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Abstract. Introduction. Educational psychology focuses on the psychological aspects of learning and
teaching to optimise education by understanding how individuals develop skills and acquire knowledge
in an educational context. Aim. The study aims to understand how educational psychology can help the
effective management of medical-psycho-pedagogical centres (CMPPs) and to identify the links and syn-
ergies between the principles of educational psychology and the practice of managerial aspects within
such centres. Research methodology and methods. The authors used a quantitative methodology based on
a non-experimental correlational study. The sample included 100 CMPPs in the Ile-de-France region.
The directors of these centres were invited to complete the questionnaire hosted on the Google Forms
platform. The results were processed using IBM SPSS 29. Results and scientific novelty. Of the six relation-
ships studied, the results revealed four significant relationships between the “psychology of education”
variable and managerial aspects, namely team structure and management, quality and safety of care,
patient data management and interprofessional cooperation. The above-mentioned relationships repre-
sent 80% of the significant relationships between educational psychology and managerial aspects. The
scientific novelty of the research lies in examining the relationship between educational psychology and
managerial dimensions, providing a clear vision of the essential role of educational psychology in the
management of CMPPs. Practical significance. These results underline the importance for each country of
integrating the principles of educational psychology into the development of their CMPPs. This is par-
ticularly crucial for Morocco, in alignment with the 2015-2030 strategic vision to establish these centres.
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AnHnomauus. Bsederue. Tlcuxonorust 06pasoBanusi HOKYCUPYeTCs Ha MCUXOTOTUUYECKMX aCIeKTax 00y-
YeHMsI VI IPeIoiaBaHysI C 1IeTb0 ONTUMM3aMY TyTeM IIOHMMaHMSI TOTO0, KaK JIFOAM Pa3BUBAIOT HABBIKU
U TIPUOGPETAIOT 3HAHUSI B 06pa30BaTeIbHOM KOHTEKCTe. [[enb uccnedosanusi — MOHSTb, Kak 06pa3oBa-
TeNbHast IICYXOJIOTHUSI MOXKET ITOMOYb 3(h(eKTUBHOMY YIIPaBIEHUIO MeAUKO-TICUX0IOTO-TTeAarOTUeCcKu-
MM IIeHTPaMM, U BBISIBUTD CBSI3YM M CMHEPTMI0O MEXIY NPUHLMIIAMY 06pa30BaTeNbHOM IICUXOIOTUY U
MPAKTUKON YITPaBJI€HUECKMX ACIIEKTOB B PAMKaX TaKMUX LIEHTPOB. Memodonozust u menoodsl Ucciedo8amusl.
ABTODBI UCTIOTH30BaIM KOTUIECTBEHHYIO METOLOMOT IO, OCHOBAHHYIO Ha HEIKCIIEPYMEHTATbHOM KOP-
PeTSIIMOHHOM JCCIefoBaHNN. BeiGopka Brmoyana 100 MegyKo-IICUXO0IOr0-IeJarornuyeckux IeHTPOB B
peruone Unb-ne-Ppaunc. [Ijis c6opa nHHopMaLmm JUpeKTopam 3TUX LEeHTPOB 6bIIO MTPeJIOKEeHO 3aI10J-
HUTb aHKETY, pasMellleHHyI0 Ha iathopme Google Forms. PesynbraThl ObLIM 06pabOTaHbI C TOMOILIBIO
IBM SPSS 29. Pe3ynvmames! u HayuHast HO8Uu3Ha. V13 mecTu M3yuyeHHBIX OTHOIIEHWi Pe3y/IbTaThl BbISIBUIN
YyeThIpe 3HAUMMBbIe B3aVMOCBSI3Y MEK/LY TepeMeHHO «IICUXO0JIOTMsT 06pa30BaHMS» U YIIPABIeHUECKUMU
acrekTaMu, a MMEHHO CTPYKTypa U yIpaBjlieHue KOMaHZOi, KauecTBO U 6e30MacHOCTh MEIUIIMHCKOM
TTOMOIIY, YIIpaBJieHNe JaHHBIMY IalMeHTOB M MeXIPo(decCroHaIbHOe COTPYAHUYECTBO. YKa3aHHbIe
OTHOLIEeHMS cOCTaBsioT 80 % CyleCTBEHHBIX CBSI3€l MEXIy MeAarornyeckoii Cuxonormein u yrnpas-
JIEHUeCKMMU acrekTaMmu. HayuHas HOBM3HA MCCIELOBAHMS COCTOUT B M3YUEHUU CBSI3U MEXKAY MeIaro-
IMYeCKOi MICUXONOTHEN U YIIpaBIeHueCKMMI acleKTaMu, obecrieuyBasi YeTKoe BUIeHMe BaKHOI ponu
ne,uaromquKof/'[ TICUMXOJIOTUM B YIIPABJIEHUM MEOMKO-TICUXOJIOro-regarormyeCKMmm meHTpaMu. Hpa;(—
muueckast 3HauUMocmy. Pe3ynbTaThl UCCAENOBAHVS TIOMUEPKUBAIOT BaKHOCTD AJIST K&XKIO0M CTpaHbI MH-
Terpanyy IPUHIMIIOB [Tearornyeckoii MCUXONIOTMM B Pa3BUTVIe CBOMX MEIUKO-IICUXOIOr0-NeJaroru-
YeCKMX LEHTPOB. DTO OCOOEHHO BAaXKHO i MapoOKKO B COOTBETCTBUM CO CTPATErMYECKUM BUIEHUEM
co3maHust 3Tux eHTpoB B 2015-2030 ropmsl.

