKOHOMHUT BpEMs IEJ1arora,

— SIBIIIETCS IOCTATOYHO OOBEKTHBHEIM;

— o0JyaaeT BBICOKOW TOYHOCTBIO M3MEpeHHs (IyTeM oOecnedeHus OObIIOoN

Ipajialiiy OLICHKH);

! Opeanosa H.E. TlpakTukym 1o Metoguke mpodecCHOHAIBHOTO OOydeHHs: ydeOHoe mocobue.
ExarepunOypr: PITIITY, 2011. C. 54.
? Tam xe. C. 55-56.
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— C IICUXOJIOTUYECKON TOYKH 3PEHUS SIBISIETCS T'YMAHHBIM;

— 00na/1aeT NeAaroruaHOCThIO (00yyaroas PyHKIIHS).

OpHako cinegyer OTMETHUTbh, YTO IMEIarormyeckoe TECTUPOBAHUE HUMEET U Pl
HEJIOCTATKOB

— HaJIMYME JIOTMYECKUX OIIMOOK (HapylleHue MpaBWil MOA0O0pa OTBETa IO
OJIHOMY OCHOBAHHIO, TMOBTOPHI B OTBETaX, BBEACHHE H30BITOUHON HH(OpMAIHH,
HaMEK B yCJIOBUHM 33/1aHUI Ha MPABUJIbHBINA OTBET U Jp.);

— BHYTPEHHSSI IPOTUBOPEYMBOCTh TECTOB;

— OIPaHUYEHHOCTb TECTA,

— BEPOSATHOCTH CIIy4allHOTO BBIOOpA OTBETOB;

— HEBO3MOKHOCTB IIPOCIIEAUTH JIOTHKY PACCyKICHHSI HCIIBITYEMOTO;

— BEpPOSITHOCTH 3allOMMHAHUS HENPABWIBHBIX OTBETOB, KOTOPBIE IIPUBOMISTCS B
3aJIaHASX MHO>KECTBEHHOT'O BBIOODA;

— (hambcudukanys pe3ynbTaToB.

Bmecte ¢ Tem cimegyer OTMETHTb, YTO IIPM BCEX CBOMX HEJOCTaTKax,
TECTUPOBAHUE TPEACTABIIET COO0M Hambonee OOBEKTUBHBINA, HAACKHBIA U
3¢ (HEeKTUBHBIA MHCTPYMEHT JIJIsl TUATHOCTHKHU YPOBHS C(OOPMUPOBAHHOCTH 3HAHUH U
ymMeHui oOydarommxcs. VMEHHO MO3TOMy, [ METOAMYECKOM 4YacTu Moei
BBIMYCKHOM KBaJM(UKAMOHHOW paboThl, MBI BBIOpamu pa3paboOTKy 3adaHUN
TECTOBOTO KOHTPOJIS.

Hucempyxyus k mecmy

Tect cocrout M3 25 TeCcTOBBIX 3aaHuil. B TecTe HCIOIB30BaHBI TECTOBBIE
3aJlaHusl pa3iMyHOM (OpPMBbI, OJHOTUIIHBIE 3aJaHUS CrPYIIIMPOBAHbI B OJIOKH.
Bnauane kaxxaoro 6ji0ka 3a1aHUl UMEETCSl MHCTPYKIIUS, YKa3bIBAOIIAs Ha IEUCTBUS,

KOTOPBIC NOJIZKHBI OBITH BBIIIOJHEHBI AJI1 YCIICHIHOI'O PCHICHHA TCCTOBBIX SaﬂaHHﬁ.

1 Anumywrkuna FHO.A. Pa3paboTka TECTOBBIX 3aJaHUI: METOJWYECKHUE PEKOMEHIAIUU. Ps3aHb:
OI'BIIOY, 2017. C. 15.
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Kpumepuu oyenusanus:

3a KaxIblil NpaBWIbHBIA BapUaHT OTBETA B 33JlaHUAX C OJHUM MPABUIbHBIM
BapHAHTOM OTBETa M HanOoJiee MOJHBIM BApHAHTOM OTBETa CTaBUTCS 1 Oas.

3a KaXAblli IPaBUJIBHBIM OTBET B 3aJaHMAX C HECKOJIBKMMH INPABWIBHBIMU
BapHaHTaMHU OTBeTa cTaBUTCs 1.5 Oama.

3a npaBWJIbHOE YCTAHOBJIEHWE COOTBETCTBUI CTaBUTCS 2 Oasuia.

3a MpaBUJIBHBI BapHAHT OTBETA B 33JaHUSAX C YCTAHOBKOW MCTUHHOCTH WJIN
JIOKHOCTHU yTBEpKACHUN cTaBuTcs 1.5 6anna.

3a KaXIbli BEpHBI OTBET Ha 3a/IaHUsI OTKPBITON (DOPMBI, TJIe HY>KHO BCTAaBUTh
IPOIYIIEHHOE CJIOBO WJIM cloBacTaBuTcs1 Oan.

3a KaxIblid MPAaBUIIbHBIA OTBET B 3aJIaHUSIX OTKPHITON (POpMBI B BUIE TaOJIMUIL
craBuTcs 1 6a.

B 3amaHusx OTKpBHITOro TuUma Ha CBOOOJHOE H3JI0OKEHUE 3a BEPHBIH OTBET
cTaBUTCS 2 Oasa.

3a Kax bl TPaBUJIBLHBIN BapUaHT OTBETa B 25 3amanuu craButcs 0.5 Oarna.

MakcuMaibHOE KO0JI-BO 0atoB — 39.

KosmuectBo 0anioB OreHka
39-35 OTIIUYHO
34-30 XOPOIIIO
29-25 YIOBIETBOPUTEIHHO
Menee 25 HEYJIOBJIETBOPUTEIBHO

B 3a0anusx ¢ 1 no 5 evibepume oO0un npasuibHulil 8apuUaHm omeema

1. OOPMVIJIMPOBKA  «bE3OITACHOCTbL  TYPU3IMA - -
JUHAMNYECKOE COCTOSAHHUE SAIIMINEHHOCTHA
COEPBITYPU3MA OT BHYTPEHHMX W BHEHIIHUX VYI'PO3
BE3OITACHOCTH, KOTOPOE IIO3BOJISIET OBECIIEYUTL EE
HAJJEXXHOE CYIIECTBOBAHUE 1

VCTOUMUYUBOE PA3SBUTHUE»
a) BepHa
0) He Bepna
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Omanou: a

2. OCHOBHOH ITPUYMHOM BO3HMKHOBEHUS VIIEPBA
SABJISTIOTCH

a) BO3MOXKHbBIE PUCKHU
0) upe3BbIYAHbIE CUTYAIH
B) UICTOYHUKHU OMACHOCTHU

I') yrpo3bl O€30MaCHOCTH
Imanou: 6

3. KJIIOYEBBIMH CPEJCTBAMU OBECIIEYEHNMA
BE3OITACHOCTU

TYPU3SMA ABJIAIOTCA
a) MephI 1Mo 00eCIeYeHNI0 O€30IaCHOCTU
0) uccien0BaHusl BO3MOKHBIX PUCKOB
B) HCCJIEJIOBaHUS yTpo3 0€30MacHOCTH
I') BCE NIEPEUYUCIICHHBIE CPE/ICTBA
Omanon: a
4, K CIITEHU®NYECKHWM PUCKAM B TYPU3ME OTHOCUTCSA
a) TEPPOPUCTUUYECKUM aKT
0) aKKJIMMaTU3AIUS
B) CJIOXKHBIN pebed) MECTHOCTH
I') BCOBIIIKA UHPEKIMOHHBIX 3a001€BaHUI