Kntouessie cnosa: ricuxonorvisi 06pa3oBaHysi; MEHEIPKMEHT; TICUXOJIOTUS 3I0POBbSI; NeTU-VHBAIUIbI;
MeXKITpodeccnoHaabHOe COTPYIHUYECTBO

Bnazodaprocmu. ABTODPbI 61arofapsIT [UPEKTOPOB COLMATbHBIX MEAVIIVHCKUX YUPEKIEHWI U BCEX, KTO
BHEC CBOJ BKJIai B YCIIEIHOE MPOBeJeHNe JaHHOTO UCCIeJ0BaHMs.
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Abstracto. Introduccion. La psicologia educativa se centra en los aspectos psicolégicos del aprendizaje
y la ensenanza con el objetivo lograr una optimizaciéon mediante la comprensién de como las personas
desarrollan habilidades y adquieren conocimientos en un contexto educativo. Objetivo. El propésito del
estudio es tener una compresion suficiente respecto a cémo la psicologia educativa puede ayudar a la
gestion eficaz de los centros médicos psicopedagdgicos, e identificar conexiones y sinergias entre los
principios de la psicologia educativa y la practica de los aspectos de gestion dentro de dichas entidades.
Metodologia, métodos y procesos de investigacion. Los autores utilizaron una metodologia cuantitativa
basada en una investigacion correlacional no experimental. La muestra incluyd 100 centros médicos psi-
copedagdgicos de la region de Ile de France. Para recopilacion de la informacion, se pidio a los directores
de estos centros que rellenaran un cuestionario colgado en la plataforma Google Forms. Los resultados
se procesaron utilizando IBM SPSS 29. Resultados y novedad cientifica. De las seis relaciones analizadas,
los resultados revelaron cuatro relaciones significativas entre la variable de la psicologia educativa y los
aspectos gerenciales, a saber: la estructura y gestion del equipo, la calidad y seguridad de la atencién,
la gestion de datos de los pacientes y la colaboracion interprofesional. Estas relaciones representan el
80% de las conexiones significativas entre la psicologia educativa y los aspectos de gestion. La novedad
cientifica del estudio radica en el estudio de la conexion entre la psicologia educativa y los aspectos de
gestion, aportando una vision clara del importante papel de la psicologia educativa en la gestion de los
centros médicos psicopedagogicos. Significado prdctico. Los resultados de la investigacién enfatizan la
importancia para cada pais de integrar los principios de la psicologia educativa en el desarrollo de sus
centros médicos psicopedagdgicos. Esto es particularmente importante para Marruecos, en consonancia
con la vision estratégica para el establecimiento de estas instituciones entre 2015 y 2030.