Omanou: 6

d. PUCK - MATEPUAIJI NJIIX YCJIIOBUE, KOTOPOE MOXET
BbI3BATDH

VIIEPB, PAHEHUE WU JPYT'OU BPE/]]
a) 1a
0) HET

DOmanon: 6
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6. Buvibepume npasunvhblii u Haubonee NOJHLIL 8aPUAHM OMeema

K CYBBEKTAM, OBECIIEUMBAIOIINVM BE3OITACHOCTD TYPUCTOB,
OTHOCATCHA

a) npasuresibcTBo, MUC, TyporiepaTopsl, aBUAaIEPEBO3YNKHU, CTPAXOBBIE
KOMITaHUH
0) npaButenscTBO, MUC, TyponepaTopsl, aBUaNepeBO3UYUKH, CTPAXOBBIE

KOMITAHWHW, MUHUCTCPCTBO MHOCTPAHHBIX ICJI

B) paBuTenbcTBO, MUC, Typoneparopsl, aBUaepeBO34YNKH, CTPAXOBbIE
KOMIIaHUY, MUHUCTEPCTBO MHOCTPAHHBIX JI€J1, TYPAareHThI

DOmanon: 6

B 3a0anusx ¢ 7 no 9 évibepume 6ce npasuivhvie apuUarnmsl 0meenmos

7. K COLMAJIbHBIM BUJIAM PUCKOB U OITACHOCTEN JIJI
TYPUCTA OTHOCATCA
a) sI3LIKOBO Oapbep
0) He MpodecCHOHATBHOCTh TIEpCOoHAlIa
B) KceHOPOoOus
I') KyJbTYPHBIH aHTarOHU3M

Dmanou: a, 6, 2

8. K ®YHKLMOHAJIBHBIM PUCKAM TMPEIIPUSITUNA
TYPUCTCKOU

COEPBI OTHOCATCA
a) CTpaTeTMYeCKUN PUCK
0) ornepanroOHHbBINA PUCK
B) LICHOBOM PUCK
I') PRIHOYHBIN pUCK

Dmanon: a, 6
9. K MEXJIYHAPOJIHBIM JIOKYMEHTAM,
OTPAXAIOIIINM
67



BOITPOCHI BE3OITACHOCTHU TYPU3MA, OTHOCATCA
a) CaMapkaHn/Jickas IeKji1apanus 1no Typu3my
0) ['aarckas gexapanusi mo TypusmMy
B) ['Mo0anbHbIN ATUYECKUI KOJEKC Typu3Ma
r) MaHunbckas aexinapanus no MUpoOBOMY TYPU3MY

Dmanon: 0, 6, 2

B 3aoanusx 10 u 11 ycmanosume coomeemcmaeue

10.

NCTOYHUK OITACHOCTHU XAPAKTEPUCTHUKA

A) 00BEKTHI MaTEpUAILHOTO MUPA, KOTOPBIE B OIIpEACIICHHbIC
MOMEHTBI CIIOCOOHBI BBIXOJUTh U3-T10]] KOHTPOJI YEJI0BEKa U
pa3BUBATHCS B OKPY’KaIOLIEH cpefe

b) cBsA3aHEbI € )KU3HD TBa, B3AUMOJIEUCTBUEM JI 1707
1) PHPOJIHOTO XapakTepa ) CBsI3 ¢ 'KA3HBIO 00IIIECTBA, B3 OJICCTBUEM JIIOJE

2) KPUMHHOTCHHOTO XapakTepa | Lo 1OBCACHHCM

B) 3aBUCST OT COCTOSIHHS OK aroley MPUPOTHOMN Cpeabl
3) cormanpHOro Xapakrepa ) PYKAOIICH IPHPOJL penpl,

. KOTOpBIE HaXOIATCSI BHE KOHTPOJIS ¥ BOJIU YeJIOBEKa

4) B upe3BbIYAMHBIX CUTYAIIUAX

I') BO3HUKAIOT NIpH aBapusx, KaTacTpodax, CTUXUHHBIX HIIN
MHBIX OEJICTBUSAX B MECTax MpeObIBaHUS TYPUCTOB U
CIIOCOOHBIE MOBJIEYH 32 COOO0 YeTOBEUECKUE KEPTBbI WIH
yiep0O 340pOBBIO, a TAKXKe MaTepUalIbHbIE IOTEPU U

HapyHICHUC KUBHCACATCIIbHOCTH TYPUCTOB

Omanon: 1-B, 3-b, 4-I'", 5-A

5) TeXHOTeHHOTO XapaKTepa

11.
BIJI CTPAXOBOI'O
BO3MENIEHUA XAPAKTEPUCTHUKA
TYPUCTCKUX PUCKOB

A) TypucT caMOCTOSTENBHO OIJIAYMBAET BCE PACXO/IBI, a 3aTEM,
10 BO3BPALLEHUH B CTPaHy, MPEABSBISET OTUETHYIO
JOKYMEHTALMIO CTPaXOBIIUKY, KOTOPBII B CBOKO OYEPE/Ib

1) CepBI/ICHa;I 2) KOMIICHCHPYET BCE MOATBEPKACHHbBIC 3aTPAaTHI.

Kommnencammonnas 3) b) Kommanusi-cTpaxoBIIUK 3aKITI0YAET JOTOBOPHI C

D yHKIHOHATIbHAS 3apyOeKHBIMU CTPAaXOBBIMU KOMIIAHUSIMH,
CHELUATU3UPYIOUIUMUCS HA MOAAEPKKE TYPUCTOB U
KOMIIEHCUPYET 3aTpaThl, BO3HUKIINE IO CTPAXOBOMY CIIyYalo,
HaIpsIMYIO.

Omanonu: 1-b, 2-A
B 3ao0anusx ¢ 12 no 14 ycmaumosume ucmuHHOCMb UNU JOHCHOCHIL

ymeepaicoeHul
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12.

A. OnauMm u3 BaXKHBIX HanpaBJICHUN HaIlMOHAJILHOU
6e3onacHoctu Poccuiickoit denepanun, a Takxke HEOOXOIUMBIM YCIIOBUEM
JIOCTOMHOM >KU3HH U CBOOOLHOTO pa3BUTUS  4YEIIOBEKA B COIMAIbHOM
paBoBOM  (helepaTUBHOM TOCYIapCTBE, SBIACTCS 0€30MaCHOCTh TYpU3MA.

B. Typucrckue mapumpyTbl, a TAaKKE€ MECTa OKa3aHUs TYPUCTCKUX YCIYT

JOJIDKHBI COOTBCTCTBOBATDH Tpe6OBaHI/IHM paﬂnonomqecxoﬁ 0e30IacHOCTH.

a) BepHo Tosibko A
0) Bepno Tonsko B

B) Bepnbl 00a cyxaeHus
r) Oba cyX/1eHus1 HEBEPHBI

Omanou: 6

13.

A. VICTOYHMKM OMACHOCTH B TypHU3ME TMPEACTaBISIOT COOOH BEPOSTHOCTH
NIPUYUHEHHS Bpea )XKU3HU U 3JI0POBBIO TYPUCTOB, UMYIIIECTBY, OKpPY KaIOIIEH cpere,
KU3HU U 3J0POBbIO JKUBOTHBIX M PACTEHHI C YYETOM TSKECTH STOTO Bpea.