Palabras claves: psicologia educacional, gestion, salud mental, nino discapacitado, colaboracion inter-
profesional
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Introduction

The effective management of medical-psycho-pedagogical centres (CMPPs)
requires a holistic approach, integrating both the principles of educational
psychology and the tenets of management. As essential pillars of psychological and
pedagogical support for children and adolescents, CMPPs are at the crossroads of
educational, psychological, and organisational issues [1].

This article explores the convergence between educational psychology and
aspects of management within CMPPs, highlighting the importance of an integrated
approach to optimise results and promote the well-being of beneficiaries.
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According to S. Morel, educational psychology is a branch of psychology that
focuses on the scientific study of learning processes and human development, within
Medical-Psycho-Pedagogical Centres (CMPPs), which are structures specialised in
the assessment and management of psychological disorders and learning difficulties
in children [2].

It is currently not possible for children with disabilities to receive mainstream,
inclusive, high-quality education [3]. With varying percentages depending
on the nation, most countries still educate children with disabilities in special
schools that serve a range of special needs (World Health Organization, 2011)
[4]. Furthermore, it is common for students with special needs and disabilities to
graduate from school lacking the necessary skills. In accordance with R. Bourgqia,
incorporating children with disabilities into the general education system is the
goal of the Moroccan Minister of National Education, Preschool and Sports’ 2015-
2030 strategic vision [5].

In agreement with S. R. Wong and G. Fisher, educational psychology offers a
theoretical framework and practical tools for understanding learning processes and
the affective, cognitive, and social needs of learners within CMPPs [6]. H. Ismajli,
C. David-Ferdon et al. emphasise the importance of pedagogical differentiation,
considering individual learning styles and adapting interventions to meet the
specific needs of children and adolescents in difficulty [7, 8]. At the same time, G. R.
Ferris, R. V. Aguilera et al. note that aspects of management within CMPPs include
coordinating human resources, planning educational and therapeutic activities, and
managing organisational dynamics [9, 10].

Effective management of multi-disciplinary teams, inter-professional
communication and the implementation of problem-solving strategies are all
key elements of management in this specific context. This article examines how
educational psychology can inform management practices within CMPPs, and
vice versa. It explores the synergies between these two fields, highlighting their
impact on the quality of services offered, user satisfaction and the well-being of
professionals working in these structures.

In summary, our study aims to explore the interconnections between educational
psychology and management within CMPPs, highlighting the importance of an
integrated approach to meeting the complex needs of children and adolescents in
psychologically and educationally vulnerable situations [11, 12].

Background

« Educational psychology is of great importance in CMPP.

Objective of the study:

 To study the impact of managerial aspects on educational psychology and
cooperation with families.

Problematic:

- How can management practices, such as effective communication with families
and efficient coordination with the school, improve the well-being and outcomes of
children in CMPP care?
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Research questions:

» How does the way CMPP manage structure, team and patient data impact
educational psychology practices and therapeutic outcomes for children?

* How do quality and safety policies impact the effectiveness of psychological
and educational interventions, as well as children’s therapeutic and educational
outcomes in CMPP?

» How does collaboration between professionals, including communication and
coordination with the family and school, foster improved educational psychology
practices in CMPP?

Hypotheses:

« Good organisational and team management, as well as rigorous management
of patient information, are positively linked to the effectiveness of educational
psychology practices and to improved therapeutic and educational outcomes for
children.

« The implementation of rigorous policies on quality and safety of care,
combined with optimal accessibility and continuity of services, helps to improve
therapeutic and educational outcomes for children in CMPP.

e Better collaboration between professionals, including effective
communication and coordination with the family and school, is positively linked to
improved planning, evaluation and effectiveness of psychological and educational
interventions in CMPP.

Literature Review

According to L. Pomytkina, L. Moskalyova et al., educational psychology did not
come out of nowhere. Nor was it born overnight. On the contrary, the creation of a
branch of psychology dedicated to schoolchildren is the fruit of a very long gestation
period, some traces of which can be found in the (albeit recent) history of ideas [13].

Child psychology developed late in the history of the human sciences, probably
because childhood - as we know it today — was only belatedly distinguished from the
other stages of life. Even more recently, children have been identified as beings with
specific needs. From the Renaissance to the end of the 18th century, pedagogues
were confronted with children’s difficulties in learning the basics, and it was only
then that childhood began to be seen as distinct from adulthood. Until the end of
the Ancient Régime, childhood was seen as the age of dependence on maternal care.
Tightly swaddled for easier transport, children followed their parents as they moved
from town to country, from room to room in the house. Hanging from a peg, infants
and toddlers assisted with domestic chores, before later performing some of the
simplest tasks, until they reached the age of literacy [14].

According to A. Guillain, educational psychology is regarded as a strategic
science. It first appeared in relation to educational policies that were put into place
in Europe and the United States between 1870 and 1913. A. Guillain maintains that
through historical analysis, we can identify three tactics. Neo-Herbartian pedagogy
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placed a high importance on education; the manipulation of representations through
mental statistics offered a means of fostering national cohesion [15]. Child Study,
on the other hand, values the mechanisms through which interests are naturally
regulated, and believes that national unity arises from confronting all individual
differences. Mental statistics offer the means through which averages are regulated.
At the start of the 20th century, this liberal approach was to change to boost national
output, social life had to be rationalised and competition had to be controlled.
Subsequently, educational psychology evolved into a theory of measurement and a
psychology of learning that offered tools for equitable social distribution as stated
by A. Miyake and N. P. Friedman [16].

R. R. Hoffman and K. A. Deffenbacher highlight that educational psychology
took shape in the 19th and 20th centuries. More precisely, between 1870 and
1913, during the period that saw the introduction of the first mental statistics in
Germany, and the definition of an objective psychology in the USA, with the task
of predicting and controlling behaviour [17]. Education then sought to give itself a
scientific foundation by applying to its own field the methods that had ensured the
success of the natural sciences: the German neo-Herbartian pedagogy of T. Ziller
and his disciples, the American Child-Study of G. S. Hall, experimental pedagogy
and pedology are unmistakable signs of this. But it has recently been pointed out
that “the content of this movement was far from constituting a coherent whole”
(Depaepe, 1987). As reported by G. Cognet and F. Marty, we would like to show here
that this apparent confusion of programmes and projects in fact refers to different
competing and sometimes incompatible educational policies, and to the types of
intervention they authorise or prescribe by [14].

R. J. Cameron asserts that finding the teaching methods and environments
that best support the education of students with special needs is one of educational
psychology’s current challenges in this regard [18]. Educational psychology
research focuses on tactics, activities, and practices that improve learning for these
students, considering their unique characteristics. E. Duque, R. Gairal, S. Molina, et
al. and J. Dunlosky, K. A. Rawson, E. J. Marsh noted that to create shared learning
environments that support success for all, it is crucial to remember that research
also focuses on strategies, actions, and programmed that benefit the learning of all
students, including those whose unique characteristics make the learning process
more difficult [19, 20].

Education is a vast, multi-faceted field; everyone talks about it, but not always
with much relevance, and there’s a lot of confusion in the language. Terms such
as Psychopedagogy, school psychology, psychology applied to education, child
psychology, school psychology or psychology of the school, psychology of the
schoolchild, etc. are used to refer to the psychology of education. The list could be
extended. G. Mialaret and L. Chepurna, D. Frolov, N. Stepanchenko et al. mentioned
the fact that the interviewees have a vague idea of educational psychology is clear
from this imprecision of language and confusion between disciplines or activities
that cannot be superimposed [21, 22].
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According to J. Lecomte, a certain vision of the human being is necessarily
associated with teaching. This is why the various theoretical approaches to
educational psychology are generally based on more general psychological theories.
Theories of learning and education can be divided into three broad categories,
depending on where the determining elements are located: in the individual himself
(intellectual capacities, motivation, etc.); in the environment (teacher, family
environment, teaching method, etc.); and in the environment (teacher, family
environment, teaching method, etc.) [23].

The psychology of education and training generally focuses on the
shortcomings of the encounter with school, teachers, other students and this
medium, or some of the objects transmitted by the school. G. Lindsay mentioned
that the psychologist’s first objective is to diagnose as precisely as possible what is
causing the impediments [24].