B. B coBpeMEHHBIX YCIOBUAX CYIIECTBOBAHUS MUPA OMACHOCTH MPUPOJHOTO U
TEXHOT'€HHOT'O XapakTepa Ha MPOTSHXKEHUU BCETO BPEMEHH COMPOBOXKIAIOT TYPUCTOB
BO BpEMs UX MOE3/O0K.

a) BepHo Tosibko A

6) Bepno Tonbko B

B) BepHbl 00a cyxieHus
r) Ob6a cyX/1eHus1 HEBEPHbI

DOmanon: 6
14.

A. Typucrtckue mnpennpustus o00si3aHbl HUH(MOPMUPOBATH TYPHUCTOB 00
DJIEMEHTAaX PUCKA, CBOWCTBEHHBIX KaXXIOM TYPUCTCKOM YCIyre U Mepax II0 €ro

YCTPaHEHHUIO.
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B. B Oonpiieii crerneHr MpakTUYECKOE 3HAYCHHWE WMEIOT PUCKH, KOTOPHIM
MIOJIBEPTAIOTCS TYPUCTCKUE TIPEITPHSITHSL.

a) BepHo Tosibko A

6) Bepno Tonsko B

B) BepHni 00a cyxaeHus

r) Oba cy>KeHUsI HEBEPHBI

Omanon: a

B 3a0anusx ¢ 15 no 18 oonuwume nponywennoe ciogo unu c1oed
15. TJIABHBIMU KATEI'OPUAMHU, KOTOPLIE OIIPEJEJIAIOT
CMBICJI BCEM HEATEJIbBHOCTHU [10 OBECIIEYEHUIO
BE3OITACHOCTU TYPU3MA,
ABJIIOTCAYI'PO3bI BE3OITACHOCTU U

Omanoun.: UCMOYHUKU ONACHOCIU

16. BE3OIIACHOCTb TVYPUCTOB CO3JAETCA IIYTEM
PEAJIM3ALINN

KOMIUIEKCA MEP OPITAHM3AIIMOHHO-TEXHUYECKOT O,
, DPUHAHCOBOI'O 1
XAPAKTEPA, HAIIPABJIEHHBIX HA COKPAIIEHUE PHUCKOB 10O

I[TPUEMJIEMOI'O YPOBHAI.
OManoun: OUnIoMamu4ecko2o, NPpasooXpaHumeIbHo20

17. KIJIMYHBIM ®AKTOPAM PUCKA TYPUCTOB OTHOCATCA

1) ncuxou3noIOTHIECKUE PUCKU

2)

3) MOBEACHYECKUE PUCKH

4)

Omanon: mpaemoonacHocms, ncuxojiocudecKkue puckKu
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18. K OCOBEHHOCTAM CTPAXOBAHUMA B TYPU3ME OTHOCAT

1)  puCKOBOCTH

2)

3)  OoyblIyl0 CTENEeHb HEONPEICTICHHOCTH BPEMEHH HACTYILICHUS

CTPAaXOBOTO CJIy4asi U BEJIMYUHBI BO3MOKHOTO yiepoa

Omanon. KpamKo8pEMEHHOCNb

B 3a0anusx 19 u203anoanume mabauyy

19.

XAPAKTEPUCTUKA TYPUCTCKOI'O PUCKA

BU/J PUCKA

1) CBsI3aH ¢ mocneACTBUAMH, KOTOPBIE MPUBOJIAT K yIIEepOy WiIH

COXPAHCHUIO TCKYIICTO IMOJIOKCHUA.

2) Puck, nuMeromumii mociaeAcTBHs, KOTOPhIE HEBO3MOKHO
00BEKTUBHO OLIEHUTh.

3) Puck, nmpakTHYecKu He MEHSIOIINIICS BO BPEMEHH, B YACTHOCTH

PHICK TTOXKapa

4) IlpenamnosaraeT IpsIMbIE MTOCIECACTBHS, 3aKITFOYAIOIITHECS B
JICHEXKHBIX MOTEPSX.

Omanon: yucmolil, CyoObeKmMuHbwlll, CMamucmuyeckutl, QUHAHCOBbILL

20.

XAPAKTEPUCTHUKA MEP JINUHON FEE30ITACHOCTH
TYPUCTOB

MEPA JIMUHOMN

BE3OITACHOCTHU TYPUCTOB

1) CBs13aHbl ¢ IPABOBBIM CTATYCOM TYypHUCTa KaK 4eJIOBEKA U
rpaxa1aHrHa (OKa3aHUE KOHCYJIbCKOW ITOMOLIH;
PEKOMEHIALINN O HEXKENIATEIbHOCTH BbE3a B UHOCTPAHHOE
rOCYJapCTBO B CBSI3U C JICHCTBHEM YIpo3bl 0€30IaCHOCTH;
OXpaHa MepPCOHAIBHBIX TaHHBIX IIPU 3aKIOYEHUH U
UCIIOJIHEHUH JIOTOBOPOB U [Ip.)

2) CBs3aHBI CO CIIEIUATFHBIM aIMUHICTPATHBHO-TTPABOBBIM
CTaTyCcoOM TYpHUCTa W HaIllpaBJICHBI HA 00eCTIeUeHUE ero
JTUYHOM 0€30MacHOCTH (CTPaxOBaHUE TYPUCTOB,
(¢buHaHCOBOE 0O€EcIeueHne OTBETCTBEHHOCTH

TypOIepaTopoB H Ap.).

Omanoun: MmHo2opyHKYUoOHAIbHAS (00Was), CREYUATUBUPOBAHHAS

3aoanus ¢ 21 no 25 omkpvlmo2o muna Ha c60000HOEe U3NI0OAHCEHUE

21. TIPUEMJIEMBIN PUCK -

9TO
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Omanon.: ¥Ypoeenv pucka, ¢ KOMOpviM 00WeCmeo 20Mo80 MUPUMbC OJis

nOJyYeHUsl OnpeoesieHHblX Olae U 861200 8 pe3ylbmame c8oetli 0esimelbHOCmU

22. O TOM, YTO MEXJIYHAPOJIHBII TYPU3M
MOXET

PA3BUBATLCA B YCIIOBUAX MUPA U BE3OITACHOCTHU, KOTOPBIE
MOI'YT BbITh JJOCTUTHYTHI B PE3YJIbTATE COBMECTHBIX YCHJIMMI

BCEX T'OCYIAPCTB, I'OBOPUTCA B
JEKJIAPAIIMN 11O MUPOBOMY TYPU3MY.

Omanon: Manunvckou

23. OITACHOCTBH, BO3HUKAIOIIAA TIPU OUSNYECKUX U
HEPBHOIICUXMYECKHMX IIEPEIPY3KAX TYPUCTOB BO BPEMHA
IIYTEIIECTBUA

NJIA B ITPOLIECCE OKA3AHUWA TYPUCTCKUX YCIIVI, HASBIBAETCA

Omanon: nCMXOQbMSMOﬂOZMlleCKCl}Z

24.  BE3OITACHOCTh TVYPUCTCKOM VCIYIM - DTO

Omanon: Omcymcmeue HeOONnyCmumMo20 pUcKa, HaHeceHus yuwepoa HcusHu,

300p06bI0 U UMYUIECTN8Y MYPUCHOE 80 BPEMS COBEPUIEHUS NYMEUleCmBUsL
(aKCKypcuu), a maxaice ¢ mecmax npebvleaHus Ha mapuipyme

25. BUJIbI CTPAXOBAHMS B TYPU3ME
1)
2)
3)
4)
5)
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6)

Omanon: JUYHOEe, cCcmpaxoseaHue umyuiecmed, cmpaxoearnue pacxoc)oe

MYpPUCmMo8 Npu Heco8epPUIeHHOU Nnoe30Ke (CMmpaxoéka om Hesvle30ad), CMpaxosaHue
DUCKO8 — MYPUCMUYECKUX  OpeaHu3ayul,  Cmpaxoeaxue  OmeemcmeeHHOCmU,

KOMOUHUPOBAHHOE (ACCUCTNAHC).