Thus, as stated by J.-M. Besse, the aim of educational psychology is to enable
the psychologist to mobilise all possible fields of explanation to engage in a clinical
approach in the sense of an individual encounter that also considers social and
cultural, group and relational, intrapsychic, and cognitive aspects [25].

Materials and Methods

The methodology section of this article constitutes the methodological pillar
on which the solidity of our research rests. With a view to providing a precise, in-
depth response to our problem, we have developed a rigorous methodology, rooted
in a scientific approach and a systematic procedure. This section will scrupulously
detail the design choices made for our study, the experimental procedures
implemented, the instruments used for data collection, and the analysis methods
adopted. Our aim is to guarantee total transparency in our approach, enabling the
scientific community to reproduce our work and assess the robustness of our results.
By following this approach, we aim to establish a solid methodological foundation,
reinforcing confidence in the validity of the conclusions we set out below.

1. Sample Characteristics

We used Google Forms to distribute a questionnaire we had designed ourselves.
This methodological choice was made because of the geographical location of our
sample and to be able to wait for them.

We conducted our survey in the region of Ile de France. We decided to focus
on a judgement sample that was representative of the medico-social field and the
knowledge units selected. There are one hundred centre directors in the sample. The
selection of the sample was mainly based on open data in France (DATA EXTRACTED
FROM THE FRENCH REGISTRY OF SOCIAL AND MEDICO-SOCIAL). Given that Ile-
de-France has the highest concentration of CMPPs among the six regions of France,
the sample size chosen for this study is appropriate in relation to the total number
of CMPPs in this region. The validity and applicability of the findings are ensured
by this selection.

Tom 26, N2 7. 2024 O6paszoBaHMe U HayKa

148



© A.Kasmi, B. Touri
Educational psychology for the effective management of medical-psycho-pedagogical centres: a correlation study

2. Measuring Instrument

2.1. Ethical Considerations

Every interviewee stated that they were free to discontinue participation in the
study at any time and that it was entirely voluntary. The directors of CMPP were
also told that their answers would only be used for academic research and that their
identities would remain anonymous.

To ensure the credibility of our study, we made on-site visits to three of the 100
Parisian CMPPs that made up our study sample. These three CMPPs were selected
from those we had already contacted by e-mail. Based on their responses and
bibliographical research, we created a guide (Appendix) for direct interviews with
centre directors. We have simplified this guide to retain only the most pertinent
questions, particularly those relating to psycho-pedagogy and managerial aspects.

2.2.Tool Validation

Our work uses a combination of two internationally approved and validated
questionnaires:

- A questionnaire was created to assess the organisational development of
primary care groups: it was tested in five health centres affiliated to the Association
for the management of associative health centres (AGECSA) [26].

- Survey carried out in 2008 on the activity of medico-psych pedagogical centres
(CMPP) in the Centre region [27].

3. Design

The quantitative approach was the best way to conduct an empirical
and correlational investigation to examine the significant relationships and
dependencies between educational psychology and the managerial aspects involved
in health service management. As with all scientific research, the results may reveal
contrasting conclusions about pedagogical and educational thinking.

4. Data Analysis Process

We opted to gather quantitative dataviaa questionnaire,which was subsequently
subjected to an ANOVA statistical test using IBM SPSS version 29 IC, CHICAGO, and
Microsoft Office Excel 365. The questionnaire responses were coded using content
analysis into several useful categories. The data were coded, and then imported into
SPSS version 29 after being entered into an Excel document. Owing to the non-
normal distribution and ordinal categorical nature of the data, the ANOVA statistical
test was selected to ensure solid and trustworthy outcomes in these circumstances.

Univariate ANOVA is commonly used where there is a single independent
variable, or factor, and the objective is to assess whether different variations or
levels of that factor have a measurable impact on a dependent variable.