3AKJIFOYEHUE

B name Bpemsi Typu3M CTaHOBUTCS OJHOM W3 KPYNMHEWIIUX W JTMHAMHYHBIX
oTpacieil PKOHOMHKHA B MUpE. BBICOKME TEMIIbI €ro pa3BUTHS XapaKTEPHU3YHOTCS
MOBBIIICHHEM PHUCKOB M OMACHOCTEH JJi BCEX CYOBEKTOB TypH3Ma. DTO TOBOPHUT O
TOM, 4TO PEryJIupoBaHre 0€30MacHOCTU CPepPhl Typu3Ma, a TakKe pa3paboTKa HOBBIX
Mep ¥ pEeKOMEH/IAlUi 10 COBEPILIEHCTBOBAHUIO ATOU c(pephbl, SIBISIETCS HEOOX0AUMbIM
ACTIEKTOM €€ IIeJIOCTHOTO U 0€301acHOr0 CYIIeCTBOBAHUSI.

[log OGe3onmacHOCTbIO TypH3Ma TOHHUMAIOTCS OE€30MACHOCTh TYPHUCTOB,
COXpPaHHOCTh MX HMMYIIECTBA, a TaKKe HEHaHECEeHWEe yliepda MpU COBEPIICHUU
NYTEMIECTBUI OKPYXKAIOIIEH cpeae, MarepualibHbIM W JAYXOBHBIM LEHHOCTSIM
oO1iecTBa, 0€30MaCHOCTU rocyaapcTBa. BakHO OTMETHTb, YTO HHUKTO HE MOKET
rapaHTUPOBaTh a0COMIOTHYIO 0€30MacCHOCTh Cephbl Typru3Ma, HO B CHJIaX Pa3IUYHbBIX
roCyapcTB M OOIIECTB JICKUT CHUKEHUE BO3MOXKHBIX PUCKOB M OMACHOCTEW Jis
3TOM cepsl.

Ha nacrosimuii MOMEeHT, 0€30MacHOCTh TypuU3Ma SIBJISICTCS OJTHUM U3 Ba)KHBIX
HaIpaBJICHUN HalMOHaNbHOW Oe3omacHocTu Poccuiickoit ®exepanuu, KIOYEBBIM
dakTopom, CHOCOOCTBYIOIIUM peanu3anuu COLIMAIIBHO-D)KOHOMHYECKUX,
KyJIbTYPHODKOJIOTUYECKUX U  HMHBIX (QyHKUMH cdepbl Typusma, a Takxke
HEOOXOJUMBIM YCJIOBUEM JOCTOMHOM KH3HU U CBOOOJHOTO Pa3BUTHUSI YEIOBEKA B
COIIMAJILBHOM TIPaBOBOM (eiepaTuBHOM TrocyaapctBe. OmHako cdepa O6e3omacHOCTH

TYpHU3Ma HYKAACTCs B 0oJIBIIIEM BHUMAHUHU CO CTOPOHBI roCcyaapCTBa.
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B xone Bwimosnnenus BKP Obuin BbIsiBIEHBI NMpoOjeMbl 0€30IAaCHOCTH, C
KOTOPBIMU CTaJIKUBaeTcsa cdepa Typusma. Mcxoas u3 pe3yiabTaToOB CTATUCTUYECKUX
JAHHBIX U UHTEPBBIO, HAM YJAJI0Ch PAa3TPAHUYUTh U BBIJEIUTH OCHOBHBIE MPOOIEMBI
JUIL  KaXA0ro cyobekra TypuzMa U TypucToB, TypHnpeanpusaTuii U CTpaH,
IPUHUMAOIIUX TYPUCTOB.

TypucTsl oABEPKEHBI COLMATBHBIM U IIPUPOJHBIM OIIACHOCTSM, ITPOOIEMaM ¢
HEHAQ/JISKAIUM COCTOSSHUEM OOBEKTOB TYpU3Ma, OAHKPOTCTBAM TYpPOIEPATOPCKUX
KOMIaHUH, mpobieMaM, BO3HUKAIOIIUM BCJIEJCTBUE HEKBAIM(UIKUPOBAHHOTO U
HEMO/IrOTOBJICHHOTO MEPCOHANa, a TAaKKE OMAaCHOCTSM, CBA3aHHBIM C HEJIOCTATOYHON
UH(GOPMUPOBAHHOCTBIO CaMUX TYpUCTOB. Takke 37eCh CIeAyeT OTMETUTh 4YacThle
CTpaxOBbI€ Cllydad, CBsi3aHHbIE ¢ 3a0oneBanusMu OPBU, kemynouHO-KUIIIEYHBIMU
3a00/IeBaHUsIMU, TpaBMaMM W  COJIHEYHBIMH  OXoramu. Typropeanpusrus
CTAJIKUBAIOTCS ¢ TIPOOJIEMOI GAaHKPOTCTB TYpOIIEPaTOPOB U LIEHTPOB OPOHUPOBAHUS,
C HETaTUBHO HACTPOEHHBIMU TYpPUCTaMH, OTCYTCTBHUEM HOJAECPKKU CO CTOPOHBI
rocy/apcTBa, a TakK€ C HECTaOWJIBHOM 3KOHOMHYECKOW cuTyauuei. Uto kacaercs
CTpaH, B KOTOpbIE €1yT TYPUCTHI, HAM yJIaJOCh BBIIEIUTH CIEAYIOLIUE MPOOIEMBI:
NEPErPYKEHHOCTh TYpPUCTAMH, IMOpYa TYPUCTCKUX OOBEKTOB, KOH(IMKTHOCTH CO
CTOPOHBI TYPUCTOB U HECOOIOAEHUE LIEHHOCTEN cTpaHbl. Mcxoas U3 aHanu3a Mep 1o
o0ecrieyeHn0 0e30IacCHOCTU TypU3Ma U JaHHBIX HMCCIEIOBAHUS, MOXHO CHENaTh
BBIBO/JI, YTO MEPHI CYIIECTBYIOT, HO 32 WX MOJHOLIEHHOMN peanu3anueil He ClIensT, YTo
MO’KHO OTHECTH K Ipo0semMe 0€3011aCHOCTH.

Ha ocHoBaHuM BBISBICHHBIX NpoOJieM ObUIM pa3paboTaHbl PEKOMEHJIAIUH,
IPUMEHEHNE KOTOPBIX MOXET 3HAYUTENIbHO MOBBICUTh YPOBEHb 0€30IIaCHOCTU BCEU
cdepsl Typusma. YTo KacaeTcsi TypucToB, HEOOXOAUMO MOBBICUTh HHTEPEC TYPUCTOB
K CTpPaxOBaHUIO U CBOEW 0e30macHOCTH, pa3paboTaTh TpeOOBaHMS K TYPHUCTaM,
YCIOBUEM KOTOPBIX MOIJIa OBl TapaHTHPOBAThCSI HMX OCBEIOMIIEHHOCTH 00
OCOOEHHOCTSIX CTPaHbI IPEOBIBAHNUS.

Eciv roBopuTh O TYpPUCTCKHUX HPEAUPUATHAX U OOBEKTaX, HEOOXOIUMO

OpraHU30BaTb KOHTPOJIb Had TEXHHUYCCKHM COCTOSHHUCM 00BEKTOB C(bepBI Typui3ma,
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Y)KECTOUNUTh TPeOOBaHMA MO HAACIKHOCTH W 0€30MacHOCTH OOBEKTOB TypU3MA,
BBECTU JOIOJIHUTENbHbIE TpeOoBaHUA K paboTHHUKaM cdepbl Typu3Ma, HX
oOpa3oBaHuIo, o0ecreyrBaTh MOMOIIb U MOAJEPKKY TypPHUpMaM, CTOJIKHYBIIUMCS C
JEHCTBUSME, OKa3aBIIMMHU BIUSHUE HAa X 0€30MaCHOCTH U JIp.

Co CTOpOHBI 3aKOHOJATENbCTBA HEOOXOJUMO CO3JaHHWE IEJIOCTHOW U
paboTaroreit cuctemMbl o0ecriedeHrs 6€30MacHOCTH B TYPHU3ME, COBEPIICHCTBOBAHHUE
3aKOHO/ATEIbCTBA, PETYIUPYIOMIETO MEpbl OE30MaCHOCTHM M KOHTPOJb HaJ HX
HAQ/JISKAIMM HCIIOJIHEHUEM, BEJCHHE CTAaTUCTUKM HECYACTHBIX CIIy4aeB M HX
aHalln3a, BBECTU TMOJpPA3AEICHUS TYpPUCTUYECKOW TMOJUIMU BO BCEX CTpaHax,
MPUHUMAOIIUX TYPUCTOB H JIp.

Taxke Obumn pa3paboTaHbl PEKOMEHIALMU IO  COBEPIICHCTBOBAHUIO
CTpaxOBaHMs B TypU3Me, TaKMe KaK MOBBIIIICHHE HHTEPECa TYPUCTOB K CTPaXOBaHHUIO,
MyTeM TIPOBEJCHHUS CIENUAINCTaMHU CTPaXOBBIX KOMIIAHUH  KOHCYJIBTAIIUH,
pa3paboTka TakOW CHCTEMBbI CTpPaxOBaHHUS, B KOTOPOH YYUTHIBAIUCH OBl BCe
OCOOCHHOCTH TYPHCTOB, pAacCHIMpEHHE AHana3oHa CTPaXOBBIX CIy4acB, BBEICHHE
00s13aTeNTbHOM CTPaxXOBKHU I BCEX U JIP.

Taxxe B 1aHHO# paboTe MpeacTaBieHa METoIMYecKasi pa3paboTka B TECTOBOU
dbopme 1o Teme: «be30macHOCTh TypHu3May.

B 3akiroueHMHM CTOMT OTMETHTb, YTO OE€30MacHOCTh Typu3Ma JOJDKHA Ha
peaNbHOM TpakTHKE OBITH OAHOW M3 KIIIOYEBBIX TOCYAApCTBEHHBIX 3aad B chepe
Typu3Ma He Toibko B Poccum, HO W Bo Bcem mupe. HeoOXommM KOMIUIEKCHBIH
MOAXO/] B PEIICHUH 3aa4, CTOAIINUX Tepe]] 0€30MacHOCThIO chephl TypHU3Ma.

Jlsis 3TOr0 HEOOXOIMMO MPOAOJKATH HCCIEJOBAHMUS 3TOM TEeMbI, OCOOEHHO
yIEIUTh BHMMAaHHE IIPABOBBIM acleKTaM O€30MacHOCTH Typu3Ma U MepaM IO
oOecrneueHn0 0e30MacHOCTH, CTPAXOBAHUIO B MEPBYIO ouepeib. Takke He0OXOAUMO
Oonee T1yOOKOE W3yUYeHHE U BEJACHUE CTATHUCTUKH OTHOCUTEIHHO BOIPOCOB
0€30MMacHOCTH C 1IEJbI0 BBISBICHHS CIA0BIX CTOPOH W Pa3pabOTKU IIEJIOCTHOW U

paboTarorieil CucTeMbI MO0 00eCTIeYeHIIO O€30MaCHOCTH TypU3MaA.
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[Tpunoxenue 1

CTPAXOBBIE KOMITAHUH, 3BAHUMAIOIIMECA CTPAXOBAHUEM

TYPUCTOB
CTpaxoBIIMK 0)11117171 Ilena, pyo. Peitrunr’
BCK * MeuuuHCKOE CTpaxoOBaHUeE: o574 ruAA
CrpaxoBoii Jlom | - pacxo/ibl Ha aMOyJIaTOPHOE M CTAI[MOHAPHOE

JIeUeHHE
- MEIUIIUHCKAs TPAHCIIOPTHPOBKA -
penarpuanusi(opraHu3ays MOCMEPTHOM
penaTrpuanun)

- JIOCPOYHOE BO3BPAIICHUE 3aCTPAXOBAHHOTO
- 000CTpeHne XPOHUYECKUX 3a00IeBaHMI

* Pacxo/ibl Ha HKCTPEHHYIO CBS3b

Y Peiimune (MHAHCOBOW HAJIEKHOCTH CTPAaXOBBIX KOMMAHUN [DIEeKTpoHHBIN pecypc]: Pexum
nocryna: https://raexpert.ru/ratings/insurance
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JIuGeptu
CrpaxoBaHue

* MenuumnHCcKOe CTpaxoBaHUE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JICHCHHUC - CTOMATOJIOTUA

- MEUITMHCKAsT TPAHCTIOPTUPOBKA

- penarpuarus

- ABaKyalus AeTen

- JIOCPOYHOE BO3BpAILIEHHE 3aCTPAXOBAHHOTO
- COJIHEYHBIE 05KOTH

* Pacxo/ibl Ha 3KCTPEHHYIO CBS3b

* BU3UT TpeThero auua

670

ruAA+

CK Cornacue

* MenuIumHCKOe CTpaxoBaHue:

- pacxozbl Ha aMOyJIaTOPHOE U CTallIOHAPHOE
JIeYeHHE - CTOMATOJIOTUS

- MEIUIIUHCKAs TPAaHCIIOPTHPOBKA

- penarpuanus

698

ruBBB+

Tatine

* MeauIMHCKOE CTpaxoBaHUe:

- pacxozbl Ha aMOyJIaTOPHOE U CTallIOHAPHOE
Jie4yeHue

- MEAMIMHCKAs TPAHCIOPTHUPOBKA

- penartpuanus

- JIOCPOYHOE BO3BPAIIICHHE 3aCTPAXOBAHHOTO
* Pacxo/ibl Ha HKCTPEHHYIO CBS3b

708

Apcenan

* MenuIuHCKOe CTpaxoBaHue:

- pacxozbl Ha aMOyJIaTOPHOE U CTallIOHAPHOE
JIeUeHHE - CTOMATOJIOTUS

- MEIUIUHCKAs TPAaHCIIOPTHPOBKA

- penartpuanus

739

ruBB

- BaKyalus AeTen

- 000CTpEeHHE XPOHNYECKHUX 3a00IeBaHUI

- OCJIO’)KHEHHE OepEeMEHHOCTH

- TIepBasi IOMOIIIb ITPU OHKO3a00JIEBAHUSIX

- BO3BpALIEHHE M10CIJI€ IKCTPEHHON TOCIUTATN3aluN
- COJIHEYHBIE 0KOTHU

* Pacxo/pl Ha YKCTPEHHYIO CBSI3b

* BU3UT TpeThETO IULa

* 3ajiepkKa perca

Pycckuii
Crangapt

* MeauuHCcKOe CTpaxoBaHUE:

- pacxo/ibl Ha aMOyJIaTOPHOE M CTAI[MOHAPHOE
JIEUEHHUE - CTOMATOJIOT S

- MEIUIIMHCKAs! TPAHCTIOPTUPOBKA

- penarpuarus

* Pacxo/p1 Ha SKCTPEHHYIO CBSI3b

749
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Huroccrpax

* MeUIMHCKOE CTpaxOBaHHUE:

- pacxo/ibl Ha aMOYJTIaTOPHOE U CTAIMOHAPHOE
JICHCHHUEC - CTOMATOJIOTUA

- METUIIMHCKAs TPAHCIIOPTHPOBKA

- penarpuanus

- 000CTpeHne XPOHUYECKUX 3a00IeBaHMI

- JIOCPOYHOE BO3BpAIICHHE 3aCTPAXOBAHHOTO

792

ruUAAA

Co6epbank
CrpaxoBaHue

* MeauuuHCcKOe CTpaxoBaHUE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JIEYEHHUE - CTOMATOJIOT U

- MEAMIMHCKAs TPAHCIOPTHUPOBKA

- penartpuanus

- 000CTpeHNE XPOHUIECKUX 3a00JICBaHMI

800

ruAAA

MAKC
CrpaxoBas

I'pynna

* MenuumnHCcKOe CTpaxoBaHUE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JICHCHHUC - CTOMATOJIOTUA

- MEIUIIMHCKAs! TPAHCTIOPTUPOBKA

- penarpranus

- ABaKyalus AeTen

- JIOCPOYHOE BO3BpAILIEHHE 3aCTPAXOBAHHOTO
- BO3BPAILIEHUE [1OCJIE SKCTPEHHOU
rociurajini3aluu * BI/ISI/IT TpeTbeI‘O JI1a

809

ruAA-

AbcomoT
CrpaxoBaHue

* MenuumnHCcKOe CTpaxoBaHUE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JICUCHUE - CTOMATOJIOTHUS

- MEJIUIIMHCKAs TPAHCIOPTUPOBKA

- penarpuanus

- ABaKyalus AeTen

- JIOCPOYHOE BO3BPAILICHUE 3aCTPAXOBAHHOIO
- BPEMEHHOE BO3BpAIIEHNE 3aCTPAXOBAHHOTO
* Pacxo/pl Ha SKCTPEHHYIO CBSI3b

* BU3UT TpeThETO IULA

825

ruA+

* 3azepxKa perica
* [Tomotns ipu yTpaTe/XUIICHUH TOKYMEHTOB
* FOpuanyeckass noMoIIb

Peneccanc
CrpaxoBaHue

* MenuumnHCKOE CTpaxoBaHUE:

- pacxo/ibl Ha aMOyIaTOPHOE M CTAIIMOHAPHOE
JICUECHUE -

CTOMATOJIOTHS

- MEIUIIMHCKAS TPAHCIIOPTUPOBKA

- penarpuanus

- BBaKyalus aeTen

- COJIHCYHBIC OKOI'l

* Pacxo/p1 Ha SKCTPEHHYIO CBSI3b

840

ruAA-
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BTbH
CrpaxoBaHue

* MeauiuHcKoe cTpaxoBaHUE:

- pacxojibl Ha aMOYJIaTOPHOE U CTAI[MOHAPHOE
JICYEHUE - CTOMATOJIOT U

- MEAMIIMHCKAs TPAHCIOPTHUPOBKA

- penarpuanus

* Pacxo/ibl Ha HKCTPEHHYIO CBS3b

860

ruUAAA

PECO TI'apanTus

* MenuumnHCcKOe CTpaxoBaHUeE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JICHCHHUC - CTOMATOJIOTUA

- MEUITMHCKAsT TPAHCTIOPTUPOBKA

- penarpranus

- 000CTpeHne XPOHUYECKUX 3a00IeBaHMI

- JIOCPOYHOE BO3BPAIIICHHE 3aCTPAXOBAHHOTO
- 3BaKyalus AeTen

* Pacxoipl Ha SKCTPEHHYIO CBS3b

* BU3UT TpeThero auma

991

ruAA+

Tunbkohd
CrpaxoBaHue

* MenuumnHCcKOe CTpaxoBaHUeE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JICUCHUE - CTOMATOJIOTHS

- MEIUIIMHCKAs! TPAHCTIOPTUPOBKA

- penarpuanus

- ABaKyalus AeTen

- 000CcTpeHre XPOHUIECKUX 3a00JICBaHMI

* Pacxo/1bl Ha 3KCTPEHHYIO CBS3b

* BU3UT TpeThETO IULa

992

ruBBB+

3eTTa
CrpaxoBaHue

* MeauuHCcKOe CTpaxoBaHUE:

- pacxo/ibl Ha aMOyJIaTOPHOE M CTAI[MOHAPHOE
JICYCHHUE - CTOMATOIOT S

- MEJIUIIMHCKAs TPAHCIOPTUPOBKA

- penarpuanus

- ABAKyalus IE€TeN

- BO3BPAILIEHUE [1OCJIE SKCTPEHHOU
rOCHUTAIN3aIIUN

* Pacxo/1pl Ha SKCTPEHHYIO CBSI3b

1036

ruA+

AnbsHC

* MeauuuHCKOEe CTpaxOBaHUE:
- pacxopl Ha aMOyJIaTOPHOE U CTAITMOHAPHOE
JIeUeHUe

1055

ruAA

83




- CTOMAaTOJIOTUS
- MEJUMLIMHCKAS TPAHCIIOPTUPOBKA

- penaTtpuanus

- BaKyalus AeTen

- IOCPOYHOE BO3BpAIIICHUE 3aCTPAXOBAHHOTO

- BO3BpAILICHUE TOCIIE IKCTPEHHON TOCIUTATU3ALUN

. Pacxozapl Ha SKCTPEHHYIO CBA3b

. Busut Tpetnero nuia

. TenemenumuHa (KOHCYJIbTAIAS Bpada KOTaa
YTOJHO U OTKYJIa YTOJHO);

. E3na na monene (cTpaxoBaHHE pucKa

IIOJIy4YEHUs TPABM BCIIEACTBHUE €3/1bl Ha
MoTIe/Ie/MOTOIUKIIE, KaK ISl yIPABISIOIETO
TPaHCIIOPTHBIM CPEICTBOM, TaK U JJIs IaCCAXKUPA).