Significant correlations were considered to examine the statistical relationship
between the managerial aspects of health and the educational psychology variable.
A significance level (also known as alpha or a) of 0.05 is frequently employed,
signifying a 5% chance of incorrectly inferring the presence of an association.
Indicating a statistically significant association is a p-value < .
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After accounting for the variance explained by other variables in the model,
values closer to 1 indicate a higher proportion of variance explained by a particular
variable in the model. The value of eta squared ranges from 0 to 1. The following
general guidelines are applied when interpreting partial eta squared values:

«.01: Small effect size

«.06: Medium effect size

« .14 or higher: large effect size

Results and Discussion

I Descriptive analysis

Our research focuses on the correlation between educational psychology and
aspects of management. These aspects refer to the management principles and
practices applied by managers of medical-social establishments in the context
of health care. They are an important factor in the contribution of educational
psychology to the smooth running and efficiency of these health care establishments.

We have selected 6 crucial aspects of management: structure and team
management,quality and safety of care, patient data management, inter-professional
cooperation, accessibility and continuity of care, and continuing education.

The following factors were taken into consideration when choosing these
variables:

- Theoretical importance: the criteria applied match the primary facets of
health service administration. Theoretically speaking, they are significant.

- Research objectives: the criteria we selected were in line with our goals for the
study and were determined by what we intended to comprehend and analyze.

- Practical relevance: the selected criteria are likely to have important practical
implications for health care and management. This study enables us to provide
valuable information to healthcare managers in Morocco.

I. Exploratory Factor Analysis
The following tables show the results obtained.

Table 1

Results of the ANOVA statistical test between the educational psychology variable
and the managerial aspects of health

Health management aspects Sum of Squares | Df | Mean Square F Sig.
Structure and team Between groups | 0.376 6 0.063 3.298 [0.006
management Within groups | 1.558 82 .019

Total 1.934 88
Quality and safety of care | Between groups | 1.004 6 0.167 3.302 |0.006
Within groups | 4.155 82 .051
Total 5.159 88
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Patient data management | Between groups | 0.529 6 0.088 2.988 [0.011

Within groups | 2.422 82 .030

Total 2.952 88
Inter-professional Between groups |0.791 6 0.132 2.400 |0.035
cooperation Within groups | 4.502 82 0.055

Total 5.293 88
Accessibility and Between groups | 0.054 6 0.009 0.737 |0.621
continuity of care Within groups | 1.002 82 0.012

Total 1.056 88
Continuing training Between groups | 0.019 6 0.003 0.945 | 0.468

Within groups | 0.276 82 0.003

Total 0.295 88

Table 2
Effect sizes between educational psychology and health management aspects
) ) 95% Confidence Interval
Health management aspects Point Estimate
Lower Upper

Structure and team management Eta-squared |0.194 0.021 0.291
Quality and safety of care Eta-squared |0.195 0.021 0.291
Patient data management Eta-squared |0.179 0.012 0.274
Inter-professional cooperation Eta-squared |0.149 0.000 0.238
Accessibility and continuity of care Eta-squared |0.051 0.000 0.097
Continuing training Eta-squared |0.065 0.000 0.121

Analysis of the results reveals that according to Table 2, the “educational
psychology” variable shows significant links with management aspects within
CMPPs, with impact rates ranging from 19.4% to 19.5%, 17.9% to 14.9%. These links
can be studied as follows:

It should be noted that of the six relationships studied, four demonstrated total
dependence.

Firstly, a significant relationship was noted between educational psychology
and structure and team management (P = 0.006 < 0.05), with an effect size of 19.4%.
This suggests a dependency between the educational psychology variable and
structure and team management. More precisely, we can say that structure and team
management are positively impacted by educational psychology.

The management of a structure can be successful and well managed when it
involves monitoring the psychological health of its staff. Educational psychology
is a basic point that is indeed important and has an impact on managerial aspects
both near and far.

Similarly, the table shows a significant relationship between the psychological
aspect and the managerial aspect of quality and safety of care (P =0.006 < 0.05), with
an effect size of 19.5%.
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This clear dependency suggests the effect that educational psychology can have
on the quality and safety aspect of care.

The quality and safety of care is an essential and indispensable component in
the management of a CMPP, which is why the involvement of psychology guarantees
the success and development of its process through the promotion and fostering of
the psyche of its community and subjects in the field.

Furthermore, a significant correlation is observed between the managerial
aspect patient data management (P = .011 < 0.05) in relation to educational
psychology with an effect size of 17.9%.

This shows the dependency between the educational psychology variable and
patient data management within the centre.

This supports the importance of applying educational psychology principles in
the patient data management process.

Finally, a salient dependency was noted between the psychology variable and
the interprofessional cooperation variable, with a significant significance index and
effect size (P =.035 < 0.05) and 14.9%.

The significance and effect size indices reinforce this finding, with a significance
level (p) of 0.035, below the conventional threshold of 0.05, indicating a high
probability that the observed relationship is not due to chance.

The effect size of 14.9% underlines the substantial importance of this
relationship. Almost 15% of the variance in the managerial aspect of interprofessional
cooperation can be explained by the educational psychology variable.

These results suggest that specific educational psychological aspects play
a significant role in how managerial practices influence cooperation within
interprofessional teams.

In summary, these findings highlight the crucial importance of educational
psychology in the managerial context of CMPPs, positively influencing structure
and team management, quality and safety of care, patient data management, and
potentially interprofessional cooperation. These findings can inform professional
development strategies and initiatives aimed at strengthening these competencies
among CMPP staff for optimal service delivery.

During our face-to-face interviews with CMPP directors in Paris, we had the
chance to talk to renowned experts such as Christophe PERROT, Pedagogical
Director, and Amandine BUFFIERE, Medical Director of CMPP Claude Bernard,
the first centre created in France in 1946. We also spoke with Mr. Carlos PARADA,
Director, Malika REZKANE, Assistant Director of the CMPP Delépine in Paris, and
finally with Emmanuel DARMON, director of the CMPP de I’OSE in Paris.. All of them
stressed the importance of two fundamental elements: effective communication
with families and respect for management principles, with the aim of improving
educational psychology within their CMPP.

Moreover, an environment conducive to children’s optimal development
requires managerial aspects such as optimal organisational structure, effective
team management and rigorous quality and care safety policies. In addition,
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accurate management of patient data and enhanced inter-professional cooperation
are essential to personalise interventions and constantly improve educational and
therapeutic practices within CMPPs.

Close, proactive communication with families and schools is also a key aspect.
CMPPs can really improve their care by facilitating transparent collaboration and
ensuring continuity of care tailored to children’s individual needs. In this way,
careful management of these elements plays an important role in improving the
overall well-being and positive outcomes of the children who benefit from the
services of the CMPPs in Paris.

This section presents a discussion of the results obtained to answer the central
question of this study, articulated as follows: What is the nature of the dependency
between educational psychology and managerial practices, and how do these
relationships influence organisational dynamics and performance within medico-
social contexts?

Theresults of this study reveal substantial links between educational psychology
and managerial aspects within CMPPs. This unique exploration highlights specific
dynamics that could guide more effective practices in these contexts.

Firstly, K. Callicott, J. Leadbetter highlighted the significant correlation
between educational psychology and structure and team management suggests
that professionals imbued with knowledge of educational psychology are better
positioned to implement managerial practices that promote effective organisational
structure and optimal team cohesion [28]. A. C. Edmondson mentions that this
understanding of psychological dynamics can contribute to more strategic
management and increased team motivation [29].

The dependence observed between the educational psychology variable
underlines the need to adapt managerial strategies to meet the specific psychological
needs of teams working in CMPP. As confirmed by D. Holzberger, A. Philipp, M.
Kunter, individualised approaches, focused on emotional well-being, could foster a
more productive working environment [30].

Certainly, the significant dependence on the quality and safety of care
underscores the importance of educational psychology in the delivery of high-
quality care. According to I. M. Nembhard and A. C. Edmondson, professionals
with psychological skills may be better able to understand and respond to patients’
psychological needs, thereby improving the quality of care and the safety of
interventions [31].

S. S.McMillan, E. Kendall, A. Sav et al. suggest a direct link between educational
psychology and the quality of clinical interventions. CMPP managers could consider
additional training focused on psychological skills to improve service delivery [32].

Furthermore, G. C. Williams and G. L. Schlomer, S. Bauman, N. A. Card
concluded that the significant correlation with patient data management indicates
that educational psychology can play a crucial role in setting up effective data
management systems. Sensitivity to psychological aspects can contribute to more
thoughtful, patient-friendly data collection, analysis, and use [33, 34].
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The results by R. Krishnamurthy, L. VandeCreek, N. J.Kaslow indicate that
educational psychology skills can have an impact on the initial collection of clinical
data [35]. T. Schafer, S. Wood, R. Williams pointed to the fact that professionals
with psychological skills can adopt more sensitive approaches, fostering a deeper
understanding of patients’ needs [36].