Anbpda
CrpaxoBaHue

* MeauuHCcKOe CTpaxoBaHUE:

- pacxo/ibl Ha aMOyJIaTOPHOE M CTAI[MOHAPHOE
JICYCHHE - CTOMATOIOT S

- MEJIUIIMHCKAs TPAHCIOPTUPOBKA

- penarpuanus

- ABAKyalus IE€TEeN

- JIOCPOYHOE BO3BPAILIEHUE 3aCTPAXOBAHHOIO
- BO3BpalIEHHUE MOCII€ SKCTPEHHOU
roCHUTAIN3aIuN

* Pacxo/ibl Ha 3KCTPEHHYIO CBS3b

* BU3UT TpeThETO IULa

* [Tomoms ipu yTpaTe/XUIICHUH TOKYMEHTOB

* lOpuauyeckas nmomMoIb

1174

ruAA+

EPB
Typuctuyeckoe
CtpaxoBaHue

* MeauuuHCcKOe CTpaxoBaHUE:

- pacxozpl Ha aMOyJIaTOPHOE U CTAIlHOHAPHOE
JIEUEHHUE - CTOMATOJIOT S

- MEUITMHCKAsT TPAHCTIOPTUPOBKA

- MEIIOMOIIb TIPU OCTIOKHEHUHU
OEpEeMEHHOCTH, YTPOo3e KU3HU OepEMEHHOH, ITOMOIITh

HOBOPOXXJICHHOMY -
COJIHEYHBIE 0)KOTH

- 000CTpeHne XPOHUYECKUX 3a00IeBaHMI

- penarpuanus

- dBaKyalus JeTen

- JIOCPOYHOE BO3BPAIEHHE 3aCTPaXOBaHHOTO

. Pacxo/ibl Ha SKCTPEHHYIO CBSI3b

. Busut Tperbero nuna

. Opuanueckas momonps

. [Tomorrs pu yTpaTe/XUIEHUH TOKYMEHTOB
. 3anepkka peiica

. [Tonomka unm NoBpeaIeHNE HA3EMHOTO

TPaHCIIOPTHOI'O CPEJCTBA

1518

ruAA-
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[Tpunoxenue?

HALIMOHAJIBHASI PEUTUHIOBAS LLIKAJIA AO «3KCIIEPT PAy 1O
PEMTUHT AM ®MTHAHCOBOM HAJIEXKHOCTU CTPAXOBBIX KOMITAHUIA*

Kareropuss | YpoBenn Onpenenenne
AAA ruAAA OOBEKT pelTHHTA XapaKTePU3yeTCss MaKCUMaIbHBIM YPOBHEM
KPeIUTOCTIOCOOHOCTH/(hDMHAHCOBOM HAJEKHOCTH/(PUHAHCOBOM
YCTONYUBOCTH.
AA rUAA+ Bricokuii ypoBeHb KPeIUTOCTIOCOOHOCTH/(PMHAHCOBOM
FUAA HaJeKHOCTH/(PUHAHCOBON YCTOWYMBOCTH IO CPAaBHEHHIO C JIP.
obbekTamu peituHra B PO (He3HAUMTENIbHO HUXKE, YeM Y O0BEKTOB
ruAA- peiitunra kareropuu ruAAA).
A ruA+ YMepeHHO BBICOKUH YPOBEHb KPEIUTOCITOCOOHOCTH/(PUHAHCOBOM
FUA HaIe)KHOCTH/(PMHAHCOBOM YCTOWYMBOCTHU IO CPABHEHUIO C IPYTUMHU
obbekTamu peituHra B PO, 01HAKO MPUCYTCTBYET HEKOTOPAS
ruA- YYBCTBUTEIHLHOCTD K BO3/IEHCTBUIO HETATUBHBIX U3MEHEHHI
DKOHOMUYECKON KOHBIOHKTYPBI.
BBB ruBBB+ | YMepeHHbIN ypOBEHb KPEIUTOCITOCOOHOCTH/(PUHAHCOBOM
(UBBB HaIe)KHOCTH/(PMHAHCOBOM YCTOWYMBOCTHU IO CPABHEHUIO C IPYTUMHU
obbekTamu peituHra B PO, npu 3ToOM npucyrcTByeT 00Jiee BHICOKAS
ruBBB- YYBCTBUTEIHHOCTH K BO3/IEHCTBUIO HETAaTUBHBIX U3MEHEHHM
SKOHOMMYECKON KOHBIOHKTYPBI, YeM y 00ObEKTOB pEUTHHTa B
PEUTHUHTOBOI KaTeropuu ruA.
BB ruBB+ YMepeHHO HU3KUH YPOBEHb KPEAUTOCIIOCOOHOCTH/(PUHAHCOBOMA
(UBB HAJIC)KHOCTH/ YCTOWYMBOCTHU MO CPABHEHUIO C JIp. 00bEKTaMU peHTHHTa
B PO. [TpucyrcTByeT BhICOKAsA YyBCTBUTEIBHOCTh K BO3JEHCTBHUIO
ruBB- HETraTUBHBIX U3MEHEHUN Y KOHOMUYECKON KOHBIOHKTYPBHI.
B ruB+ Huzkuii ypoBeHb KpeauTOCIIOCOOHOCTH/PrHAHCOBOM
B HaIe)KHOCTH/(PMHAHCOBOM YCTOWYMBOCTHU IO CPABHEHUIO C IPYTUMHU
obbekTamu peiituara B PO. B HacTosmee Bpemst coxpaHsieTcs
ruB- BO3MOXXHOCTh MCIIOJTHEHUS (PUHAHCOBBIX 0053aTENbCTB B CPOK U B

MOJIHOM 00beMe, OJTHAKO MPHU 3TOM 3arac MPOYHOCTH OIPaHUYEH.
CnocoOHOCTD BBITIOJIHATE 0053aTEILCTBA SIBISIETCS YSI3BUMOM B Cllydae
YXYALIEHUS 9KOHOMUYECKON KOHBIOHKTYPBHI.

Y Peiimune (MHAHCOBOW HAJIEKHOCTH CTPAXOBBIX KOMMAHUN [DIEeKTpoHHBIN pecypc]: Pexum
noctyma: https://raexpert.ru/ratings/insurance
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CCC

ruCCC

OueHp HU3KUI YPOBEHb KPEAUTOCTIOCOOHOCTH/(PHAHCOBOM
Ha/IeKHOCTH/(PUHAHCOBOI YCTOMYMBOCTHU IO CPAaBHEHHIO C APYTUMH
o0bekTamu peiituara B PO. CyriecTByeT 3HaUUTENIbHAS BEPOSITHOCTD
HEBBITIOJTHEHU 00BEKTOM peHTHHTa CBOMX (PMHAHCOBBIX 0053aTEIbCTB
y’Ke€ B KPaTKOCPOYHOU MEPCIEKTHBE.

CC

ruCC

OueHb HU3KUH YPOBEHb KPEIUTOCITOCOOHOCTH/(PUHAHCOBOM
HaIe)KHOCTH/(PMHAHCOBOM YCTOWYMBOCTHU IO CPABHEHUIO C IPYTUMHU
obbekTamu peiituara B PO. CymecTByeT NOBBIIICHHAs! BEPOSATHOCTD

HEBBITIOJTHEHUS 00BEKTOM peHTHHTra CBOMX (PMHAHCOBBIX 0053aTEIbCTB
y’Ke B KPaTKOCPOYHOM MEPCIIEKTUBE.

ruC

OueHp HU3KHUI YPOBEHb KPEAUTOCTIOCOOHOCTH/(PHAHCOBOM
Ha/IeKHOCTH/(PUHAHCOBOI YCTONYMBOCTHU IO CPAaBHEHHIO C APYTUMH
o0bexkTamu peiituara B PO. CyiiecTByeT 0oueHb BHICOKAsi BEPOSITHOCTD
HEBBITIOJTHEHUS 00BEKTOM peHTHHTra CBOMX (PMHAHCOBBIX 0053aTEIbCTB
y’Ke B KpaTKOCpOouHOH nepcrekTrne. CBOEBPEMEHHOE BBHIITOJTHEHHE
(UHAHCOBBIX 0053aTENbCTB KpaiiHe MaJlOBEPOSTHO.