G. Shier, M. Ginsburg, J. Howell asserted that CMPP managers could encourage
a patient-centred approach to data management. This would involve recognising
and integrating the psychological aspects of patients into the design of information
systems to ensure appropriate care [37].

As for interprofessional cooperation, Q. Eichbaum proved that the significant
relationship suggests that educational psychology can foster more open
communication and harmonious collaboration between team members [38]. As
confirmed by T. A. O’Neill and M. ]J. W. McLarnon, understanding psychological
dynamics can help resolve conflicts and promote a collaborative environment [39].

Managerial aspects, such as communication and collaboration, seem closely
linked to educational psychology. D. W. Johnson and R. T. Johnson pointed out that
managers could foster an environment where communication channels are open,
encouraging mutual understanding and cooperation within teams [40].

In sum, the significant dependence between educational psychology and the
managerial aspect of interprofessional cooperation indicates that psychological
characteristics related to this field may have a substantial influence on managerial
dynamics and collaboration within interprofessional environments. This deeper
understanding can be valuable in guiding managerial practices and training in
interdisciplinary contexts.

In conclusion, this study highlights the interconnection between educational
psychology and managerial aspects within CMPPs. The practical implications
of these findings may guide CMPP ai Maroc managers towards more holistic
managerial practices, thus fostering an environment conducive to the delivery of
quality services and the well-being of professionals as well as patients.

Conclusion

The management of CMPPs is a subtle balance between the medical and social
dimensions, where the coordination of resources is essential to offer comprehensive
support to children and adolescents in difficulty. A. Kasmi, B. Touri, K. Khennou et
al. concluded that these structures are unique in the medical-social field in that they
combine medical, psychological, and pedagogical knowledge to meet the unique
needs of patients by [41].

In the light of the interviews conducted in this study, the heads of the CMPPs
in Paris highlighted the paramount importance of effective communication with
families and strategic management of managerial aspects to improve educational
psychology and children’s well-being. Their answers thus propose a promising
model for Morocco, highlighting rigorous management of organisational structures
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and high-quality care. The implementation of these practices has been recognised
as essential for improving childcare and strengthening children’s mental health
services adapted to the Moroccan context, while providing greater support for
families.

In conclusion, exploration of the correlations between educational psychology
and CMPP management reveals a profound interconnection that is necessary to
ensure the well-being and holistic development of children in difficulty. Through
this analysis, it becomes clear that a thorough understanding of the principles of
educational psychology effectively informs management practices within CMPPs,
enabling a holistic and adaptive approach. Collaboration between mental health
and education professionals, the personalisation of interventions, and open
communication with families are all crucial facets of this dynamic. By harmonising
the principles of educational psychology with the demands of management in
CMPPs, it becomes possible to create environments that foster growth, resilience
and success for children facing a variety of challenges. Ultimately, it is this synergy
between educational psychology and management that enables CMPPs to fulfill
their essential mission: to offer comprehensive, caring support to enable every child
to reach his or her full potential.

Limitations

We recognise that the use of a self-administered questionnaire may lead to
reporting bias and that results may be influenced by the subjectivity of participants’
responses.

We recognise the possibility of response bias, as participants may be inclined
to provide socially acceptable answers rather than truthful ones, which could affect
the validity of the results.

Prospects

Our research focused on Medical-Psycho-Pedagogical Centres (CMPPs) in
France, motivated by the cultural similarity with Morocco, our aim is to contribute to
the discussion and planning of similar services in Morocco. The lack of such centres
in the Moroccan context reinforces the importance of our results, which can serve as
a reference for Moroccan professionals and decision-makers. However, we recognise
the need to adapt our findings to the cultural particularities and specific needs of
Morocco. By considering our research as an initial resource, we hope to encourage
local initiatives to establish CMPPs in Morocco, in order to meet children’s complex
needs for psychological and pedagogical support.
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