RD

ruRD

OOBEeKT peHTHHTA HAXOAUTCS 10T HAJ30POM OPTaHOB
TOCYJaPCTBEHHOTO PETYIMPOBAHMS, KOTOPHIE MOTYT OIIPEIETSATh
MPUOPUTETHOCTH OJHHUX 0053aTeIbCTB meped apyrumu. [Ipu atom
nedonT ATeHTCTBOM He 3a()UKCHPOBaH.

ruD

OOBEeKT pelTHHTA HAXOAUTCS B COCTOSIHUH JieonTa.
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[Tpunoxenue 3

BOITPOCHUK U1 UTHTEPBbBIO

Llenb MHTEPBBIO — BBIABUTH OCHOBHBIE MPOOJIEMbI, CBSI3aHHBIE C 0OECTIeYeHEM
0e30MacHOCTH TYpU3Ma; OINPEAENIUTh BaXKHOCTh BOMpPOCca O€30MaCHOCTH M KOMILIEKC
CYILIECTBYIOIIUX U MEPCIEKTUBHBIX MEP MO €€ 00ECIICUEHHUIO.

VYYyacTHUKU: UHTEPBbIOEP, MHPOPMAHT — paOOTHHUK CPEPHI TypU3Ma

OcHoBHbIE TeMaTHYeCKue OJOKH BOIIPOCOB

* Obwas oyenka 6onpocos bezonacnocmu 6 mupe u ¢ Poccuu:

Kaxk Ob1 BbI o11eHMIM cCOCTOSTHUE COBpEMEHHOTO Typu3mMa B mupe? B Poccun?

KaxoBsl, Ha Barir B3riisiz, oCHOBHBIE TTPOOIEMBbI 0€30MTaCHOCTH Typu3Ma?
PaznuuaroTcs i OHU B 3aBUCUMOCTH OT TOCy1apcTBa’?

* Veposvl u onacnocmu 015 pasnvix cyObekmoe (Y4acmuukos) mypusma:

B ycioBusX coBpeMEHHOro Mupa, no BameMy MHEHHIO, KaKUM YIrpo3aMm U
ONacHOCTAM noJiBepxeHbl TypucThl? Typucrtckue npennpustus? CTpaHsl, B KOTOpbIE
€AyT TYPUCTHI?

Ha kakue yrpo3sl cnegyer oopatutb ocodboe BHuManue? [louemy?

* [Ipobnemul bezonacHocmu:

C kakumu mpoOiemamu oOecredeHus: 0€30MacHOCTH Typu3Ma B IMPOIECCe
npo¢eCCUOHANILHON JIESITEIbHOCTH U B JIMUHOW MPAKTUKE CTadkuBaauch Bei? Barm
KJIUEHTBI, KOJIJIETH, 3HAKOMBIE, POJCTBEHHUKH?

Kakumu cnocobamu pemanuch 3t mpodsiemMbl? C KaKuMU TPYIHOCTSIMU Bbl
uiu Baii KIWeHTHl, KOJUIETH, 3HAKOMBIE, POJACTBEHHHKHU, CTAJIKUBAIUCh TIPU

pelieHu BO3HUKIINUX TTPoOIem?

* Bonpocuwl bezonachocmu 8 npogheccuoHarbHoU 0esimeibHOCuU.

C xakumum T1IpoOjieMaMu, KacaloIMMHUCS  OC30MaCHOCTH  TYPHUCTCKOM

OpraHM3alliy, CTAIKUBAIKUCH BhI B miporiecce padotsl? Bammm komieru?
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Ha kaxom mecte B Bameit pabote ctout Bompoc obecrieueHus 0e30MacHOCTH
TypucToB? Kakumu cnocobamu Bel mosnb3yerech? Kakue TpyTHOCTH BO3HUKAIOT?

* Mepwvi obecneuenus bezonacnocmu, ux 3(phekmueHoCmy:

Kakue mepsl obecnieuenus 0e3omacHOCTH B cpepe Typusma Bam uzBecTHbI?
Kakue nanbomnee 3ppekTuBHbBI?

Kak BbI cunTaere, HaCKOJIbKO JEMCTBEHHBIMH SIBIISIFOTCS MEpPbl 0OecreYeHust
0e30MacHOCTH TypH3Ma, IpeajaraeémMble rocygapctsomM? B kakoil Mepe OHHU
peaNnu3yroTCs B TYPUCTCKOM MpPaKTUKE?

[lo Bamemy MHEHHIO, YTO HEOOXOJUMO H3MEHUTH/JO0ABUTH OTHOCUTEIILHO

Oe3onmacHOCTH cepbl Typu3Ma Ha 3aKOHOIATEILHOM yPOBHE?

* Omuowenue mypucmoes K sonpocam bezonacnocmu:

Hcxons w3 Bamero ombiTa, Kak B IEJIOM JIOAM OTHOCATCA K BOMNpOCam
oe3omacHoctu? Hackonpko ux 3to mHTepecyer? Kro (kakue rpymnmsl) Oousblie, KTO
MEHbIIIE YAENseT UM BHUMaHue?

Kak d4acro TYPUCTBI  IOJIB3YIOTCA  OOINOJHHUTCIIbHBIMU CTanOBKaMI/I?

[TposIBASIOT 1M OHU K HUM UHTEpec?

Kax Brr nymaete, kakumu crioco0aMy MOKHO TOBBICUTh MHTEPEC TYPUCTOB K

cBoeit 6e3onmacHoctu? [loka3are BaxXHOCTH Bompoca 0e30macHoCTh?

Hexoropsie cBenennss o cebe: Bame oOpa3oBanme, OTHOIIEHHE K

TYPUHAYCTPHHU U OTIBIT paboThI B chepe Typusma.

[Tpunoxenue 4

XAPAKTEPUCTUKA UTHOOPMAHTOB

Bupg matepuana | Coxp. Kareropus Nwms Xapaktepuctruka HHGOpMaHTa
mmdp | wmHDOpMaHTa
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HNuTepBbiO nl MeHemkep mo | Harambs B typusme pabortaer Gosnbie 3x JeT.
TypU3My Nwmeer Bhicuiee 0OpazoBaHue, He
CBSI3aHHOE C TypuU3MOM. YenoBek
WHTEJUIUTCHTHBIN, KOPPEKTHBIN B
BbICKa3bIBaHUAX. OTKPBIT JUIs
OOIIeHUs, TPYKETFOOHBIH,
OT3bIBUMBBIII.
NuTtepBbio n?2 MeHnemxkep mo | Ceernana | B typusme Oonbire roma. Umeer
TypU3MY BEICIIIee 0Opa3oBaHue B cepe Typu3Mma.
UYenoBek HEMHOTO 3aKPBITHIN, HO
JIPYKEeTIOOHBINA U OT3BIBUUBBIMA.
HNHuTtepBbiO ns3 pykoBogutens | FOmus B typusme nouru 6 net. iMeer Beiciee
U MEHEIKED o0pa3zoBaHue, HE CBA3aHHOE C
10 TYpU3MY Typu3MOM. UeI0BEK O4EHb OTKPBITHIH,
TPY>KETOOHBIN, C XOPOIIUM YyBCTBOM
IOMOpa.
NuTtepBbio n4 MeHemkep no | Mapust B typusme noutu 4 rona. Umeet
TypU3My cpenHee npodeccuoHanIbHOE
oOpa3zoBaHue 10 TypusMy. YenoBek
OTKPBIT JTsl OOIICHUS, IPYKETOOHO
HACTpPOEH.
NuTtepBbio ns pykoBonurtenb | Mpuna B typusme 6onbmie 20 net. Umeer
1 MEHEeJIKep BbICILIEE TIeIaroruyeckoe oOpazoBaHueE.
0 TYpU3My YenoBeKk 0U€Hb OT3BIBUUB U C

JICTKOCTBIO UACT HA KOHTAKT.
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